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INTRODUCTION

The objective of the registry is to capture information from all natural or legal persons who
wish to have a contractual relationship with the EPM Group. The information provided will
be used only for purposes related to the Group's internal processes and will serve as input
to establish requirements and conditions for participation in the contracting processes.

It is the responsibility It is the responsibility of natural or legal persons to keep their profile
information updated, as well as that of the users who will have access to the application to
interact at different events. These updates must be made every time changes.occur-in the
information registered in Ariba and, at least, every year when the financial information of
the immediately previous year is approved according to - .the = applicable
Colombian regulations. For the convenience of our suppliers,- the. EPM Group has
parameterized an alert in Ariba that will notify every 365 days of the suppliers' duty to
update information or update a certificate that is about to expire. Failure to keep supplier
registration information updated in Ariba restricts supplier participation in our contracting
processes.

Completing this form may take approximately 30- minutes, you will need to have the
documents that apply to your registration. This.information must be accompanied by a
translation into Spanish if your language of origin is another language.

We invite you to know all the registration information by entering the following link:
https://www.epm.com.co/proveedoresycontratistas/contratacion/como-ser-proveedor-o-
contratista/registrate-como-proveedor/

There you will find instructions and video tutorials.

Note: The EPM Group does not request money or charge any fee for completing the registry
nor are visits made to-corroborate any information.

Then, the following guide will allow you to successfully complete the registration steps.



https://www.epm.com.co/proveedoresycontratistas/contratacion/como-ser-proveedor-o-contratista/registrate-como-proveedor/
https://www.epm.com.co/proveedoresycontratistas/contratacion/como-ser-proveedor-o-contratista/registrate-como-proveedor/
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1. CONTEXT

1.1. Objective

This document details the step by step to register as a supplier and thus be visible to any of the
EPM Group companies, including in Colombia: EPM, its subsidiaries Centrales Eléctricas del Norte
de Santander S.AE.S. P - CENS, Electrificadora de Santander S.A. - ESSA, Empresa de Energia del
Quindio S.A ESP. - EDEQ - Central Hidroeléctrica de Caldas S.A. E.S.P. CHEC and EMVARIAS; in
Guatemala, the subsidiaries of the EEGSA Corporation -AMESA, COMEGSA, CREDIEEGSA, DECA I,
EEGSA, ENERGICA, GESA, IDEAMSA, TRELEC- and in El Salvador the subsidiary DELSUR.

1.2. Scope

This procedure is useful for any natural or legal person who wishes to register in the information
system for suppliers and contractors of the EPM Group companies.

Therefore, the approved registration of suppliers and those . who wish to be so will be able to
offer their products and services and participate in the requests for offers to which they are
invited, linking to the EPM Group through the ARIBA tool.

1.3. Definitions

Ariba: It is the cloud platform, globally used, that will allow the EPM Group to communicate
effectively with suppliers and be more efficient in contracting.

Ariba Network: Supplier network that makes it easy for buyers and suppliers to collaborate on
transactions, strengthen: their relationships and discover new business opportunities. Buyers can
manage the entire procurement process from source to settlement, controlling spend, finding
new sources of savings and building a healthy and ethical supply chain. Suppliers can help buyers
achieve their “procurement transformation goals, while increasing customer satisfaction,
simplifying.the sales cycle, and improving cash flow.

Supplier Network: They are those natural or legal persons that are part of the supplier registry
in‘Ariba Network.

Ariba Registration: Procedure used by suppliers and customers to make themselves known in
the Ariba global network and create their user account there.

Supplier: Natural or legal person, who can potentially supply goods or services to the EPM Group.

EPM supplier registration: Procedure used to become known as a supplier for the EPM Group
and where key information must be provided that allows them to be characterized.
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2. DEVELOPMENT

Supplier registration is successful when the mandatory three steps are completed:

Step 1
Creating an account in the ARIBA
Supplier Network

Step 2
Filling in the EPM Group form

D 4 A

Step 3
Receiving a confirmation of
Registration approval

y 20 R

New supplier registration

2.1. STEP 1: Creating an account in the ARIBA Supplier Network.

To start your registration,.youmust create an account on Ariba Network, to do this you can click
on the following link: https://grupoepm.supplier-eu.ariba.com/

Likewise, from the website of the Grupo EPM subsidiary or at www.epm.com.co in the section
“Proveedores.y Contratistas /contratacion / registro”, you will find support material such as
guides, instructions, infographics with the steps and tutorial videos that illustrate this entire
process.

On the ARIBA page, start your registration by clicking on “;Es usted nuevo en Ariba? Registrese
ahora” option.



https://grupoepm.supplier-eu.ariba.com/
http://www.epm.com.co/
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7" Ariba Proposals and Questionnaires ~ 2 0
SAP Ariba /)\

Unlock additional benefits
Inicio de sesion de proveedor Are you familiar with the next wave of benefits that

come with an enterprise account? By upgrading, you

can leverage new ways to grow and strengthen your
| business,
‘ Nombre de usuario

‘ Contrasefia ‘ &ﬂl

Ha olvidado el nombre de usuario o la contrasefia

E‘_B usted nuevo en Ariba? Registrese ahora ) s e

Please note that if you are already registered with ARIBA as a supplier to-other companies,
you must enter this same option “;Es usted nuevo en Ariba? Registrese ahora” and log in by
relating the username and password with which you normally-enter the platform to link your
organization's account to the EPM Group profile.

- = =

w Ariba Proposals and Questionnaires -

Registro GrU po eproo

Para hacer negocios con Grupo EPM en Ariba, tiene que tener una cuenta de Ariba Commerce Cloud. ¢ Qué es Ariba Commerc

d

Cloud?

Si ya tiene una cuenta de Ariba Commerce Cloud, SAP Business Network Discovery o SAP Business Network, haga clic aqui para iniciar

sesibn:  Inicio de sesion

Important:
The EPM Group logo must be displayed in the upper right part of the screen, otherwise, the
supplier will:not.be linking its account to the EPM Group portal on the ARIBA platform.

Start your registration with your company’s basic information to create the user in the ARIBA
-Grupo-EPM supplier self-registration web application.

In this same space, enter the user information and accept the conditions of use and privacy,
finally click on the “Registrar” button.
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W Ariba Proposals and Questionnaires -

Cancelar

Registro

Cloud?

Si ya tiene una cuenta de Ariba Commerce Cloud, SAP Business Network Discovery o SAP Business Network, haga clic aqui para iniciar

sesién:  Inicio de sesién

Informacién de la empresa
La cuenta Standard
! de SAP Business

+ indica un campo oblgatorio Network X
es gratuita

Nombre de la empresa:* ‘

Si su empresa tiene mas de una oficina, introduzca la direccidn {,TiEF\E yauna ET

Pais/Regién: . - )

g Espafia [ESP) ™ de la oficina central. Més adelante, pusde inroducir mas Inicio de sesion
direcciones en el perfil. como la de expedicion, de facturacién o

Direccién:* | Linea 1 J de otro tipo.

ﬁ Fortalezca las relaciones

Linea 2 |

v \ v o~

The person who registers here will be the main administrator of your
company's profile in the ARIBA application and is responsible for the
account and the creation of users to interact in events and contract tasks.

Once the ARIBA account is created, you will receive a notification to the registered
email to activate the account. Example:

- wew

Grupo-epm)’

Estimado/a Marcela Cadavid:

Gracias por registrar su cuenta de Ariba. Para completar el proceso de registro tenemos que
verificar su direcciéon de correo electréonico. Haga clic en el enlace siguiente para confirmar su
direccion y completar todos los campos de perfil necesarios como le ha especificado Grupo EPM -
TEST.

Haga clic agui para activar su cuenta de Ariba.

Si no puede abrir el navegador utilizando este enlace, copielo y péguelo en la barra de
direcciones de cualquier navegador web admitido para formar una linea de URL tnica.

i

key—WIochZmJYIlSRO|eFlWTK]tMnDIZma?&anQ—Arlba&aQQ—Sourcing

Una vez que haya completado el proceso de registro, utilice la siguiente URL para iniciar sesién en

su cuenta: http://proposals.seller.ariba.com

Atentamente
El equipo de SAP Ariba
bitoe- //call

Note: If you encounter any problems, close all ARIBA windows that you have open
and log in again with the username and password created. Once the account is
activated, you can fill out the form for the EPM Group.
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2.2. STEP 2: Fill out, manage, or complete the EPM Group form.

When filling out the EPM Group form, you must consider that:

v' It is necessary to attach the documents requested in the registration form,
since, with this information, EPM and the subsidiaries of the EPM Group will
be able to evaluate legal, financial, and commercial aspects that strengthen

ties with this interest group.

v If the supplier has already registered and been approved, they can “Self-manage”
their profile update as many times as they consider necessary, although they must
always wait for confirmation of the approval of their registration.

v The maximum size per file to be attached must be 100MB.

v' The information provided here will go through a validation process, from
which confirmation will also reach the registered account.

In the form you can save the progress in the application as a draft to guarantee

the effectiveness of sending the information.

Generalities:

The documents to be attached depend on the registration to be made, these are:

« Single tax Registration (RUT, In Spanish) or
equivalent accreditation document from your
country of origin. It must be current *

» Mercantile registry / Company Patent if you
are a Natural Person with a Commercial
Establishment. It must be current.

« Identification document of the person who
is registering. *

» Financial Statements (last fiscal closing) -
Statement of financial position (Balance
Sheet), Statement of comprehensive income

« Single tax Registration (RUT, In Spanish) or
equivalent accreditation document from your
country of origin. It must be current *

» Certificate of incorporation and legal
representation or equivalent accreditation
document from your country of origin. It must
be current *

« Legal representative “s identification card *
» Financial Statements (last fiscal closing) -

Statement of financial position (Balance
Sheet), Statement of comprehensive income
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(Income Statement) with the respective
signatures, Explanatory notes, Opinion of the
fiscal auditor, Certification of the Financial
Statements and Certificate of the Central
Board of Accountants, the accountant, and
the Statutory Auditor - If applicable-

» You can also attach if you have certificates
such as: 1SO 9001, 14001, 31000, I1SO 45001,
28000, BASC, AEO Certification, Chemical and
Narcotic Substances Free (CCITE), Greenhouse
Gases and/or Carbon neutral.

» Additionally, you can prove experience in
executed contracts, which are duly certified
by the contracting entity.

(Income Statement) with the respective
signatures, Explanatory notes, Opinion of the
fiscal auditor, Certification of the Financial
Statements and Certificate of the Central
Board of Accountants, the accountant, and
the Statutory Auditor - If applicable-

» You can also attach if you have certificates
such as: ISO 9001, 14001, 31000, ISO 45001,
28000, BASC, AEOQ Certification, Chemical and
Narcotic Substances Free (CCITE), Greenhouse
Gases and/or Carbon neutral.

» Additionally, you can prove experience in
executed contracts, which are duly certified
by the contracting entity.

v" Note: Items marked with * are mandatory.

The profile questionnaire for EPM Group Suppliers and Contractors consists of the

following sections:

e Statements and authorizations:

The declarations and authorizations include the authorization of the Processing of
Personal Data and the acceptance of the declarations on the Prevention and Control of
Money Laundering and the Financing of Terrorism. In the form to be filled out, you can
download the documents from the word “Referencias” for your reading and
understanding, as well as accept to continue with the registration process on the

platform.

¥ 1.2 Declaraciones y autorizaciones

Hago constar que he leido y comprendido las declaraciones y autorizaciones, al igual que la guia de inscripcion, los términos y condiciones del registro en el sistema de informacién. En los
siguientes numerales podré descargar de las Referencias los documentos para su lectura y comprension. En caso de no estar de acuerdo, por favor escriba al correo electrénico:

Recyproco@epm.com.co, indicando su justificacion.

1.2.1 Autorizo el Tratamiento de Datos Personales. Descargar Referencias™ Si

v

1.2.2 Acepto las declaraciones sobre la Prevencién y Control al Lavado de Activos y Financiacion del Terrorismo. Descargar Referenciasv Si v

e General information:

Once you accept the conditions of the “Declaraciones”, you must select your relationship
with the EPM Group, as a supplier, buyer or other third party, the form to fill out and the

'
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contracting processes to participate will depend on it.

Buyer: Natural or legal person who would potentially purchase an asset from any of the
EPM Group's warehouses.

Another third party: Is that natural or legal person who would potentially have a
contractual relationship with the EPM Group for contracting in: Advertising links,
insurance, collection, provision of health services, offer of services, wholesale energy
markets of the secondary market, energy market long-term, related debt, network
operator connection, purchase, supply and transportation of natural gas, energy purchase,
network connection agreement for developers, fiduciary administration.

Supplier: Natural or legal person, national or foreign, that can potentially supply goods
or services to the EPM Group.

Note: If you apply as a supplier and at the same time as a buyer-or another third party,
you must register as a “Supplier”.

In this section you must download and accept the Conduct Manual for Suppliers and
Contractors, provide basic information about the organization.

Look at the supporting images:

¥ 2 Informacién General

2.1 Surelacion con el Grupo EPM serd como:

« Proveedor: Persona natural o juridica que potencialmente podria suministrar un bien o un servicio para el Grupo EPM.

« Comprador: Persona natural o juridica que es cliente en los procesos de venta de bienes de los almacenes de
aprovechamiento del Grupo EPM.

« Otros Terceros: Persona natural o juridica que potencialmente tendria una relacién contractual con el Grupo EPM para
compra de activos, vinculaciones publicitarias, compra energia y gas, servicio médico odontolégico, conexos, entre
otros.

Nota: Si aplica como Proveedor y a la vez como Comprador u Otros Terceros, debe registrarse como Proveedor.

*
Respuesta Proveedor

2.2 Acepto y garantizo la lectura, comprension y acatamiento del Manual de Conducta para Proveedores y Contratistas
del Grupo EPM. Descargar ReferenciasV

*

2.3 Naturaleza juridic No especificado jica v

Acepto
2.4 Tipo de identifica v

2.5 ID Fiscal (El Nit o identificacion debe ser ingresado sin digito de verificacién y sin puntos. Las deméas opciones no deben
contener caracteres especiales)

e Legal representative information:

These data are only requested from legal entities, it corresponds to basic information
about the legal representative of the organization.
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¥ 215 Informacién Rep Legal - Principal
2.15.1 Nombres “[ ]
*
2.15.2 Apellidos [ ]
2.15.3 Tipo de identificacién * No especificado w
*
2.15.4 Numero de identificacion [ ]
*
2.15.5 Correo electrénico l l

*
2.15.6 Teléfono fijo (Digite: "codigo pals” + "cddigo drea” +

"teléfono fio". Ej.: 5743807070) l ]
2.15.7 Teléfono celular (Digite "codigo pals" + "nimero celular”.
Ej.: 573101234567) [ ]

2158 Adjunte documento de identidad del Representante Legal (RL) ~ *Adjuntar un archivo
_—<

e Additional information:

The supplier must provide additional information as‘a complement to the information
provided.

KN

PRI N
¥ 2.16 Informacion adicional ’

2.16.1 Fecha de constitucion * [ jue, 12 dic, 2019 ] I

2.16.2 Clasificacién del tamafio empresarial: para las personas naturales y juridicas que ejerzan actividades econémicas
en Colombia, indique el sector y el tamafio de su empresa seg(in Decreto 957 de 2019. Para aquellas empresas que se
encuentran fuera de Colombia, seleccionar la clasificacion seglin el nimero de trabajadores.

* ) Lod
Respuesta Comercio - Gran Empresa v ]
2.16.3 ¢Pertenece a un grupo empresarial? * No v
2.16.7 ¢Tiene informacién financiera para reportar? *osi %
T OGS

¢ “Financial information:

The questionnaire asks if you have financial information to report. If the answer is yes,
you must attach the documents indicated there, the Financial Statements must contain.
If the answer is no, you must justify why you do not have said information.

The Financial Statements must be attached as of the cut-off date established in the
country of origin of your organization, which must be signed by the Legal
Representative, Public Accountant and Statutory Auditor if applicable, according to the
legislation of your country.

When attaching the Financial Statements, consider:
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v' Attach in a .PDF, .ZIP, .RAR file the financial statements of the last fiscal period
signed by the legal representative, the public accountant who prepares them
and, if applicable, the tax auditor, including:

Companies located outside Colombia: Signed financial statements along with
their respective notes.
Companies located in Colombia: Balance Sheet, Income Statement, Notes to the
Financial Statements, Statement of Changes in Equity, Cash Flow Statement,
Opinion of the Statutory Auditor or audit report (If applicable), Certification of
Financial Statements, Certificates from the Central Board of Accountants of the
accountant and the Statutory Auditor who signed the Financial Statements.

v" Opening balance sheet if the company was created the immediately.previous year,
including the certificate from the Central Board of the accountant and the
Statutory Auditor who signed the Financial Statements.

v' The information must be presented on the cut-off date established in the country
of origin, for Colombia the cut-off corresponds to December 31 of the immediately
preceding year. This information must be presented.in-English or Spanish.

Note: Once your registration or update is approved,you will not be able to make changes
to the financial information. If necessary, you must.attach the minutes of approval of the
Financial Statements by the shareholders’ meeting or shareholder.

e Certifications

In this section you must respond and attach whether your organization has the following
certifications:

Quality Management.System(ISO 9001), Environmental Management System (ISO 14001),
Risk Management (ISO 31000), Certificate Occupational Health and Safety Management
Systems (ISO 45001), Management System of Security in the Supply Chain (ISO 28000),
current BASC Certificate (Business Anti - Smuggling Coalition or Business Anti-smuggling
Coalition), AEO Certificate (Authorized Economic Operator) and Certificate of Lack of
Reports for Narcotic Trafficking (CCITE), Greenhouse Gases and Carbon neutral.

i" 5 Certificaciones )

En caso de seleccionar "Si", el certificado a adjuntar debe ser el indicado y encontrarse vigente

* .
5.1 ¢Tiene certificado I1SO 9001 (Gestion de calidad) vigente? No especificado v]

5.4 ¢Tiene certificado 1SO 14001 (Gestién Medioambiental) vigente? ~ SI ) Vv

No
5.7 ¢Tiene certificado I1SO 31000 vigente (gestidn de riesgos)?
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o Categories:

Select the goods or services that your company offers, in accordance with the EPM
categories and the United Nations code that must be equal to 8 digits.

¥ § Categorias Grupo EPM

6.1 Descargue el Excel adjunto en la palabra "Referencias” al final de esta pregunta como guia y seleccione aqui las categorfas de bienes o servicios ofrecidos por su organizacion al Grupo EPM y que pueden ser
soportadas a través de experiencia; en caso de no contar con experiencia, el soporte serd el certificado de existencia y representacion legal para personas juridicas, RUT para personas naturales, o los documentos
que hagan sus veces en su pais de origen. B Referencias~
Aceites y Lubricantes a
v Documentos de referencia
m Acumuladores, sumini

[ ] Aisladores eléctiicos i (@ Descripcion Categorias_31032023 xisx
L} Almacenaje Descargar todos los adjuntos

v a= G

- mam-
6.2 Seleccione los cédigos de los bienes o servicios gue su empresa ofrece, de acuerdo con el estédndar de las Naciones
Unidas. Estos cadigos deben ser igual a 8 digitos, y los encontrara en el filtro de busqueda, desplegando la flecha a mano
izquierda hasta encontrar el producto a seleccionar. (Estos codigos deben seleccionarse de acuerdo con su objeto social y/o
experiencia). Maximo 20 cédigos de las actividades que su organizacion realiza.
xEquipo de pargues infantiles 492415, Aparatos de bafio domésticos 521417, Electrodomésticos para

cocina 521415,

Lavadoras y suministros de uso doméstico..., Otros electrodomésticos 52141

T ——

Respuesta

‘ S
Seleccionar valores para Approved Commodities

Agregar a los seleccionados actualmente Seleccionados actualmente

[ Nombre v} ([Busca la actividad que rez D Buscar I Nombre 1 D

Servicio de
C] Nombre T ID

construccién
=} co Seistite
Electrénicos de - acueductos

Consumo < i
Componentes,
Accesorios y
¥ Suministros de 39
Sistemas Eléctricos
e lluminacién
Dispositivos y
accesorios y
¥ suministros de 3913
manejo de cable
eléctrico
Conductos
eléctricos,
¥ electroductos 391317
y cables
aéreos
Acoples
de

e TR ETS 39131707
eléctrico Actividad de 8 digitos

e Experience:

This section will allow you to prove experience of executed contracts, which are duly
certified by the contracting entity.

Keep the following considerations in mind:

v" Only certificates accredited by the contracting entity will be received. No invoices are
received. If required, these will be requested promptly in the hiring process where
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you participate.

v" Download and load Excel once completed, where you must relate the categories,
subcategories, and their equivalent percentage by certificate of experience without
exceeding 100% compared to the accredited certificate.

v" For each experience update you make, you can send up to a maximum of 10
certifications from the last 10 years in the same ZIP, RAR, PDF format file.

v" Once the accredited experience is approved, you can consult it in the Excel file listed
in this section 7.4 and you can make a new submission or update of experience, with
new certifications.

v" Only certificates accredited by the contracting entity will be received.

v" No invoices are received. If required, these will be requested promptly in the hiring
process where you participate.

e - °"-- =

KV 7 Experiencia )

De acuerdo con las categorias seleccionadas en la seccidn 6 (Categorias Grupo EPM) esta seccidn le permitira acreditar
experiencia de contratos ejecutados y finalizados, que estén debidamente certificados por la entidad contratante. Tenga en
cuenta las siguientes consideraciones:

=

Sélo se recibiran certificados acreditados por la entidad contratante. No se reciben facturas, en caso de requerirse,
éstas seran solicitadas puntualmente en el proceso de contratacion donde participe.

Por cada actualizacién de experiencia que realice podra enviar hasta un méaximo de 10 certificaciones en un mismo
archivo de los 10 ultimos afios, que contenga nimero de contrato, objeto contractual, fecha de inicio y terminacion
del contrato y valor final del contrato antes de IVA.

Una vez le sea aprobada la experiencia acreditada, podré consultarla en el archivo de Excel que se relaciona en
esta seccion y podra hacer un nuevo envié o actualizacién de experiencia, con nuevas certificaciones.

N

w

Nota: Después de que la experiencia le sea aprobada, no es necesario que vuelva a enviar los mismos certificados. Estos
ya quedaron en nuestro sistema para consulta de la organizacién.

* .
7.1 ¢Posee experiencia contractual certificada para acreditar? Si v

7.2 Adjunte en un unico archivo (PDF, .ZIP o .RAR) las certificaciones que desea acreditar. Una vez le sean aprobadas, podra
volver a actualizar esta pregunta con mas certificaciones, eliminando las que ya le fueron aprobadas.

Respuesta *Adjuntar un archivo

7.3 Para cada una de las certificaciones cargadas en la pregunta anterior, relacione la subcategoria de EPM asociada a dicha
experiencia. Para esto debe descargar de la palabra Referencias al final de esta pregunta, el archivo de Excel, donde debe
asociar cada experiencia a minimo 1 subcategoria y maximo 5, con su respectivo porcentaje (%) con relacién al monto total
certificado. La sumatoria de los porcentajes por experiencia debera ser el 100%. Por Gltimo, adjunte el archivo de Excel

3 diligenciado en este mismo numeral. & referencias

Adjuntar u
Respuesta e Documentos de referencia
- 7.4 Consulte el archive adjuntg
aprobada hasta la fecha. i (8 Asociacion de Experiencia a Categorias y Subcategorias EPM 2023 03 27.xlsx

The supplier must download Excel from section 7.3 and relate the category, subcategory,
and the percentage by subcategory, considering that the sum of the percentages per
experience must be equal to 100%. Finally, once you have completed said Excel, you must
attach a file in the same section.
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See image as an example of Excel:

ificad Porcentaje por
Experiencia No l:.l or Categoria Subcategoria subcategoria
(%)
—
XXX Categoria A A2 80%
200 Categoria B B1 5%
Sumatoria 100%
1 XXX Categoria B BS 5% - por experiencia .
XXX Categoria C c4 5% \
XXX Categoria D D3 5%
-
—_—
Yy Categoria B B2 40%
YYY Categoria D D1 60%
Sumatoria 100%
2 — por experiencia
—

Note: After your experience is approved, you.do. not-need to resubmit the same
certificates. These are already in our system for-the organization's consultation.

e Sustainability:

To continue with the registration process, in section (8) at the end of the questionnaire
you will find questions about “sustainability”, where you will have several response
options, from which you mustselect your answer.

Sustainability is part of the EPM Group corporate purpose; it is understood as the balance
in the set of economic, social, and environmental conditions that contribute to a
company'’s continuity.and development in a mutually beneficial relation with society. That
is why the EPM Group wants to foster sustainability in its business throughout time, in line
with its Corporate Social Responsibility (CSR) model.

(v & sostenibilidad )

8.1 ¢Laempresa identifica riesgos de impactos reales o potenciales en Derechos Humanos de sus actividades sobre las
personas: comunidades vecinas, clientes, proveedores?

Respuesta *| No especificado

8.2 Conbaseenlaa No especificado presa toma las medidas necesarias para evitar o

disminuir los riesgosic No especificado \/

*

Algunas veces *
8.4 ¢Las personas di citadas para aplicar en sus actividades
précticas anticorrupcic ~ Regularmente ‘ No especificado v ‘
8.5 ¢Laempresagar Siempre a regulacion laboral en aspectos tales como salarios, seguridad, salud
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In the form, you will have the option “Guardar como borrador” to save the information
in the system and complete it until finished and “Enviar”.

Once you send the complete form with the required specifications, the EPM Group will
proceed with the validation of the information and the approval of the registration.

2.3. STEP 3: Receiving a confirmation of Registration approval.

All the information completed in this questionnaire is subject to validation and approval.
When this process is completed, a message notifying the approval/rejection will be sent
to the Supplier’s main email account; this message will provide the reasons for.rejection,
if applicable.

The approved registration as a supplier allows you to participate in events and contracting
processes with the EPM Group subsidiaries. You do not have to register for each one.

Suppliers may modify or update their information whenever required. Our suppliers must
keep their profile information updated, as well as the information of any users within their
companies that have access to the application to participate in different events: RFI, RFP,
Auctions, Surveys and Tasks. Below is its explanation:

v' RFI: It is also called Request for Information, and it is a digital form through which
the EPM requests various information from different potential suppliers with the
aim of collecting data and.thus being able to identify their capabilities for the
supply of a good or service. When you respond to an RFI or Request for Information,
no contractual link is‘generated between the EPM Group companies and your
organization, as the supplier that provides the information.

v" RFP: It is alsocalled Request For Proposal and is a digital form where EPM shares
the contractual, commercial, economic and technical conditions of the needs for
the acquisition of goods and services; It is here, as an offeror, you must attach the
certificates and documents that prove compliance with the required requirements,
along with the prices of the goods and/or services that are being requested.

v“_Auction: It is a digital form that EPM makes available to its suppliers so that they
can compete against each other based on price, since it is a determining factor for
the acquisition of requested goods and/or services.

v' Survey: It is a digital form through which EPM collects various information from
different suppliers and/or contractors, with the objective of evaluating a given
topic through a series of quantitative or qualitative questions.

v' Tasks: When there is already a contract between one of the subsidiaries of the EPM
Group and your organization, a series of tasks will be unleashed that will be
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managed jointly and electronically.
Registration questionnaire updates

To modify or update your profile on Ariba, enter the website www.epm.com.co, in the
section “Proveedores y contratistas / Contratacion /Registro de proveedores” or you can
enter Ariba with your username and password at the following link:
https://grupoepm.supplier-eu.ariba.com/

You can find the EPM Group form within the profile by clicking on the “Ver.campos
solicitados por el cliente” option, located in the options panel on the left side of the
screen or by entering “Perfil de la empresa”, located in the top right of the screen, as the
images show:

W Ariba Proposals and Questionnaires =  Cuenta Standard B ® @ &«
GRUPO EPM

Bienvenido al sitio de Ariba Spend Management del Grupo EPM.
Perfil solicitade por Grupo EPM
La zona horaria es importante al momento de participar en procesos de contratacion del Grupo EPM. Por lo
N N i fi horari e i tfil de Ariba.
Se han etado todos campos obligatorios anterior, te recomendamos configurar la zona horaria que mejor se adapte a tus necesidades en el perfil de Ariba.
Realiza este paso a paso para cambiar la zona horaria:

Ver campos solicitados por el cliente > L Enla part o de s pantalla dar clic donde = nombre del .

. En la parte superior pal ar clic do aparece el nombre usuario. Cl
2. Luego dar clic donde dice “Mi cuenta”. Grupo eprm
3. En la secci6n preferencias podras cambiar la informacion del usuario, idioma y zona horaria, la cual debe ser
“América/Bogota”, si estas ubicado en Colombia, o la que pond; bicacio a
4. Adicional en Informacién de Contacto se debe agregar el teléfono del pals, area y nimero.
5. Por ltima dar clic en guardar.

Nivel de acabado del Perfil publico

Nota: Todos los eventos en Ariba son configurados con la zona horaria colombiana, América/Bogoté (UTC-05:00), y
“ a los proponentes se les presentar en el horario de acuerdo con su configuracién personal.

Introduzca una breve descripcién para
alcanzar el 45 % >

Inicio
No hay Comunicaciones con coincidencias,
Eventos =
Titulo 3] Hora de finalizacion | Tipo de evento Ha participado
Mot oo
e
= ~—
W Ariba Proposals and Questionnaires ~  Cuenta Standard B ® @ &«
B A
GRUPO EPM JUANITA CADAVID
idri@gmail.com
Bienvenido al sitio de Ariba Spend Management del Grupo EPM.
Perfil solicitado por Grupo EPM Mi Cuenta
La zona horaria es impartante al momento de pan.i:'\par en procesos de contratacion del Grupo EPY
Se han completado todos campos obligatorios anterior, te recomendames configurer la zona horaria que mejor se adapte a tus necesidadesenel|
o solicitados por el cliente. Realiza este paso a paso para cambiar la zona horaria:
Ver campos solicitadas por el cliente > Contactar Con El Administrador
1. En la parte superior de la pantalla dar clic donde aparece el nombre del usuario.
\ 2. Luego dar clic donde dice “Mi cuenta®. . O
3. En la seccién preferencias podras cambiar la informacién del usuario, idioma y zona horaria, lac. ~ Cambiar A ID De Prueba
“América/Bogotd”, si estds ubicado en Colombia, o la que corresponda a tu ubicacién geogréafica.
. T 4. Adicional en Informacién de Contacto se debe agregar el teléfono del pais, drea y ndmero. ALMACEN PRUEBAS SA
Nivel de acabado del Perfil publico . Por tiltimo dar clic en guardar.
ANID: AN11190891245
Nota: Todos los eventas en Ariba son configurados con la zona horaria colombiana, América/Bogote  Cuenta Standard
a los proponentes se les presentara en el horario de acuerdo con su configuracién persanal.
( Perfil De La Empresa )
Introduzca una breve descripcion para
alcanzar el 45 % > - ot
Iniclo Suscripciones A Servicios
No hay Comunicaciones con coincidencias.
Configuracién >
Eventos Cerrar Sesion =
Titulo [0} Hora de finalizacion 1 Tipo de evento : Ha participado
No hay aniculos
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S
|7 Business Network v Cuenta Standard | Obtener cuenta Enterprise

Paginadeinicio  Activacion  Discovery v jo  Catélogos v

Perfil de la empresa Apoyoala yuda humantarie @ () | 35 Opcionel

ALMACEN PRUEBAS SA 2

ANID: ANL11S0891245 « DUNS: -

88 Emoiesdos & Fundacién ©) Ales ce empresas
&) Todenepo & oo @ Ovecsin
- 5 Antioquia, Colombia
Ver detalles
2, Formaro legal e proveedor A Simoolo de la acsén
C de L de servicio o Sectores industriales a los Vi
y servicios de "Expedir a" que se presta servicio
- Senvicos profesionales e + Colombia Seleccione las industrias a las que
abastecimiento sirve aqui
« Seguro de indemizecién profesional
Credenciales
Certificaciones Va

L S

Then, enter the “Solicitado por cliente” tab and select EPM-Group, once completed you
must proceed with the sending.

———
W Ariba Network -~  Cuenta Standard @
Informacion adicional Cerrar
Direcciones adicionales Negocios Contactos Solicitado por cliente Documentos adicionales

Lista de clientes de sourcing

Cliente Informacion de perfil solicitada por cliente

User or password recovery

If you have forgotten your username or password, enter the Ariba platform at the following
link: https://grupoepm.supplier-eu.ariba.com/, click on the options ““Ha olvidado el
nombre de usuario o la contrasefa” and continue the instructions that are sent to the
email registered in Ariba.
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SAP Ariba /\\

Supplier Digital Summit Archives

Inicio de sesién de proveedor L/ Here you'l find replays fr
- events curated for you, w
Ariba Network or a seaso
- - advance your learning.
Nombre de usuario

Mas informacién
Contrasena

‘ Ha olvidado el nombre de usuario o la contrasefia ' F

F e

Service channels.

If you have any questions about how to use the EPM Group Self-Registration portal,
please contact the following telephone lines:

Service Line

Medellin (Colombia) +57-604 380 55 56 Option 4
Outside of Medellin: 018000515552, option 4
National line (Guatemala): +502 23028478

Help Center Ariba

If you have difficulties with the Ariba system and/or difficulties specifically with the
administrator user of your account, you can generate a request requesting support from
SAP, by clicking on the link: https://grupoepm.supplier-eu.ariba.com/ to the " Centro de
ayuda”, located in the "Ayuda” option in the upper right corner of the application. Enter
your concern to consult documented help. If you cannot find a solution, select the "
Obtenga ayuda por teléfono” option, send the requested information and wait for an Ariba
advisor to call you..The attention times for this type of solutions are external to the EPM
Group.

Email: Recyproco@epm.com.co
Website  Tutorial

https://www.epm.com.co/proveedoresycontratistas/contratacion/como-ser-
proveedor-o-contratista/registrate-como-proveedor/

Video Tutorials

e How to register to be a Grupo EPM supplier: https://youtu.be/GyOgP7E9k-M
e How to manage user accounts in ARIBA: https://youtu.be/5sTqWg3ldi4



https://grupoepm.supplier-eu.ariba.com/
mailto:Recyproco@epm.com.co
https://www.epm.com.co/proveedoresycontratistas/contratacion/como-ser-proveedor-o-contratista/registrate-como-proveedor/
https://www.epm.com.co/proveedoresycontratistas/contratacion/como-ser-proveedor-o-contratista/registrate-como-proveedor/
https://youtu.be/GyOgP7E9k-M
https://mcas-proxyweb.mcas.ms/certificate-checker?login=false&originalUrl=https%3A%2F%2Fyoutu.be.mcas.ms%2F5sTqWg3ldi4%3FMcasTsid%3D20893&McasCSRF=2d53479ebcb72bc57716a5d30853a44e0b0453d3aaf1d8a7c0d8e5516ac911b5

