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Catalina Maria Cardenas Alvarez was appointed EPM's
Corporate Vice President of User-Customer Experience

e As part of its business restructuring process, the EPM Group is
making progress in consolidating its administrative structure
with the appointment of a new top-level executive

EPM's Board of Directors, in its meeting on Tuesday, October 7, approved
the appointment of Catalina Maria Cardenas Alvarez as EPM s new
Corporate Vice President of User-Customer Experience.

Catalina Maria meets all the requirements for the position, including
academic training, professional experience, current professional license,
and a fit with the defined profile. Her career spanning more than 26 years
supports her suitability and knowledge to significantly contribute to the
goal of designing a new business model that centralizes the commercial
function and maximizes potential client value within EPM.

With this appointment, EPM reaffirms its commitment to achieving its
strategic objectives, business sustainability, and operational excellence
that ensures its user-customers a satisfactory experience capable of
generating an emotional and functional bond with the Company.

Education and experience

Catalina Maria is a business administrator from EAFIT University and a
Marketing Management specialist from CEIPA.

Throughout her career, she has held various strategic leadership
positions, including Undersecretary of Citizen Services for the Medellin
District.

This appointment is part of the new organizational structure that began
on May 12th and reflects EPM's commitment to strengthening its
governance model, improving operational efficiency, and ensuring the
company's sustainability in the face of current and future challenges in
the sector.
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