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Who we are

The EPM Group emerged from EPM, a company of public nature owned by the Municipality of Medellin, which
was incorporated in 1955 to provide the city’s population with public utility services of electrical power, water
supply, and telecommunications. The company gradually broadened its coverage to 10 municipalities located
in the geographical area known as “Valle de Aburrda” (Aburra Valley), and it later reached other sub-regions of
the State of Antioquia.

Its administrative and budgetary autonomy, its long-term vision, the quality of its services, the talent of its
people, and the changes in the Colombian public utility legislation, allowed it to widen its horizon into other
national markets, and diversify its business portfolio.

In 2003, the EPM Group started its growth process in the States of Caldas and Quindio, with the acquisition of
the share majority in the Caldas Hydroelectric Power Station (CHEC, for its abbreviation in Spanish), and in the
Quindio Power Company (EDEQ, from its abbreviation in Spanish), which are located in the Colombian region
known as coffee-growing axis.

Also in 2003, the company made its first international transaction by acquiring the share majority of the
Panamanian company “Hidroecolégica del Teribe,” which is currently building the Bonyic hydroelectric project
in that country.

In the regional and national context, the EPM Group operates in several regions of Antioquia with its water
supply companies: Aguas de Occidente, Aguas de Oriente, and Aguas de Uraba. In the State of Atlantico,
located in the Colombian north coast, the Group owns Aguas de Malambo and, in the State of Chocé (in the
zone of the border with Panama), it is executing an agreement through its subsidiary Aguas Nacionales, which
is also responsible for developing the Bello waste water treatment plant project, in the north of the Aburra
Valley.

In 2009, the EPM Group acquired the electric power companies CENS and ESSA in Norte de Santander and
Santander, accordingly, two Colombian states located to the East of the country. In 2010, it expanded to
Central America with the acquisition of DECA I, a corporation that gathers several Guatemalan companies
(EEGSA, Comegsa, Trelec, AMESA, Enérgica, ldeamsa, Credieegsa), continuing then in 2011 with Delsur in
El Salvador, and ENSA in Panama.

In 2013, the Group entered the Chilean market with the construction of “Los Cururos” wind farm, and ventured
into Mexico with the capitalization of Ticsa, holding company that owns shares in companies that design, build,
operate, and start up waste water treatment plants. Furthermore, it recently expanded its service portfolio to
sanitation and solid waste collection, with the acquisition of Empresas Varias de Medellin, Emvarias, also in
2013.

Conclusively, the EPM Group is currently a multi-Latin business group comprising 48 companies, with a clear
growth horizon towards the year 2022, focusing on being a reference of operational excellence, reputation and
transparency. It also aims at contributing to the well-being and equitable development in the settings where it
operates by responsibly and comprehensively providing solutions in the fields of electric power, gas, water
supply and sanitation.

EPM is a 100% public company, incorporated in 1955. Today, we are a business group with 7
businesses in 7 countries through 48 companies, 13 in Colombia and 35 in countries such as
Panama, Mexico, the Cayman Islands, Bermuda, Guatemala, El Salvador, and Chile.
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Our history
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Grupo-epm

EPM became an
~ industrial and commercial
company owned by the State
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Aguas del Oriente \ % :
was incorporated A :3

to cover the Municipality of El Retiros water supply
and sewerage service demand.

I EPM
1 became the parent company
| ofa business group.
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\g-f A The regional energy market
ﬁ of Antioquia was integrated.
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EPM acquired

and participated in the incorporation m i
of Empresas Pablicas de Oriente. CENS

- ————— e e —

(Centrales Eléctricas del Norte (Electrificadora
de Santander) de Santander5.A)

EPM invested in
Central American energy
companies

that were already well positioned in the region’s
market, and acquired the

——————————

holding company DECA Il

and its subsidiaries.

EPM acquired,
through DECA |I, the company
El Salvador Holdings Ltd.,

which in turm owns the company Delsur
(Electricidad Del Sur) in El Salvador,

. — ———

And, by acquiring the company
Panama Distribution

Group S.A. ENSA

(Elektra Noreste S.A.)
in Panama
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| which will be the largest power station in Colombia
_ | with a 2400-megawatt capacity and will start
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L__:__ N N aia = | The Group acquired 85%
k> T Gan | of the state-owned company
' Aguas de Malambo S.A. E.S.P.

operating in 2018.

EPM México was incorporated as a
platform for the diverse projects that
can be carried out in that country.

After the anticipated fulfillment of its Great and
Ambitious Goal in 2011, the Group defined a new
strategic planning projected to the year 2022;and it
undertook a transformation process through the

“EPM Group without Borders” program

which will allow defining a new organizational modelfor
ensuring its growth and sustainability

EPM Chile was incorporated
as a holding company <
in order to boost the organization’s
growth plan in the south of the

American continent. 5 ~
Through this holding company, EPM started {/? B ]
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the construction of the Los Cururos wind farm,

(which will have a capacity of 109.6 megawatts)

inthe Cr?ufmbo region in Northern Chile, by

means of a turnkey contract with the Danish
firm Vestas.
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The EPM Group transformed
F= fo fulfill its goals fowards

' c &= 20 the year 2022.
b W e e e
aF SN In Mexico, the Group acquired the stock majority

of Ticsa, which is a holding company that provides
services in the fields of design, construction, operation,
and starting up of waste water treatment plants.

With the acquisition
of Emvarias,

the EPM Group expanded its service
portfolio to sanitation and solid
waste collection. —i

Through its EPM
Chile subsidiary,
the EPM Group

opened the 110-MW Los Cururos wind
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EPM incorporated its
first branch in Costa Rica.
By means of the
“EPM Group without
Borders” program,

the Group consolidates its new
administrative structure.

P R UNE - Millicom
! completed their merger

/2 ® tocreate

MILLICOM a new digital alternative in Colombia.

®
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What we do

The EPM Group comprises 48 companies, 13 located in Colombia and 35 in countries such as Panama, Mexico, the Cayman Islands, Bermuda,
Guatemala, El Salvador, and Chile. The following chart shows the ownership structure of the companies that are part of the EPM Group, as well as the
control percentage that the Group has over each one.

EPM's shareholding in the Group’s companies

Energy
Strategic Business Unit

EEREE Y CHECSAESP

24.44% -
73.60 EDEQ S:AESP.
e [
e 78.98% WNICENNTN |
e * 12.5

73.77% =T

{Panamalj . 0.28% -

EPM E.S.P Parent Company

EPM Chile 5.A 99.99% Parque Edlico
T Los Cururos Lida.

(Chile)

Elekira Noreste

S.A -ENSA-
{Panamal

AEI El Salvador PPLG El Salvador i
omegsa Trelec 100%
(Guaternall Hotdngs .4, IR (cayman siands
Eleciricidad de
sosen t  7es0x]  sosent 100% { it niroarmérica Lido,
ELCA
99.67% y  66.69%y  80.88%y  BO.8T%Y I Salvadon)

Amesa Enéraica ideomsa Credieegsa 86.41% Del sur 99.99%, mSAETSV
|Guatemala) (Guatemala) | (Guatemala) | (Guatemalo) [ : {El Salvador) ElSalvadod
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EPM E.5.P. - Mairiz >
100%
W Directly controlled companies W Indirectly controlled companies

e We develop infrastructure projects and provide offers for our Users, supplying them with comprehensive solutions of electric power,
gas, water supply and sanitation services.
e We work on generating well-being and development with equity in the settings where we operate.
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Corporate strategic planning

The business group has transformed in tune with the dynamism of globalization and the changes that have occurred in the way of planning and building
strategies. From 1998 to 2013, the organization has included different strategic planning methodologies, which has lead to having diverse directing
elements.

With the purpose of making the strategic planning model easier to understand, several structural adjustments have been made, such as: reorganizing
adaptability matters; simplifying and revising the elements of all the methodologies that were crossed, and aligning them with all the plans; and defining
the company’s strategic focal points. These actions allowed the construction of a simpler model that is replicable and flexible with regard to the market,
and that is also focused on the growth and the fulfillment of the goals.

The strategic planning model comprises three elements: identity, action and results. Its content is the following:

Corporate Strategic Planning of the EPM Group

Identity A Action

Results
What we say we How we decide to What we decide to
ARE: DOIT: ACHIEVE:
Values Businesses Strategic Objectives
Purpose Strategy MEGA

Transparency / Responsibility /
Innovation / Cormmitment / Warmth /
Trustworthiness / Service

The Group aims at achleving in 2022
an income of USD $16,000 million, with
an EBITDA of af least USD $5,500

milllion, generating a great value for

e e i« crﬁéﬁa Rt OF the the stakeholders, taking care of the
e 0 remal Optimization

through ﬂrnelﬁf means of the operafions sgocn ::inﬁ:rpwm‘ 5. end profeclig e
contribution to developing '

sustainable and competitive
territories, generating well-being and
development with equity in the
environments where [t operates.
Therefore, the Group focuses on
developing Infrastructure projects and
offering our customers and users
electricity, gas, water and sanitation
solutions supported on business
agreements and information and
communications technology services
comprising business activities that
harmonize the financial, sodal and
environmental results.

0000600
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Strategic objectives of the Group

The Map of Strategic Objectives presents the strategy by means of the four basic perspectives of the Balanced Scorecard, two of results (Generation of
value, and Customers and Market), and two of action (Operations, and Learning and Development). The description of the strategic objectives and
dimensions is the following:

Generafion of
value

Clients and
markefs

£ 1
Opfimlzing the Providing @ Optimizing
management of comprehensive service processes
Operafions assels fo cusfomers/users
with selutions adjusted
to thelr needs

@ | Opfimizing and \,y Sirengthening the \; ks 7, Strengthening

/' consolidating the comprehensive ~— the Corporate

A
(h‘!‘ ) Developing the (
~— organizational N
Aprendizale capabilities required Infermation systems development of the Governance
¥ Desarrollo for the sfrategy for the EPM Group’s Group’s human
decision-moking talent and goal
processes culture

Strengthening the management with the intemnal stakeholders

Corporate planning

e We contribute to the development of sustainable and competitive territories.
e Our strategy is to grow with Corporate Social Responsibility in our seven businesses.

Strategic objectives

e 4 strategic perspectives and 12 strategic objectives.
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Scorecard Indicators

2014 Results and 2015 Goals - EPM GROUP

CMI Perspective

Strategic Objective 2015 Indicator

EBITDA

Grupo EPM, all rights reserved 2015 @

Measurement unit

Million pesos

EPM Group

EPM

CENS
CHEC
EDEQ

ESSA
Aguas de Malambo

Aguas de Occidente

Aguas del Oriente
Aguas Nacionales EPM

Aguas de Uraba
Emvarias

EEGSA - Guatemala

Grupo-epm™

Measured Object

2014 Result

3,561,221

2,562,075
101,726
167,036
108,836

180,415
-365

2,680

829
-17,731

3,487
30,213

169,613

2015 Goal

3,518,381

2,297,566
88,589
135,898
34,069
205,295

-3,503

3,106
595

-7,132

7,005
ND

186,171
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COMEGSA Comercializaciéon (EEGSA)
ENSA - Panama

DELSUR - El Salvador

TRELEC (EEGSA) - Guatemala

TICSA - México

Grupo-epm™

15,413

180,124

44,090

40,296

1,085

8,253

152,143

54,018

43,955

ND
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CMI Perspective Strategic Objective 2015 Indicator Measurement unit Measured Object 2014 Result 2015 Goal
EPM Group 1,783,232 2,078,010
EPM 1,802,071 1,278,669
CENS 33,133 25,753
CHEC 106,043 62,362
EDEQ 63,195 15,820
ESSA 71,190 94,164
Aguas de Malambo -3,131 -3,672
Aguas de Occidente 1,134 916
Aguas del Oriente 272 129

Net income Million pesos

Aguas Nacionales EPM 4,402 1,945
Aguas de Uraba -196 260
Emvarias 19,705 ND
EEGSA - Guatemala 102,275 95,211
COMEGSA Comercializacion (EEGSA) 15,530 7,868

Grupo EPM, all rights reserved 2015 @ GrU po 'epro
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ENSA - Panama 76,482 73,129
DELSUR - El Salvador 25,829 25,925
TRELEC (EEGSA) - Guatemala 30,345 31,852
TICSA - México -3,027 ND

Grupo EPM, all rights reserved 2015 @ GrU po d epro
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CMI Perspective Strategic Objective 2015 Indicator ~ Measurement unit  Measured Object 2014 Result 2015 Goal

Dow Jones Sustainability Index Points 78 (Bronze) To Remain within 10% of best performing companies in the Water and Multiservice sector.

Grupo EPM, all rights reserved 2015 © Gru po . epr'o
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CMI Perspective Strategic Objective 2015 Indicator Measurement unit Measured Object 2014 Result 2015 Goal
EPM Group 11,519,303 12,704,092

EPM 5,845,331 5,991,568

CENS 517,488 507,067

CHEC 500,033 553,547

EDEQ 529,476 167,988

ESSA 828,084 884,628

Aguas de Malambo 6,874 8,571

Aguas de Occidente 7,102 7,981

Operating income Million pesos Aguas del Oriente 1692 1535
Aguas Nacionales EPM 6,017 1,383

Aguas de Uraba 26,940 28,494

Emvarias 149,116 ND

EEGSA - Guatemala 1,416,115 1,237,617

COMEGSA Comercializacion (EEGSA) 311,459 266,371

Grupo EPM, all rights reserved 2015 © GrU po . epr'o
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1,521,349

DELSUR - El Salvador 679,606 723,543

ENSA - Panama ‘ 1,345,096

Grupo EPM, all rights reserved 2015 © GI’U po . epr'o
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CMI Perspective Strategic Objective 2015 Indicator Measurement unit Measured Obiject 2014 Result 2015 Goal
TRELEC (EEGSA) - Guatemala 48,263 52,820
Operating income Million pesos
TICSA - México 67,374 ND
EPM Group 79,2% 81,3%
EPM 80,4% 84,0%
CHEC 81,8% 83,2%
ESSA 76,5% 80,0%
EDEQ 78,8% 86,5%
CENS 79,7% 81,0%
Satisfaction index %
Aguas de Occidente 79,0% 82,3%
Aguas del Oriente 86,2% 68,0%
Aguas de Malambo 48,5% 50,5%
Aguas de Uraba 59,1% 62,0%
Aguas Nacionales (Atrato) 40,5% 45,0%

Grupo EPM, all rights reserved 2015 © GrU po . epr'o
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Transparency

Grupo EPM, all rights reserved 2015 @

Index

EPM Group

EPM

CHEC
ESSA
EDEQ

CENS

Grupo-epm™

82,53

93,23

86,73

82,91

87,78

85,79

86,12

94,75

89,50

86,50

90,25

88,75
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CMI Perspective Strategic Objective 2015 Indicator Measurement unit Measured Object 2014 Result 2015 Goal

Aguas de Occidente

Aguas del Oriente 78,66 82,75
Transparency Index Aguas de Malambo 47,22 58,75
Aguas de Uraba 63,19 70,75
Aguas Nacionales (Atrato) 78,52 82,00
EPM Group 847 (2016 Goal)=859
EPM 875 (2016 Goal)=879
CENS 823 (2016 Goal)=839
Global Corporate Reputation Index (IGR) 1-1000 Scale
CHEG 844 (2016 Goal)=855
EDEQ 823 (2016 Goal)=839
ESSA 784 (2016 Goal)=821

Grupo EPM, all rights reserved 2015 © GrU po . epr'o
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CMI Perspective Strategic Objective 2015 Indicator Measurement unit Measured Obiject 2014 Result 2015 Goal

Index of Corporate Environmental Management

Grupo EPM, all rights reserved 2015 © Gru po . epr'o
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CMI Perspective Strategic Objective 2015 Indicator Measurement unit Measured Obiject 2014 Result 2015 Goal
81,1% 84,0%

EDEQ 89,0% 89,0%
ESSA 80,8% 81,0%
47,0%

Aguas de Malambo 40,9%
Aguas de Occidente 66,4% 66,0%

%

Index of Corporate Environmental Management Aguas del Oriente 48.0% 51,0%
Aguas de Uraba 56,2% 56,0%
EEGSA - Guatemala 61,3% 61,0%
ENSA - Panama 80,8% 81,0%
DELSUR - El Salvador 58,2% 58,0%
EPM 61,18% 76%
CENS 47,9% 53,0%

Grupo EPM, all rights reserved 2015 © GI’U po . epr'o
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RSE trajectory % | cHEC 50,1% 61.0%
EDEQ 73,1% 86,0%
ESSA 41,1% 51,0%
Aguas de Malambo 37,1% 38,0%
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CMI Perspective Strategic Objective 2015 Indicator Measurement unit Measured Object 2014 Result 2015 Goal
Aguas de Occidente 38,7% 51,0%
Aguas del Oriente 68,7% 68,0%
Aguas Nacionales EPM 39,6% 48,0%
RSE trajectory %

Aguas de Uraba 44,6% 64,0%
EEGSA - Guatemala 38,2% 44,0%
ENSA - Panama 54,29% ND
1,898,161

EPM 1,612,685
CENS 25,260 79,185
CHEC 41,162 48,446
EDEQ 7,119 13,623
Investments in infrastructure ESSA 75,617 167,023
Aguas de Malambo 8,285 215
Aguas de Occidente 4,471 1,951

Grupo EPM, all rights reserved 2015 @
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Aguas del Oriente 638 703
Aguas Nacionales EPM 175,336 553,572
Aguas de Uraba 5,982 3,128

Grupo EPM, all rights reserved 2015 @ GrU po d ep rv
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CM\I Perspective Strategic Objective 2015 Indicator I\/\eosuremuer:: I\/\eoosgir:g 2014 Result 2015 Goal

To increase 1 point in 2014 measurement or its equivalent concerning the reference of the
corresponding population.

Organizational climate

Effectiveness internal

- % EPM Group 61,6% (2016 Goal) = 65%
communication level

Grupo EPM, all rights reserved 2015 @ GrU po d ep rv
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Scorecard Indicators
2014 Results and 2015 Goals - EPM GROUP

CMI Perspective Strategic Objective 2015 Indicator Measurement unit Measured Obiject 2014 Result 2015 Goal

61,21%

(2016 Goal) = 64,7%

CENS 70,96% (2016 Goal) = 75,2%
ESSA 59,43% (2016 Goal) = 62,7%
CHEC 60,03% (2016 Goal) = 63,1%
EDEQ 72,19% (2016 Goal) = 75,9%

(2016 Goal) = 85,4%

Effectiveness internal communication level %

Aguas Nacionales EPM 81,23%

Aguas de Malambo 70,50% (2016 Goal) = 74,6%
- o,

Aguas de Occidente 78,43% (2016 Goal) = 82.9%

Aguas de Uraba 49,09% (2016 Goal) = 53%

EMVARIAS 48,86% (2016 Goal) = 51,5%

Grupo EPM, all righis reserved 2015 © GrU po (2 ep ro
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Competitive strategic planning

This corporate mandate is implemented in the businesses by means of the competitive planning, which has the following elements:
a) Strategic Imperative Aspects

The businesses receive the mandate (what is expected from them) through the Board of Directors.

Strategic Imperative Aspects

Distribution: Transmission:; Gas: Generation: Water &
Sanitation:

To grow at both the To grow In both the To grow at both the Togrowina To make the
local and local and local and sustainable way by operafions more
Infernational levels, International international levels, means of the profitable in the
o consolidate the markets, and to reinforce development of current markets,
business in the positioning projects, and the and to grow locally
Colombia, and fo and fo increase preduciion and and Internationally
make the the coverage of the commmercialization where the market
operations more business in of eleciric power. generates
profitable In all Medellin and ! opporunities.
geographies. Antioguia. | To promote

i sectorial

i public-policy

) changes that allow

. the sustainable

' growth In the

b) Business Model

national market.

For the definition of the Business Model, the “Canvas” methodology was used, which was introduced by Alexander Osterwalder and Yves Pigneur in their
book “Business Model Generation.” This matter is currently being developed by the businesses.

c) Strategic focal points of the Group

The strategic focal points constitute the North established by the Group for building, directing and focusing the management and growth vectors of the

business.

Strategic focal points of the businesses:

Grupo EPM, all rights reserved 2015 ©
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Strategic focal points of the business management

Operation profits optimizer

Strategic
model

To Implement the
Sirategic Architect
management model
with the Intemational
subsidiaries and the

operational involvement

model with the local
subsidiaries, for the
companies that are
currently operating.

Optimization the
businesses and

making thern more

profitable

To Implement the
Sirategic Architect

management model with

the International
subsidiaries and the

operational involvement

model with the local
subsidiaries, for the
companies that are
currently operafing.

Strategic focal points of the corporate services:

Solutions
developer

Projects
developer

New offers with
a comprehensive
vision of the
customer

To develop new
commerclal offers for
the customers/users
and venture info new
businesses.

Efficient
infrastructure
development

To Increase the
capacity, coverage,
and participation In
the current market by
means of the
development of
development
projects, as well as
high-impact
fransversal projects,

Market
diversification
with current
businesses

To grow through the
acguisition of
companies or assets
directly or through
third parties In the
current businesses
and the target
rarket of the EPM
Group.
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Strategic focal points of the corporate

o
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focal points

service management

Operation profits optimizer

Unity of purFose and °

Grupo EPM, all righis reserved 2015 © GrU pO e p r'o

Capabilities for

L
-g direction of the Group = the consolidation
& of the Group
Ensuring the deployment Developing the set of
and alignment of the fechnologies, knowledge
actions of the Corporate and skills that allow
Core and the Businesses sefting up the
Bases with the Business development of the
Purpose corporate and business
sirategy of the EPM
Group, focusing on the
comprehensive growih of
both the people and the
sustainability of the
business
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Challenges

The following are the main challenges that the organization faces:

To be consolidated as a business group.

To grow in the field of generation in Central America, influencing changes in the regulation in countries
such as Panama.

To enter the field of distributed generation and the ESCO (Energy Services Company) sector.

To move at the pace of our challenges in the fields of support.

To prepare our future teams.

To establish teamwork as an entire culture.

EPM Group’s challenges for 2015 will be the following: to be consolidated as a business group, to
grow in the field of generation in Central America, to enter the field of distributed generation and
the ESCO sector, and to prepare our future teams.
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Macro-trends

The following are the descriptions of the main signals and trends of the commercial setting of the Group, its
businesses and its possible impact on its strategy in terms of opportunities and risks. This exercise is essential
for the task of strengthening the actions established in the EPM Group Business Plan for the 2015-2022 term.

Commercial signals

e Pressures of the demand due to lower electric power prices: this is a worldwide trend that, in some
regions, is supported by means of subsidies granted to the offer and the demand through public policies.

e Regulatory obligations in Colombia: equal frequency for the reading and billing of the services is a
barrier for the adaptation of the billing process to the needs of the customers.

e Scarce bank service accessibility and use of virtual mobile networks by low-income Users.

e Potential efficiency in the joint billing service for public utilities and related activities in Antioquia aimed at
benefiting the Users.

International political context

e The recent presidential elections in the region generate new development plans: in Brazil, reelected
President, Dilma Russeff (2014-2018), will face the challenges of a possible recession and the need to
increase the growth rate of both demand and private investments, boosting the investment in the local
infrastructure, thus generating productive activity growth. In Chile, President Michelle Bachelet will face
challenges of the energy sector, inequality, and education and cost-of-life demands.

e |In Colombia, the 2014-2018 National Development Plan from the administration of President Juan
Manuel Santos is based on three pillars: equity, peace and education. The execution implies important
demands of public infrastructure for water supply, sewerage and natural gas services, among other.

e In Colombia, the next state and municipal elections can generate pivoting impacts on the public order,
apart from printing a bit of uncertainty on the executions of the Land Use Plans (LUP) and the regional
development plans.

e The political interference in the sectors of the services provided by the EPM Group persists on its target
market.

Social context

e Peace process in Colombia. Reduction of the public expenditure on defense; increase in the national
productivity, competitiveness, demand and direct foreign investment. The post-conflict will demand
investment pressures on the most affected regions.

e Unemployment, poverty and inequality. Colombia’s unemployment rate was at 8.9% as of August 2014,
the lowest in the past 14 years, and the perspective in this regard is a decreasing trend.

e Poverty keeps decreasing in Colombia, according to the results for the July 2013-June 2014 term. At the
national level, the percentage of people in poverty conditions was 29.3%, that is 25.6% in the urban
districts and 41.6% in the rest of the country.

e Special public-order conditions in the region. Social and environmental pressures and claims in the
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project areas in Colombia, as well as strikes by energy and mining company employees and
demonstrations by the poorest population and the youth due to the cost of life and the quality of
education in Chile and Brazil.
e In Mexico and Central America: latent events of violence and drug trafficking, illegal migration and

population displacement, and product of high corruption levels and low institutionalism are issues that
affect the Group’s investment interest.

Economic context

e Colombia grew about 4% in 2014, an outstanding rate in comparison to other Latin American countries.
Unemployment is one point lower and poverty decreased at higher rates than in other countries (IMF). In
the case of the United States, the IMF forecasted a progress of 2.2% for 2014 and 3.1% in 2015, results
that achieved as the employment and household balances improve. Additionally, the IMF forecasted a
0.3% growth in 2014 and 1.4% in 2015 in Brazil; while in the case of Mexico, the outlooks are more
favorable, with an economic growth of 2.4% for 2014 and 3.5% in 2015.

e Exchange rate volatility, tending towards the devaluation of the Colombian Peso in relation to the
American Dollar, similar to the dynamics of the currencies from the other countries in the region.

e International M&A business transactions, creating business groups with great financial and cost-
competitiveness capacity. The reorganization of GE and Alstom, the restructuring of ENEL-Endesa, and
the consolidation of Duke Energy, among other, are examples in the energy sector that have an impact
on its competitiveness position in the target market. The Agbar-Proactiva acquisition is one of the
examples in the water sector.

e Pressure on the competing markets and from the User on the prices and fees.

e Development of the regions: Uraba offers interesting development opportunities for EPM, with
investment possibilities in infrastructure.

Environmental and social outlook

e Projects to reform the demands for the licensing of the projects, the community participation and the
institutional development. In countries such as Chile, the reforms tend to speed up the process of
getting concessions with a higher flexibility, which also happens in Colombia. The regulatory and social
difficulties persist in Central American countries.

e Incentive for the entry of non-conventional renewable energies (NCRE) —geothermal, wind, solar,
nuclear— and tendency to punish non-renewable energies (NRE) through public policies in the United
States and Europe. In Colombia, Chile and Brazil, laws have been enacted to stimulate the entry of
these technologies, while they have already been present over several years in Mexico and they are
getting consolidated with new energy-related policies. In Central America, the incentive is evidenced by
its opportunity cost in relation to fossil fuels and their by-products, traditional basis of most of this
region. Diverse international cooperation programs support the governments in the promotion and
development of this cause.

e Shortage and changes on the availability patterns of the hydrological resources due to the climate
change, inadequate use of the soils, and disproportionate growth of the demand related to population
displacement or lack of estimates. In this same sense, with the climate change and a lesser availability
of the water resource, the companies or municipalities must become more efficient in using it. There is a
great opportunity for the water sector.
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Legal and regulatory outlook

e |nstitutional framework of the public utilities sector clearly established and with roles defined in
Colombia.

e Tax instabilities in target countries with a high economic dependence on commodities, produced by
volatility in the prices, the offer and the demand of raw materials: oil, gas, coal, copper, steel, agricultural
products, etc.

e Regulatory obligations that are not adapted to the market needs, for instance: consumption reading and
billing frequencies. Scarce bank service accessibility and little use of virtual mobile networks by low-
income Users.

Technological outlook

e Increase in the incentives to the use of state-of-the-art technologies in the public utility chain (upstream
and downstream).

e Research and innovation incentives and needs in all the activities related to public utilities. The biggest
companies in the world are forming alliances to create and develop innovation centers with the purpose
of improving the efficiency and meeting the needs of Users, who are increasingly closer to state-of-the-
art technology.

e The path is being cleared for new generation sources, new products and services, and the reuse and
inclusion of more efficient ways to provide the services.
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Risks

With the assessment of the signs of the setting and
their impact on the strategic objectives, the following strategic risk map was created for the EPM Group:

Risk matrix — EPM Group’s risk levels

Consequence

Probabillity

Minimum Moderaie Maximum
Very high

High

Intermediate
Very low ‘

Risk quantity
Risk index

0.67
0.53
0.37

High priority; shori-term aciions are required. it should be communicated fo the
Group Management. Conduct cost-benefit studies for control procedures that
Imply an economic Invesiment.




N°
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Risk Map

Risks

Risk description

Changes in the regulations related to public utility services in the current target markets.

Changes in norms and instability in their application to current target markets.

Weaknesses in the management and execution of investment projects.

Implementation or design of the business group management model.

Lack of coherence in the actions of the company, its workers and contractors.

Restrictions or difficulty to venturing into or increasing the share in the businesses or in the target market, or to fulfilling the
business plan expectations.

Inadequacy and lack of information needed for making decisions.
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Regulatory instability, plurality of regulatory frameworks as per different autonomies, lack of awareness or inability to comply with the
regulations.

Legal instability, existence of legal frameworks established by the different states or interpretation-related differences in current target
markets.

Lack of organizational capabilities to control the budgets, schedules and scopes of the projects.

Failures in the implementation of the business group model, inadequate implementation or disclosure, or the design does not meet the
management expectations of the EPM Group.

Not achieving coherence in the actions of the Group, the behaviors of the EPM Group people and the image projected on the stakeholders
regarding the commitments acquired, causing loss of trust and positioning.

Deficiencies in the planning and management of investments, or lack of knowledge on the forces existing in the markets.

Weaknesses in the availability, reliability and integrity of the information.
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Limitation in the access to natural resources for the provision of the services.

EPM Group people and third parties that use the activities carried out by the EPM Group companies to disguise illicit
resources as legal.

Incorrect actions carried out by an employee of any of the EPM Group companies or by a related stakeholder aimed at
supporting the maintenance or the activities of outlawed armed groups.

Grupo EPM, oll rights reserved 2015 © GrU pO . e p fT)

Hydro-meteorological and climate conditions or situations related to natural phenomena or the will of the governments to execute projects
limiting the access to the resources (water, gas, etc.).

Exposure to money laundering.

Exposure to the funding of terrorism.
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Risk Map

11

12

19

20

21

22

23

Interference by political agents in the management of the business group hindering the
fulfillment of the strategic objectives.

Generation of conflicts when venturing into target markets or project intervention areas.

Public order problems that generate insecurity in the areas of influence and target
markets.

Loss of key knowledge due to retirement or resignation of employees.

Detriment of the health and well-being of the employees due to work-related conditions
and situations.

Loss of long-term sustainability due to competitive territory development policies.
Shortage of funds, inability to obtain the necessary economic resources.

Incorrect actions by any EPM Group employee or third party that imply personal or third
party benefits.

Changes in the market variables that could cause economic losses for the EPM Group.

Non-compliance of the payment obligations by third parties related to contracts or
financial transactions carried out with the EPM Group.

Inadequate execution of the processes and procedures.

Deficiencies in the supply of goods and services that are critical for the operation of the
EPM Group companies.

Inefficiencies in the management of assets.
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Intervention by the political agents who act in the environment of the Group opposed to the strategic planning of the EPM Group, whether it is due to its ownership
structure, the nature of its corporate purpose or its relevance in the markets where it operates.

Lack or failure of business capabilities to legitimately entering the territories of interest and establishing relations with the social agents without generating power disputes
that hamper the development of the strategy.

Outlaw armed group actions in EPM Group’s current or target areas of influence.

Loss of knowledge due to lack of documentation, knowledge transfer and generational relief training.

Labor tension situations arising from the implementation of the governance model, processes, work overload and labor stability.

Not knowing the social reality or attempting to supply shortages that exceed the corporate competence.

Difficulty in the acquisition of economic resources to fulfill the contract obligations and execute the investment strategies of the EPM Group.

Incorrect use of the power, resources or information that could harm the Group’s interests, for getting a particular benefit, profit or advantage.

Deterioration of the expected future cash flow due to changes in the market variables (reduction of the demand, increase of the offer, exchange rate, interest rate,
Consumer Price Index, PPI, among other).

Non-compliance or deterioration of the portfolio due to subsidies, value added financing products, refinancing operations, or contracts signed with third parties.

Not executing the processes and procedures according to the dispositions established by the EPM Group, without the intention to cause harm or obtain a personal benefit.

Lack of opportunity, differences in the technical specifications requested, lack of standardization, existence of immobilized supplies in the warehouses.

Difficulties in the conceptualization and unification of technical, financial and administrative organizational criteria for the management of assets.
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Conventions
Extreme

High

Tolerable

Acceptable
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Comprehensive risk management

The EPM Group risk map was designed in 2014, and it is a fundamental piece
for the comprehensive management of risks and the Group’s decision-making process

Risk classification

Strategic Operational
E-1 Business Group management '0-1Human talent management
E-2 Reputation and Image: ©-2 Information sacurity
E-3 Poliical 0-3 Knowledge management
'E-4 Planning and growth . . 0-4 Processes and procedures
'E-5 Sociopolifical 0-5 supply chain management
“E-6 Public order supplies
0-6 Natural and anthropic

Compliance

Einanclil C€-1 Fraud and corruption

F-1 Market C-2 Money M@mng

F-2 Liquidily C-3 Funding of terrorism

F-3 Credit i
C-5 Regulatory
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The following achievements were attained:

e Approval of the policy and guidelines in the local companies of the EPM Group.

e Execution of the analysis and evaluation of the Group’s risks in the following businesses: Generation,
Transmission & Distribution, Gas, Water Supply, Wastewater Management and Solid Waste
Management; in the following companies: EPM, EPM Inversiones, CHEC, ESSA, CENS, EDEQ, Aguas
de Uraba, Empresas Publicas de Oriente, Aguas de Malambo, Aguas de Occidente, Aguas de Oriente,
and TICSA.

e Documentation of EPM’s processes.

e Risk analysis of 60 contracts (whose amounts were greater than 5,000 SMMLV [Colombian legal
minimum monthly salary in force]) in EPM, CHEC, EDEQ, CENS, and ESSA.

e Consolidation of the multi-Latin material damages and profit loss policy with the participation of EPM,
ESSA, CHEC, DelSur, Bonyic and Parque Edlico Los Cururos, which resulted in important savings in
terms of premiums and better coverage.

e Consolidation of the creation of specialized quantitative risk-related EBITDA models that measure the
market risk of the diverse businesses, stochastic models that simulate climate change risk coverage for
the generation business, and risk modelling for determining the optimal size/amount of the resources
needed.
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Aguas de Malambo

EPM acquired 85% of this public utility company in 2011. Investments totaling COP 12,701 million are being
studied for the coming years.

Services provided by Aguas de Malambo: water supply and sewerage.
Population covered: 21,244 water supply service users and 16,908 sewerage service users.
Geographic coverage: the Municipality of Malambo in the State of Atlantico.
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Aguas de Occidente

This company was incorporated on December 26, 2006. The following municipalities and entities are its
shareholders and their corresponding share: Santa Fe de Antioquia (10.92%), San Jer6nimo (3.06%),
Sopetran (4.24%), Olaya (0.72%), the State of Antioquia (18.94%), EPM Inversiones (2.14%), and EPM
(59.98%).

Services provided by Aguas de Occidente: water supply and sewerage.

Population covered: 14,522 water supply service users and 11,198 sewerage service users.

Geographic coverage: the municipalities of Santa Fe de Antioquia, San Jerénimo, Sopetran, Olaya and its
rural district Sucre, in Antioquia.
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Aguas de Uraba

This company was incorporated on January 18, 2006. Its shareholding structure is divided among the State of
Antioquia (12.27%), EPM (72.66%), EPM Inversiones (2.79%), and the municipalities of Apartadé (5.01%),
Chigorodd (2.76%), Mutata (0.25%), Turbo (3.01%) and Carepa (1.25%).

Services provided: water supply and sewerage

Coverage: 57,290 water supply customers and 42,906 sewerage customers.

Geographical coverage: the municipalities of Apartadd, Carepa, Chigorodd, Mutata and Turbo, as well as the
rural settlements of El Reposo (Apartadd) and Belén de Bajira (Mutata).
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Aguas del Oriente

It was incorporated on November 22, 1999, with the purpose of providing water supply and sewerage services
in the Municipality of El Retiro (Antioquia).

Services provided by Aguas del Oriente: water supply and sewerage.
Population covered: 4,020 water supply service users and 4,141 sewerage service users.
Geographic coverage: the Municipality of El Retiro.
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Aguas Nacionales EPM

Aguas Nacionales EPM, formerly known as EPM Bogota Aguas, was incorporated in 2002 as a subsidiary of
the EPM Group. The company was renamed Aguas Nacionales EPM S.A. E.S.P. in 2009, and its
headquarters are located in Medellin.

Services provided by Aguas Nacionales EPM: water supply, sewerage, sanitation, treatment and
exploitation of solid waste, as well as complementary engineering activities and services related to the
mentioned public utility services. It is certified under the 1SO.9001/2008 standard, a certification awarded
by Icontec.

Aguas Nacionales is in charge of constructing the Bello Wastewater Treatment Plant (located in the north of
the Aburra Valley metropolitan area), which will have a treatment capacity of five cubic meters per second, and
will process more than 80% of the wastewater in EPM’s sewage system of EPM. Along with the San Fernando
Plant (located in the south of the metropolitan area), both plants will cover a total of 95% of the collected water.

The Bello WWTP will be one of the most modern plants in Latin America due to its odor control system, sludge
treatment, and electrical energy generation from biogas.

As part of this same project, the company is also in charge of the construction of the Medellin River North
Interceptor, which will be 7.7 km long, with a diameter ranging between 2.2 and 2.4 meters. Due to its size and
characteristics (six meters under the Medellin riverbed), its compliance with and respect for the environmental
regulations, as well as its state-of-the-art technology, this is an unprecedented civil work in the history of
Antioquia’s engineering.
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CENS

CENS was incorporated in Cucuta in October 1952, and it started operating on January 1953. It was first
called Centrales Eléctricas de Cucuta S.A., but the name was changed to Centrales Eléctricas del Norte de
Santander S.A. in 1955 because it acquired new infrastructure and broadened its service, with the mission of
providing it across the entire state.

Services provided by CENS: transmission, distribution, and commercialization of electric power.

Population served in Norte de Santander: the market served by CENS comprises 437,246 users.
Geographic coverage: the company covers 99.99% of the urban areas and 84.5% of the rural sector. It
provide its services to 47 municipalities (40 in Norte de Santander, 6 in southern Cesar, and 1 in southern
Bolivar).
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CHEC

Services provided: CHEC states in its corporate purpose that it provides electric power services, along with
its complementary activities, and it carries out the activities inherent to public utility services and the
commercialization of all kinds of products, goods or services that benefit its users.

Population covered: 446,631 users.

Geographic coverage: 40 municipalities, 41 rural districts, and 14 indigenous reservations in the states of
Caldas and Risaralda, except for the city of Pereira. The company covers a total area of 10,412 km? of the
national territory.
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EDEQ

The Quindio Energy Company (EDEQ) S.A. E.S.P., was incorporated in December 1988 to provide the electric
energy service in the State of Quindio, and it started operating in January 1989.

Services provided: distribution and commercialization of electric energy.

Coverage: the market served by EDEQ comprises 168,548 customers from the residential (social-economic
strata 1-6), commercial, industrial and official sectors, both in the regulated and non-regulated markets.
Geographical coverage: regarding the electric energy service, the company has a coverage of 99.86% in the
1,962-km? area of the state, which comprises the following 12 municipalities: Armenia, Calarca, Circasia,
Salento, Filandia, Montenegro, Quimbaya, Génova, Buenavista, Cérdoba, Pijao, and La Tebaida.
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Empresas Publicas de Oriente

Services provided: it was created on November 12, 2009, with the purpose of providing water supply and
sanitation services in rural and suburban areas of the San Nicolas Valley, Eastern Antioquia. Its main goals
are: supporting the organized development of Antioquia’s Eastern region, contributing to the conservation of
the water resources, and preparing this region for the challenges related to the forecasted growth of housing
and business.

Geographical coverage: inhabitants of rural and suburban areas of Rionegro, El Retiro, and Envigado.
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Emvarias

Services provided: this company was incorporated on September 11, 1964, by means of Agreement 59,
which comprised the creation of “Empresas Varias Municipales de Medellin” as an autonomous body, with
legal capacity and its own equity. On January 5, 1998, the body was transformed into an industrial and
commercial company owned by the State pursuant to Agreement 001. Finally, on October 23, 2013, a public
deed was signed with the purpose of transforming again the company into a joint-stock company called
Empresas Varias de Medellin S.A. E.S.P. (abbreviated Emvarias).

The company provides the public utility service of sanitation and its related and supplementary activities in
accordance with Law 142 of 1994 and its regulatory decrees.

Population covered: 731,813 users.

Geographic coverage: residential users in the municipality of Medellin, the metropolitan area, Antioquia’s
near east area, users of big generators.

The final disposal is made in La Pradera, in the municipality of Donmatias, and Guacal, in the municipality of
Heliconia.
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EPM Inversiones S.A.

EPM Inversiones S.A. was incorporated on August 25, 2003, and its corporate purpose is the investment of
capital in local or foreign companies.
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ESSA

Electrificadora de Santander S. A. E. S. P. (ESSA) has 123 years of experience in the Colombian electric
energy sector. It was incorporated on August 30, 1891, in Bucaramanga, which was the second city in the
country to have electric energy service.

Services provided: generation, transmission, distribution, and commercialization of electric energy.
Coverage: 702,555 Users.

Geographical coverage: 94 municipalities in Santander, Norte de Santander, Cesar, and Bolivar, with a
99.2% urban and 90.68% rural coverage in an area of 30,537 km?2. 77.78% of the total customers are
concentrated in the urban area of Bucaramanga and Barrancabermeja.
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Maxseguros EPM

The EPM Group has a captive reinsurance company that acts as Special Purpose Vehicle in the transference
and retention of risks, in order to protect its equity, interests, and assets.

Maxseguros constitutes an excellent option for the EPM Group in the optimization of different risk transference
alternatives, through the global reinsurance market. This means acquiring technical and economic conditions
adjusted to the needs of its subsidiaries, thus generating corporate value.
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Proyecto Aguas del Atrato

On March 31, 2008, an inter-administrative collaboration agreement was signed focused on investment
management, supervision, maintenance and operation of the aqueduct, sewage and sanitation systems in the
urban area of the Municipality of Quibdd, in the State of Chocé. This agreement will be executed by Aguas
Nacionales EPM by means of the brand “Aguas del Atrato” for a 7-year period, which started on July 1, 2008.

Services provided: investment management, supervision, maintenance, and operation of the aqueduct,
sewage and sanitation systems in the urban area of the municipality of Quibdd. The services provided by the
company have enabled the improvement of continuity indicators related to the water supply and sanitation
services.

Population covered: 7,296 water supply service users and 26,066 sewerage service users.

Geographic coverage: the Municipality of Quibdd (urban area) in the State of Choc6.
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Drinking water

The water supply service currently provided in Medellin and other municipalities in Valle de Aburrd comprises:
263 km of pipelines, 85 distribution circuits, 36 pumping stations, 110 storage tanks with a 429,754 m?3
capacity, 11 purification plants with a treatment capacity of 17.25 m3/s and 3,406 km of secondary pipelines.
The number of installations totals 1,028,043.

EPM has an interconnected aqueduct service that covers these municipalities: La Estrella, Sabaneta, Itagii,

Envigado, Medellin, Bello, Copacabana and Girardota, in the Aburrd Valley. The systems in Caldas and
Barbosa work independently.

Electric energy generation

EPM has 25 power generation plants in operation (hydroelectric: 23, thermal: 1, wind: 1). It is the main electric
power generator in Colombia, with a net effective capacity of 3,279 MW.
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EPM is currently constructing the ltuango Project, which will gradually supply the country with 2,400 MW,
starting 2018. This project is a concession made by Sociedad Hidroituango, whose partners are Antioquia
Governor’s Office, the Institute for the Development of Antioquia (IDEA), and other small stakeholders. It is
also expanding its investment portfolio in Colombia and Latin America, in order to meet its growth and
diversification goals.

As a warranty to its customers, it has certified the quality of its processes: “Power generation” in the main
generation plants, and “Energy commercialization” in the wholesale energy market and the unregulated
market.

In addition, it was granted with an ISO 14001 certification for electricity generation in the hydraulic system
Guadalupe—Troneras, North of Antioquia.

EPM plays an important role in the electricity business panorama in Colombia. It has taken up new corporate
challenges with investigation on alternative energy sources. This is the case of the pioneer experience
“Jeripachi”, which harnesses wind power, and the mini hydroelectric plants La Vuelta and La Herradura, which
comply with the requirements set out in the Kyoto Protocol, as a Clean Development Mechanism (CDM).

In accordance with its commitment to sustainability, EPM does preventive and participative environmental and
social work, from the early stages of the project up to the construction and operation of the plants. This work is
aimed at minimizing the impact, complying with the legal requirements in Colombia, improving the quality of life
of the communities, and contributing to local, regional, and national development. This is clean
environmentally-friendly energy, resulting from innovative visionary governance, and a work team committed to
the country.

Bello wastewater treatment plant

i -The Bello Wastewater Treatment Plant, under the
administration of the subsidiary Aguas Nacionales EPM, will be in charge of treating the residential wastewater
from Medellin and Bello, before being discharged into Medellin River. This plant will be three times bigger than
the currently operating San Fernando plant, thus improving the quality of the water going into the river, and
enabling us to compete with big cities in the world with decontaminated rivers.

As of December 2014, the physical progress of the plant is 27.9% and the North Interceptor progress is 83.7%
which equals to 6,485 linear meters of tunnel excavation and coating. Additionally, 5 wells out of the 26
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scheduled for collectors joint and future system inspection and maintenance were completed, including proper
finishes and internal structures.

Sanitation

For wastewater final disposal EPM has 4,472 km of sewerage system pipelines, composed of: 1,232 km of
rainwater pipelines, 1,577 km of sewage pipelines, and 1,663 km of combined sewers.

The 4,472 km of sewers network is composed of: 4,116 km of secondary pipelines, 322 km of collection sewers
and 34 km of interceptor sewers, which gather residential wastewater to transport it to the treatment plants.

San Fernando Plant is operated to treat residential wastewater. Its installed capacity is 1.8 m3/s, and the
number of installations totals 1,032,819.

Natural gas service

Through a concession contract signed by EPM and the
Ministry of Mines and Energy, the company was authorized in 1994 to construct, operate, and maintain the
distribution gas pipeline in Valle de Aburra, covering Barbosa, Girardota, Copacabana, Bello, Medellin,
Envigado, Sabaneta, Itagli, La Estrella, and Caldas municipalities.

Regarding gas, EPM’s share in the Colombian market is 11.9%. We currently have 6,342 km of polyethylene
networks, 66 regulation stations, and 2 decompression stations; but it is expected that over a period of nine
years (2014-2023) 1,670 km of polyethylene networks will be built, and 2 regulation stations and 25
decompression stations will be acquired, for a growth of 334,229 customers.

During 2014 EPM addressed the needs of 36 new villages in 6 sub-regions in Antioquia. In 2015, it will reach
other 21 villages for which cooperation plans are in progress with regional and state organizations, thus
leveraging the coverage expansion.
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Water supply service

EPM provides welfare to inhabitants of Medellin and other municipalities in the Valle del Aburra metropolitan
area, through a comprehensive water cycle management: excellent quality water supply, sewerage services,
and wastewater treatment.

Water services and wastewater treatment by EPM involve complementary activities, such as: water collection,

processing, treatment, storage, piping, and transportation, sewage treatment and final disposal, as well as
infrastructure maintenance and optimization. All of these processes have quality certifications.

Electric energy services

EPM participates in the chain of power generation, transmission, distribution and commercialization of electric
energy in Colombia.
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Energy transmission & distribution

EPM supplies and markets electricity to reach 1,996,000
homes in 123 municipalities in Antioquia, and one municipalities in Chocé for a 60,728 km?2 approximate area,
through the grid of the Local Distribution System (LDS) and the Regional Transmission System, RTS.

EPM uses 85,397 km of transmission lines and distribution grids, and has 128,452 transformers installed in the
system.

“Antioquia lluminada” Program

This program seeks to improve the quality of life of the rural communities by providing them with electrical
energy through the connection to the grid. In its sixth anniversary, the “Antioquia lluminada” program provided
15,053 homes with electricity, with a direct impact on 64,427 people and an investment of COP 65,817 million.
The program surpassed the goal set for 2014 (14,000 facilities), reaching a performance of 107.5%.

Prepaid Electric Energy

This is a program designed to offer an energy service purchase solution for those customers who have a hard
time paying the bills, so that they use what they can afford, according to their income. In 2014, EPM enrolled
14,677 members to the Prepaid Electric Energy service scheme. As of December, 174,646 Users were
provided with this service, of which 171,719 are still active.
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EPM Chile

EPM Chile S.A. was incorporated in 2013 with the purpose of developing projects involving any type of
infrastructure related to electric power, lighting, gas, telecommunications, sanitation, water purification plants,
sewage systems, wastewater treatment plants, and wells. It can also participate in public and private tenders,
calls for bids, and auctions.

EPM Chile acquired the wind farm companies known as “Pacifico” and “Cebada,” and merged them into a
complex that has been called Los Cururos Wind Farm. This complex started operating in 2014 according to the
terms of the contract that was signed with Vestas, a Danish company that also constructed the wind farm.

The Los Cururos Wind Farm consists of an power station that harnesses the kinetic energy of the wind. It
comprises 57 wind turbines of 1.8 to 2 megawatt each, with 80-meter high towers and a rotor diameter of 100
meters. Its total installed capacity of 109.6 megawatts, which feed the Central Interconnected System, is
equivalent to the average electric power consumption of about 30,000 Chilean households.
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Delsur

This company started operating in January 1996. Its current majority shareholding belongs to the EPM Group
(86.4%).

Services provided: Delsur provides electric energy transformation, distribution and commercialization
services.

Population covered: The company serves 360,765 residential, commercial, industrial, and other customers.
Geographical coverage: The mid-south region of El Salvador, which covers the states of San Salvador, La
Libertad, La Paz, San Vicente, and Cuscatlan, equivalent to an area of 4,287 km?.

Grupo EPM, all righis reserved 2015 © GrU pO -e p fT)
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Empresa de Electricidad de Guatemala, Eegsa

DECA |l group’s history is linked to EEGSA, Empresa de Electricidad de Guatemala S.A., which was
incorporated as a private company in 1894 to generate and distribute electric energy across the states of
Guatemala and Sacatepéquez. In October 2010, EPM and EPM Inversiones S.A. acquired 100% of DECA II's
stock.

Services provided: Electric energy distribution.

Population covered: 1,107,516 Usuarios.

Geographical coverage: EEGSA’s distribution operations cover a territory of 2 km?2, including the states of
Guatemala (which in turn includes the country’s capital, Guatemala City), Sacatepéquez and Escuintla, which
are the most populated Guatemalan regions.
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EPM México

Capital México S.A. de C.V., commercially known as EPM México, was incorporated on May 4, 2012. Its
purpose is to serve as a platform for the diverse investment projects in this country regarding services such as:
gas, drinkable water, sewage collection and disposal, and sanitation.

Grupo EPM, all righis reserved 2015 © GrU pO -e p r'o
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Tecnologia Intercontinental SAPI de C.V., Ticsa

With EPM México as intermediary, in September 2013, the EPM Group capitalized an 80% of the firm TICSA,
Tecnologia Intercontinental SAPI de C. V. This company has 24 years of experience in designing, building,
and operating wastewater treatment plants; besides, it certifies more than 250 plants for industrial and
residential wastewater treatment.

TICSA is a holding company composed of 13 companies. Eleven of them are devoted to the design,
construction, and operation of wastewater treatment plants with presence in the States of: Durango, Coahuila,
Colima, Michoacan, Morelos, Guanajuato, Hidalgo, Chiapas, and Tamaulipas, where the direct client has been
the administration of the municipalities.

With its headquarters located in Mexico City, TICSA is widely recognized in its country. It currently operates 11
wastewater treatment plants with a total capacity of 10,030 I/s, and it is constructing other seven plants at
different stages.

Grupo EPM, all rights reserved 2015 © GrU po . e p ro
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Elektra Noreste S. A. ENSA

This company started operating in Panama in 1998. Its shareholding structure is composed by the EPM Group
with 51%, the Panamanian State with 48.25%, and current and former employees of the company with 0.75%.

It currently is the second largest electric energy distributor in Panama, and thanks to a call-for-bids process
carried out in 2013, its concession was renewed for a 15-year term, until 2028.

Services provided: distribution and commercialization of electric energy.

Coverage: 406,902 Users.

Geographical coverage: The Provinces of Panam4, Coldn, Darién, the Guna Yala District and the Pacific
Islands.
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Teribe Hidroecolégica S.A. HET

Hidroecologica del Teribe S.A. (HET) is the company that built the Bonyic hydroelectric project, with a capacity
of 31.8 MW. The goals are to satisfy the growing demand for green and renewable energy in Panama and to
facilitate its presence in the Central American system to be interconnected.

The low-cost renewable resources of Bonyic creek, affluent of Teribe River, are used in a socially and
environmentally sustainable way for the country. It is started operation in February 2015 and contributes with
2% of the electricity in Panama.

As a result of the institutional presence in this area of the Central American country, the profits for more than
2.2 million dollars are invested in different projects aimed at improving the quality of life of the 12 Naso
communities settled in the area of influence.

Services provided: Electric energy generation.

Geographical Coverage: Northwestern area of the Republic of Panama, in the Bocas del Toro Province,
District of Changuinola.
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Our numbers and figures

EPM Group Ownership

e EPM Group has a total net income of COP 11,968,463 million and net profit of COP 1,783,232 million.
Additionally, the business group has assets that amount to COP 38,750,255 million, liabilities for COP
16,645,997 million and equity and minority interest for COP 22,104,258 million.

e The EPM Group has 10,025 employees, including national and international subsidiaries.

e The Group has a total of 5,777,741 residential and non-residential (industrial, commercial and official)
customers in the field of energy service. In the water service field, the Group has 1,173,291 drinking
water service users, and 1,125,541 users in the basic sanitation (sewage and sanitation) service.

In EPM

e EPM has a total net income of COP 6,546,381 million and net profit of COP 1,802,071 million.
Additionally, EPM has assets that amount to COP 33,736,588 million, liabilities for COP 12,390,020
million and equity for COP 21,346,568 million.

e EPM has 5,627 employees in total.

e EMP has a total of 2,147,578 electric energy users, 1,076,215 users of the water distribution service,
1,050,590 basic sanitation (sewage and sanitation) users and 927,580 gas installations.

Efficiency indicators
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EPMW’s efficiency indicators

Indicator Descriptor 2014

Hydraulic energy availability efficiency Real availability / projected availability 101.80%
Hydraulic energy efficiency indicator Penalized energy / Energy generated 99.91%
Thermal energy generation efficiency Real availability / projected availability 97.30%
Thermal energy efficiency indicator Penalized energy / Energy generated 99.52%
Wind power generation efficiency Power station use at full capacity 41.10%
Loss index* Network operator losses 12.62%
Water treatment efficiency Water treated / flow rate received 96.70%
Non-revenue water index Non-revenue water / water delivered for distribution 31.83%
* The value reported for EPM corresponds to the commercial loss index (relation between purchases and sales of energy in the regulated market).

EMP Group is the second most important business group in Colombia, and the first in the field of
public utilities. The Group provides diverse services to 13 million Colombians, and another 7 million
people in Central America.

Grupo EPM, all ights reserved 2015 © GrU pO N p r’f)
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Members of the Board of Directors

EPM Board of Directors

Anibal Gaviria Correa
Position: Chairman
Profile:Mayor of Medellin
Member since; 01/01/2012
Capacity: non-independent

Luis Fernando Arbeldez Siera
Position: Regular Member
Profile: Public Management
Member since: 06/02/2012
Capacity: independent

Alberto Arroyave Lema
Position:Confrolling Member

Profile; Socicl Involvement and Conirol
Member since: 22/02/2008

Copacity: independent

Andrés Bernal Correa
Position: Regular Member
Profile: Financial

Member since: 06/02/2012
Capacity: independent

More: Composition of the Board of Directors..

Grupo EPM, all righis reserved 2015 © GrU pO e p r'o

Rubén Hemando Ferndndez Andrade
Pasition: Regular Member

Profile: Public Management

Member since: 03/03/2006

Capacity: independent

Gabriel Ricardo Maya Maya
Position: Controliing Member
Profile: Legal

Member since: 22/02/2008
Caopacity: independent

Manuel Santiago Mejia Corea
Position: Regular Member
Profile; Business Management
Member since: 30/04/2012

Copacity: independant

Beatriz Restrepo Gallego
Position: Regular Member
Profile: Ethics and Corperate
Social Responsibility
Member since: 06/02/2012
Capacity: independent
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EPM Directors

EPM Senior Management 7

Ana Mercedes Villegas Mejia
Business Management
Executive Vice-President

Wilson Chinchilla Herrera
Projects and Engineering

) Executive Vice-President '

Gabriel Jaime Batancourt Mesa
Strategy and Grewith Executive

] VicePresident '

2. Jorge Andrés Tabares Angel
: t  Corporate Finance and

Carlos Alberto Solano Bonnett
Energy Generafion
Vice-President

Inés Helena Vélez Pérez
Energy Transmission & )
Distribution Vice-President ‘

Juan Esteban Calle Restrepo
CEO and leader of the EPM Group

Grupo EPM, all righis reserved 2015 © GrU pO e p fD

Luis Javier Vélez Dugue
Energy Generalion Projects

@ \ie-Pesident ﬂ

Diana Roa Jarmamilio
Corporate Finance

Ana Maria Resfrepo Botero
Humman Development and

o Crganizational Capabilities ‘
Vice-President f

Maria Fanery Sucerquia Jaramillo

Ana Maria Gonzdlez Gémez
1A} Communication and Corporate
Relations Vice-President

Maritza Alzate Bultrago
Secretary General

«
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Carlos Arfuro Diaz Romero

> Gas Vice-President E

Santiago Ochoa Posada
Water & Sanitofion
Vice-President

I

Maria lsabel Jaramillo Ferndndez
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Alejandro José Jaramillo Arango '
Growth Vice-President

Luis Alberto Sdnchez Correa
Corporate Strategy
Vice-President

Hernén Dario Vergara Casfro

£ Corperate Auditor l
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EPM Group Directors

EPM Group Senior Managers

Federico Jaramillo Londofio

Luis Carlos Rublano Ortegén
Hidroecolagica del Teribe CEQ

Javier Pariente Tejada

' | ENSA General Mariager !

Oscar Darlo Gémez Barnal
Aguas del Oriente Manager

Una Maria Restrepo Redriguez
Empresas Piblicas de Criente
Manager

Roberlo Miguel Gornzdez Aorez
I DelsurGenera Manoger

Milena Rodriguez Charris

| Aguas de Malambo Monager I
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Heman Andrés Ramirez Rios

César Augusto Velasco Ocompo
EDEQ Generd Manager

2 Oscar Armando Restrepo Posada

ZZWE 8 Max Seguros EPM CEO E

Jhon Jdro Granada Giraldo

CHEC Generl Manager Carolina Alexandra Quintere Gil

EPM Inversiones General Monager

Grupo EPM, all righis reserved 2015 © GrU pO e p fD
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Our organization

A new structure was implemented in November 2013 as one of the results of the EPM Group without Borders
program, which is being carried out to start up the strategic planning of the organization. This structure is
composed in its first level by the Board of Directors, the General Management, and the following vice-
presidencies:

e Executive Vice-Presidencies: Business Management, Projects and Engineering, Strategy and Growth,
Corporate Finance and Investment Management (recently updated in September 2014).

e Business Vice-Presidencies: Energy Generation, Energy Transmission and Distribution, Gas, Water and
Sanitation, Commercial, ltuango Project, Corporate Strategy, Growth.

e Support Vice-Presidencies: Corporate Finances, Human Development and Organizational Capabilities,
Shared Services and Supplies, Communication and Corporate Relations, Secretariat General, Corporate
Auditor.

Estructura Administrativa EPM
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Our involvement in Colombia

e The EPM Group accounts for 23.40% of the commercialization of electric energy in Colombia, which is
very close to the 25.5% cap imposed by regulations.

e The net effective capacity of the EPM Group in Colombia is 3,463 MW, which are equivalent to 23.07%
of the National Interconnected System capacity.

e EPM’s share in firm electric energy of the SIN in 2014 was 13,800.4 GWh, which are equivalent to
21.5%

e In 2014 EPM had a generation of 13,557.6 GWh, which accounted for 21.1% of total generation in the
SIN.

e |n the electric energy transmission (STN), EPM Group’s income market share in Colombia is 6.46%.
e |n Energy Distribution (SDL), EPM Group’s income market share in Colombia is 23.99%.

e In terms of drinking water and sanitation, EPM’s share is 13.7% according to the number of users
subscribed.

Grupo EPM, all righis reserved 2015 © GrU pO -e p fT)
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Energy generation

EPM

e EPM has a power generation capacity of 3,279 MW by means of 25 power stations: 23 of hydraulic
generation, 1 wind farm, and 1 thermal station in a combined cycle (generation with gas or combustible
fuel and steam), with a total real power generation of 14,476 GWh, which correspond to 24% of the total
power generation in Colombia during the term.

e High levels of availability of its generation stations were maintained in 2014, surpassing the average of
the National Interconnected System. Currently, EPM is building the ltuango Hydroelectric Plant Project
ltuango, which has 2,400 MW of installed capacity and will start generating power in December 2018.
An important project milestone was the diversion of the Cauca river in February, which allowed to start
the construction of the hydroelectric dam.

e With the implementation of a rigorous program of maintenance and modernization of its plants in
operation, by 2015 EPM will implement projects to modernize the Central Playas, in eastern Antioquia;
to rehabilitate the Central Dolores and will also carry out civil works for complying with environmental
obligations regarding water use in the Guadalupe-Troneras generation chain.

EPM Group

e The EPM, ESSA and CHEC companies, that are part of the EPM Group in Colombia, have a power
generation capacity distributed as follows: EPM 3,279 MW, ESSA 110 MW and CHEC 240 MW. In
addition, the business group’s energy is generated by 36 plants, 25 of these belong to EPM (23
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hydroelectric generation, 1 wind farm and 1 combined-cycle thermal), 8 belong to the CHEC subsidiary
(7 hydroelectric generation stations and one thermal) and 3 belong to the ESSA subsidiary (2 hydraulic
stations and 1 thermal).

During the 2014 EPM Group has excelled in Colombia for maintaining a policy of operational excellence
and high levels of availability of the generation plants, becoming the number one business group in
power generation in the country.

This year Los Cururos Wind Park was also inaugurated. It represents EPM’s first investment in Chile,
which was developed by the subsidiary EPM Chile S.A. Los Cururos has 57 wind turbines of 1.8 MW
and 2.0 distributed in two adjoining properties: Pacifico, with 496 hectares and with a rated capacity of
68.2 MW; and Cebada with a 916-hectare useful area and with a rated capacity of 41.4 MW. Each
group of individual wind turbines has individual power transformers that connect to a 33-kW network bus
driving power to La Cebada substation, where electricity on 220 kW are injected to the Central
Interconnected System.
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Energy transmission & distribution

EPM

EPM has a total transformation capacity of 6,751 megavolt-ampere (MVA) through 145 substations and
power lines totaling 85,397 km.

The company increased the rural covering indicator, going from 93.04% in 2013 to 95.38% in el 2014.
All requested installations were connected in the metropolitan area.

During 2014 EPM was issued the second of the environmental licenses required for the construction of
the project “Nueva Esperanza” in the department of Cundinamarca; this power transmission project will
benefit at least 12 million people in 2015 . Also, the company won the contract for the Bello-Guayabal-
Ancon Transmission Line, the project includes the construction of the new Guayabal substation
230,000volts in Medellin and two lines, totaling 48 km between Bello-Guayabal and Guayabal-Ancon
substations.

For the period 2015-2022 COP $1.45 trillion will be invested in system expansion and replacement, loss
recovery and loss control; quality service improvement, electrification of 14,400 homes for the “Antioquia
lluminada” program, Bello — Guayabal — Ancon230 kV project; Magdalena Medio 230 kV project,;
finishing “Nueva Esperanza” project in Cundinamarca; and implementation of Regional Transmission
System projects of EPM power system expansion, approved by the Mining and Energy Planning Unit
(UPME, for its initials in Spanish), among others.

EPM improved its rural elictrification program “Antioquia lluminada” which in its sixth anniversary
provided 15,053 homes with electricity, with a direct impact on 64,427 people and an investment of COP
65,817 million.

Grupo EPM, all rights reserved 2015 © GrU po . e p ro
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EPM Group

e EPM, ESSA, CENS, CHEC and EDEQ, companies with transmission and distribution services, have the
following transformation capacity: 6,751 MWA in EPM, 2,071 MWA in ESSA, 857 MWA in CENS, 762
MWA in CHEC, 179 MWA EDEQ. Adittionally, they have a total of 255,340 km countrywide.

e During 2014, EPM service supplier companies in Colombia achieved great goals:

o CHEC participated in 129 expansion projects, exceeding its target numbers by 8%, and
guaranteeing then its continuation in the distribution business by registering 4.462 users and 104
transformers to the system, and ensuring a good service to the customers.

o m ESSA advanced a 50% of Basic Engineering for project Lineas Piedecuesta-La Granja-
Chicamocha 34.5 kV and the double circuit line Piedecuesta-Palogordo 34.5 kV. Besides,
the double circuit project 34.5 kV Puerto Wilches-Cantagallo shows a progress of 60% in
basic engineering. Essa has also taken care of the environmental management, basic
engineering studies and the acquisition of materials for the construction projects;
installation and commissioning of a 34.5kv line in El Llanito, municipalty of
Barrancabermeja, department of Santander, a 115 kV line and a 115 kV substation (Isla VI)
in El Centro, Puerto Wilches municipalty, department of Santander, and a 115 kv line and a
115 KV substation (EI Condor) in Casabe, Yondo municipality, department of Antioquia.

m CENS expanded its energy networks for social housing projects, located in all que
municipalities within its coverage area as Estoraques, Buena Vista, Cormoranes |,
Avellanas Parte Il and Los Naranjos. Additionally, some expansions were developed and
the medium and low tension network was expanded to subnormal areas in Aguachica
regional fot the CRPE team.

m EDEQ built the electrical infrastructure required to increase the urban electric energy
service coverage area to a 100% and the rural one to a 97.9% resulting in a coverage of
98.94%.

Grupo EPM, all righis reserved 2015 © GrU pO -e p fT)
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Gas

EPM

e In Gas, EPM has a national market share of 11.9%. Currently the network of polyethylene has 6,342 km,
there are 66 regulating stations and 2 stations decompression, but it is expected that over a period of
nine years (2014-2023), 1,670 km of polyethylene networks will be build, and 2 regulating stations and
25 decompression stations will be acquired.

e EPM has contracted until 2020 the gas transportation capacities it requires in function of its projection of
demand from the different production fields in the country, in particular from the Ballena gas production
site in La Guajira and the Casanare gas production sites.

e In relation to the business growth, during 2014 EPM addressed the needs of 36 new communities in 6
subregions in Antioquia. In 2015, it will reach other 21 communities. For this expansion, cooperation
plans are in progress with regional and state organizations, thus leveraging the coverage expansion.

e This year EPM opened four natural gas vehicle (NGV) stations with its own brand, thus completing a
total of 13 stations. In addition, the company has partnerships with the garages Autofrancia, Eurogas,
Gasexpress, Gasinyeccion and Suragas where users can request system installation, maintenance,
security annual recertification and five-year security recertification.
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Water & Sanitation

EPM

e EPM has 11 drinking-water production plants with a purification capacity of 17.25 m3/s, and a net
production of 8.94 m3/s. The company also has a wastewater treatment plant with a capacity of 1.80
m3/s, and a net treatment of 1.35 m3/s.

e As a mechanism for ensuring the supply, medium and long-term investment plans are used, as well as
its monitoring, focused on quality, continuity, and service coverage. For that purpose, the company has
indexes that control the most critical variables of the operation, the losses per user invoiced, the volume
of not-accounted-for water, the continuity and quality of the water, and water supply and sewage system
coverage.

e Investments for expansion for the 2014-2017 period show the increase in the offer in the interconnected
water supply system of 8,000 hectares in the Valle de San Nicolas and 145 in the Valle de Aburra.

e With the Dignifying Homes Program, 8,490 homes were connected to the water services and 8,640
homes were connected to the sewer dwellings in 2014.
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EPM Group

e Increase in the number of users of the water services. The EPM Group finished in 2014 with a total of
1,152,822 of aqueduct users, 1,107,972 sewer customers and 731.813 clients of sanitation services.
e Currently, the EPM group has 26 drinking-water treatment plant, including:

o EPM owns 11 drinking-water production plants with a purification capacity of 17.25 m3/s and a
net production of 8.94 (m%/s).

o Agua de Malambo owns 2 drinking-water production plants with a purification capacity of 0.49
m3/s and a net production of 0.25 (m3/s).

o Agua de Occidente owns 5 drinking-water production plants with a purification capacity of 0.30
m3/s and a net production of 0.14 (m3/s).

o Agua de Urabéa owns 7 drinking-water production plants with a purification capacity of 8.49 m3/s
and a net production of 0.68 (m¥/s).

o Agua de Oriente owns 1 drinking-water production plants with a purification capacity of 0.05 m3/s
and a net production of 0.02 (m¥/s).

During 2014 our subsidiaries had outstanding achievements:

m EPM continued the implementation of the projects in the San Nicolas Valley
(municipalities of Envigado, Rionegro and El Retiro) and Llanaditas (municipality of
Medellin) to provide access to water and sewer services to residents in non-covered

sectors.

m Aguas del Oriente performed the operation management through the establishment of
execution times in the tasks arising from the commercial role.

m Aguas de Occidente optimized the aqueduct network in El Espinal in Santa Fe de
Antioquia and continued the aqueduct in the urban area of San Jeronimo.

] Aguas de Uraba made approaches with four communities in informal settlements in

the municipalities of Apartado, Carepa and Mutata, providing alternatives to solve the
legalization of the services.

m Aguas de Malambo reached 97.49% of aqueduct coverage compared to an
established target of 95%. The total number of linked users was 21,244, thus
complying with the stated goal of 20,700.

Emvarias reached a percentage of coverage of 98.9% in 2014.

In the same year, TICSA, a subsidiary of EPM Group in Mexico, won the tender for the
expansion of the wastewater treatment plant of the Compariia Cervecera de Coahuila,
which amounts for about USD 20 million.
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Energy generation

2. Transmission 3. Distribution 4. Commercialization

Production of electric energy by Transportation of electric energy Transportation of electric energy by | purchase of electric energy in the

means of a hydraulic plant or @ | hrough the Nafional Transmission | means of a group of lines and | wholesale Market, and its sale to other
thermal unit: System [(obbrevigted STN in substations, with their corresponding market agents or fo the end users, both

Spanish], which comprises a group | equipment, which operates at valtages | requlated and unregulated.
of lines with their corresponding lower than 220 kV.
connection equipment that operate
at voliages equal to or higher than
220 kV [kilavalts),
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Energy distribution

2. Transmission 3. Distribution 4. Commercialization

Production of electric energy by Transportation of electric energy Transportation of electric energy by | purchase of electric energy in the

means of a hydraulic plant or @ | hrough the Nafional Transmission | means of a group of lines and | wholesale Market, and its sale to other
thermal unit: System [(obbrevigted STN in substations, with their corresponding market agents or fo the end users, both

Spanish], which comprises a group | equipment, which operates at valtages | requlated and unregulated.
of lines with their corresponding lower than 220 kV.
connection equipment that operate
at voliages equal to or higher than
220 kV [kilavalts),
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Gas

1. Production

Supply of natural gas extracted
from deposits where it can be
found mixed with oil (ossocioted
gasl or by itself (non-ossociated
gas). EPM is not a producer.

Sustainability
2014 - Report

2. Transportation

Conveyance of natural gas through

the high-pressure steel pipes of the
Mational Transportation System lo
the intakes of large cities (city doars}
and to large consumers (for

instance thermoelectric plants).

Grupo EPM, all righis reserved 2015 ©

Conveyance of the gas from the city
door to the end user through low
pressure pipes.

Grupo-epm™

4. Commercialization

Activity pedformed by the
companies that buy and sell the
gas, measure the consumpfion by
reading meters, and issue and
deliver invoices to end users.
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Water supply

nking water

Collection:

Activities focused on the collection and
transportation of crude water from the
supply sources fo fhe Intake of the
purification plants.

Purification:

Process in which crude water operations
are carried out by means of physical and
chemical principles to fransform it Into
water with adequate characteristics for
hurnan consumption.

Sustainability
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Primary Distribution:

Activities focused on the fransportation and
storage of drinking water from the purification
plants to the output of the sterage fanks.

Secondary Distribution:
Transportation of drinking water from the
storoge tonks to the containment valve,
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3. Commercial Management

It corresponds to the marketing activities and
sale to other market agents or to end users. it
includes the reading, billing, collection,
customer service, education, and sale logistics
aclivities.
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Sewerage

1. Collection and transportation
of wastewater

Process through which the collection,
evacugtion ond  transportation  of
residential and industrial wastewater and
rainwater are separately or jointly carried
out. The transportation can be carried out
by gravity or by pumping. Wastewaters are
piped to the treatment plants and rain
water is piped to the reservoirs.

2. Wastewater treatment

It corresponds to the sef of actions that are
carried out on wastewater through a group of
freatment methods, which mostly consists in
applying physical forces and chemical and
biological actions. It includes activities for the
comprehensive management of the resulting
muds.

3. Commercial Management

It corresponds fo the marketing activities and
sale to other market agents or to end users. I
includes the reoding, billing, collection,
customer service, education, and sale logistics
aclivities.
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Our supply chain

Description of the process of acquisition of goods and services

EPM has a process for acquiring the goods and services needed by the company for fulfilling its purpose. Through this process, the acquisition of goods
and services is planned and contracted, the contracts are managed, and the supplier’s performance is evaluated.

Supply of goods and services

Supply chain planning

Category management

Confract
management

Management of suppliers
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General vision of the goods and service supply process

Process
objective

Process
description

Process scope
start and
ending

To supply the goods and services (required by the Group) in optimal conditions of quality, quantity, opportunity and price, with the purpose of achieving the
consolidation of their businesses in the market, increasing thus the value for the stakeholders.

Process aimed at ensuring the availability of the goods and services necessary for the carrying out of the businesses and the operation of the Group by means of an
adequate planning, market knowledge, formulation and application of negotiation strategies, storage, logistics, distribution and disposition.

It starts with the identification of the needs of goods and services required.

It ends with the delivery of tangible goods to the supply chain customer or the sale of the tangible goods that were ruled out.

General vision of the supply chain planning process.

Process
description

Process
objective

Process aimed at integrating the Group’s detailed needs of goods and services to manage them through the supply chain plan, which contemplates the resources in
the chain for timely satisfying the needs.

To lead the planning of the short and long-term supply chain, monitor its compliance and make the required adjustments.
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Process scope
start and
ending

General vision

Process
description

Process
objective

Process scope

General vision
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Start: request the business and structured corporate service plans to the EPM Group’s Vice-Presidents Offices (materials and detailed services requirements and
execution plans) for terms ranging from 12 to 36 months.

End: long-term supply chain plan adjusted according the restrictions, consolidated by category and approved.

of the category management process

Process aimed at analyzing and categorizing the expenditure by means of the Group’s internal demands and sharing a common environment, allowing to have a
deep knowledge of the market of the goods and services required.

To identify the possibilities to capture synergies and optimize the operation costs by means of the specialized knowledge of the elements that form the goods and
services required.

Start: definition and prioritization of supply chain categories.

End: definition of category targets / objectives.

of the contracting process

Process
description

Process aimed at negotiating the acquisition of goods and services for the operation and maintenance in the provision of public utility services by the Group’s
companies and the Antioquia subsidiary.
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objective

Process scope
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To sign and maintain contracts in force in order to satisfy the needs of each specific company and the Group as a whole with the greatest savings and synergies
possible for the supply chain.

Start: approval of the long-term plan with detailed requirements.

End: formalization of the contracting process and verification of the completeness of the information in the systems.

General vision of the contract administration process

Process
description

Process
objective

Process scope
start and
ending

Process
description

Process
objective

General vision of the materials management process

Technical, administrative, financial and legal follow-up on the fulfillment of the contract purpose in accordance with the established or appointed terms, depending on
the case.

To control and lead the supply chain contract administration and the definition of guidelines for the technical and administrative control of the contracts.

Start: appointment of the work team within the contract administration planning.

It ends with the delivery of the goods or the provision of the service in the required place or with the formalization of the contract liquidation, depending on the case.

It consists in managing the operations associated with the logistics of the tangible goods required; receiving, restocking, watching over, delivering the tangible goods
to the company users, verifying the physical inventory, and selling the tangible goods that were ruled out.

To manage the logistics of the tangible goods required; and receiving, restocking, watching over, and supplying the tangible goods to the users.
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Process scope It starts with the logistic management of the goods required.
start and

ending It ends with the delivery of the tangible goods to the user or the sale of the tangible goods that were ruled out.

General vision of the Suppliers management process

Process Process aimed at registering, pre-rating, and classifying the Suppliers; administering the performance; coordinating the interactions in all the hierarchical levels; and
description leading initiatives for the improvement and maximization of the economic, social and environmental values for the parties involved.

Process . . . L .

objective To improve the performance and satisfaction of the suppliers in its engagement with the EPM Group.

Process scope Start: registration, pre-rating and classification of suppliers.

start and

ending End: execution of the program of engagement with Suppliers and Contractors.

See more: Responsible contracting.

Quality of the contracting process.
Responsible contracting for local development.
Relations with Suppliers and Contractors
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Corporate
Governance Report
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Institutional presentation of the report

Governance Agreement Ambassadors

The growth of EPM, going from a municipal public company, responsible for the rendering of water, energy
and telecommunications public services, to becoming the main Colombian public utilities company and the
parent company of the second largest business group in the country, with international operations, entails
important challenges from the viewpoint of the corporate governance. In compliance with the corporate
governance practices, EPM presents this report as a commitment to the disclosure of information and
transparency with investors and other stakeholders. This document describes the main advances and
achievements regarding the corporate governance achieved by EPM Group in 2014. For such purpose, this
report has been divided into seven chapters:

Chapter 1: Conceptual framework of EPM corporate governance
Chapter 2: Corporate governance in EPM

Chapter 3: Corporate governance in the EPM Group

Chapter 4: EPM Group’s governance mechanisms

Chapter 5: Accountability

Chapter 6: Company management within EPM’s investment portfolio
Chapter 7: EPM Group’s corporate governance plan
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Conceptual framework of the corporate governance in EPM

EPM understands corporate governance as a set of practices and standards that establish an appropriate and necessary balance between the ownership,
the direction and the management of the company, allowing it to ensure an adequate business administration in an environment of transparency
regarding the stakeholders and the market in general. The corporate governance in EPM defines the ground rules for exercising ownership, making
decisions, and establishing the scope of responsibilities of each governance body, aiming to preserve the unity of purpose and direction of the business
group, always looking to achieve sustainability and generation of value.

EPM Group governance bodies
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The interaction among the diverse levels of governance in the company EPM Group should ensure an adequate exercise of the rights of
ownership and decision, and the responsibilities at each level, always within an environment of control and accountability, in such a way that
the governance model optimizes the generation of value for the business group.
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Anibal Gaviria Correa, Mayor of Medellin, and Juan Esteban Calle Restrepo, EPM CEO.

All ownership rights of EPM are held by the Municipality of Medellin, represented by the Mayor of Medellin,
who appoints the CEQ, presides over the Board of Directors and directly appoints its members pursuant to the
Law 142 of 1994 and the company bylaws. The relations with the Municipality of Medellin, as the owner of
EPM, only occurs through the involvement of the Mayor of the city in the EPM Board of Directors, as well as in
the transfer of part of the financial surplus generated in the business management.

In order to proceed with additional transfers established jointly by both entities, the financial requirements of
the Municipality for specific investment programs and EPM’s financial needs for its own management must be
consulted to avoid putting the business viability or its expansion projects at risk. The additional transfers must
be authorized by means of an agreement with the Municipal Council, with the due support document from the
Mayor, expressly listing the effects such extraordinary transfers will have on EPM’s finances.
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Principles of the relation with the owner: Agreement Frame of Relations

The Relations Framework Agreement signed by EPM and the Municipality of Medellin in 2007 explicitly includes a self-limitation mechanism for the
municipality regarding the exercise of its ownership rights in favor of the sustainability of the EPM business conglomerate, and it formalizes its self-
regulation statement by explicitly establishing the following:

The respect for the administrative autonomy of the company.

The guarantee of the appointment of directors with the greatest personal and professional qualities.
The maintenance of the independence in the operating management of the financial resources.

The alignment of the Municipal Development Plan with the long-term investment plans of the company.

The limitation on the ownership rights of the Municipality imposes conditions on EPM. Thus, through the Relations Framework Agreement, la company
commits to:

Perform an efficient and productive management of its assets;

Agree upon the plan of transfers to its owner;

Use the legally established means for the company-owner communication;
Always act with transparency, impartiality and objectivity.

The Municipal Administration intends that EPM:

e Has appropriate corporate governance mechanisms allowing it to have an adequate management.
e Obtains the necessary resources for undertaking the planned strategic imperatives.
e Achieves a high local and international competitiveness, ensuring the trust of its investors.

In November 2014, the Municipality of Medellin disclosed the initiative to create a public conglomerate of companies owned by the municipality, within
which EPM operates as the Group’s parent company. This initiative is a public corporate governance exercise aimed at solidifying the transparency in the
management of the municipality-related companies.

The definition of this conglomerate is an important piece in the corporate governance model of both the Municipality of Medellin and EPM, as it ratifies the
principles defined within the Relations Framework Agreement and gives them a general application character for all the companies fully or partially owned
by the municipality, providing thus the city with a public policy of ownership of the municipal companies.

Transfers to the Municipality of Medellin

In 2014, the ordinary surplus transferred was equivalent to COP 496,237 million, which corresponds to 30% of the 2013 profits. In addition, extraordinary
contributions totaling COP 514,595 million were made.

The ordinary transfers were made on the basis of the accounting calculations of the financial surplus at the end of the previous fiscal year. The
extraordinary transfers were in all cases approved in advance by the Medellin Council with a prior assessment of the need stated by the city Mayor and
the investment plans of the company.

In 2014, EPM transferred to the Municipality of Medellin a surplus that totaled COP 1,010,832 million. The trend of the transfers over the past four years
can be observed in the chart below.




COP millions
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Extraordinary fransfers
Medellin Development Plan priority projects 187,500 51,746 388,435 413,531
| Higher education credits | 50,000 | 50,000 | 50.000 | - ‘
Social investment | 122,654 | 280,000 | 218,936 | 101,064 ‘

All figures are expressed in millions.

In agreement with EPM’s Bylaws and complying with the Framework Agreement, the executed transfers were analyzed from a financial perspective, and as in
previous years, the transferred amounts do not compromise the long-term financial viability of the company.

Launch of the Public Conglomerate by the Medellin Mayor’s Office
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EPM is an official public utilities company, incorporated as a municipal industrial and commercial state-owned company. EPM is subject to the
regime of Law 142, 1994, which regulates the provision of public utility services in Colombia.

The Board of Directors is in charge of the direction of EPM. At the same time, the CEO is in charge of the administration and the legal
representation of the organization.
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Composition of the Board of Directors

The Board of Directors is made of nine members:

e The Mayor of Medellin, who is the President of the Board.

e Five people freely appointed by the Mayor of Medellin.

e Three people chosen by the Mayor of Medellin from the oversight board members registered by the committees of development and social control
of public utilities (Article 27.6, Law 142 from 1994).

The Corporate Governance Code defines the criteria that the Mayor shall consider for appointing the members of the Board of Directors.

1. The person shall have professional academic training in subject matters that can be considered to be related to EPM’s corporate purpose.

2. The person shall have business and/or labor experience in companies that carry out activities related to the public utilities sector.

3. For the appointment of the oversight board members, it is required they remain in the Development and Social Control Committee that
appointed them, the relation they have with such committee, and the actions they have carried out performing their duties.

4. The members of the Board of Directors are bound to the the regime of disqualifications and incompatibilities established in the Law.

The Board of Directors is made of people with different profiles, in line with the needs of the company, with extensive experience in their respective fields,

which allows the collegial body have the strength and reliability necessary to meet the challenges which a public, multi-Latin and multiservice company
requires, as shown below:

EPM Board of Directors

Anibal Gaviria Correa
Position: Chairman
Profile:Mayor of Medellin
Member since; 01/01/2012
Capacity: non-independent

Luis Fernando ArbelGez Siero
Position: Regular Member
Profile: Public Management
Member since: 06/02/2012
Capacity: independent

Alberto Arroyave Lema
Position:Controlling Member

Profile; Socicl Involvement and Conirol
Member since: 22/02/2008

Capacity: independent
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Rubén Hernando Femdndez Andrade
Pasition; Regular Member

Profile: Public Management

Member since: 03/03/2006

Capacity: independent

Gabriel Ricardo Maya Maya
Position: Confrolling Member
Profile: Legal

Member since: 22/02/2008
Capacity: independent

Manuel Santiago Mejia Comea
Position: Regular Member
Profile; Business Management
Member since: 30/04/2012
Copagcity: independant E
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Beatriz Restrepo Gallego
Position: Regular Member
Profile: Ethics and Corporcte
Social Responsibility
Member since: 06/02/2012

Capacity: independent

Andrés Bernal Correa
Position; Regular Member
Profile: Financial

Member since: 06/02/2012
Capacity: independent

In relation to the composition of the Board of Directors, it is important to highlight:

o The continuity that 30% of the Board members has. These members were part of the Board before the start of the administration of
Anibal Gaviria Correa, who enter the Mayor’s office in January 1, 2012. The continuity grants the the Board a long-term vision, essential for
the sustainability of the company.

o All members are the main representatives, and do not have alternates. The president is the only one who can delegate his attendance.

o 77% of members are as independent, which exceeds the minimum 25% required for issuers of securities (Article 44, Law 964 of 2005).

o None of the Board of Directors members holds an executive position in EPM.
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Management of the Board of Directors

Nutresa Group International Expansion Experiences.

The Board of Directors, in compliance with its statutory functions, contributed to the achievement of the results obtained in 2014 and, for this purpose, it
focused its efforts on the growth and sustainability of the company, from its strategic management approach. Notably:

Note:

Approval of the Business Plan and the Investment Plan with a scope of Business Group for the period 2014-2018 and redefinition of the Balanced
Scorecard indicators according with the strategic objectives map.

Approval of the EPM Group consolidated financial statements, following a favorable opinion from the External Auditor, and the ongoing monitoring of
the company’s financial performance.

Definition of the Social and Environmental Dimension of the MEGA and the indicators required for its supervision.

Updating of the risk management plan and implementation of the necessary measures to mitigate these risks. In this regard, the Board of Directors
conducted a rigorous monitoring of El Nifio phenomena and its impact on the Group’s activities. Also, a following-up of the Tax Reform was carried
out and the relevant measures to protect the interests of the company and the Municipality of Medellin were taken.

Monitoring and development control of the organization’s most important projects: Bello Wastewater Plant, ltuango Hydroelectric, “Nueva
Esperanza”; Bonyic, in Panama, Eolic Park Los Cururos, in Chile; among others.

Approval of policies such as: Hedge of EPM’s Liabilities Market Risk, Information management and Supply of Goods and Services.

during 2014 the Board of Directors didn’t require any external consultancy services.

Attendance of the members of the Board of Directors

The attendance to the corresponding meetings is described in the following table. The great commitment of all members stands out, considering that a total
of 16 sessions were held on 2014:
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Average attendance of the Board of Directors members

Board of Directors Attendance Average
Anibal Gaviria Correa or his delegate 16 100%
Luis Fernando Arbelaez Sierra 14 88%
Alberto Arroyave Lema 16 100%
Andrés Bernal Correa 10 63%
Rubén Hernando Fernandez Andrade 16 100%
Gabriel Ricardo Maya Maya 16 100%
Manuel Santiago Mejia 14 88%
Beatriz Restrepo Gallego 15 94%
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All the meetings of the Board of Directors had the established quorum, which complies with the majority of its
members.

Other Participations

In developing the Strengthening Plan of the Board of Directors, its members attended the following events:
World Urban Forum (WUF7); Perspectives and Accelerated Growth of Renewable Generation conference;
Andesco Congress 2014; Nutresa Group: Experiences of International Growth conference; Economic and
Political Conditions in Brazil conference; and Risk Management: Key Decisions conference.
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Board of Directors support committees management

The EPM Board of Directors has the following committees: Strategy and Businesses, Management and Audit These are an effective mechanism for quick
and easy advice in the decision making of the Board.
Their main functions and conformation can be identified in the following structure:

Board of Directors Committees

Strategy and Business Committee
Strategic planning, new businesses and investments, business policies, Corporate
Governance Plan, infrastructure projects.

Management Committee
Senior Managers' performance evaluation, management follow-up, compensation,
administrative sfructure, competitive advantages, plans of relations with
stakeholders, corporate reputation, corporate social responsibility, environmental
management and sustainability.
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Audit Committee
Supervision: intemnal audit program, risk management, financial and nen-financial
information disclosure, external audif, answers to extemal bodies, Corparate
Governance, compliance.

Members:
I vaonuel Sanfiago Mefia, Rub&n Hemando Ferndndez Andrade y Gabriel Ricardo Maya Maya.
- Luls Fernando ArbelGez Siera, Rubén Hermando Fern@ndez Andrade y Beatriz Restrepo Gallego.
I Alberto Arroyave Lema, Andrés Bernal Correa y Gabriel Ricardo Maya Maya.

Attendance to the committee sessions

The attendance average of the members of the committee can be seen in the table below:
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Average attendance of the Board of Directors committees

Committees Names Average Total

Manuel Santiago Mejia 100%

Strategy and Businesses Rubén Hernando Fernandez Andrade 92% 12
Gabriel Ricardo Maya Maya 100%
Luis Fernando Arbelaez Sierra 90%

Management Rubén Hernando Fernandez Andrade 100% 10
Beatriz Restrepo Gallego 90%
Alberto Arroyave Lema 100%

Auditory Andrés Bernal Correa 91% 11
Gabriel Ricardo Maya Maya 100%
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Remuneration Board of directors

The compensation amounts of the members of the Board of Directors are established by the Mayor of Medellin. For the 2014 term, pursuant to Decree 1165 of
August 12, 2009, the amount was maintained in three legal minimum salaries in force for attending each session of the Board of Directors and the committees (the
legal minimum salary in force corresponds to the amount of COP 616,000).

The following chart illustrates the amounts paid to the members of the Board of Directors:

Remuneration of the Board of Directors

Fees
Names Total (COP)
Attendance Board of Directors Attendance Comittees

Luis Fernando Arbeléaez Sierra 14 25,872,000 9 16,632,000 42,504,000
Alberto Arroyave Lema 16 29,568,000 11 20,328,000 49,896,000
Andrés Bernal Correa 10 18,480,000 11 20,328,000 38,808,000
Rubén Hernando Fernandez Andrade 16 29,568,000 21 38,808,000 68,376,000
Gabriel Ricardo Maya Maya 16 29,568,000 23 42,504,000 72,072,000
Manuel Santiago Mejia 14 25,872,000 12 22,176,000 48,048,000
Beatriz Restrepo Gallego 15 - 9

Grupo EPM, oll rights reserved 2015 © GrU pO . e p fT)




Grupo-ePm | 2614 keporl

Evaluation Board of directors

The evaluation of the Board of Directors performed by its members is a fundamental process, in terms of
corporate governance, to determine the quality and efficiency of its management actions and to identify the
aspects that have room for improvement.

Evaluation of the sessions

The following aspects are evaluated in every Board session: the timely delivery of information, the quality and
depth of the addressed topics, the time used for addressing each topic, the fulfillment of the scheduled agenda,
and the duration of the session.

The result of the evaluation was a score of 4.3 out of 5, as it can be observed in the following chart, along with
the trend over the past three years.

Evaluation of the Board sessions
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There was an improvement in the total score, which evidences the existence of a clear identification of the
responsibilities of the Senior Management and each one of the members of the Board of Directors, in terms of
the efficiency of their sessions.

Evaluation of the management actions
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Board of Directors self-evaluation workshop

The Board of Directors, with the purpose of strengthening its own evaluation, revised the methodology with the

support of an external consultant. Therefore, the following sources of information were used for the evaluated
term:

Self-evaluation surveys for the members of the Board of Directors.

Surveys for the Senior Managers.

Results of the evaluations of each one the Board of Directors sessions.

Individual interviews with the members of the Board of Directors.

Comments/suggestions from the members of the Board of Directors and the Senior Managers.

Evaluation of the Board of Directors

Consolidated
results

Analyzed subject

1 Interaction beiween the Board of Directors and the Senior Management

2 Structure and effectiveness

3 Fulfillment of the Board of Directors duties

4 | Issues and agenda

5 Other Corporate Governance practices

M low WM Intermediote W Mid-High I High

The fields of analysis and the consolidated results of the evaluation are presented in the following chart:

According to the results of the evaluation, the main strengths and challenges for the Board of Directors in 2015
are the following:

Main strengths:

e High level of independence of the Board of Directors in relation to the owner and the Senior
Management.
e High level of commitment and quality.
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High level of interaction and clarity of the roles between the Board of Directors and the Senior
Management of the company.

e High corporate governance standards.
e Clarity and respect for the action boundaries from the ownership (Municipality of Medellin), the direction

body (Board of Directors) and the administration (CEO and Vice-Presidents).

Notable level of attendance (90%) of the members of the Board of Directors and the Senior Managers to
the board and committee sessions.

High level of generation of value by the Board of Directors committees regarding the deep deliberation
of the most critical topics for the company.

High valuation by the board members of the work of both the chairman and the secretariat of the Board
of Directors.

In comparison to 2013, there was a considerable improvement regarding the perception of the adequate
management of privileged and confidential information.
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Main challenges:

e To prioritize and work further the strategic topics, with emphasis on the long-term prospective.

e To focus the collegiate body on the fulfillment of their responsibilities as Board of Directors of the EPM
Group.

e To develop proactive actions that allow the change of the municipal administration, starting on January
1, 2016, to be made according to the terms of the Relations Framework Agreement signed with the

Municipality of Medellin and the Corporate Governance practices that have been implemented so far in
EPM.

e To define mechanisms that allow generating sustainability in the long term for the corporate governance
practices that have been the reason for the success of this Board of Directors.
e To try to hold more expeditious board sessions.
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Conflicts of interest

The rules of the Board of Directors include a procedure aimed at avoiding and settling the conflicts of interest.

In 2014, Mr. Gabriel Ricardo Maya and Manuel Santiago Mejia, members of the Board of Directors, stated they
had a conflict of interest in the session held on August 5, and they abstained from participating in the
discussion and decision for authorizing the creation and execution of a shared-account contract with the
companies Autogas de Colombia-Breascol S.A.S. y Grupo EDS Autogas S.A.S. The purpose of the contract is
the joint commercialization of compressed natural gas for vehicles by means of service stations owned by the
aforementioned companies.
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EPM Senior Management is made of 10 executives who report directly to EPM CEQO. These executives
perform powerful group functions, and in general, they are in charge of giving direction, planning and verifying
the compliance with the objectives, plans and goals of EPM and the group companies.

Juan Esteban Calle Restrepo
EPM CEO and Leader of the EPM Group
Ana Mercedes Villegas Mejia
Business Management Executive Vice-President
Wilson Chinchilla Herrera
Projects and Engineering Executive Vice-President
Gabriel Jaime Betancourt Mesa

Strategy and Growth Executive Vice-President
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Diana Rua Jaramillo
Corporate Finance Vice-President
Ana Maria Restrepo Botero
Human Development and Organizational Capabilities Vice-President
Maria Fanery Sucerquia
Shared Services and Supplies Vice-President
Luz Ménica Pérez Ayala
Corporate Relations and Communication Vice-President
She was in office until 13 July, 2014
Ana Maria Gonzalez
Communication and Corporate Relations Vice-President (interim)
Acting as interim since 14 July, 2014
Maritza Alzate Buitrago
General Counsel

Hernan Dario Vergara Castro

Corporate Auditing
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Evaluation of the CEO

Evaluation of the CEO
On the assessment of the administration of the EPM CEO in 2014.

Medellin, April 2015

The EPM Board of Directors declares to be an independent entity, acting autonomously before the company
management and the owner, represented by the Mayor of Medellin.

In order to continue with the corporate governance practices of the Group, the members of the Board of
Directors of EPM, together in a meeting in March 17, 2015, assessed the management of the EPM CEO
during 2014, the term covered in its own report.

The results of the company, included in the Management Report 2014, speak for themselves and realize that
in the exercise of their managerial work, Juan Esteban Restrepo Street has done the work required to generate
value, for which we congratulate him, recognize his work and thank him.

Alongside the historical results of the EPM Group in 2014, we highlight as an important asset the consistency
of the company’s management team with the route drawn since the first year of this administration. A high
percentage of these goals have been achieved.

In Juan Esteban’s administration, it is important to highlight his timely leadership style, thoughtful and austere,
careful with the public properties. These are values that exemplify what the social, political and economic
leadership should be in this society. As members of the Board of Directors, we express our appreciation for the
way how he interacts with us, respecting our freedom, encouraging our participation, listening carefully to our
interventions and answering our questions.

We thank and congratulate Juan Esteban Calle Restrepo again and his executive team for their 2014
administration of EPM. We are also sure that 2015 will be a year to keep on consolidating a corporate group
where identities are respected and synergy is multiplied. Our goal is to create competitive and sustainable
territories in the regions where we operate.
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Evaluation of the CEO assessed by the EPM Board of Directors meeting
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Remuneration of EPM’s senior managers

The salaries of the directors of EPM Senior Management, under the classification of public employees, varied
in the same proportion as the salary of other employees, i.e., public employees. This represented an increase
of 3.29% (IPC 2013 plus 1.35 points) in relation to the previous year.

The table below presents the compensation of the EPM Senior Managers for 2014
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Remuneration of EPM’s senior managers

Grupo EPM, oll rights reserved 2015 © GrU pO . e p ro

Top Management Annual salary without benefits 2014 Monthly base salary
CEO $ 330,376,628.72 $ 27,591,782.43
VP. Business Management Executive $ 293,463,636.68 $ 24,718,198.69
VP. Executive Strategy and Growth $ 297,846,386.60 $ 24,718,198.69
VP. Executive Projects and Engineering $ 297,722,694.22 $ 24,718,198.69
VP. Energy Generation $ 248,873,154.60 $ 20,628,203.42
VP. Energy Generation Projects $ 236,009,885.44 $ 18,844,450.95
VP. Energy Transmission & Distribution $ 236,971,494.32 $ 20,628,203.42
VP. Water & Sanitation $ 265,287,352.40 $ 20,628,203.42
VP. Gas $ 225,477,500.08 $ 18,844,450.95
VP. Commercial $ 246,277,117.40 $ 20,628,203.42
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VP. Corporate Strategy

VP. Growth

VP. Corporate Finance

VP. Human Development and Organizational Capabilities

VP. Shared Services and Supplies

VP. Communication and external relations*

General Secretariat

Corporate Audit

Sustainability
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226,858,966.32

233,440,291.29

247,413,258.85

237,636,711.09

250,133,813.76

224,408,364.60

255,056,581.80

249,303,764.40

18,844,450.95

18,844,450.95

20,628,203.42

20,628,203.42

20,628,203.42

18,817,086.06

20,628,203.42

20,628,203.42




Grupo-eP | 2014 kepor

* The remuneration expressed in this Vice-Presidency is perceived by two different people who performed this
role during the year.

As for the non-management level employees (professionals, assistants, technicians, technologists and support
staff), EPM fixed compensation is at a competitive level with other local companies and with Colombian
market in general. Additionally, the company’s employees have a series of monetary and non-monetary
benefits that improve the conditions and quality of life of the employees and their families. After the
transformation, implemented in November 2013, it was decided to assess alternative variable compensation
for EPM and the other group companies seeking to create a competitive, sustainable and consistent
remuneration in line with the the public nature of the group. No changes were made in this area in 2014 as it
was considered a year of stabilization for the organizational changes (government, structure, processes, tools,
etc.) and for the implementation of the new management model for the group performance.
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Management support committees

The Strategic Committees were created by the CEO by means of Decree 1964 of October 30, 2013, with the objective of serving as the main instance in
the definition of the group’s unity of purpose and direction. The committees are the following: Direction, Corporate Planning and Coordination, all of which
are lead by the CEO, whose main functions are to revise, analyze and make decisions regarding the topics that represent the greatest impact on the
group’s strategy.

In the same way, by means of Decree 1969 of October 30, 2013, EPM’s Contracting Committee was created with the purpose of serving as an agile
mechanism for the coordination of the contracting procedures related to the process of acquisition of goods and services for EPM.

The composition of the committees is defined in such a way that the nature of the topics each committee is responsible of, is aligned with the main
functions of its members, as it is shown in the following chart:

Committee composition

Human Development and Organizational Capabilifies Vice-President's Office
Corporate Audit Departrent

Shared Supplies and Services Vice-President’s Office

Corporate Relations and Communication Vice-President's Office

Strategy and Growth Executive Vice-President's Office

Projects and Engineering Executive Vice-President’s Office

Corporate Finance Vice-President’s Office

Business Management Executive Vice-President's Office

General counsel

CEQ's Office

M oirection W Planning B coordination [l Engagermnent

The main topics addressed by the strategic committees are the following:

Grupo EPM, all righis reserved 2015 © GrU po - e p ‘D
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Topics freated by the committees

Direction Planning Coordination

- EPM Group corporate strategy

- Guidelines for the integrated planning of the EPM Group

- Plans of business units and plans of corporate services

- Budget

- Analysis of the EPM Group environment and its effects on the corporate strategy
- EPM Group’s Balanced Scorecard

- Follow-up to business development projects

- Strategic risks

- Internal Control System Coordination Committee

- EPM Group policies

- Investments in acquisitions of new businesses
- Prioritization of projects

- Corporate governance

- Business project follow-up

- Intervention minutes

- Business management

- Financial management

- Shared services

- Approval and follow-up to Service Level Agreements

- Organizational structure

- Enabler management (IT, human resources and management system)
- Engagement with stakeholders

- Management of other support departments

The main reports analyzed by the contracting committee are the following: addenda; analyses and conclusions; authorizations to start projects; formulation and
authorization of the start of the legal business project; recommendation report; modification report; renewal/renovation report, recommendation report, and
acceptance of the offer to sign an inter-administrative agreement.

Management activities of the Strategic Committees

In 2014, the Strategic Committees operated aligned with what was established when they were created, working on their own strengthening as adequate
environments for making decisions based on the reasoned consensus of their members. The following chart contains the main statistics related to the operation of
these committees:

Grupo EPM, ol rights reserved 2015 © GrU pO - p ‘1)
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Committees

Statistics Direction Planning Coordination
1. Total sessions in the year 32 40 8
2. Average hours per session 1.71 2.84 1.53
3. Attendance percentage 89% 94% 95%
4. Decisions with EPM scope 60.61% 43.26% 90.48%
5. Decisions with group scope 39.39% 56.74% 9.52%

Grupo EPM, oll rights reserved 2015 © GrU po . e p ro
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Management activities of the Contracting Committee

In 2014, the contracting committee held 51 sessions, in which it analyzed the contracting reports of its competitors and made the corresponding
recommendations or observations.

Contracting reports according to VPOs

62%

[l Corporate Audit Deparfment | Business Management EVPO B Shategy & Growih EVPO B Proleds & Engineering EVPO

B corporate Finance YPO B Humnan Development and B communication & Corporate ¥ Shared Setvices & Supplies VPO
Organizational Capabliities VPO Relafions VPO
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Our partners in Colombia

During 2014, EPM continued to be consolidated as the parent company of the corporate group of the same
name, comprising other 48 companies as of December 31st. There are 12 national and 36 international
companies in the group.

As for the national energy subsidiaries, EPM holds interest, through the investment vehicle EPM Inversiones,
in electrification companies: CHEC and EDEQ since 2003, along with CENS and ESSA since 2009. The
interest is direct in the water companies and, through them, it reaches different regions in Antioquia and
Chocé.

The investment in the sanitation business made in November, 2013, for the acquisition of 99.99% of Emvarias,
was complete in 2014. That same year, the consolidation of the company’s management started and the
benefits corresponding to the members of the corporate group were granted.

In 2014, EPM increased its interest in the subsidiary Aguas de Uraba once again, from 59.27% to 72.66%.

Main family, business, contractual, or corporate relationships between
companies in the Group and partners in Colombia

There is no family, commercial, or corporate relationship between holders of relevant interests in companies of
the Group and the company. However, there are some contractual relationships between the company and
some of its shareholders, different from those in the group, as follows:

Aguas de Uraba:
Between the Department of Antioquia and the subsidiary Aguas de Urab& S. A. E. S. P., there is a contractual

relationship regarding the agreements executed by both parties. The following financial support agreements
are currently in force:

e [nter-Agency Collaboration Agreement No. 2013-CF-37-0266 between the Department of Antioquia-
Office of Physical Infrastructure-Ultilities Division and Aguas de Uraba S. A. E. S. P.

e Inter-Agency Collaboration Agreement for Financial Support No. 153 of 2013, executed by the Ministry
of Housing, City and Territory, the Department of Antioquia, and Aguas de Uraba S. A. E. S. P.

e Inter-Agency Collaboration Agreement for Financial Support No. 154 of 2013, executed by the Ministry
of Housing, City and Territory, the Department of Antioquia and Aguas de Uraba S. A. E. S. P.

Aguas de Occidente: The Department of Antioquia and the subsidiary Aguas de Occidente S. A. E. S. P.
approved the execution of an agreement for the construction of 9.5 km of secondary aqueduct network.

Aguas del Oriente: Between the Municipality of El Retiro and the subsidiary Aguas del Oriente Antioquefio S.
A. E. S. P. there is a contractual relationship regarding a commodatum agreement for the aqueduct and
sewerage systems in the municipality.

Negotiation of stock and other securities issued by the company

At EPM Group, there was no negotiation of stock, or any other security issued by the company, performed by
members of the Board of Directors, Senior Management, or other managers.

,,,,,
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Shareholders’ agreements executed by EPM Group Companies

There are shareholders’ agreements only at the water subsidiaries, in order to regulate the interest of the
departments, municipalities, and EPM. This concept belongs to the regional water model. The shareholders’
agreements are the following:

Grupo EPM, all righis reserved 2015 © GrU pO e p fT)
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Shareholders’ agreements

Governance
Date Interveners Summary
Agreement
Aquas de All shareholders EPM and Antioquia
9 . 19/12/2007 Government, and the municipalities of Santafé,
Occidente . .
Sopetran, San Jerénimo y Olaya
All shareholders EPM, Municipality of Malambo, Through these agreements, the parties define the conditions and framework for action for their
Aguas de 29/06/2011 Malambo community action boards, Municipal participation as shareholders, taking into account the background and special considerations for
Malambo sports institute, Malambo hospital, Municipal the management and development of the regional aqueduct that is the subject to each of these
culture institute companies.
Aquas de All shareholders EPM and Antioquia
U?abé 01/12/2006 Government, and the municipalities of Apartado,
Chigorodo, Mutata, Turbo and Carepa.
Aguas de L Through this agreement, it is possible to ensure that the decisions taken by the society
Occidente 27/12/2007 EPM and Antioguia Government only represent the plural vote of EPM and the Government.
Aguas de An addendum was issued in relation to
Uraba 30/03/2007 capitalization, and ordinary and preferred shares

Grupo EPM, oll rights reserved 2015 © GrU pO e p fD
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Shareholding of EPM Group Companies

Our partners in Colombia

Company Shareholders Number of Percentages of
shares shares
Water
L L, . 0.00003%
Asociacién de Juntas de Accién Comunal del Muncipio de Malambo 10,000
. . 85%
Empresas Publicas de Medellin E. S. P. 26,099,950,000
) 4%
EPM Inversiones S. A. 1,147,158,691
O,
Aguas de Malambo S. A. E. S. P. ESE Hospital Local de Malambo 13,333 0.00004%
Instituto de Cultura de Malambo 13,333 0.00004%

Grupo EPM, oll rights reserved 2015 © GrU pO . e p ro
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Instituto Municipal del Deporte

Municipality of Malambo

Departament of Antioquia

Empresas Publicas de Medellin E. S. P.

EPM Inversiones S. A.
Municipality of Apartad6

Municipality of Carepa

Municipality of Chigorod6

Grupo EPM, all rights reserved 2015 © GrU po . ep rU

13,333

3,460,623,661

6,308

37,346

1,433

2,575

644

1,416

0.00004%

11%

12%

73%

3%

5%

1%

3%




Aguas Nacionales EPM S. A. E. S. P.
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Municipality of Mutata

Municipality of Turbo

129

1,545

0.3%

3%

Empresas Publicas de Medellin E. S. P.

EPM Inversiones S. A.

FEPEP - Fondo de Empleados EPM

Regional de Occidente S. A. E. S. P.

Grupo EPM, all rights reserved 2015 © GrU po . ep rU

Empresa de Aguas del Oriente Antioquefio S. A. E. S. P.

800

100,364,320

40,799

80

0.001%

100%

0.04%

0.00008%

0.000001%
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Empresa de Aguas del Oriente Antioqueno
S.A. E.S.P.

Asociacién de Juntas de Accién Comunal del Municipio de El Retiro
Empresas Publicas de Medellin E. S. P.

EPM Inversiones S. A.

Hospital San Juan de Dios E. S. E.

Municipality of El Retiro

Grupo EPM, all rights reserved 2015 © GrU po . epfv

7,840

6,156

0.01%

56%

0.01%

0.01%

44%
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EPO - Empresas Publicas de Oriente Antioquefio
S.A. E.S.P.

Aguas de Rionegro S. A. E. S. P.

Departament of Antioquia

Empresa de Aguas del Oriente Antioquefio S. A. E. S. P.

Empresas Publicas de Medellin E. S. P.

Municipality of El Retiro

Municipality of Envigado

Municipality of Rionegro

Departament of Antioquia
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1,200

13,200

1,400

33,600

3,000

4,400

3,200

1,844

2%

22%

2%

56%

5%

7%

5%

19%
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Energy
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Empresas Publicas de Medellin E. S. P.
EPM Inversiones S.A.

Municipality of Olaya

Municipality of San Jerénimo
Municipality of Santa Fé de Antioquia

Municipality of Sopetran
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5,838

208

70

298

1,063

413

60%

2%

1%

3%

1%

4%
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CENS - Centrales Eléctricas del Norte de
Santander S. A. E. S. P.

Comité Departamental de Cafeteros del N. de S.

Departament of Norte de Santander

EEC - Empresa de Energia de Cundinamarca S. A.E. S. P

Empresas Publicas de Medellin E. S. P.

EPM Inversiones S. A.

Ifinorte - Instituto Financiero para el Desarrollo de Norte de Santander

Municipality of Cucuta

Municipality of Ocana
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5,644

4,220

190,325,000

1,199,144,474

118,254,798

6,033,710

1,022,909

0.0004%

0.0000001%

0.0003%

13%

79%

8%

0.4%

0.1%
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Municipality of Pamplona

Municipality of San Cayetano
Municipality of Villa del Rosario

SINPRO

CENS workers and retirees

Corporacién Regional del Quindio

Departament of Risaralda

FNDFQO - Fmnresa de Fneraia del Quindin S A F S P
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676,374

2.429

283,213

14,819

2,462,354

6,674

16,738

1.462

0.04%

0.0002%

0.02%

0.001%

0.2%

0.05%

0.12%
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Empresas Publicas de Medellin E. S. P.

EPM Inversiones S. A.

Federacion Nacional de Cafeteros de Colombia

InfiCaldas - Instituto de Financiamiento, Promocién y Desarrollo de Caldas
InfiCaldas + Non-recourse debt title 460 (Department of Caldas) April 26-2010

INFI-MANIZALES - Instituto de Financiamiento, Promocion y Desarrollo de Manizales

LA PROMOTORA - Instituto de Fomento y Promocién del Desarrollo Econémico y
Social de Pereira

Municipality of Aguadas
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3,509,887

7,992,436

620

512,000

1,859,519

401,332

9,438

1,651

0.01%

24%

56%

0.004%

4%

13%

3%

0.07%

0.01%




CHEC - Central Hidroeléctrica de Caldas
S.A. ES.P.
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Municipality of Anserma
Municipality of Aranzazu
Municipality of Belalcazar

Municipality of Chinchina

Municipality of Filadelfia
Municipality of La Dorada

Municipality of Manizales
Municipality of Marquetalia

Municipality of Marsella

Municipality of Pacora

Grupo EPM, oll rights reserved 2015 ©
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1,481

764

207

1,259

210

27,738

69

944

711

526

0.01%

0.01%

0.00%

0.01%

0.001%

0.19%

0.0005%

0.01%

0.005%

0.004%
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Municipality of Palestina
Municipality of Pensilvania
Municipality of Quinchia
Municipality of Riosucio
Municipality of Risaralda

Municipality of Samana

Municipality of Sta. Rosa de Cabal

Municipality of Victoria
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275

2,438

692

1,360

1,042

6,246

1,088

1,325

0.002%

0.02%

0.005%

0.01%

0.01%

0.04%

0.01%

0.01%




EDEQ - Empresa de Energia del Quindio
S.A. E.S.P.
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Municipality of Villamaria

1,490 ‘

0.01%

Empresas Publicas de Medellin E. S. P.

EPA - Empresas Publicas de Armenia E. S. P.

EPM Inversiones S. A.

Federacién Nacional de Cafeteros de Colombia

Municipality of Armenia

Departament of Santander

Grupo EPM, all rights reserved 2015 © GrU po . epfv

107,807,677

37,359,790

412,042,778

2,423,380

219,307

3,423,186,802

19%

7%

74%

0.4%

0.04%

22%
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ESSA - Electrificadora de Santander S. A. E. S. P.

Empresas Publicas de Medellin E. S. P.
EPM Inversiones S. A.
Municipality of Barrancabermeja

Municipality of Bucaramanga
Municipality of San Vicente

Other shareholders

SINPRO
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41,992,386

11,234,852,204

8,866,330

417,730,860

11,053,982

91,548,535

79,444

0.3%

74%

0.1%

3%

0.1%

1%

0.001%




Special purpose vehicle
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EPM Inversiones S. A.

Solid waste

Aguas Nacionales S. A. E. S. P.

Empresa de Aguas del Oriente Antioquefio S. A. E. S. P.
Empresas Publicas de Medellin E. S. P.

FEPEP - Fondo de Empleados EPM

Regional de Occidente S. A. E. S. P.

609,664,997

0.0000002%

0.0000002%

100%

0.0000002%

0.0000002%

Grupo EPM, all rights reserved 2015 © GrU po . ep rU
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Emvarias - Empresas Varias de Medellin S. A. E.
S.P.

RAETOPUEILL Vidyd rerrerd

EDU - Empresa de Desarrollo Urbano

Empresas Publicas de Medellin E. S. P.
ESU - Empresa de Seguridad Urbana

Ismived
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1,000

7,566

30,234,186

7,566

7,566

0.02%

100%

0.02%

0.02%
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Our partners abroad

At the international level, EPM kept consolidating the investments on water and wind power carried out on
Mexico and Chile respectively during 2013. Furthermore EPM also obtained advantage on the participation in
the energy distribution companies in Guatemala, Salvador and Panama acquired between 2010 and 2011.
The engineers José Alfredo Primelles Gingele, José Alfredo Primelles Williamson and Roberto Luis Primelles
Gingele act as partners in Mexico. They have over 20 years of experience in the design, building, operation
and start-up of wastewater treatment plants. During this time, they have developed over 200 residential,
industrial and municipal wastewater treatment plants.

Main familiar, commercial, contracting or company relationships between the
group companies and its partners abroad

Only in one of the international subordinated companies, Tecnologia Intercontinental, S. A. P. I. de C. V.
(TICSA) these kind of relationship is present, some members of the CDA have stock share on the company as
detailed below:
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Main relations

Shareholders No. of shares %

José Alfredo Primelles Gingele | 36,250,000 | 5%

Roberto Luis Primelles Gingele | 36,250,000 | 5%

Grupo EPM, oll rights reserved 2015 © GrU po . ep ro
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It is also the case of a familiar relationship between the stockholders given that Jose Primelles Williamson,
who holds 10% of the capital, is the father of José Alfredo Primelles Gingele and Roberto Primelles Gingele,
each with a share of 5%.

Negotiations with stocks and other securities issued by the company

In 2014 no negotiations where held between the members of the Board of Directors, the senior management
and other managers with the stock or other securities issued by the different subordinated companies abroad.

Shareholders’ agreements

There are no shareholders’ agreements in the international subsidiaries of EPM Group. Even so, TICSA has
an investment agreement with the original shareholders that could be considered as a shareholders’
agreement of some sort. This is due to the fact that this agreement gives guidelines as to how address certain
issues such as managing projects in construction, future projects, projects in operation, managing certain
plants that have special conditions, managing plant enlargement among others.

EPM’s shareholding in EPM Group’s companies
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Our partners abroad

Company Shareholders Number of Share
shares percentage
México
Proinge - Proyectos de Ingenieria Corporativa S. A. de C. V. 10 0.00001%
Aquasol MoreliaS. A.de C. V.
TICSA - Tecnologia Intercontinental S. A. P. I. de C. V. 197,766,292 99.99999%
Consultores en Ingenieria Aplicada S. A. de C. V. 3,000 3%
Electromecanica Morec S. A. de C. V. 5,000 5%
Aquasol Pachuca S. A. de C. V. TICSA - Tecnologia Intercontinental S. A. P. |. de C. V. 72,000 72%

Grupo EPM, oll rights reserved 2015 © GrU po . e p ro
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CPA - Corporacion de Personal Administrativo S. A. de C. V.

Desarrollos Hidraulicos de Tampico S. A.de C. V.

Grupo EPM, oll rights reserved 2015 © GrU po = ep fU
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Utility and Environment Management, S. Ade C. V.

PROINGE - Proyectos de Ingenieria Corporativa S .A. de C.
V.

TICSA - Tecnologia Intercontinental S. A. P. . de C. V.

José Alfredo Primelles Gingele

TICSA - Tecnologia Intercontinental S. A. P. I. de C. V.

20,000

117,847,825

20%

2%

98%

0.000001%

99.999999%
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Ecoagua de Torreén S. A.de C. V.

Ecosistema de Celaya S. A. de C. V.

Ecosistema de Ciudad Lerdo S. A.de C. V.
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Proinge - Proyectos de Ingenieria Corporativa S. A. de C. V.

TICSA - Tecnologia Intercontinental S. A. P. 1. de C. V.

Proinge - Proyectos de Ingenieria Corporativa S. A. de C. V.

TICSA - Tecnologia Intercontinental S. A. P. I. de C. V.

Proinge - Proyectos de Ingenieria Corporativa S. A. de C. V.

TICSA - Tecnologia Intercontinental S. A. P. |. de C. V.

87,353,534

20,118

49,999

0%

100%

0.02%

99.98%

0.002%

99.998%




Ecosistema de Colima S. A. de C. V.

Ecosistema de Morelos S. A. de C. V.

Ecosistema de TuxtlaS. A.de C. V.
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Tec y Socios S. C.

TICSA - Tecnologia Intercontinental S. A. P. |. de C. V.

Proinge - Proyectos de Ingenieria Corporativa S. A. de C. V.

TICSA - Tecnologia Intercontinental S. A. P. I. de C. V.

Proinge - Proyectos de Ingenieria Corporativa S. A. de C. V.

TICSA - Tecnologia Intercontinental S. A. P. l. de C. V.

Proinge - Proyectos de Ingenieria Corporativa S. A. de C. V.
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52,234

55,027

0%

100%

0.002%

99.998%

2%

98%

1%




Grupo-eP™ | 2014 kepor

Ecosistema de Uruapan S. A.de C. V.

TICSA - Tecnologia Intercontinental S. A. P. I. de C. V. 99 99%

CPA - Corporacién de Personal Administrativo S. A. de C. 1 o9,

V. °
Proinge - Proyectos de Ingenieria Corporativa S. A. de C. V.

TICSA - Tecnologia Intercontinental S. A. P. l.de C. V. 49 98%

Hipro Ecoldgicos S. A. de C. V. 19 38%

Sistemas de Aguas de Tecoman S. A.de C. V.
31 62%

TICSA - Tecnologia Intercontinental S. A. P. . de C. V.

Grupo EPM, oll rights reserved 2015 © GrU po = ep fU
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EPM Capital México S. A. de C. V. 580,000,000 80%

José Alfredo Primelles Gingele 36,250,000 5%
TICSA - Tecnologia Intercontinental S. A. P.l. de C. V.

José Alfredo Primelles Williamson 72,500,000 10%

Roberto Luis Primelles Gingele 36,250,000 5%

Empresas Publicas de Medellin E. S. P. 900 90%
EPM Capital México S. A. de C. V.

EPM Inversiones S.A. 100 10%

Chile

99.999998%

EPM Chile S. A. | 86,400,115,714

Grupo EPM, oll rights reserved 2015 © GrU po . ep ro
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Parque Edlico Los Cururos Ltda.

EPM Chile S. A.

El Salvador

EPM Inversiones S. A.

Empresas Publicas de Medellin E. S. P.

EPM Inversiones S. A.

2,158

31,999

0.000002%

99.98%

0.02%

Delsur - Distribuidora de Electricidad del Sur S. A. de C. V.

AEI - AEI Salvador Holdings S. A.

Bolsa

Grupo EPM, oll rights reserved 2015 © GrU po = epfv

2,653,207

417,366

86%

14%
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AEI - AEI Salvador Holdings S. A. 1 0.0003%
Innova - Innova Tecnologia y Negocios S. A. de C. V.

Delsur - Distribuidora de Electricidad del Sur S. A. de C. V. 359,999 99.9997%

AEI - AEI Salvador Holdings S. A. 22,847 100%
ELCA - Electricidad de Centroamérica Ltda

PPLG - PPLG El Salvador Il 11 0.05%

Guatemala

Credieegsa S. A. 40 0.3%

AMESA - Almacenaje y Manejo de Materiales Electricos S.A.

DECA Il - Distribucion Eléctrica Centroamericana Dos Il S. A. 11,960 99.7%

Grupo EPM, oll rights reserved 2015 © GrU po . ep ro
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Comegsa - Comercializadora Eléctrica de Guatemala S. A.

Credieegsa S. A.

Credieegsa S. A.

DECA Il - Distribucion Eléctrica Centroamericana Dos 1l S. A.
Guatemalan Government

Other shareholders

Credieegsa S. A.

DECA Il - Distribucion Eléctrica Centroamericana Dos 1l S. A.
Guatemalan Government

Other shareholders

Trelec - Transportista Eléctrica Centroamericana S. A.

Grupo EPM, oll rights reserved 2015 © GrU po . ep ro

1,587,222

62,543,535
11,112,604

4,026,271

18,594

64,107,163
11,112,604
4,026,271

5,000

2%

79%

14%

5%

0.02%

81%

14%

5%

0.01%
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Credieegsa S. A. 18,593 0.02%

DECA Il - Distribucion Eléctrica Centroamericana Dos Il S. A. 64,112,163 81%
EEGSA - Empresa Eléctrica de Guatemala S. A.

Guatemalan Government 11,112,604 14%

Other shareholders 4,026,272 5%

Credieegsa S. A. 11,268,594 14%

DECA Il - Distribucion Eléctrica Centroamericana Dos Il S. A. 52,862,163 67%
Enérgica S. A.

Guatemalan Government 11,112,604 14%

Other shareholders 402,6271 5%

Grupo EPM, oll rights reserved 2015 © GrU po = ep fU
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Empresas Publicas de Medellin E. S. P. 4,999 100%
GESA - Gestion de Empresas Eléctricas S. A.
EPM Inversiones S. A. 1 0.02%
Credieegsa S. A. 18,593 0,02%
) DECA Il - Distribucion Eléctrica Centroamericana Dos Il S. A. 64,112,163 81%
Ideamsa - Inmobiliaria y Desarrolladora Empresarial de América
S.A. Guatemalan Government 11,112,604 14%
Other shareholders 4,026,272 5%
Credieegsa S. A. 18,638 0.02%
DECA Il - Distribucion Eléctrica Centroamericana Dos Il S.A. 64,112,119 81%
Tuvalan TuvanmanAw tinta ClAAatvian NPAantvAanmarianna © A
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1ITITLV = 11al IDPUI udua Iicuuiva weililuavaililiciivalia 9. M.
Guatemalan Government 11,112,604 14%
Other shareholders 4,026,271 5%
Empresas Publicas de Medellin E. S. P. 1,273,706,774 100%
DECA Il - Distribucion Eléctrica Centroamericana Dos Il S. A.
EPM Inversiones S. A. 80 0.0%

Panama
Shares in the Treasury Department 160,031 0.3%
State of the Republic of Panama 24,127,549 48%
ENSA - Elektra Noreste S. A.
Exempleados del IRHE 212,420 0.4%

Grupo EPM, oll rights reserved 2015 © GrU po . ep ro



HET - Hidroecologica del Teribe S. A.

AEI - AEIl Salvador Holdings S. A.
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PDG - Panama Distribution Group S. A.

Consultores Asociados de Ingenieria S. A .(CAl)

Empresas Publicas de Medellin E. S. P.
ESI Incorporated

Administradora Serviagro S. A.

DECA Il - Distribucién Eléctrica Centroamericana Dos Il S.
A.

AEIEmpresas Publicas de Medellin E. S. P.

Grupo EPM, oll rights reserved 2015 © GrU po = ep fU

25,500,000

4,974

1,817,710

4,972

4,974

1,000

2,000

51%

0.3%

99%

0.3%

0.3%

100%

100%
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PDG - Panama Distribution Group S.A

Bermudas

AEIEmpresas Publicas de Medellin E. S. P. 1,200 100%
Maxseguros EPM Ltda.

Islas Caiman

AEI - AEI Salvador Holdings S. A. 100 100%
PPLG - PPLG El Salvador II

Grupo EPM, all rights reserved 2015 © GrU po . epfv
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EPM’s shareholding in the Group’s companies

EPM's shareholding in the Group’s companies

Energy
Strategic Business Unit

EPM E S.P Parent Company

EPM
Inversiones 5.
9%

EEREE Y CHECSAESP

24.44% -

73.60% WEGVIERNETEN |

19.26%

78.98% [l NEWWY]

hoess g 12.54% B
73.77% =T

{Panama] * 0.28% -

EPM Chil ” 99.99% Parque Edlico
=% 99 ¢ Los Cururos Lida.
(Chile)

{Panama)

Panama
Elekira Noreste
S.A -ENSA-
(Panamal
omeg AEI El Salvador PPLG El salvador Ii
{Guaien:?a} Holdings 5.4, [l [Cayman Islands|

ec
ala)
f

sc-.as%T ?s_mT 80.88% 100%1‘
99.67% 4  66.69%4  B0.88%y  B0.87%y

Amesa Enérgica Ideamsa Crediesgsa 2
|Guatemalal (Guatemala) | (Guatemnala) |  (Guatemala) ' {El Salvador)

Water Saonitation
Strategic Business Unit Strategic Business Unit

EPM E.5.P Parent Company

EPM E.S.P Pareni Company

v

i_, Tecnologia rﬁml{l}?emul S HESA Empresas Va r'rmé éja Medellin 5.A.E.5.P
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98%|—» oS
99.99% (—» Agu?hs_::élgﬂrgg{elb
-
o il
-
i
o
-
o | T
= -
o I il
oo
b
EPM E.S.P - Matrix
100%
W Directly controlled companies B Indirectly controlled companies
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Administration: EPM Group Boards of Directors

The boards of directors of EPM Group’s subsidiary companies are predominantly aligning the local strategies
with the business group’s corporate strategy. Therefore, strategic factors are taken into account for its
composition, as it is the case of the subsidiary’s degree involvement with EPM as Parent Company, and the
knowledge of EPM’s senior managers with respect to the area where the company operates.

Thus, the boards have internal members who are part of EPM’s senior management, and external members,
mostly for those companies with a low degree of intervention by EPM as the Parent Company or in the cases
when EPM has scarce knowledge of the local dynamics.

As a general EPM Group policy, none of the members of the Board of Directors from the Colombian
companies is a direct or indirect owner of stocks in that company.
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Boards of Directors of energy companies in Colombia, 8 july 2014.

This group of companies in Colombia consists of four organizations engaged in the provision of water, sewerage and sanitation public utility services:

Empresa de Energia del Quindio E. S. P. (EDEQ).

Central Hidroeléctrica de Caldas E. S. P. (CHEC).

Centrales eléctricas del Norte de Santander E. S. P. (CENS).
Electrificadora de Santander S. A. E. S. P. (ESSA).

e o o o

The composition of the boards of directors was approved at shareholders’ general meetings held in March 2014, as follows:
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Capadty

Boards of Directors of energy companies in Colombia

Intemnal

Inés Helena Vélez Pérez

Maria lsabel Jaramillo FernGndez

Juaon Carlos Dugque Ossa

Claudia Maria Angel Agudelo

Mauricio Castafio Vargas

External

Gilberto saffén

Julién Gutiérrez Botero

Jorge Eduardo Rojas Giraldo

Edgar Jesis Doz Conireras

Richard Alfonso Aguilar Avila

Edwin Gilberto Ballesteros Archila

B Representation as main member
M Representalion as subishitute member

Grupo EPM, all righis reserved 2015 © GrU pO e p f’f)
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Average attendance at Board meetings

In the period between April and December 2014 the following Board sessions were held by group company:

Boards of Directors sessions held

CHEC CENS

Ordinary: 9 Ordinary: 7 Ordinary: 10
Exiraordinary: 1 Exiraordinary: 9 Extroordinary: 4
Total: 10 Total: 16 Total: 14

The following table shows average attendance by board member.

Grupo EPM, all rights reserved 2015 © GrU po e p fT)

Ordinary: 10

Exiraordinary: 4

Total: 14
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Average aftendance of the main and substitute members

Capadty Names EDEQ CHEC CENS ESSA
Sessions held in the term 10 16 14 13
Inés Helena Vélez Pérez [0% 2% 86% 5%
Maria Isabel Jaramillo Femdndez 100% a1% B6% 92%
Internal | Juan Carlos Dugue Ossa 100% 100% 5% 7%
Claudia Maria Angel Agudelo 60% 50% 64% 69%
Mauricio Castafio Vargas A% 0%
External | Gilberto Saffén 1007%
Julian Gufi€rrez Botero 75%
Jorge Eduardo Rojas Giraldo 5%
Partners | Edgar Jesos Olaz Confreras 57%
Richard Alfonso Aguilar Avila 0%
Edwin Gilberto Ballesteras Archila 62%
Main members average ottendance oTh agy 6% 59%
Substitute members average attendance 60% 5% 61% 69%,
B Representation as main member

W Representation as substitute member
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Compensation
Fees for members of the boards were approved at the shareholders’ general meetings held in March 2014. This are payable per session and are as
follows:
Compensation for participation in Board of Directors
Date of session Cop
EDEQ 20
R
CHEC
L I e et
CENS
L R e ]
ESSA

SMMLY (Colombian legal monthly minfmum wage in force)

Below is presented in detail the boards remuneration for the period between April and December 2014. EPM internal members and some members are
not paid. Only the information of members who received fees in the period presented is shown:

Grupo EPM, all righis reserved 2015 © GrU po - e p ‘D
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Compensation of the members of the Boards of Directors

Capacity Names EDEQ CHEC CENS ESSA
Fees per attendance gm Committees HJ:E:IF\H Comités DI":;" Comités m’:c;?m Comités
External | Gilberto Saffon - - 12.267,000| 3,643,000 - ] < 5
Julian Gutiérrez Botero . -1 &,5m,000 = - ; . 5
Parmers | lorge Eduardo Rojas Giraldo - - 11,035,000 - - - - -
Richard Alfonso Aguilar Avila - - - - - -1 13,272,000 3
Total main members (COP) - b 3,643,000 - -1 13,272,000 -
Total substifute members (COP) - -1 1,035,000 - - - - -
W Representation as main member

B Represeniation as substitute member

Grupo EPM, all righis reserved 2015 © GrU po e p rY)
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Self-Assessment

In 2014, a unified self-assessment methodology was implemented for the Business Group. The questionnaire used consisted of 40 questions grouped into
four categories, with a type of response from one to five depending on the level of compliance, one being the lowest, and five the highest, and N/A for non-
aplicable questions.

The evaluated categories were: Relationship between the Board of Directors and the company administration, performance and effectiveness of the Board
as a collegiate body, Individual performance as member of the Board of Directors, and management of the Board’s committees.

The results by category and company are presented below:

Evaluated componenis EDEQ CHEC CENS ESSA
2013 2014 203 2014 2013 2014 2013 2014
Relotionship between the Board of
! Direcfors and the company administration NI 755 7% » 5% @ 2% | & D5% ® 94% ® 54%
Performance and effectiveness of the
2 Board of Direclors as a collegiaie bod N/A ®96% ® 96% ® 98% ® 96% ® 94% ® 94% ® 95%
Individual performance as member of
3 the Board of Direclors N/A ® 97% ®97% ® 98% ®99% (@ 97% ® 99% ® 9%
4 gﬁ:“"g_' ement of the Board of Directors N/A NA | @95% | @98% | @ 98% N/A | @ 98% N/A
Levels of approval

@ Averages higher than 91% @ Averages ranging between 84% ond 91% @ Averages equal fo or lower than 83 %

The results show that the boards of directors of energy are positioned at evaluation averages always higher than 90%. It is evident that the relationship
between the Board of Directors with the company management brings challenges for both companies which will be addressed within the improvement
plans for EPM’s Boards in 2015.

Grupo EPM, all righis reserved 2015 © GrU pO e p fD
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Boards of directors of water companies, July 8, 2014.
This group of companies in Colombia consists of seven organizations engaged in the provision of water, sewerage and sanitation public utility services:

Aguas del Oriente Antioquefio S. A. E. S. P.

Empresas Publicas de Oriente Antioquefio S. A. E. S. P. (EPO).
Regional de Occidente S. A. E. S. P.

Aguas de Uraba S. A.E. S. P.

Aguas de Malambo S. A. E. S. P.

Aguas Nacionales S. A. E. S. P.

Empresas Varias de Medellin S. A. E. S. P. (Emvarias).

® © o © o o o

The composition of the boards of directors was approved at shareholders’ general meetings held in March 2014, as follows:

o [ ML=y
Wt WAl LA | et BN AL—13

5 Aguas de Aguas de Aguas de Aguas "
Copadty Namss Occidente Urabd Malambo Nacionales Emvarias

Carlos Eduardo Quijono Altarmirano ---

Edgardo Gerardo Marfinez Echeverri

Wilson Chichilla Herrera

Juan Carles Castro Padilla
Juan Esteban Calle Restrepo
Ana Mercedes Villegas Mejio

Intemal Santiego Ochoa Posada

Grupo EPM, all righis reserved 2015 © G rU po ° e p
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Martha Lucla Londofio Toro

Juan Carlos Gonzdlez Ramirez

Jorge Alberlo Cadavid |

iwmr Manuel Herrera -

E Juan Carlos Peldez Agudelo

s I

gAdrimuM}rh Londofio Carvajal | |

Luis Femando Arango Arango

Jaime Tobon Villegas *

External

! Carlos Alberto Mesa Posada

Luis Alberio Sanin Correa

Carlos Mario Salozar Bermidez

|sabel Cristing Vargas Montes

Elkin Dario Villado Henao *

Jaime Darlo Lopez Duque I
César Augusto Herndndez Correo

Juan de Dios Pineda Bedoya

Partners Victor Manuel Escorcia Rodriguez | |

Astrid Helena Barero Roldan

Ana Luclo Tamayo Mejia | |

| William Palacio Valencia

Luis Fredy Melia Batancur

Gerardo Vanegas Bedoya

Gaston Torn Colpas | |

W Representation as main member
B Representation as substitufe member

* Dr. Jaime Tobon Villegas joined Aguas de Oriente’s Board of Directors as external lead member representing EPM until September 19, 2014, when he
past away. During his tenure as a member of the Board he stood out by his high commitment to the Business Group.

* On May 20, 2014, Dr. Elkin Dario Villada Henao, Mayor of El Retiro, formally resigned his position in the Board of Empresas Publicas de Oriente
Antioqueno.

Average attendance at Board meetings

In the period between April and December 2014 the following Board sessions were held by group company:

Grupo EPM, all rights reserved 2015 © GrU po e p fT)
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Aguas de

Orlenta

Ordinary: 7

Extraordinary: O

Total: 7

Sustainability
2014 - Report

Boards of Directors sessions held

Aguas de Aguas de
Occidente Urabd
Ordinary: 5 Ordinary: 8 Ordinary: 11
Extraordinary: 2 Exiraordinary: 1 Extraordinary: 2
Total: 7 Total: 9 Total: 13
Aguas de Aguas
Malambo Naclenales
Ordinary: 8 Ordinary: 5 Ordinary: &
Extraordinary: 3 Exiraordinary: 2 Extraordinary: 14
Total: 11 Total: 7 Total: 17

The following table shows average attendance by board member.

Average attendance of the main and substitute members

copcty - Mok po st ek eme A e
Sessions held in the term 7 T 9 13 n 7 17
Jorge William Ramirez Tirado 100% B6% B9% B5% 73%
Carlos Eduardo Quijano Altamirano T 5T B9% 64% Bi6%
Edgardo Gerardo Martinez Echeverr] B2%
Wilson Chichilla Herrera 43%
Juan Carlos Castro Padilla 43%
Juan Esteban Calle Restrepo 100%
Ana Mercedes Villegas Mejia 4%,
Internal Santiago Ochoa Posada 69% 73% 4%
Martha Lucia Londofio Toro 14% BE&% 27% 43%
Juan Carlos Gonzdlez Ramirez 57% BE% 1008 469, 64%,
Jorge Albarto Cadavid 229
Victor Manuel Herrera 14%

Grupo EPM, all righis reserved 2015 ©

Grupo-epm
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w

Juan Carlos Pelaez Agudelo

o

Carlos Isroel Orduz Aguilar 3% 18%

Adriana Marfa Londofio Carvojal 43%

Luis Femando Arango Arango 85%

Jaime Tobén Villegas * 29%

External
Carlos Alberto Mesa Posada B8%

Luis Alberto Sarin Correa 35%

Carlos Mario Salazar Bermudez B6%

Isabel Cristina Vargas Montes 57%

Elkin: Diarfo Villada Henao * 4% 0%

Jaime Darfo Lepez Dugue am

César Augusto Herndndez Corren 0%

Juan de Dios Pineda Bedoya 1008%

Parfners | Victor Manuel Escorcia Rodriguez 73%

Astrid Helena Barrera Rolddn 14% 56% 62%

Ana Lucio Tamayo Mefia 29%

William Palacio Valencia 0%

Luis Fredy Mefla Betancur 0%

Gerardo Yanegas Bedoya 0%

Gastén Torn Colpas 9%

Main members overage attendance 60% 5T% 76% 66% 3% 57% 94%

substitute members average atiendance 43% £ 25% 19% 30% 43% £

B Representation as main member
M Represeniafion as substifute member

Compensation

Fees for members of the boards were approved at the shareholders’ general meetings held in March 2014. This are payable per session and are as
follows:

Grupo EPM, all righis reserved 2015 © GrU pO e p fD
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Compensation for participation in Board of Directors

Aguas de Urabd

P e A e,
Aguas de Malombo
B rasssssssssssnnsnnnnn P

Aguas de Naclonales

SMMLV [Colombian legal menthly minimum wage in force)

Below is presented in detail the boards remuneration for the period between April and December 2014. EPM internal members and some members are not
paid. Only the information of members who received fees in the period presented is shown:

Compensation of the members of the Boards of Directors

Copucity  Names Aguas de Oriente EPO Agues do Aguas de Urabé Aguasde w0 Naciondles Emvarias

Occidente Malambo

Fees per Board of Junta Junta Junta Junta Junta Junta
ottendance Directors Commithoes Directiva Directiva Directiva Directiva Comitds Directiva Directiva Comités
Luis Fernando
g 6,776,000 L - L - = g s
Jaime Tobsn
Villegas *
Carlos Alberto
Mesa Posada
Luls Alberto
Sarin Comen

Comités Comnités Comités Comités

1,232,000 . < & 2 < - . - - - = 2 =

External
|
|
i
]
|
1
]
i
1
!
1
1

1,088,000 =

- - - - - o ) . ) . 3 -| 4820000 .

B
£ Ciml W“;"“ 3,080,000 i - - 3 J - . - - - - 7 '

(-5

Total main

members (COP) . !l _ . 1 "| 6,776,000 ] . ] . ~| 1,088,000 i
Total subsfiute

d = : E E 3 = i 5 = = la =
bers [COFI , 620,000

B Representation as main member
B Representaiion as subskitute member

Self-Assessment

Grupo EPM, all rights reserved 2015 © GrU po -ep rf)
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In 2014, a unified self-assessment methodology was implemented for the Business Group. The questionnaire used consisted of 40 questions grouped into
four categories, with a type of response from one to five depending on the level of compliance, one being the lowest, and five the highest, and N/A for non-
aplicable questions.

The evaluated categories were: Relationship between the Board of Directors and the company administration, performance and effectiveness of the Board
as a collegiate body, Individual performance as member of the Board of Directors, and management of the Board’s committees.

The results by category and company are presented below:

Company self-assessment results

Aguas de Aguas de Aguas de Aguas
Evaluated companents Occidente Uraba Maolombo Nacionales

20013 | 2014 | 2013 2004 | 2013 | 2014 | 2013 | 2004

T e B orciation | ®%7% | €89% | @96% |@03% @ 03% @03% |0 9I% |@88IWe82% @8N (@91 e88% | NA |e9i%

2 m”“‘“‘ﬁ‘”wgifmﬁgﬁv 6% |e01% | @96% |@06% @05 |@04K |@Ol% @ O4THe88% e92% @0% |e8dk | NA |@08%

g |fichicud poricimonce as member of 095% |@04% |e99% |@96% |@06% (@9B% |@9E% |@963%e05% e92% e99% |e88% & NA |e%%

4 |Management of the Board of Direcors
committees

INFA N/A N/A NFA NSA NFA N/A @ 913% NA A INFA /& A NFA

Levelks of approval
@ Averages higher than 91%  » Averages ranging between 84% and 91% @ Averages equal fo or lower than 83 %

The results shows that the best positioned companies in this self-assessment are: EPO, Aguas de Occidente and Emvarias. It is evident that
2015 brings challenges for some of the companies evaluated, regarding Relationship between the Board of Directors and the company
administration, and Performance and effectiveness of the Board as a collegiate body. These challenges will be addressed within the
improvement plans for EPM’s Boards in 2015.
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Boards of Directors of international companies

The EPM Group has decided to use the Strategic Architect engagement model with the international subsidiaries that promote a scarce intervention in
their ordinary operation. The purpose of this decision is to establish strategic guidelines for the international business activities by means of governance
mechanisms, and to ensure that the ordinary management is autonomously carried out in each subsidiary.

The following are the details of EPM Group’s international companies, distributed in three groups: operational companies, investment vehicles and others.
Operational companies

Elektra Noreste S.A. (ENSA), in Panama.

Hidroecolégica del Teribe S.A. (HET), in Panama.

Empresa Eléctrica de Guatemala S.A. (EEGSA), in Guatemala.
Comercializadora Eléctrica de Guatemala S.A. (Comegesa), in Guatemala.
Transportista Eléctrica Centroamericana S.A. (Trelec), in Guatemala.
Distribuidora de Electricidad del Sur S.A. de C.V. (Delsur), in El Salvador.
EPM Chile S. A., in Chile (see Note 1).

Tecnologia Intercontinental S.A.P.l. de C.V. (TICSA), in Mexico (see Note 2).

Note 1: Despite being an especial purpose vehicle, EPM Chile S.A. is listed within the operational companies because it is in charge of administrating
and managing the Los Cururos Wind Farm.

Note 2: TICSA comprises 13 companies that work on the design, construction and operation of wastewater treatment plants, through which it has
presence in the states of: Durango, Coahuila, Colima, Michoacan, Morelos, Guanajuato, Hidalgo, Chiapas, and Tamaulipas, in the Federal Republic of
Mexico.

Especial purpose vehicle

Panama Distribution Group S.A. (PDG), in Panama.

AEI El Salvador Holdings S.A., in Panama.

Gestion de Empresas Eléctricas S.A. (GESA), in Guatemala.

Distribucién Eléctrica Centroamericana Il S.A. (DECA Il), in Guatemala.
Almacenaje y Manejo de Materiales Eléctricos S.A. (AMESA), in Guatemala.
Enérgica S.A., in Guatemala.

Inmobiliaria y Desarrolladora Empresarial de América S.A. (Ideamsa), in Guatemala.
Credieegsa S.A., in Guatemala.

PPLG EI Salvador Il, in Cayman Islands.

Electricidad de Centroamérica Ltda. de C.V. (ELCA), in El Salvador.

Innova Tecnologia y Negocios S.A. de C.V., in El Salvador.

EPM Capital México S.A. de C.V., in Mexico.

Other

e Maxseguros EPM Ltd., in Bermuda.

Regarding the management or administrative boards (CDA) of the operating companies previously mentioned, their detailed corformation is presented below.

Boards of Directors of operative companies
EPM

Copacity Names ENSA HET Delsur EEGSA Comegsa Trelec TICSA Chile (Los

Juan Esteban Calle Restrepo

Ana Mercedes Villegas Mejio

José Enrique Solazar

Juan Rafael Lépez Foranda

Wilson Chinchilla Herrera

Luis Javier Vélez

Santiogo Ochoa Posada
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Carolina Alexandra Quintero

Caros Mario Jaramillo Dugue

Inés Helena Vélez Pérez

Intemal Juan Rofael Lépez Foranda

Juan Carlos Dugue Ossa

Maria Isabel Jaramillo Femandez

Carlos Alberto Solano Bonnett

Adriana Maria Londofio Carvajal

Gabriel Jaime Betancourt Mesa

Hugo Villalobos

Santiogo Villegas Yepes

Alejandro José Jaramillo Arango

Carlos Arturo Diaz Romero

Alberto Mejio Reyes

Rarmiro Vialencia Cossio

Claudia Jiménez Jaramillo

Tatyana Aristizabal Londofio

Gilberto Saffén

Extemal Lizardo Arturo Sosa

Jorge Mario Pérez Gallon

Javier Ernesto Orfiz Abadia

Gilberto Escobedo

Alaro Garcia Hurlado

José Roberto Quijano

Partners | José Agusfin Moscoso

José Alfredo Pimelles Williamson

M Representation as main member
M Representation as subsfifule member

The following chart shows the details of the composition of the boards of directors or administration councils (abbreviated CDA in Spanish) of the
aforementioned operational companies:
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Average attendance to the sessions

The following board or council sessions were held in 2014 by the Group’s companies:

Boards of Directors sessions held

Delsur Eegsa

Number of siggl.lg?s 19; MNumber of Number of
sessions & sesslons 6 sessions 10

Comegsa Tralec EPM chile
[Los Cururos)

Mumber of Mumber of Number of Number of

sesslons 10 sesslons 10 sessions 8

sessions 13

The following chart shows the attendance average of every member of the boards of directors or administration councils:
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Average attendance of the main members

; EEGSA - Comegza - EPM Chils
Capacity Names ENSA HET DELSUR oo NEA i oo

& 18 6 v} <] 8

Juan Esteban Calle Restrepo 83% 85%

#Ana Mercedes Villegas Mejla 67% 80%

José Enrique Salazar 100% 100%

Juan Rafoel Lopez Foronda 50%

Wilson Chinchilla Hemera 61% 92% 100%

Internal Luis Javier Velez B3%

Santiogo Ochea Posada 92%

Caroling Alexandra Quintero B0%

Carlos Alberto Solano Bonnett 100%

Adriana Marfa Londaofio Carvajal

Gabriel Jaime Betancourt Mesa 100%

Rarriro Valencia Cossio 100% 100% 0%

Claudia Jiménez Jaramillo 83% B8%

Tatyana Aristizabal Londofio 100%

Gilberto Saffén 83%

External Lizardo Arturo Sosa 100%

Jorge Mario Pérez Gallon 100%

Javier Eresto Ortiz Abadia 94%

Gilberto Escobedo 69%

Alvaro Garcia Hurtado * 100%

José Roberto Quijano * 1005

Partriers José Agustin Moscoso * 67%

José Alfredo Primelles Williamson 92%

Main members average affendance 87% a8% BO% 90% 86% 98%

B Representation as main member

* Mr. Alvaro Garcia Hurtado, external member, joined EPM Chile’s Board of Directors in October 2014, that is why his attendance average was calculated
for the 2014 October-December term.

* Partners José Roberto Quijano and José Agustin Moscoso, representatives of the Panamanian government, joined ENSA’s Board of Directors
in August 2014, that is why their attendance averages were calculated for the 2014 August-December term.
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Compensation

Compensation for participation in Board of Directors and cornmittees

Companies Compensation in USD

1,250

EPM Chile [Los Cururos)

The following are the fees approved for the members of the boards of directors and administration councils for
2014, which were paid as per attended session: The following are the details of the compensation for the
boards of directors for the 2014 term. It should be noted that EPM'’s internal members do not receive any
compensation, which is why the chart only provides information related to the members who received fee
compensations for the mentioned term:
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Self-evaluation

A unified self-evaluation methodology was approved in 2014 for the entire Business Group. The questionnaire that was used contained 40 questions
grouped in four components, with a possibility for answering that ranged from one to five in terms of the degree of compliance/fulfillment, one being the
lowest, five the highest and N/A for the questions that did not apply to the particular context.

The evaluated components were the following: Relationship between the Board of Directors and the company administration, performance and
effectiveness of the Board of Directors as a collegiate body, individual performance as member of the Board of Directors, and management of the Board
of Directors committees.

The results according to the components and companies are the following:

Self-evaluation results listed by company

Evaluated components ENSA HET Delsur EEGSA_I.I-‘C:cmegsa *
2013 2014 2013 2014 2013 2014 2013 2014

Relationship between the Board of

1 Directors and the company adminisiration ® 92% ® 85% N/A ® 1% o 90% (@ 94% ® 95% ® 93%
Performance and effectivenass of the

2 Board of Direclors as a colleglate body ® 74% e 93% N/A ® 4% ® 95% ® 7% ® 78% ® 95%
Individual performance as member of the

3 Board of Diractors ® 97% ® %4% N/ @ 78% ® 94% (@ 98% @ 94% ® 97%

4  |Management of the Board of Direcfors commitiees | @ 96% | @ 93% NA @ 99% (@ 98% |@100% @9%3% |e 96%

Levels of approval

@ Averages higherthan 91% @ Averages ranging between 84% and 91% @ Averages equal fo or lower than 83%

The results show a positive evolution in all the evaluation components of the boards of directors, correlated to the training actions carried out
in 2014. Improvement challenges remain for the “Relationship between the Board of Directors and the company administration” component,
specifically regarding the management of the information submitted to the Board of Directors. This issue will be addressed in the plans for
strengthening EPM Group’s boards of directors in 2015.
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Team of Managers of the EPM Group

Since 2012, EPM decided to undertake a transformation program called “EPM Group without Borders,” with
the purpose of adapting the organization to achieve the strategy defined in terms of growth with sustainability.

In order to boost these growth opportunities and achieve the Great and Ambitious Strategic Goal (MEGA) by
2022, the administrative structures of EPM and the Colombian companies of the energy, water and sanitation
sectors were revised and adjusted in 2014. The purpose of these actions was to implement structures that
facilitate the unit of purpose and that are consistent with the design of the EPM Group’s Corporate Core in a
legal diversity context. The new administrative structures of the Colombian companies facilitate the
engagement and the integration required for functioning in an “operatively involved” way, and obtaining thus
synergies within the Group.
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Managers of the Group

On July 9, 2014, the adjustments to the administrative structures of the Group’s Colombian companies were approved. These adjustments became
effective as of September 1, 2014, and the EPM Group’s team of managers was appointed.

The following graphic shows the details of the team of managers of the EPM Group’s local and international companies:

EPM Group Senior Managers |

Federico Jaramillo Londofio

CED of EPM México and Ticsa i

Jorge Ramén Alonso Duarle

Luis Carlos Rublano Ortegén
Hidroecolagica del Teribe CEQ

Javier Pariente Tejada

| ENSA General Manager !:

Luis Alberto Rangel Becerra

Una Maria Restrepo Redriguez
Empresas Piblicas de Criente
Manager

Roberio Miguel Gorzdez Adrez
: ¢ = DelsurGenera Monager

[ Milena Rodriguez Charrls

3 | Aguos de Malambo Manager '

b Walther Dario Moreno Carmona
‘Aguas de Ocridente Managar

Eduardo Esfeban Cadavid Resirepo |
EPM Chie Manacer al
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| Carlos Ervique Vélez Restrepo

| Aguaes de Uraba Manager l

TRy s
i s 5 Hemén Andrés Ramirez Rios
i " Aguas Naclonales CED !
-

César Augusto Velasco Ocompo
EDEQ Generd Manager

2 Oscar Armando Restrepo Posada

' ; i Max SequrosEPM CEO E

Jhon Jdro Granada Giraldo

CHEC Geneml Manager Carolina Alexandra Quintere Gil

EPM Inversiones General Monager
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EPM Group’s Directors Meeting

2nd EPM Group Directors Meeting

The EPM Group Directors Meeting is an event held every six months for the managers of both the local and international companies so that they feel they
are part of one solid and close team, with a shared group-focused vision and with the purpose of achieving their empowerment as inspiring leaders in their
corresponding companies.

The objective is to offer an opportunity for conversation and feedback in an environment of trust and closeness, designed so that the attendees receive key
information to help them to align their companies with the Group’s strategic planning. The event is also an adequate moment for sharing experiences and
achievements in order to identify synergies and the best practices that would allow them to grow as a business group.

In 2014, two sessions of this event were held. The first one was held in April (10 and 11) and its main topic was: 2013 achievements and challenges for
2014. Besides the managers, the members of the Group’s boards of directors, the members of the Planning Committee and the business vice-presidents
also attended the event.

The second meeting was held on December (9 and 10), and its main topic was: 2014 achievements and challenges for 2015. The managers of the Group’s
companies, four members of EPM’s Board of Directors and EPM’s senior management team were the event attendees.

Almost 200 achievements of the group in 2014 were identified during the event, and a special recognition was made to the managers in terms
of the main achievements of their management actions during the year.
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A new way to interact as a Group

From de decision taken by the EPM Group on implementing an operational involvement model for the management and development of its business
Energy Generation, Transmission, Distribution, and Commercialization, Provision of Water, Wastewater Management and Management of Solid Waste in
Colombia, on November 8th, 2013, the Governance Agreement was signed between EPM and its national subsidiary companies EDEQ, CHEC, ESSA,
CENS, EPM Inversiones, Aguas de Oriente, Empresas Publicas de Oriente, Regional Occidente, Aguas de Uraba, Aguas de Malambo, and Aguas
Nacionales. Emvarias adhered to the Governance Agreement through the Addendum N.° 1 to the agreement signed on January 22nd, 2014. The
Governance Agreement is the mechanism that formalizes the will of all the EPM Group Companies of working together in order to improve the provision of
the public utilities and the generation of value for the stakeholders. By means of the Governance Agreement, it is possible to act as a business group; and
the mechanisms to agree on the conditions for the relationship between the companies that are part of the group are defined in order to guarantee the
purpose and direction unit, facilitate the achievement of the business objectives, and generate value through the strategic alignment and the synergy gain.

General Background of the Governance Agreement

Governance Agreement

A new way to work together through which we formalize our will fo pursue common objectives
that improve the provision of the services and the management of every company of the Group.

Premises

Parties

Companies that respond to the
infervention model and that were
operatively integrated in 2014, and
it will be extended fo all the

* Formal relafions.

» Relations in activities that report
synergies, economies of scale

Group's companies in 2015.

* We work together in what reports
benefits for each company and
everyone as a Group.

Governance Agreement Amendments

The Governance Agreement, in its first stage, only had into account the relationships among national companies to enable one of the models of
relationships of the new strategy: operational involvement. However, for the companies under other models, like the strategic architect model, it was
necessary to establish a relationships’ formal schema. Therefore, in December 5th, 2014, the Addendum N.° 2 was signed. Through it, the board of
directors of each national subsidiary company of the EPM Group approved the amendment of the Governance Agreement so that international companies
that have other relationship models of the EPM Group can adhere to the same.

Mechanisms for settlement of disagreements in the operational involvement

If differences emerge among the EPM Group Companies in the operational involvement, the Governance Agreement establishes a procedure to solve
possible disagreements:

Governance Agreement (section 3.7) “If, with regard to a certain guideline, orientation, policy or procedure recommended by the Corporate Core,

the receiving party of the same finds justified reasons to determine that its implementation is inconvenient for the receiving party, it will inform the core

of it, in writing, clearly indicating the elements in which such inconvenience is justified. The Corporate Core shall analyze the claimed reasons in

the case and, if deemed appropriate, it shall send the inconvenience to the committee having the responsibility to resolve these issues within the group; s
o that, in the meeting in which the legal representative of the respective receiving party will be summoned and heard, the final appropriateness of providing
or not such guideline, orientation, policy, or procedure can be decided. In the event that it is decided to move on with the implementation of the guideline,
orientation, policy, or procedure, it shall be stated in the respective minutes that the procedure here indicated was carried out.

According to the aforementioned clause, EPM defined the following schema for settlement of disagreements in the operational involvement : ;.
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Settlement of disagreements in the operational involvement

1. Disagreements of subsidiaries’ employees:

Business jssues Support ssues
1. Subsidiary technician — Business 1. Subsidiary technician — Vice-President
Vice-President who owns the support issue
2. Executive Vice-President 2. Business Vice-President
3. Direction Committee 1. Exacufive Vice-President

4. Direction Committea

2. Disagreements of subsidiaries’ managers:

Business issues Support ssues
1. Subsidiary manager — Business 1. Subsidiary manager - Vice-President
Vice-President who owns the support issue
2. Executive Vice-President 2. Business Vice-President
3. Direction Commitiea 3. Executive Vice-President

4. Direction Committeg

3. Disagreemenis between the support Vice-President and the Business Vice-President in EPM:

1. Executive Vice-President
2. Direction Commitiea

How?
1. Report justifying the disagreement and including a seftlement proposal.
2. Meeting with the Business or Support VP related to the disagreement (minutes).
3. Meefing with the Execufive VP (minutes].
4. Direction Committee [minutes).

Where is the disagreement settlement procedure recorded?
1. If minutes are issued: the setflement procedure is recorded in the minutes.

2. If minutes are not issued: all the signed meating minutes must be submitted to the Corporate Governance
Unit in order to have fraceability.

General Considerations:
e For ransaction minutes: if there is o disagreement between the parfies related to the prices, the expert
team of the Financial Analysis Direction Office will be in charge of setfling if.
e |f there is an intervention, the only compeient body that can make a decision will be the Direction Commitiee.

e
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Procedure for formalization of relations between the Group companies

12 generic interaction minutes were signed by the EPM’s Vice-Presidents’ Offices on August 29 in order to enable functional relations between EPM'’s
departments and the operationally involved companies. The dispositions of these minutes mainly establish two matters: i) which departments of the
subsidiaries are related to EPM’s departments, and ii) what are the subjects they are connected by.

The procedure shown in the first graphic is based on an information system, which allows having traceability, order and information related to the group-
focused decision-making process implemented by means of the minutes.

Procedure for drawing up, approving and signing the minutes

“Nedn” Information System

Analysis of
the sirategic Price valuafion Risk Legal
coherence meathodology analysis analysis
of the need

Identify
the interaction
need

Bi.rsmecl:li:l:nlng Hnur;lrae;&bnslysls Risk Ergineering EPW a3 coniraciing
Officas Ll Direction Office parhy: Confracting
Legal Support

EPM as confraclor:
Business Legal

Support

¥
Interaction J x J x

v v v v

Infervention The Infervenfion minutes are validated |ust by the Direcfion Commitiee

The fundamental premises of the relations among the group’s companies are the amplification of competitive advantages, the search for economies of
scale and the group’s unity of purpose. Based on these premises, the procedure has the basis for the valuation of the prices of the inter-group

transactions.

The objective of this valuation is to guarantee that the prices, which are applied to the commercial transactions (transfers of goods and services) among
companies that belong to the same group, are true value generation inducers by establishing synergies, economies of scale and cost optimization. For
such purpose, there are two key activities:

1. Definition of the cost of the service under the established methodology.
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2. Comparison with the market prices, with the purpose of establishing the relevance of executing the transaction.

Additionally, the risk analysis is vitally important due to the fact that it allows identifying and assessing the events that could divert the fulfillment of the
proposed objectives in terms of their probability and consequence with the execution of the dispositions of the minutes. Risks are identified for all the

parties involved in the commercial relations, and the control actions focused on preventing the materialization of the risks or decreasing their impact are
also identified.

Grupo EPM, all righis reserved 2015 © GrU pO e p fD
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Preparation for relations networking among the Group’s companies

18t EPM Group Directors Meeting
The following graphic describes the main milestones related to the preparation of the group’s companies for operating under the new relations scheme.

These milestones include activities of information system preparation, adjustments in the organizational structures, training and disclosure of the
Governance Agreement.
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Main fraining events

December
“Nedn” Infermation
systern enabled
fo support/record July - December
minutes 12 fraining

sassions with

subsidiaries,

15 sessions ai 2004

EPM - 400 people
trained August
Signing of
generic minutes
that enable a
functional July
Interaction Transformation of
adminisfrative
structures
of local

subsidiaries 2013
October
Governance Agresment
signing

3
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Summary of formalized deeds

122 formalized minutes was the result of the operative involvement in 2014. 25% of this figure corresponds to the minutes jointly formalized by the
group’s companies for matters such as the enabling of the operative involvement (minutes of generic interaction by function), joint purchases, provision of
similar services, etc.

The chart below shows the total minutes formalized in 2014.

2014 Signed Minutes (Millions of Colombian Pesos)

Aguas de Orlente $6
Aguas Macionales | §21

EPM Inversiones $23

Aguas de Malombo

CENS

EDEQ

CHEC

Regional de Occidente
EPO

EPM

Empresas Grupo EPM
ESSA

Aguas de Uraba

Ernvarias

=T T T T T T 1

$- $1,000 $ 2,000 $ 3,000 $4,000 $ 5,000 % 6,000

COP 16,797,626,179
(not including VAT) 122 minutes

This was the fotal amount of the transactions made in 2014, in were signed In 2014, all of which are registered in the
comparison to "Nedn” Information system.

COP $15.348.000

of the transactions made in 2013.

The companies that jointly formalized the most minutes with EPM were CHEC, EDEQ, and ESSA. The graphic below contains the details of the
number and amounts of the minutes formalized by the companies.

Minutes formalized by the companies

Grupo EPM, all righis reserved 2015 © GrU po - e p ‘D



Grupo-epr | 36is S

Number of minutes signed by the companies

— | | |
| | g | | |
7
6
| I

I ESsA Aguas de Uraba I CENS BB EPM Inversiones

BEPM Group B CHEC B EDEQ

I Emvarias B Aguas de Mmalambo [} Aguas Nacionales [l Regional Occldente WEro B 2guas de Oriente

28 minutes
were |ointly signed In 2014 by the Group’s companies for subjects

such as:
The enabling of the operative Involvement (minutes of generic Interac-
fion by function), joint purchases, provision of similar services, efc.
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Group’s companies with large-amount minutes

$ 307,974,780

4 5,270,474,051

$794,540,520

$ 958,644,496

$1,300,000,000

$2,564,728,911

B Empresas Varias de Medelin [l Aguas de Uraba B ESSA M Empresas Poblicas de Oriente Antioquefio
B EssA B Regional Occidente B CHEC W CENS [l EPM Group I ES5A
COP 5,270,474,051

was the amount of the largest fransaction In 2014 {with Emvarias).
This figure carresponds fe 32% of EPM Group’s total fransactions.

After Emvarias, Aguas de Urabd was the company with the mosi
significant fransactions, which correspond to 17.20% of the total
transactions made In 2014.

The departments of EPM that formalized the most minutes were the IT Services and Demand Management Direction Office and the Corporate Insurances
Direction Office.However, the Major Client Offers Unit was the department that executed transfers that totaled the largest amount.The graphic below
contains the most representative details of the number and amounts of the minutes formalized by EPM’s departments.

Minutes formalized by EPM’s departments

Grupo EPM, all righis reserved 2015 © GrU po . e p fD



Grupo-epr | 36is S

Departments with the most signed minutes
40—
36
35+
304

25

20

1

10

B

IT Serv. & Demand Corporate Corporate Corp. Aud.
Management Dir. Insurances Dir. Governance U. Managernent and
Off. Off. Dvipmt. Dir. Off.

36 minutes

were signed In 2014 by the IT Services & Demand Management
Direction Office. This amount represents 29.51% of the total signed
minutes.

Grupo EPM, all righis reserved 2015 © GrU pO e p fD
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Departments with large-amount minutes

Commerc. Strafegy & Intel. U. $553,106,774

Corp. Aud. Management

& Dvipmt. Dir. Off, $ 554,400,000

1 |

Water Production U. $ 958,644,496

1

RTS & Col. Connections Dir. Off. $1,372,240,000

|

$- $ 2,000,000 $ 4,000,000 $ 6,000,000

COP 55,270,474, 051 was the amount of the

largest fransaction in 2014,

The Major Clients Offers Unit signed with Emvarias a service provision
confract that Included involcing, Invoice distribution, portfolio
management and the [oint collection of the sanitation and special
services public utilities fees.

Grupo EPM, all righis reserved 2015 © GrU pO e p fD




Grupo-epro | 36is S

Summary of policies approved by the EPM Group
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Control outlook

The legal nature of EPM, its 100% state owned nature, the economic sector in which it operates and its condition as an issuer of securities are reasons for
EPM to be a company that is broadly surveyed and controlled by external entities and by internal control mechanisms that are regulated by law, as well
as those that have been voluntarily adopted.

The next graph sumarizes the control entities that the company uses for managing policies, procedures, activities, etc. In compliance with both internal
and external legal framework in order to achieve strategic goals of the group and achieve the MEGA.

EPM control environment

External Financial Audit Comptroller’s Office -

r——---————-—1

Organization

How do we get
organized for
executing policies,
processes, procedures,
activities, Information...

Compliance of the
internal and external
legal framewoark

Regulations

Goals or objectives
EPM Group's strategic objectives, MEGA...

Below is the detail for some concepts regarding the control outlook which was exposed in the previous graph:

e The Control Environment is a comprehensive concept grouping all the matters related to the risk management, the internal control system,
compliance and both internal and external verification. It allows the company to have policies, processes, procedures, activities and information that
guarantee that both purpose and direction stay aligned and that they comply with the internal and external legal framework that regulates us; all of
this intending to achieve the objectives and the MEGA of the group. It also allows cohesion between the companies that are part of it.

e Risk management comprises the defnition of risk policies as well as the definition and later execution of methodologies for risk identification,
evaluation, measuring, management, monitoring and reporting.

e Comprehensive risk management requires an internal control system which enables to assure, by using controls, that risks are properly managed

in accordance to the defined policy and methodologies and that these are effectively applied in practice.

Evaluation of the internal control system is carried out through internal auditing, which is defined as an independent and objective activity of enquiry

and ensurance. It intends to help improving organization management and the acomplishment of its goals.

The internal auditing provides a comprehensive approach to evaluate and improve the effectiveness of the comprehensive risk management, the

controls and the governance.

e In compliance is contained the risk management regarding money laundry and the funding of terrorism. These pose a significant threat for the

economical, social and political stability of a country and of the worldwide markets.

EPM has, as a corporate governance practice, an external auditor at all times, hired in accordance with the contractual standards lined up in the

entity. The purpose of this external auditing is to evaluate accounting information in general and financial statements and to give an independent

opinion as to how reasonably this information reflects the financial situation of EPM at the end of each fiscal period.

e External controls are also part of the control environment of the company because of its legal nature, since their purpose is to guarantee the
development of the governance process within the public administration.
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Comprehensive risk management

The EPM Group risk map was designed in 2014, and it is a fundamental piece for the Group’s comprehensive management of risks and the decision-
making process.

EPM Group’s risk management map

Risk classification

Sirategic Operational
E-1 Business Group management '©-1Human talent management
E-2 Reputation and Image 0-2 Information security
E-3 Polifical 0-3 Knowledge management
E-4 Planning and groweth 0-4 Processes and procedures
E-5 Sociopolifical ©-5 Supply chain management
E-6 Public order supplies
Q-6 Natural and anthropic

Compliance

Financial C-1 Fraud and corruption
£.1 Market C€-2 Money laundering
F-2 Liquidiy C-3 Funding of terrorism
F-3 Credit (Saiaid

C-5 Regulatary

The following achievements were attained:

e Approval of the policy and guidelines in EPM Group’s Colombian companies.

e Execution of the analysis and evaluation of the Group’s risks in the following businesses: Generation, Transmission & Distribution, Gas, Water
Supply, Wastewater Management and Solid Waste Management; in the following companies: EPM, EPM Inversiones, CHEC, ESSA, CENS, EDEQ,
Aguas de Uraba, Empresas Publicas de Oriente, Aguas de Malambo, Aguas de Occidente, Aguas de Oriente, and TICSA.

e Documentation of EPM’s processes.

e Risk analysis of 79 projects in EPM and the subsidiaries CENS and ESSA.

e Risk analysis of 60 contracts (whose amounts were greater than 5,000 SMMLYV [Colombian legal minimum monthly salary in force]) in EPM, CHEC,
EDEQ, CENS, and ESSA.

e Consolidation of the multi-Latin material damages and profit loss policy with the participation of EPM, ESSA, CHEC, DelSur, Bonyic and Parque
Eélico Los Cururos, which resulted in important savings in terms of premiums and better coverage.

e Consolidation of the creation of specialized quantitative risk-related EBITDA models that measure the market risk of the diverse businesses,
stochastic models that simulate climate change risk coverage for the generation business, and risk modelling retained by the company for
determining the optimal size/amount of the resources needed.
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EPM Group’s internal audit plan

In order to support the administration in the fulfillment of the business objectives, the risk-based audit plan was
executed in 2014, and it was approved by the Board of Directors, covering thus the processes with the highest
risk level in accordance with the prioritization criteria that were defined.

237 audit activities related to EPM Group’s business and support processes were executed. As a result of
these audit activities, improvement opportunities were identified. These improvement opportunities are
managed by the corresponding responsible people and departments by means of the formulation of
improvement plans. 110 improvement plans were formulated in 2014as a result of the audit activities carried
out by the Vice-President’s Office.

The following activities were performed within the framework of the Corporate Audit Project, whose objective is
to standardize the Group’s internal audit activities:

e Standardization of the procedure and methodology for the development of the audit activities.
e Training for the implementation of the audit management tool in the Colombian subsidiaries.
e Implementation of evaluation tools that are transversal to EPM Group’s processes.

Additionally, the Corporate Core auditing team allocated 15% of the operating time to supporting the audit plan
of the Group’s subsidiaries. Training events were organized in order to strengthen the capabilities of the
auditors, for instance: the EPM Group Auditors Meeting XXIlI and XXIIl, and the Fourth Effective Audit
Congress in the Energy Sector.

The main challenge for 2015 is the consolidation and strengthening of the EPM Group’s internal audit activity,
in order to achieve synergies among the Corporate Core auditing teams, the standardization of the
external assurance supplier assistance process for the subsidiaries, specialization of the auditors in the
technical subjects of the businesses and in the development of tools for data analysis.
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Compliance

The Compliance Unit, in order to meet its purpose of “Leading the follow-up of the compliance of the internal
rules and the rules adopted by the EPM Group for the control and prevention of risks related to fraud,
corruption, offence to ethics, protection of personal data, breach of rules, money laundering, and terrorist
financing”, carried out different activities; among them, the following are highlighted:

Regarding the prevention of risks associated to money laundering and terrorist
financing (MLTF)

e Approval and publishing of the MLTF manual for EPM by the Board of Directors in session on August
5th, 2014.

e Training and awareness of 75% of the EPM employees through the MLTF online course; execution of
the MLTF Expo Training and the celebration of the Anti-Money Laundering International Day.

Regarding the prevention of fraud and corruption

e Expanding the coverage of the ethics line. Transparent contact to the energy local companies: CHEC,
ESSA, CENS, and EDEQ and execution of the advertising and educational campaign for the spreading
and the use of this line.

e Compliance and awareness of the obligations derived from the Anti-corruption By-Laws, Act 1474 of
2011.

e Participation in the preparation of the Code of Conduct for Providers and Contractors and in the
Business Ethics Manual, as well as the awareness of the stakeholders in both products.
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Regarding personal data protection

e Execution of the communications plan designed along with the Management of Corporate
Communication to spread basic aspects of the Act.

e Awareness, counseling, and adjustment of the procedures in the areas of impact to comply with
obligations derived from Act 1581 of 2012 on personal data protection.

e Issuance of business rules for personal data protection, in order to set the rules for the use of resources
related to information management

e Preparation and definition of the contents and design of the Act 1581 online course in order to comply
with actions tending to prove a possible accountability.

e |n the three work fronts, control clauses were designed and implemented in the contract documents, as
well as the definition of activities of control.

For 2015, the main challenges of the Compliance Unit are the following:

e Achieve the strategic order of operationally involving us with the national subsidiary companies, by
dealing with the proper procedures of the different stakeholders, regarding the identification of scenarios
for fraud and corruption prevention and the protection of personal data.

e Expand the coverage of the ethics line: Transparent contact to all the EPM Group local companies.

e Participate in the national government initiatives related to the incorporation of Colombia in the OECD,
with regard to become an Active Company in Anti-corruption Compliance (EACA).

e Put at the EPM employees’ disposal the Online Course on Personal Data Protection and prepare the
program of accountability in this same subject.
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External audit plan

Due to its legal nature as an industrial and commercial state company, EPM is not obliged to have external
financial audits represented by a fiscal reviewer or external auditor. EPM hired an external financial auditor as
a good corporate governance practice, and in order to fulfill the commitments the company has with multiple
banks. The audit scope includes the opinion on the financial statements, an annual evaluation of the
company’s Internal Control System (which is relevant for the preparation and reasonable submission of the
financial statements), an audit to the information reported to the CREG (Spanish abbreviation for Energy and
Gas Regulation Commission) by the network operators and related to the expenses of administration,
operation and maintenance (abbreviated AOM in Spanish), and a specific audit to certify EPM’s fulfillment of
the commitments established in the Legal Stability Contract.The firm Deloitte & Touche Ltda. was selected as
EPM’s external financial auditor for 2014. This company was also proposed as fiscal reviewer and external
auditor for the Group’s subsidiaries.
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Deloitte & Touche Ltda.

It is the top private professional services firm in the world and one of the so-called Four Major Auditors. The
services it provides worldwide revolve around consultancy, taxes, legal advice, financial advice and auditing.

Contract, purpose and payments made in 2014
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Contract number CT - 2013 - 000094 - R1

Contract purpose EPM entrusts the contractor with the provision of the external audit services required by Empresas Publicas de Medellin E.S.P.
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Assurance suppliers

EPM addressed 688 requirements made by the diverse external assurance suppliers in charge of fiscal, disciplinary and legal monitoring in 2014, in order
to comply with its accountability responsibility towards said suppliers.

Requirements made to EPM by external assurance suppliers in 2014, listed according to the requesting entity:

Total requiement by supplier

14 3 13

29

342

Il Office of the Anfioquia Comptroller General il Office of the Comptroller General of the Republic [l| Office of the Medellin Comptroller General
l Ombudsman’s Office Bl Office of the Colombian Inspector General Bl Superinfendency of Public Senvices
B Office of the Colombian Inspector General [ Other
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Yearly accountability for the stakeholders

In concordance with its responsibility for the transparency in all its acts as a public company, the public
accountability process is EPM’s mechanism to provide Medellin’s citizens with a report on its management
activities and it promotes the communication with its stakeholders in such a way direct feedback can be
supplied.

EPM’s results belong to all the citizens of Medellin, that is why the key figures and facts of the management
activities carried out in 2014 are shared in the annual public accountability event. The purpose of this event is
that the stakeholders receive direct information that allows them to know and evaluate the actions performed
by the company.

If you would like to have more information about the public accountability process, click on the following link:

Annual public accountability event

Grupo EPM, all righis reserved 2015 © L] {»Vj}
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Related measurement systems: Dow Jones

EPM obtained a score of 78 points in the complete Dow Jones measurement system in 2014. It increased 5 points in the corporate governance economic
dimension in comparison to 2013, which indicates that EPM has improved its good corporate governance practices.

The following are the scores for the past two years:

Corporate Governance economic dimension

2013 2014

® 3|1, ®|s3|n|5

A

B Best DJSI Score

B Higher or equal to the DJSI threshold, but not the best score

B Higher or equal to the average, but lower than the DJSI threshold
B Lower than the average

Dow Jones Sustainability index (DJSH

These results entail challenges for EPM in the following issues:

e Formalization of the process for the election and confirmation of the members of the Board of Directors, which is carried out by Medellin’s Mayor.

e Revision of the compensation schemes tied to the fulfillment of performance goals as a mechanism to promote the efficiency and the appropriate
use of the company’s resources.

e Promotion of a greater gender equality in the Board of Directors, fostering the participation of more women in this body.
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Related measurement systems: Transparencia por Colombia

EPM voluntarily participated for the seventh time, along with other leading companies in the public utilities
sector in Colombia, in the “Measurement of Transparency Policies and Mechanisms,” promoted by
Corporacion Transparencia por Colombia (Transparency for Colombia Corporation). The measurement is
conducted with the management activities carried out in 2013 and the results are published in 2014.

The important evolution of the indicator results in EPM stands out, which is part of the company’s Balanced
Scorecard, considering that the company continues its ascending curve to reach the maximum goal of 100
points by 2018. It should also be noted that the components that enabled EPM to go from 91 to 93
points were the dialogue (a component related to the interaction with Users and Suppliers) and clear
rules (a component related to business ethics and the corporate governance). The following are the
scores according to the components:

Transparencia por Colombia

Measurements 2012 2013 2014
Openness 97 98 97
Dialog 91 92 95
Clear regulations 78 88 93
Control 76 88 88

Some of the strengths identified in the measurement are listed below:

e The company was awarded a certification for its audit process at the international level with the highest
score.

e The company adopted guidelines that allow managing the communication policy through the model that
was defined, which represents progress in the evaluation of the policy, which already contemplates
follow-up and monitoring standards or rules for its impact.

e There was evident progress in 2013 in the topic of the web bill (invoice) and online payment collection,
which are tools that allow customers to manage and export the data in an Excel file for them to keep
track and control.

e In 2013, the Colombian Stock Exchange awarded the Investor Relations accolade to the company.

e The company approved the policy of engagement with suppliers and contractors in October 2013. This
fact contributed to supplier relations development actions that stood out, as it is the case of the talks
about ethics topics with suppliers.
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e The company made progress in 2013 in the work for publishing the Code of Conduct in 2014, which is
articulated along with the Code of Ethics with the Ethics Management.
e The company launched the new ethical line (in 2013), which is integrated to the anti-corruption plan.

The score obtained by EPM in the Colombian Transparency Indicator was 93 of 100; and the score within the
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Related measurement systems: “Codigo Pais” survey

In the External Newsletter No. 028 of 2007, the Colombian Financial Superintendency established the obligation of filling in and submitting a survey
through which the stock market can see the implementation of better corporate governance practices for issuing companies in Colombian.

The survey comprises four sections of questions about the practices related to the General Shareholders Assembly, the Board of Directors, the disclosure
of financial and non-financial information, and the settling of controversies.

The analysis of the 2013 survey was conducted in 2014 and the results were published by Colombian Financial Superintendency. EPM obtained a 7,140
score, exceeding last year’s goal by 1,275 points.

Below is the trend in the measurements of the past three years, corresponding to EPM and the company with the highest score in the country:

Cadigo Pais survey results

2013

2012

4,950

20m

- 2,000 4,000 6,000 8,000

W PV I company with the highest rafing in the Sector

In the last 3 years, EPM has seen an important increase in the results of the “Codigo Pais” Survey. Strengthening of the corporate governance
of the company and the group is highlighted, with the aim of providing stability, security and confidence to our investors and other
stakeholders who contribute capital.

The survey completed by EPM is available at: https://www.epm.com.co/site/inversionistas/Inversionistas/Gobiernocorporativo/Informes.aspx
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Related measurement systems: Credit risk rating — EPM

In 2014 EPM showed good financial performance. This was evidenced by the increase in risk rating to BBB+
by the Fitch Ratings and the outlook change to positive by Moody’s. This good performance was also
supported by the successful placement of bonds in the international capital market, which had a demand that
exceeded four times the amount offered (COP 965,745 million) by international investors from the United
States, Europe, Asia, Chile, Peru and Colombia.

The rating organization Fitch Ratings upgraded EPM rating investment grade EPM from BBB to BBB+
with a stable outlook as an issuer of debt in local and foreign currency. Additionally, it confirmed the AAA rating
given to the affordability of EPM at national level, and its program of bond issuing in pesos.

In its report of October 24, 2014, Fitch Ratings notes that the rating “... reflects the good economic times of the
countries where EPM operates, along with the continuation of a conservative capital structure, which is in line
with the BBB+. Additionally, the following key factors prevail for the increase in the rate: low business risk
profile, arising from the diversification of its business as a multiservice company, EPM financial strength due to
“an adequate cash flow, low leverage level and proper interest and liquidity coverage”.

Moody’s Investor Services confirmed the international Baa3 rating, investment grade, and changed its outlook
from stable to positive for valid international issues in the capital market and the corporate debt of the
company.

According to Moody’s, the change of outlook is due to the positive developments in the construction of the
ltuango Hydroelectric and the expectation that key credit metrics will remain in the range of levels of the Baa
category. As in its report of 2013, it is worth highlighting EPM leadership as the main provider of public
services and the largest generator of electricity in Colombia, as well as the predictable cash flows associated
to regulated businesses, which operate within a relatively transparent and stable regulatory framework.

Likewise, the report highlights the Governance Framework Agreement, which restricts the risk of
political interference by the Municipality of Medellin and offers visibility of its dividend policy, as well
as the fiscal control resulting from the ownership exercised by the Municipality.

The ratings could increase if there is evidence of substantial improvements in the macroeconomic environment
in the countries where it operates EPM, if the major milestones in the development of the ltuango Hydroelectric
Project are met and a prudent expansion strategy by the EPM group is financed.

The following table summarizes the risk ratings granted during 2014
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EPM Credit risk rating

Name of the Rating Company Concept Rating Outlook

Corporate debt
Fitch Ratings Colombia S. A. AAA

Program of issue and position of bonds for COP 2 billion.

Corporate debt
Stable
Internal issue of bonds for USD 500 million.
Fitch Ratings BBB+
International issuance of global bonds for USD 680 million (COP $1.25 billion).

International issuance of global bonds for USD 500 million (COP 965.745 million)
Corporate debt

Internal issue of bonds for USD 500 million.

Moody’s Investors Service Baa3 Positive

International issuance of global bonds for USD 680 million (COP $1.25 billion).

International issuance of global bonds for USD 500 million (COP 965,745 million)

The international ratings “BBB+" and "Baa3" are an investment grade.
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Management companies in the investment portfolio EPM — UNE

Under the Agreement 17 of 2013, the Council of Medellin allowed the transformation of the legal nature of UNE
to a mixed economy company, which should have majority shareholding in the decentralized entities of
Medellin.

Based on this agreement, the respective authorizations were requested to the Superintendency of Industry
and Commerce, the Financial Superintendence and the National Television Authority (ANTV), which made
possible the beginning of the merger process.

On August 14, 2014 the merger deed was signed between UNE EPM Telecomunicaciones SA and Millicom
Cable Spain SL, which enabled EPM and Millicom to close the transaction that will allow both companies to
integrate their landline and mobile telecommunications in Colombia, represented by UNE EPM
Telecomunicaciones and its subsidiaries and Colombia Mévil with TIGO brand.

By virtue of the merger agreement, EPM retained a direct holding of 50% of UNE EPM Telecomunicaciones
SA and the Institute of Sports and Recreation (INDER) one stock, whereby the majority of stocks is held in
public entities, and Millicom Spain SL, with four facilitators, assumed the administrative and operational control
from the date of writing.

The benefits that supported this merger are:

e To consolidate as a large operator with a larger scale, services and financial resources and, therefore,
having a better potential to compete effectively, resulting in a convergence of landline and mobile
services to the user, being the last the most important purpose of the service to be provided.

Capital needs would be addressed by the parties.

It allows full exploitation of synergies ( CAPEX and OPEX streamlining) and know-how of the parties.
Companies with complementary services that allow users to expand the potential market.

It allows greater drawing power between regulators, suppliers and users.

An increase in the number of service members 4G are expected considering the additional geographic
coverage.
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Plan EPM corporate governance

The annual corporate governance plan was presented to the Boards of Directors of the EPM Group as a voluntary practice, implemented from 2006, in order to
keep in a constant state of evolution the business practices related to this topic.

The annual corporate governance plan includes all activities to be undertaken by the EPM different dependencies, sharing the objective of improving the
relationship between organs of government. The objective is to enforce unity of purpose and direction and to keep better transparency, accountability and

management conditions.

The Corporate Governance 2014-2015 work plan is presented below.
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Corporate Governance 2014-2015 Work Plan

Activity

Goal for 2014

First semester Second semester

Strengthening institutional property management EPM Group

Owner relationship plan, including management
components regarding election and post-election periods

Stakeholders relationship plan, including management
components regarding election and post-election periods

Strengthening of the EPM Group governance bodies

Unified programming of the Group’s meetings

Unique calendar for the Boards of Directors of the EPM
Group

Adjusted Relations Framework
Agreement

Modification of the stakeholders management plan to
allow changes in the structure of the subsidiaries

Calendar approved, considering
balance sheet dates

2014 calendar distributed and
approved by all EPM Group
companies.

Grupo EPM, all rights reserved 2015 @

Goal for 2015

First semester

1. 2015-2016 Owner relationship plan approved
2. Guidelines for the selection of the members of the
EPM boards of director, defined by the board of directors

1. Guidelines detailing the relationship with stakeholders

issued and distributed
2.2015-2016 Stakeholders relationship plan approved

Meetings developed according to the approved calendar

2015 calendar distributed and approved by all EPM
Group companies.

Grupo-epm™

Second semester

Implementation of the handover plan with
the new administration of the municipality
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Corporate Governance 2014-2015 Work Plan

2.3 Traditional agenda of the Boards of Directors of the EPM Group Traditional EPM agenda approved Tradltpnal agenda of companies involved in Trad|t|or‘1:al agenda §trateg|c architect
operations approved companies and vehicles approved
Homogenization of methodologies, forms and procedures for the Boards of Homloger?uzeld forms for.the . ) Regulations of the boards of directors
2.4 . subsidiaries integrated in EPM Board of Directors regulation updated . . .
Directors X involved operationally homogenized
operations
3 Strengthening of mechanisms of evaluation of the EPM Group governance bodies
31 Implementation of the new evaluation methodology for the EPM Board of External consultant hired for the design and Evaluation performed and data Strengthening plan for the EPM Board of
' Directors based on the feedback of the methodology used until 2013 implementation of the 2014 methodology consolidated for year 2014 Directors approved and implemented
30 Implementation of external evaluation methodology for the EPM Group Methodology socialized with the boards involved in Evaluation carried out at the Core for the Methodology extended to all EPM Group
’ Boards of Directors the operations subsidiaries involved in operations companies involved in operations
33 Evaluation of CEOs by Board of Directors Methodolo.gy socialized with the boards involved in Evall.lla‘tlo.n c‘arrled out. at the Cpre for the MethonIogy extendgd to all I.EPM Group
the operations subsidiaries involved in operations companies involved in operations
- Modifying government tools for operational engagement
41 Designing procedures, form, methodologies and information systems related Procedures, forms, methodologies | Procedures, forms, methodologies and systems Procedures, forms, methodologies and
’ to the records of transactions/interaction/intervention and systems designed implemented in subsidiaries involved in operations systems assessed and adjusted
42 Authorization of the EPM governance bodies Qeeds of interaction that enable functional report Responsibility and demspn matnce.s Gover!']ance mechanisms such a.s Group
signed (RACI) for the Group defined and signed committees created and performing
43 Model of intragroup transactions follow-up assessment by the Audit First report of intragroup transactions submitted to the | Second report of intragroup transactions Third report of intragroup transactions
’ Committee of EPM Board submitted to the Board submitted to the Board
- Strengthening Corporate Audit of the Group
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Corporate Governance 2014-2015 Work Plan

5.1

5.2

5.3

6.1

6.2

6.3

71

Implementation of the Corporate audit project of
the EPM Group

Strengthening transparency measurement
focusing on the whole Group

Implementation of instruments for auditing the
government bodies of the business group

Institutionalizing ethical management in the EPM Group

Collective construction of the code of ethics of
the EPM Group

Building the Group’s Code of Conduct

Unification of the management of the ethical
lines for the EPM Group’s companies

Strengthening risk management at the EPM Group

Mapping EPM Group’s risks

Implementation of the IFRS

Implementation of the tool to manage the internal auditing activities
in the subsidiaries

Defining an improvement plan for the Group’s transparency
indicator

Revision and adjustment of the methodology for the independent
audit of corporate governance for each model of intervention

1) Study of the current situation of ethical management in the EPM
Group, covering the companies in Colombia

2) Implementation plan designed, approved and included in budget
for 2015

Implementation plan designed, approved and included in budget
for 2015

Implementation of the online tool Linea Etica: Transparent contact
in ESSA, CENS and EDQ as a tool of the EPM Group

EPM Group’s risk map approval

Grupo EPM, all rights reserved 2015 @

Implementation of the tool to analyze and extract the
data from the subsidiaries

Implement actions of the Group’s improvement plan

Application of the methodology at EPM as a pilot for
general implementation in the Group

50% of the implementation plan reached

Migrating the current CHEC ethic line to the online tool
Linea Etica Transparent Contact - EPM Group

EPM Group’s risk map and individual risk maps for all
the companies involved in the operation approved

Grupo-epm™

Applications in the Group Companies involved in the operations

EPM Group’s Code of Ethics defined, including all the Group
companies in Colombia

EPM Group’s Code of Conduct defined, including all the Group
companies in Colombia

Integral operation of the Linea Etica: Transparent Contact in all
the national subsidiaries of Electricity and Water Services

EPM Group’s risk map and individual risk maps for all the
companies involved in the operation approved
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Corporate Governance 2014-2015 Work Plan

Preparation of the disclosures of the
8.1 consolidated financial statements at opening
and transition

Preparation of the disclosures of the consolidated financial statements for each
company and also the EPM consolidated report

Review of the status of the financial statements Review of the adoption Review of the financial statement as of December 2014 and preparation of

8.2 of adoption and development of disclosures as financial statements of EPM Review of the adoption financial statements of EPM and subsidiaries ) . .
. the disclosures for this period
of December 2014 and subsidiaries
Auditing financial statements status at opening Attend and provide the external audit with the information regarding the Attend and provide the external audit with the information regarding the
8.3 transition and adoption ’ implementation of IFRS in EPM and the group, in order to obtain audited financial | implementation of IFRS in EPM and the group, in order to obtain audited
statements at opening and transition financial statements at adoption
8.4 Explicit and full disclosure statement of IFRS Make a public declaration of the application of IFRS in the financial
’ application statements as of 31/12/2014
Conventions

Activity continued in relation to the 2013 plan
Activity emerging as evolution of the 2013 plan

New activity
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2014 Achievements

The work plan included actions that helped to strengthen corporate governance practices in the various governing bodies of the EPM Group, which had
the following achievements , among others:

1. Governing bodies unification assessment of all subsidiaries of the EPM Group: comprising the implementation of the same methodology of
evaluation of both boards and general managers, which are synchronized with the establishment of the CMI Group goals and variable
compensation of the group companies managers for which applies this compensation scheme.

Main figure: In 2014, 100% of EPM Group companies were evaluated at both meetings and as general managers.

2. Implementation Steering Group Meeting: a six monthly meeting in relation with the alignment of subsidiaries management and the strategic
objectives of the group; with presence of all managers of the group companies and vice-presidents of EPM.

Main figure: In 2014, the first two versions of this encounter took place with an average attendance of 92%, which results were included in the
determination of targets business CMI 2015.

3. Implementation of the Government Agreement between the group companies: design and implementation of processes, methodologies and
information systems that enable the relationship of the various subsidiaries of EPM Group in Colombia, by signing minutes of interaction,
transaction and intervention.

Main figure: By the end of 2014, there were more than 300 signed minutes and a training plan made with all the group’s subsidiaries in Colombia, with
more than 200 participants.

. KT
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Letter from the CEO

Medellin, March 17, 2015.

Members of the EPM Board of Directors

Medellin

Subject: CEO'’s report for the EPM Board of Directors

2014 was a year of major achievements in the history of EPM. | gladly present this management report in the
60-year anniversary, not only due to the outstanding financial results, but even more importantly, due to the
progress achieved in the transformation process of the business group and in its higher purpose of helping to
consolidate sustainable and competitive territories, with a greater quality of life and access to better
opportunities for everyone through the provision of our basic public utility services and the carrying out of
projects integrated to the development of the diverse regions.

This management statement is, first of all, an opportunity to thank our Board of Directors, the colleagues from
the Directing Team and the extraordinary group of people working for the company, for making possible to
keep advancing in the common dream of reaching the ambitious goals we established for 2022, with the
purpose of helping to build a better company, a better city, a better country and a more equitable society. EPM
Group’s people evidence an authentic desire to serve, to offer their knowledge and experience so that
employment, education and life quality flourish in the territories where we operate, contributing to turning the
dreams of millions of people into reality.

The sustainability of the business group begins by achieving a balance among the financial results, the social
responsibility and the environmental responsibility. That is why, for us, it is very satisfactory to be able to give
account to the citizens about the soundness and good health of the public resources, as they were who trusted
us with them. We closed 2014 with a net profit of COP 1.8 trillion, the greatest in our history. These results
account for the good conditions of the business group, reflect the benefits of the transformation process we are
undergoing and, the most important aspect, ensure a greater social investment both in Medellin and in the
territories where we operate.

In this dimension of social responsibility that has been embedded in the company’s DNA since 1955, we keep
making progress and innovating with programs such as: “Dignifying Homes” (Habilitacion Viviendas), which
closed the year with an accumulated total of 797,055 service installations financed over the almost 50 years of
existence of the program; “Antioquia llluminated” (Antioquia lluminada) which ended the year with 98,269
electrified households over its entire history, benefiting approximately 419,898 people in Antioquia; the Prepaid
Energy program, which reached 147,634 connections; “Gas without Borders” (Gas Sin Fronteras), which has
reached 63 municipalities and 16 rural districts, supplying them with natural gas through the service network;
and the “Customized payment” program (Paga a tu Medida), a collection alternative launched in 2014 that
allows that economically vulnerable Users pay their EPM bills in several installments (the program had 4,982
registered Users as of the end of 2014). Additionally, we deepened our philosophy of putting our infrastructure
at people’s service by opening the first two Articulated Life Units (abbreviated UVA in Spanish), which were
built in the facilities of EPM’s aqueduct tanks in Medellin, as part of the corporate citizenship actions.

In the environmental dimension, EPM became part of the CEO Water Mandate, an initiative that was launched
by the U.N. and that is associated to the solution of water sustainability issues, at the same time it continued its
partnership with the “Cuenca Verde” Corporation to contribute to the protection of the watersheds that supply
the reservoirs, as well as its partnership with the BanCO2 program, which is a payment strategy for
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environmental services aimed at developing a compensation system for the conservation and restoration of
natural forests. Furthermore, within the ltuango hydroelectric project environmental management plan, multiple
activities have been implemented, such as: the contingency plan during and after the diversion of the Cauca
river, which provided the resources for the contingent rescue of the fauna; the start of the operation of the
Bolivia landfill; and the acquisition of 10,485 hectares of land for the protection and conservation of the
vegetation.

The progress in sustainability was reflected on the rating obtained in the Dow Jones Sustainability Index, which
allowed the company to be included in the sustainability yearbook with a bronze-medal accolade.

Therefore, in the presentation of this report, | would like to make a special recognition to all the business group
people who have made a big effort to leave a print on this stage of the organization’s history. EPM is still a
business model and a lighthouse of hope in the management of public resources, and it continues to play an
important role in the development of Medellin, Antioquia and the numerous other communities it serves
through its programs and services, both in Colombia and abroad.

There are many good news we want to share this year about the main strategic decisions, the Group’s
internationalization, the progress of the main projects, and the consolidation of the business model.

The results of the evolution and outcome of the main strategic decisions can’t be better:

We made major progress in the EPM Group transformation program. Improving the Group’s governance and
competitiveness by means of the integrated operation, the development of capabilities and the optimization of
processes is the purpose of the EPM Group without Borders Program, which in 2014 adjusted the structure of
both the Corporate Core and the Group’s subsidiaries, and started the operation of the Shared-Service Center
with the invoice payment and comparison processes, IT service board and third party matriculation, at the
same time it generated benefits of approximately COP 34 billion with the optimization of the Supply Chain, the
Management of Assets and the Productivity on the Field.

The importance of this transformation process is that it sets the foundations for continuing with EPM’s
consolidation process as a business group; additionally, it allows maintaining the search for a greater
competitiveness and facilitates the growth and expansion of the company both locally and internationally.

We completed the UNE-Millicom merger with the signing of the merger agreement and the registration of the
public deeds on August 14. This transaction will allow strengthening the Group’s telecommunications business
and providing it with sustainability, as well as safeguarding the copious public resources invested in the
telecommunications sector and protecting EPM’s transfer level to the Municipality of Medellin for the future.
The first months of the integration can’t be more positive. The UNE-TIGO joint operations closed the year with
more than COP 5 trillion in income, which represents an 18%-growth in comparison to 2013 and an EBITDA of
COP 1.3 trillion, with an approximate growth rate of 28% in relation to the previous year.

We can also satisfactorily state that we fulfilled the city’s expectations regarding the first year of operations of
Emvarias as part of the EPM Group. The implementation of the “Linda Calle Siglo XXI” (Pretty Street 21st
Century) strategy for the comprehensive management of solid waste is producing a true revolution within the
company and in the sector. The garbage compactor vehicle fleet was modernized and the first vehicles of this
kind in Colombia and Latin America that run on natural gas were incorporated. The operation of the new cell
(known as Altair) in La Pradera landfill was started and, most importantly, a new contracting model for the
sanitation operation was implemented. This operation will be carried out by the Universidad de Antioquia
Foundation, dignifying the labor conditions of approximately 900 employees of the subsidiary, which include
drivers, crewmen and sweeping operators, affectionately known as “escobitas” (little brooms). All this
transformation was carried out in a year in which this company achieved the best financial results in its history
with a net profit of COP 20 billion.
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It was also a record-setting year for the Gas without Borders program, with the connection of more
municipalities to the natural gas distribution service, closing the year with 79 municipalities and rural districts in
Antioquia that can enjoy this clean, environmentally friendly energy source, which also is more economic for
the families, companies and businesses. That expansion of the gas program leaves us as challenge for the
future the task to make the gas-powered sustainable mobility corridors a reality by opening EPM service
stations in Antioquia’s sub-regions and in other Colombian states too.

We took important steps forward in the search of the diversification of the Group’s businesses: we signed an
understanding agreement with ISA for structuring the urban road concession of the “Parques del Rio Medellin”
(Medellin River Parks) project, and we made progress in the studies and analysis for structuring a Public Real
Estate Fund with the purpose of improving the value of the many properties owned by the business group.

By the same token, we keep moving forward with the design of the strategy to enter the distributed generation
and the energy efficiency businesses, which we should approach in 2015. For our senior managing team,
these income and business diversification and service portfolio expansion strategies are a proactive response
to the great challenges and opportunities that EPM will face in the next 20 years in the light of the growing
dynamics of changes in the public utility industry.

At a good pace we are making progress in the EPM internationalization process. From the good results
obtained by all of our international subsidiaries in Mexico, Guatemala, El Salvador, Panama and Chile, we
would like to highlight the milestone of the start of the operation of the Los Cururos Wind Farm in July 2014 in
Chile, as well as the completion of the construction of the Bonyic hydroelectric power station in Panama. This
project, which was in the stage of testing its first generation unit with water at the end of 2014, has already
started operating in January of the present year, concluding thus one of the first internationalization
experiences of the Group.

Regarding EPM’s main projects, important achievements were attained during the term in question:

We made significant progress in the construction of the ltuango Hydroelectric Project. We reached the first
important milestone with the deviation of the Cauca river in February, and we closed the year with a progress
of 27.7% in the execution of the project. We are committed to the fulfillment of the timely start of the operation
of the hydroelectric station, a fundamental event to be able to supply the growing energy demand in Colombia
and make progress in the competitiveness of the country’s electrical power fees. We continued making
progress integrating the project into the territory: the Comprehensive Plan for the ltuango Hydroelectric Project
persists in the process of consolidating institutionalism, development and hope in the 12 municipalities located
in the area of influence.

On its part, the construction of the Bello waste water treatment plant closed the year with a progress of 42% of
the schedule. In December 2015, we will start the operations of the water line, reaffirming in the eyes of the
population of the metropolitan area our commitment to the decontamination of the Medellin river, which is the
pillar and best space for urban development of the region.

We also made important progress in the construction of the “Nueva Esperanza“ power transmission project, a
special work whose purpose is to increase the transmission capacity and the reliability of the electrical system
that supplies the states of Cundinamarca (including Bogota), Meta, Guaviare and Northern Tolima. We
obtained the environmental licenses and concluded the year with a progress of 40% in relation to the project
development.

In terms of the consolidation of EPM’s business model, which is focused on growth with social responsibility
and innovation at people’s service, the following achievements are worth highlighting: the strengthening of our
presence in Uraba and all of Antioquia’s regions with the Gas without Borders program, through which the
households of 934,924 families have been connected to the service; the Antioquia llluminated program, which
amounts for 98,269 households connected throughout the entire history of the program; and other social
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responsibility programs such as Dignifying Homes, which at the end of 2014 accumulated 797,055 connections
to public utilities in its financing history, confirming it is a fundamental program in relation to the company’s
commitment to the universalization of public utilities. Furthermore, 863 household have been constructed within
the framework of the “Aldeas” program, plus the benefits delivered through regional programs such as
Education Scholarships and Water for Education-Education for the Water, among many other.

Additionally, EPM launched the first acknowledgement program in a Colombian public company: SOMOS. The
purpose of this initiative is to highlight the good behavior of our Users and promoting the responsible use of
public utilities by more people everyday, the timely payment of their bills, the fair play towards the company,
the region, and the country, helping thus to multiply a culture of values in their communities.

In April 2014, we opened to the community the first two articulated life units, built on the facilities of EPM’s
aqueduct tanks in Medellin, putting our infrastructure at people’s service. These two articulated life units
received more than 200,000 visitors over the months they were in operation in 2014. The purpose of this social
innovation program is to contribute to the company’s approach to the community, opening for people’s
enjoyment privileged spaces in our cities that were previously closed to the public and exclusively set aside for
public utility technical operation. Today, thanks to the vision and the dreams of the communities themselves,
10 more articulated life units are under construction, which will be key spaces for the gathering, training,
education and the enjoyment of our Users.

The dreams continue to rise and knowing that we have a very important place in people’s hearts encourages
us. It is the result of teamwork and a commitment that we all profoundly live.

That is why, with the presentation of this 2014 management report, | would like to thank all the people,
companies and institutions that have made it possible, and especially to everyone in EPM, as well as the
Board of Directors, which works at our side and makes its decisions with the responsibility deserved by an
organization whose past and present history is the foundation of the aspirations of millions of Latin American
families.

Sixty years later, EPM keeps growing and earning places in the community’s heart. lts human talent,

innovation and sustainability are part of its essence because more than public utilities, we provide human
development.

Qoo -

Juan Esteban Calle Restrepo

EPM CEO and Leader of the EPM Group

In 2014, EPM renewed its will of alignment to the United Nations Global Compact and its
commitment to the ten principles on Human Rights, labor standards, the environment and anti-
corruption matters.
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Business purpose

The EPM Group aims at contributing to the configuration of sustainable and competitive territories, generating
well-being and development with equity in the environments where it operates. Therefore, the Group focuses
on developing infrastructure projects and offering service solutions to our customers. It is a business
philosophy embodied in actions committed to generating value for society, securing balance among the
financial, social and environmental results.

Improvement in management in this area were reflected in the qualification scored in the Dow Jones
Sustainability Index, main global indicator that monitors the comprehensive performance of leading companies
in the environmental, social and economic fields. The company received a score of 78 points out of 100 in the
multiservice and water sector, which implies an improvement in relation to the rating of 2013. It also achieved
a RobecoSAM Bronze Class distinction, thus being included in the prestigious Sustainability Yearbook 2015,
which highlights the world leading companies for their sustainability performance.
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Financial performance

Despite the global economic turmoil, the financial performance of EPM in 2014 showed very positive results.
This favorable situation is explained by the combined effect of significant achievements in the operational
management of business, a growing trend in the financial results of the subsidiary companies, the degree of
investor confidence and the successful coverage of financial risks. Management actions on these areas
allowed the company to end the year with a profit of COP 1.8 ftrillion. This represents a 9% growth in
comparison with the results from 2013. These resources will be used to leverage the growth and consolidation
of the EPM Group and to meet the level of transfers estimated in the Development Plan of the Municipality of
Medellin (the company’s owner). These transfers are used to further advance in social investment programs
and the transformation of the city.

One of the most important aspects is the confidence generated by the company in the market. The rating
agency Fitch Ratings has increased EPM’s international rating from BBB to BBB +, while Moody’s changed the
outlook from stable to positive at the Baa3 international rating.

In 2014, the ratings achieved, both investment grades, allowed EPM to access resources from various sources
to leverage the investment plan envisaged. Thus, EPM received loans that amount to COP 116 billion. These
resources were allocated to the energy transmission project Nueva Esperanza for a 150-km line of 230 kV,
another 50-km line of 500 kV and a power substation.

The company successfully launched an issue of bonds of domestic public debt totaling COP 500 billion with
maturities of 12 and 20 years, after receiving demands from investors for COP 1,019 billion, that is 2.9 times
the original amount offered, COP 350 billion. At the same time, in the international market bonds were placed
in the amount of COP 965,745 million, with a 10-year maturity and a 7.62% yield. The demand for this
emission exceeded four times the offer, considering the bids of international investors from the US, Europe,
Asia, Chile, Peru and Colombia. These resources were allocated to the ltuango Hydroelectric Project.

As a strategy of minimizing currency risk, last year EPM made hedging transactions for USD 410 million and
its debt transactions prioritized sources in Colombian pesos to carry out a placement of global bonds in
Colombian pesos. Additionally, the company did not monetize the dollars from the international bond issue nor
part of the bonds purchased from the Municipality of Medellin resulting from the merger between UNE and
Millicom, for USD 266 million. These decisions allowed to offset the impact of the devaluation of the Colombian
peso against the dollar of 24% in the financial statements of the company.

With regard to the operative management, the revenue was higher than the budgeted target, reaching COP 5.8
trillion, a growth of 6% when compared with the previous year.

In general, the business showed a good performance . Some actions are worth highlighting. In energy
generation, the increase in the provision of AGC (secondary frequency regulation) and the strategic decision to
regulate the reserves at the reservoirs facing the possibility of El Niflo conditions. In energy distribution, there
was a 4% growth in sales to the end user of the regulated market, that is 5,231 GWh. In the gas, sales
amounted to 644.7 million of m3(including 268.7 million of m3 in the secondary market). In water supply, there
were 30.888 new customers. The efficient use of resources has been a constant goal of the company and,
taking this into consideration, in 2014 the EPM Group Without Borders program implemented projects aimed at
optimizing the operation processes.

The operating costs and expenses accounted for COP 3.3 trillion, which is a 108% budget performance. The
increase is due to commercial operation costs, which represent 51% of the total and are caused by larger
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energy purchases and gas commercialization in the secondary market. The remaining corresponds to costs
and expenses which guarantee the operation

These results enabled the company to achieve an EBITDA of COP 2.6 trillion, representing a growth of 10%
compared with 2013 and a 103% budget performance. The operating profit was COP 2.1 ftrillion, a 13%
increase and a 107% performance.

National and international subsidiary companies continue to contribute significantly to the company’s profit. In
2014, the subsidiaries reported COP 411.41 million profit by the equity share method, which represents a
122% performance.

Grupo EPM, all righis reserved 2015 © GrU pO e p fD
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Social and environmental performance

In addition to the Dow Jones indicator, in 2014 EPM Group defined additional indicators to those in its Balance
Scorecard. This a dynamic seeks to strengthen the performance at the social and environmental dimensions.
Thus, additional indicators were defined: Water protection; socio-political environment management; social,
economic and environmental evaluation of suppliers and contractors, and access to services in areas with no
coverage and comparability.

As an essential part of the CSR commitment, EPM assumes the universalization of the service by expanding it
into two management fronts: coverage, understood as the expansion of networks to the entire served market;
and purchasability, which refers to the design of business models that enable the entire population, especially
the low-economic income population, to be connected to the service.

In terms of coverage in 2014, a total of 35,119 new connections of energy and gas services were completed
in low-income areas as part of the Dignifying Homes program. With this, the program reaches 800,000
connections funded over its 50 years of implementation. Soft credits and long terms were granted to the
residents of these areas to cover the connections costs, including the internal networks in each household.
During this year with the Antioquia llluminated (Antioquia lluminada) program, 15,309 rural homes of the
department were provided with energy service. Over six years, this program has brought electric energy
t098,269 homes, benefiting about 420,000 people from the base of the pyramid.

The coverage of the Gas Without Borders Program, which aims at taking this service to all places in the
Department of Antioquia, reached 79 municipalities and rural districts, with a total of 125,165 new houses
connected over the year. During 2014, EPM obtained resources from the national government through various
national and local funding sources. In total, it received COP 6,999 million in funding that benefit 56,000
families.

With regard to purchasability, there were 14,351 new installations to the Prepaid electric energy service. From
these new installations, 6,325 correspond to customers with payment difficulties, 5,939 of them are located in
areas with public energy dispensers or difficult management areas, and 2,087 of them are identified as
vulnerable (low scores in the Sisbén system, less than or equal to 33 points). In total, 57,260 people benefited
directly from the program. Currently, there are 174,646 homes linked to this program, which tries to solve the
problem of disconnection for payment difficulties.

Similarly, aware of the importance of improving the conditions of the service, EPM has made significant efforts
to expand the network of partners for the purchase of pins to top-up prepaid energy credit, thus providing
access to refills and the energy service.

Meanwhile, the Prepaid water service is planned to start operations in 2015.
New initiatives were put into action, such as Paga a tu medida (“Customized payment” program), an alternative

collection method that allows vulnerable customers to pay the EPM bill in installments (up to five per billing
period). In 2014, the program included a total 0f4,982 subscribe users.

Meanwhile, the home division of the Social Funding program became part of SOMOS program, a loyalty and
recognition program of the EPM Group. Within this program, the productive sector is offered credits through the
“Crecer” credit (an agreement between the IDB and EPM), aimed at small and medium enterprises. EPM
contributed about COP 1,270 million in loans for the development of 1,020 companies.
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The beneficiaries of these initiatives take advantage of a credit card with very competitive conditions to have
access to public utility services by acquiring gas appliances, having their vehicles converted to natural gas,
making improvements to their houses, and to the productive funding of micro and small enterprises. In total,
28,053 clients, counting families and enterprises where beneficiaries of this program. They received credits
totaling COP 63,560 million, which represented combined estimated savings for all customers of COP $5,302
million, compared to the financial system. For many EPM users, especially for those at the base of the
pyramid, this experience is the first step to enter the formal financial system, in environments where often the
only option is resorting to unregulated loans.

In accordance with the business philosophy of EPM Group of integrating its projects and infrastructure to the
development of the territories where it operates, the organization continues to innovate in the design and
implementation of initiatives that give greater sustainability to the communities where it offers services. Thus, it
shares value with the communities through programs that seek to contribute to the improvement of the quality
of life, promote greater access to opportunities and support the integral development of individuals. This model
of business activities will bring the company and its stakeholders closer over time. It will help build civic culture
based on the EPM values, promote the responsible use of public services and environmental awareness, and
will help to protect the income of the company and its sustainability over time.

According to this philosophy, the following actions were carried out in 2014

o Opening of the first two Articulated Life Units (abbreviated UVA in Spanish) —Los Suefios y La
Esperanza— that serve the communities in Versalles and Moscu neighborhoods in Medellin.
During the time they were in operation, they received more than 200,000 visitors. Additionally, two
more UVAs, Santa Inés and Santa Elena, were awarded and their construction works have
already started. The design for the Orfelinato UVA are also completed. Thanks to this program,
with an investment of nearly COP 150 trillion, the company is “opening the fences” of 12 water
supply tanks to become closer to the community by using space in the city that was previously
closed to the public and intended exclusively for the operation of public services. The UVAs will
provide Medellin and the surrounding areas with quality spaces for leisure, culture, sports and to
enjoy life. This aims at contributing to the social and cultural transformation of the territories.

o In 2014, a total of 304 families in the municipalities of San Andrés de Cuerquia, Briceno, Yarumal,
Yolomb6 and Concepcién saw their dreams of having their own houses become reality thanks to
the Aldeas program, an EPM social innovation initiative that seeks to dignify and improve the
quality of life of people living in socio-economic vulnerability. This program stems from the idea of
taking advantage of the wood from the forest plantations that reach their maturity cycle and that
are located near the EPM reservoirs, to build priority-interest houses for families with scarce
economic resources. Since the program started in 2011, it has delivered 863 houses. This
initiative materialized thanks to the willingness of the people involved and the combination of
public and private resources. It represents an investment that amounts to COP 46.566 million.
These are opportunities for social growth. Every year, this project contributes greatly to boost
economic activity in the region.

o In 2014 EPM’s Christmas lights were displayed in 14 municipalities in Antioquia. The towns were
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chosen through the contest “Encendamos la alegria” (Let’s turn on the joy). For the first time, EPM
organized a cocreation exercise together with the community in Medellin. There were 25,000
proposals and the conceptual axis was defined as: The values light Christmas on. A pilot

experiment to test solar energy as the source to light some of the Christmas lights figures was
implemented. 441 direct jobs were generated and 350 spots were allocated to street peddlers.

o Through the EPM Foundation, EPM continues participating in the Medellin-Antioquia Alliance
(AMA) (together with the Medellin Mayor’s Office, the Antioquia Government and IDEA). The
alliance aims at generating opportunities of access to higher education for the young people of
the Department of Antioquia. In 2014, 3,328 new students became beneficiaries of the program,
for a total of 6,056 beneficiaries. During this year, 500 thousand people visited the EPM Library.
This amount of users is an indicator of the consolidation of the library as a space of free-access
to knowledge, with the purpose of supporting the scientific, technologic and business
development. Among the most remarkable achievements, we count the strengthening Plan de
Lectura (Reading Plan) and the benefits for the 14,000 users of the program training offer.

o EPM aims at continuing with the same model of performance through projects in all the cities and
the territories where it operates. Thanks to the good outcome of the energy distribution subsidiary
companies in recent years and the implementation of their business plans , their boards of
directors made the decision to allocate a percentage of their profit to support city projects in
Manizales, Armenia, Bucaramanga and Cucuta. The BioMA, EDEQ Library, Santander Theater
and Pamplonita Ecoparc projects, all scheduled to be delivered in 2015, follow the business
philosophy of EPM Group to strive to support sustainability in the territories and communities
where the organization operates, making the community participant of the value and generating
greater opportunities.

EPM is aware of its interdependence with the environment, and as such, it has committed, from its
environmental policy to carry out an integral management in a proactive manner, with business competitive
criteria and environmental sustainability. In 2014, the organization was linked to the CEO Water Mandate,
launched by the UN Secretary General in 2007 with the aim of moving towards solving the problems of water
sustainability by implementing sustainable water policies in companies.

The company continued its link to the “Cuenca Verde” Corporation, a water fund that helps to protect the
watersheds that fed Riogrande Il and La Fe reservoirs now and will take care of them in the future. These
reservoirs supply more than 90% of the water for the Aburra Valley. The company signed an agreement for
COP 4 trillion for the development of projects that contribute to environmental conservation and improvement
of these watersheds.

EPM partnership with Cornare’s BankCO2 program is also worth highlighting. It consists of a payment strategy
for environmental services aimed at developing a compensation system for the conservation and restoration of
natural forests, funded voluntarily by companies and individuals. Paying for environmental services to rural
families has become a mechanism to reduce deforestation and promote forest conservation services. EPM has
joined the program supporting 82 families in different municipalities in Antioquia: La Ceja, La Unién, El Retiro,
Abejorral, San Rafael, San Carlos, San Vicente, Alejandria, Carmen del Viboral y El Pefiol.
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As part of the social and environmental management in the development of ltuango Hydroelectric Project:

o The contingency plan was activated during and after the diversion of the Cauca river. Resources
were allocated for the contingent rescuing of fauna. Additionally, hiring for logging at the reservoir
is also being carried forward. Other preparation activities for the construction of the regional plant
nursery activities, the implementation of alternative projects for fishermen and monitoring of fish
communities in the river are being carried out. The acquisition of 10,485 hectares of land for the
protection and conservation of vegetation, as well as the award of two new contracts to comply
with biotic component of the Environmental Management Plan are also worth highlighting: Study
population of the cougar (puma concolor) and population and ecological study of six species of
birds.

o The Bolivia landfill started operations; the building works of the master plan of the water and
sewer system of El Valle de Toledo rural district were completed. In the same district, a
recreation, culture and sport project is being carried out. In Puerto Valdivia, the sports center is
being reformed, as well as schools in San Andrés de Cuerquia and Sabanalarga.

o As part of the IOM-Government of Antioquia-EPM agreement, the 12 municipalities in the area
covered by the project received the plans for promoting the rights of children and adolescents
(NNA, as per the name of the program in Spanish). Meanwhile, the inhabitants of the
municipalities of ltuango, Briceno, Valdivia, Yarumal, Toledo y San Andrés de Cuerquia received
supplies for setting up 1,200 home orchards.

In the Power Generation business, EPM defined and discussed with stakeholders the new framework
Partnerships for Development, which aims to environmental and social sustainability and reconsiders the EPM
involvement in the territories departing from a retrospective and prospective assessment.
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Corporate governance

For the EPM Group, 2014 was a particularly busy year in implementing corporate governance practices, in
order to enable the joint work of the group’s companies and the relationship with our partners.

Regarding EPM Group Boards of Directors, the assessment processes were strengthened by designing a
model with the highest world standards in the field and the implementation of a plan to reinforce the power of
the Boards of Directors the group.

The Governance Agreement was implemented by all the operative companies of the EPM Group in Colombia
More than 200 synergies among the group companies were formalized through deeds, as well as the
application of the methodology for the evaluation of all corporate managers in the organization, in line with the
Balanced Scorecard and the variable compensation of the companies that apply this mechanism. Aligning our
organizational goals with the performance evaluations and bringing the variable compensation scheme to EPM
and all group companies remain one of our main goals.
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EPM Group without Borders Program

Improving the Group’s governance and competitiveness by means of the integrated operation, the
development of capabilities and the optimization of processes are the objectives of the EPM Group without
Borders Program, which started the implementation stage in 2014 by developing 14 projects.

These are the main advances in its projects:

The structure of the Corporate Core was adjusted and integrated, and the structures of the local subsidiaries
were also adjusted. Tactic and operative committees were implemented, and the adjustment to the
organizational structure was introduced for the infrastructure projects and the technical excellence centers,
with the identification of the required capabilities.

In the Supply Chain, early earnings were generated and synergies were captured, totaling an amount of COP
15.6 billion. Additionally, the Supply Chain Policy, the contracting handbook and regulations, and the
administration of contracts were defined. Simultaneously, the main supply chain processes were implemented,
from which the Centralized Contract Administration pilot stands out.

The Shared-Service Center started operating in 2014 with the processes of invoice payment and comparison,
IT service board and third party matriculation, and progress was also made in the design of the selection,
payroll, office automation, aerial transport and hotel services.

Within the framework of the Productivity on the Field project, the productivity pilot was implemented in the
South Distribution Zone, and several replicas were initiated in other zones and businesses, optimizing different
processes and generating benefits close to COP 4 billion.

What is more, an Asset Management maturity diagnosis was performed within the business group and more
than COP 15 billion in benefits were generated as part of the development of this project.

The Board of Directors approved the business plan within the Integrated Planning process, and progress was
made in the design and implementation of commercial, financial and human development and organizational
capabilities processes. Likewise, the Information Management policy was prepared for EPM and work was
made on the diagnosis and construction of the Corporate Architecture Model.

As part of the loyalty project, with the purpose of highlighting the good behavior of the Users through the
allocation of redeemable points, the SOMOS program was launched in the Aburrd Valley metropolitan area.




Grupo-epPr | 614" Kepor

Local and international growth and expansion

In 2014 EPM invested COP $1.5 trillion to develop expansion, modernization, and growth projects in the
energy, gas and water sectors, as well as social and environmental responsibility programs that promote the
sustainable growth of the organization and territories where it operates.

Important Projects

Ituango Hydroelectric Project

2014 marked one of the most important moments in the construction of this work, which will contribute 2,400
MW to the country. It was a milestone for Colombian engineering, economy and development since it was
possible to deviate Cauca river to facilitate the construction of this hydroelectric. It was also possible to make
the main fillings of the dam (rockfill cofferdam with waterproof mantle) and the dump excavations up to
elevation 435, the transformer cavern, and the central plant construction, ventilation and drainage galleries.
Progress was also made in the construction of the Puerto Valdivia-Dam road with 13.9 km of full section
excavation, 3.9 km of paved road, 4 built tunnels and 14 bridges completed.

The development of the communities living in the area of influence is particularly important for this project. On
the initiative of EPM, in 2013 an alliance was made with project partners Antioquia Governor’s Office and the
Institute for the Development of Antioquia (IDEA) in order to launch the Comprehensive Plan for ltuango
Hydroelectric, a model for integrating infrastructure projects to the territory allowing to enhance project benefits
for the 12 municipalities of the area of influence.

Out of the USD $100 million assigned to the program, in 2014 COP $46,507 million were implemented,
achieving significant progress in psychosocial care programs, works for the provision of gas service in six
municipalities, civil works of the Water Supply and Sewerage Master Plan for some villages, and resources for
each of the hospitals, including primary healthcare programs and telemedicine. Other important institutional
presence on this regard was housing and school improvement, while working on the construction of secondary
and tertiary roads, as well as bridle paths.

By the end of 2014, ltuango Hydroelectric Project achieved a 27.7% progress, with an investment of COP $2.7
trillion.

Bello Wastewater Treatment Plant

In order to continue working on the sanitation plan of the Medellin river, EPM keeps advancing on the
construction of this new wastewater treatment plant, which will receive residential, industrial and commercial
wastewaters from Medellin and Bello, the two largest municipalities of the Aburra valley.

In 2014, progress was made in the construction of the plant and the northern interceptor, while the organization
also started the request for bids for the collecting canals, and advanced in the implementation of a complete
awareness and education plan for the community. By the end of 2014, the project achieved a 42% progress,
with an investment of COP $329,650 million.

Nueva Esperanza Project
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EPM still has the challenge to develop the energy transmission project “Nueva Esperanza”, which is part of the
National Transmission System (STN). During the year, the environmental permits for both lines (230 thousand
and 500 thousand volts) were settled and began the construction of the first one in the Guavio area, in
Cundinamarca, as well as Nueva Esperanza substation in Soacha municipality.

The archaeological rescue, a task we have developed with the utmost responsibility and respect for the
Colombian heritage, comes to an end during this period in the area designated for the construction of the
substation, with the support of the Colombian Institute of Anthropology and History (ICANH) and the
participation of about 180 people, including archaeologists, field workers and administrative staff. In the
archaeological rescue area, trace of communities settled in the Tequendama region since 900 BC until the
arrival of the Spaniards were identified.

By the end 2014, the Nueva Esperanza project reports a 40% progress with a COP $131,697 million
investment.

Bello-Guayabal-Ancon Transmission Line

In June 2014, the Mining and Energy Planning Unit (UPME) selected EPM as an investor for the design,
procurement of supplies, construction, operation and maintenance of Guayabal 230 kV substation and
associated transmission lines that affect Medellin and its metropolitan area.

The project, which is at initial phase, costs COP $230,792 million and is expected to be operational in
November 2016.

Implementation of the Los Cururos Wind Farm, Chile

This park went into commercial operation on July 23, 2014, with 57 turbines and a capacity of 109 MW. It has
the support of the Danish firm Vestas for the operation of machines and Siemens for the substation operation.

Bonyic Hydroelectric, Panama

Assembly of the substation, dam, the reservoir filling and testing of the first unit with a capacity of 10.8 MW out
of the 31.8 MW of its final total capacity was accomplished during the year. This project became operational in
January 2015.

EPM Investments

Services of Information and Communication Technologies (ICT). — UNE-Millicom
Merger

After signing the public deed regarding the merger between UNE EPM Telecomunicaciones S.A. and Millicom
Spain Cable S.L., EPM and Millicom closed the transaction in order to integrate their interests in the fixed and
mobile businesses in Colombia, represented by UNE EPM Telecomunicaciones and its subsidiaries, and
Colombia Movil-TIGO. Thus, the telecommunications business of the group is strengthened and EPM’s
transfer level to the Municipality of Medellin is protected for the future. Joint operations of UNE-TIGO ended
the year with an income over COP 5 trillion, which represents an 18% growth compared to 2013 and a COP
1,300 trillion EBITDA, with an approximate growth rate of 28% in relation to the previous year.
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Thanks to this growth alliance, which combines the complementary strengths of UNE and TIGO, Colombians
have access to a new integrated alternative that will offer a wide variety of digital solutions to millions of
households in Colombia, including fixed and mobile telephony, broadband and mobile Internet, and
subscription television.

Participation in the process of ISAGEN’s shares alienation

In order to participate in the process of ISAGEN'’s shares alienation, EPM prequalified together with Brazilian
Companhia Energética de Minas Gerais (Cemig), firm which announced its decision to retire in June 2014. In
parallel, the PAC 267 draft agreement was submitted to Medellin Council in order to authorize the sale of
EPM’s shares in Isagen, aiming to strengthen the position of the company given the possible sale of this
Colombian distribution and commercialization company. This project was withdrawn due to the decision of the
national government to postpone the sale of shares.

New growth options

Creating a branch office in Costa Rica

Our organization continues to seek business options in Central America by creating a branch in Costa Rica to
move into the electricity, water, sewage, and solid waste sectors and other services included in the corporate
purpose of Empresas Publicas de Medellin E. S. P.

River Parks

A memorandum of understanding was established with Interconexién Eléctrica S.A. (ISA) for structuring the
urban road concession of River Parks. This project seeks to promote the Medellin River as an environmental
and public space axis for the region and city, optimizing its current role as the main focus of mobility, in order to
turn it into the structuring and integrating element of the different systems of the territory and the main stage for
citizens’ gathering and enjoyment. It will be developed through four key components: mobility, environmental,
urban/architectural and social. This and other new business opportunities aim to diversify EPM’s income as a
proactive response to the great challenges and opportunities coming in the next 20 years, given the growing
changes in the public utility industry.

Grupo EPM, all rights reserved 2015 © G rU pO L e p rv
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Innovation and development of new businesses and solutions

One of the achievements and major advances in the structuring of new businesses is the Solar Energy
business, for which we identified the action strategy in order to address it both in Colombia and in Central
America countries where EPM has a presence in the energy business. Implementation is expected to take
place in 2015.

Aiming to determine a strategy to create a ESCO-type business (Energy Service Company Outsourcing), EPM
Group conducted a feasibility study in nine countries with the Ernst & Young enterprise, which took into
account the legal, technical, economic, commercial, regulatory and financial aspects. In light of the results
obtained, which show great potential in some of the markets assessed, we have been structuring a strategic
alliance with a partner.

Regarding sustainable mobility, we are working on finding a supplier of vehicles to be a strategic partner for
implementing the pilot electric vehicle project and for the implementation of operational tests on automobiles
and battery chargers, taking into account the effects on power distribution networks. Additionally, we initiated
the contracting process for a pilot project that will provide us with public charging equipment at strategic
locations to increase users’ autonomy and confidence.

As for solar solutions in not connected areas, we began the execution of two contracts: one with the IPSE to
install 100 solar kits in Caqueta (San Vicente del Caguan) and another one with Antioquia Governor’s Office to
install 14 solar solutions in rural schools and indigenous reservations.

Moreover, we managed and signed a USD $871,000 grant with the U.S. Trade and Development Agency
(USTDA) in order to continue the second phase of the Valle de Nereidas Geothermal Project. The firm
Dewhurst Group LLC was selected to carry out the study on conceptual geological modeling, definition of
drilling sites, infrastructure engineering, and calculation and estimation of economic performance.

Regarding the Solid Waste Management Master Plan for Valle del Aburrd, its conceptualization was already
finished and we are currently contacting potential partners for its development: IFC, Portland city (United
States) and the Dutch Agency for Enterprise Development (RVO).

In 2014, investments on development and innovation projects amounted to COP $8,863 million.
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Customer-user focus

As part of the value proposal for public services and a solution portfolio with a comprehensive focus on the
User, the following activities were developed:

We sought to facilitate Users’ subscription. For this reason, during 2014 we provided gas service to 82.471
homes, of which 40.140 were located in Valle del Aburra and 42.331 in other regions of Antioquia. 8.490
homes had access to water supply service and 8.640 to the sewerage service. Regarding energy service, we
reached 35.119 new homes in Antioquia, of which 13.835 were located in the municipalities of Valle del
Aburra and 6.301 in other areas of the department.

On the other hand, Gas without Borders program began in 33 new municipalities and infrastructure was built in
4 more, where we plan to provide this service by the first quarter of 2015. Thus, at the end of 2014, EPM was
addressing 79 towns inside and outside Valle del Aburra (63 municipalities and 16 rural settlements), with a
total of 934.924 Users connected to this service, which places EPM Natural Gas as the third company in
Colombia with the biggest amount of clients connected, having a 11,9% participation.

Regarding sustainable mobility, new alternatives and projects were implemented to achieve consolidation.
Currently, there are 51.765 vehicles converted to natural gas in Antioquia. EPM continues to expand its own
network of VNG stations by starting up four new stations. Two of them are for exclusive use: the Universidad
de Medellin station for Metroplus mass transit system, and Tasajera station for the Emvarias’ compactor fleet.
And two are open to the public: one in the municipality of Sabaneta, and another in the municipality of
Apartadd, in Uraba, which is the first EPM’s regional station from the 13 existing ones at the end of year.

In 2014, our billing portal had great importance, with a 185% usage increase thanks to market dynamics and
the use of new technologies. It went from 3.214 registered members in January 2014 to about 9.300 in
December.

For ensuring pleasant experiences in service processes, and permanently looking to improve communication
channels with customers, we highlight the management scheme for Large Customers, Government and
Enterprises branches. Thanks to these actions, now we provide full service to more than 22.000 facilities with
assigned account executives to meet all their needs with EPM.

We achieved to account for 45.329 registered Users during the year thanks to this offer of value contained in
the SOMOS loyalty and recognition program, which seeks to reward customers’ good behavior in service use
and bill payment through the allocation of redeemable points for EPM services and a broad network of
partners.
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Operational performance

In 2014, hydrological levels under the historical averages were recorded in Colombia (81% in EPM, 91% in the
country), a reduction that considerably affected EPM’s generation of hydraulic energy.

Hydric contribution decrease occurred between April and September and was mainly due to a warming of the
Pacific Ocean. It made it necessary to manage the operation of the generation plants and their associated
reservoirs with special care, minimizing the economic impact without risking the fulfilment of the company
commitments in relation to the reliability in the electric power supply to the country.

In order to achieve this purpose, several adjustments were made to the business commercial strategy, such as
non-firm gas acquisition in the gas secondary market to enable the operation with natural gas of La Sierra
thermal power station from April to September.

On the other hand, the PPI as indexer of the prices of the energy sold through contracts had a performance
above expectations, with an accumulated growth of 5,6% in 2014, which helped to achieve budgeted incomes.

Regardless contribution decrease, EPM managed to be the top hydraulic energy generator agent in the
country and to take the reservoirs to a safe level in energy terms for starting 2015. As of December 31, 2014,
EPM’s total aggregated reservoir reached 84% and El Periol reservoir reached 87% of their useful volume.

By identifying opportunities to optimize the existing infrastructure and making the appropriate management
with competent authorities, the Generation business was able to increase net effective capacity of the Porce I
(from 660 MW to 700 MW) and Playas (from 201 MW to 207 MW) hydroelectric plants. This management
meant higher revenues in 2014 amounting to COP $669 million and it is estimated that it will be COP $4.627
million by 2015.

In this same working front, leaks in the uptake and gates of Guadalupe Ill were corrected, representing and
additional business revenue worth COP $7.215 million. Besides, cost savings totaling COP $3.408 million were
achieved by managing the consumption of auxiliary circuits and associated services in generating plants and
by implementing energy efficiency initiatives.

As for Transmission and Distribution, the Field Productivity project was developed. The Continuous
Improvement of Service Quality project and the Loss Control and Reduction program were created and
approved to group extent. Both initiatives will reduce future costs and increase revenue. Moreover, we made
connection contracts to develop the infrastructure of customers such as Ecopetrol S.A., generators and large
industries nationwide, ensuring income through connection charges close to COP $16.500 million.

Regarding Water Provision business, there was a costs recovery in energy efficiency of COP $950 million, to
which is added a substantial reduction in network and connection damage by 4,54% and 29,1% respectively,
with clear strategies for preventive and predictive maintenance.

As for the Wastewater Management business and after many years of work, issuance of Decree 1287 was
obtained in July 2014, which governs the use of biosolids produced at the San Fernando wastewater plant,
providing many use possibilities for this product. We also made progress in the construction of a composter
located in Don Matias municipality, in Antioquia, where a third of biosolids will be processed.

We managed to reduce damage and obstruction indicators in sewerage network per kilometer and a 99,8% of
spillways in good condition, optimizing the process of waste water collection and transportation. Through a
field research, we were able to bill 4.200 facilities that used to have this service without being invoiced, which
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increased service coverage and revenues.

Regarding Gas business, we participated in several projects during the year with a COP $1.500 million
revenue, including Field Productivity where we developed actions aimed at optimizing the users subscription
process.

In the solid waste business, we developed the Linda Calle Siglo XXI (XXI century Pretty Street) strategy
together with Emvarias. We built Altair cell and started operation in the Pradera landfill, whose capacity for final
disposal of waste is about 6 million m3, giving a period of about 14 years. Investment amounted to COP
$22.000 million. The leachate treatment plant for the landfill was designed and it is planned to be built and
begin operations in 2015. In addition, the fleet of compaction vehicles was modernized and vehicles of this
kind were adapted for VNG for the first time in Colombia and Latin America. A new contracting model for the
cleaning process was implemented with Fundacién Universidad de Antioquia, improving the working conditions
of about 900 company employees such as drivers, crew and sweeping operators. Furthermore, this subsidiary
achieved a net profit of COP $20.000 million, the highest one in its history.
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Human talent

Ensuring the talent the organization needs for fulfilling its ambitious goals requires a constant and dedicated
work that includes the selection of human talent focused on opportunity and suitability. Through this process,
the recruitment of 59 official workers and 4 public employees was ensured and, even more importantly, 45
labor contracts were modified, making a reality the dream of those 45 employees of improving their work
conditions in terms of responsibility, position and salary. Internships for 483 apprentices and university
students were also ensured after carrying out all the necessary procedures.

In order to ensure the quality of life of all the organization’s workers, the
following process was performed:

e 40,799 conventional benefits that totaled COP 18,296 million were assigned in 2014. 96.05% of EPM
workers received at least one benefit during the one-year term.

e 486 loans totaling COP 39,340 million were approved for housing after the funds were broadened by
signing the Collective Negotiation and the Extra-conventional Agreement. 69% of the company
employees own their homes. The interest percentage was reduced for employees earning more than 6
smmlv (Colombian legal minimum monthly salary in force), the formula for extending the effective
payment term of the credits was redesigned and adjusted to the fund regulations in order to make them
more flexible and increase the coverage.

e The gym facilities in the EPM Building were modernized, as well as in several different branches and
generation stations.

e The implementation of the telecommuting program pilot was started with 31 employees, and three new
different working shifts were established in order to facilitate the entry to the building and contribute to
the environmental management, mobility and sustainability.

e Events such as the following were held: EPM’s Classic Day and the Family Day, which hosted more
than 11,000 invited attendees, the Secretaries Day, the Children’s Day, the Occupational Health
Sessions, the “Recognizing my company” pilot program, and the alliance with the National Customs and
Tax Direction Office (DIAN) for updating the Unique Tax Registry, which all the employees must have for
their tax declaration.

e The psychosocial risk measurement was made with the participation of 83.27% of EPM’s workers, and
the activity was supported in many energy and water subsidiaries.

e A settlement was reached for the Collective Convention negotiation with the Sintraemdes workers union.
Regarding the subject of pensions, the closeness with the Colpensiones pension fund and the
improvement in the assistance to the pre-pensioners allowed 357 workers to start enjoying their pension
after fulfilling the requirements to obtain it.
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Administrative support

Construction of terraces and green walls, and installation of new food services for the employees. Besides, the
bicycle parking project was started inside and in the surroundings of the EPM Building, and at the same time,
the work of the Eatic laboratories in Ruta N and CIIEN was completed.

For the development of the ltuango, Gas, Water, Transmission & Distribution and Corporate projects, 87 land
properties were purchased, 459 easements were constituted, and 379 miners were indemnified. An
outsourcing model was developed and contracted for constituting easements in the Nueva Esperanza and the
La Ceja-Sonsén line projects.

Through the Social Contracting program, 114 public works and service provision contracts were executed,
totaling an amount of COP 22,756 million. This contracting mechanism is applied to community action boards,
which not only generates employment opportunities, but also contributes to the strengthening of these
community organizations by means of the surplus that are allocated to diverse works for the benefit of the
communities.

The project for the comprehensive management of safety was designed based on infrastructure, people and
electronic coverage risks.

As a contribution to the protection of the environment, office technologies were implemented to eliminate the
use of paper and secure the information. In that sense, the digitalization of the documentation of property
negotiations with a 17% reduction in the consumption of photocopies (approximately 216,000, and the file
space was optimized too).
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Quality management system

Analysis of the Quality Management Policy

The current Quality Management Policy is adjusted to the needs of the organization, therefore, it is not
necessary to update it.

Grupo EPM, all ights reserved 7015 © GrU po e p rD
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to EPM’s contractors and/or public officers. In 2014, the MECI diagnosis and the control auto-
evaluation were also used for obtaining a perception on the understanding of the employees
about the basic quality management elements, input for the strategy that was defined and
that will be implemented to achieve the understanding of the policy.

It is not necessary to adjust the comprehensive management policy, which was established
as the quality policy for the Management System.
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Results of the internal quality audits

In 2014, the program was fulfilled with a combined-audit approach, that is, the Quality Management Systems
were simultaneously audited in accordance with the Colombian Technical Standard for Public Management
1000 (NTCGP 1000), certified Management Systems (ISO 9001, ISO 14001), and they were accredited
according to the Colombian Technical Standard ISO/IEC 17025, achieving the carrying out of a verification in
the implementation of the referred management systems.

Findings that allow the continuous improvement in the audited processes were identified and important
improvement opportunities were also identified in the accredited laboratories based on a thorough technical
analysis.

Grupo EPM, all righis reserved 2015 © GrU pO e p fD
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Results of the internal quality audits

Indicators Goal Score
Audit program compliance % 100% 100%
Audits Evaluation 4.8 4.9
Auditors Evaluation 4.5 4.7

Grupo EPM, oll rights reserved 2015 © GrU pO . e p ro
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Results of the internal quality audits

Company QMS QMS Certified QMS Accredited
NTCGP NTC-ISO 9001 y NTC-ISO/IEC
o, [+) o, [+)
Item Total 7 1000 % 14001 % 17025 %

Strength 86 37% 14 41% 55 41% 17 26%
Improvement 117 50% 15 44% 70 52% 32 49%
opportunity

Non-conformities 31 13% 5 15% 10 7% 16 25%

Grupo EPM, oll rights reserved 2015 © GrU po . e p ro
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Improvement Actions by Process

As product of the revision of the Quality Management System by last year’s directing team, an aspect worth
highlighting is the improvement made for a greater control and a timely follow-up to the improvement actions
by process. These actions were migrated to the ERA-Kairos IT tool with the purpose of consolidating and
managing in a more adequate way the improvement plans (which were previously recorded in an Excel
template) within the continuous improvement of the Quality Management System. In October 2014, the
Learning Management, Organizational Design and Risk Engineering direction offices designed and offered a
virtual course through the EPM Group University for training the target audience on the ERA Kairos tool:
experts and people responsible for the processes, organizational managers, personnel from the Performance
Units, staff from the Corporate Audit Department and risk managers, from which 272 workers have been
trained. The continuous improvement and management of the processes was consolidated with the
implementation of the tool for risk management and the Business Group’s Improvement Plans in November
2014, which was performed by the corresponding responsible teams. The improvement plans for 127
processes of the current Model were uploaded to the Kairos tool production database. From all the defined
actions, 45% were preventive and improvement-related, which evidences the continuous improvement of the
Quality Management System in a proactive way, avoiding the materialization of risks in the processes. Within
the tool implementation process and the continuous improvement purpose of the Quality Management System,
a unique improvement plan was consolidated for each process based on the diverse plans that were previously
defined by each one of the sources of origin: internal audits, management auto-evaluation, external
evaluations, comprehensive risk management, management by process, and revision by the Direction Office,
among other. Furthermore, the software previews were designed; the rules, warnings and reports were revised
and adjusted; and the licenses were assigned according to the users’ profile. The team of professionals from
the Performance Management Units and the Organizational Managers worked on the assurance of the quality
and completeness of the information that was migrated to the improvement plans of several processes, as well
as in the updating process of said information.

This tool facilitates the comprehensive and effective follow-up and the analysis of the actions defined in the
improvement plans. Some of the benefits are the following:

Analysis and evaluation of risks in the diverse management levels that were defined.

Centralized information of the risk and improvement plans.

Real-time access to the information.

Reliability and availability of the information of the risks and improvement plans.

Integration of the improvement plans from different origins.

Monitoring to the improvement plans that are the responsibility of the corresponding person/team in
charge of each Process.

e Facilitation of the audit function management by the organization and other control bodies to the
improvement plans.

Under the coordination of the MECI work team, led by the Corporate Development Management, a work plan
will be developed to keep strengthening the management of the improvement plans in terms of their definition,
follow-up and control, ensuring an adequate and complete processing in the information system, and a wider
use of the tool for the analysis and the continuous improvement of the Quality Management System.
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Conclusion of the Quality Management System status

The Quality Management System implemented by EPM in accordance with the Public Management Quality
Technical Standard NTCGP 1000: 2009 is: convenient, adequate, suitable, efficient and effective.
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Quality Management System status summary

Item analyzed Yes No Observations

Currently, the objectives of the Quality Management
Convenience: Is the Quality Management System consistent with the strategy and the System correspond to the strategic objectives, and
strategic objectives? recurring follow-up is made from the Balanced
Scorecard by identifying improvement actions.

Senior managers base their decisions on the
analysis and follow-up of the management to
support the fulfillment of the strategic planning that
was established.

Adequacy: Are the actions and decisions defined and implemented for the Quality
Management System enough for fulfilling the requirements of the customers and all other X
stakeholders of the company, and the requirements of the applicable legislation?

The planned objectives have been achieved and
the results are permanently monitored by means of
X diverse mechanisms, such as: Governance
Committees or Integration and Coordination
Meetings (ICM).

Effectiveness: Have the planned activities been carried out and have the results planned for
the Quality Management System been achieved?

Resources are adequately used in and for the
Efficiency: Have the results been achieved through the optimal use of the resources? X plans, programs and projects that are executed to
achieve the organizational purposes.
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Satisfactory progress is being made in the
Effectiveness: Has the company achieved the impact expected for its stakeholders? X engaggment with the stak.eholde.rs and in the
execution of the plans defined with each one of

them.
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Control environment

In 2014, significant progress was made in the strengthening of the control culture and environment, which has
been guided by the Internal Control Management Policy adopted by EPM’s Board of Directors with the purpose
of generating trust among the stakeholders.

In that sense, different actions were carried out to adapt and improve the internal elements to respond to the
corporate needs, the regulatory requirements, and best associated practices:

e The company voluntarily participated for the seventh consecutive time in the Measurement of
transparency policies and mechanisms, which is promoted by the “Transparencia por Colombia”
(Transparency for Colombia) corporation, with a result of 93 points out of 100, increasing 2 points in
comparison to the previous measurement. Significant improvements were achieved in the Dialog
components, which includes the interaction with Users and Suppliers, and Clear Rules, related to
matters of business ethics and corporate governance.

e EPM Group’s companies have also undergone the evaluation of their transparency mechanisms and
practices, with results higher than the average of the sectors in which they operate. Thus, the
companies consolidate a transparent management in the eyes of the stakeholders.

e EPM’s audit activity obtained its international certification before the Global Institute of Internal Auditors
(HA), which recognized EPM as the Colombian company with the most certified auditors. An
engagement and intervention plan was started with the purpose of standardizing control practices and
achieving synergies among the EPM Group’s audit teams.

e The Office of the Medellin Comptroller General closed the account for EPM and the Group’s companies,
which projects EPM’s efficient fulfillment of the tax management regarding the public resources. All the
requirements of the assurance suppliers were timely and effectively served, contributing to the
strengthening of the control environment of both EPM and the Group’s companies.
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Awards and accolades

In 2014, the company was awarded significant Awards and accolades:

National Engineering Prize: the company was awarded the National Engineering Prize and Antioquia’s
Engineering Prize for the “Primavera” Solar Vehicle. Additionally, EPM was recognized as the most innovative
company in the country in polls made by the P ortafolio newspaper and the Dinero magazine.

Silver Category Accolade and the inclusion of EPM into The Sustainability Yearbook 2014, for its
performance in the Dow Jones Sustainability Index: EPM was included in the recognized worldwide
sustainability journal after getting a score of 77 over 100 in the Dow Jones Sustainability Index in 2013, which
is why the company was awarded a silver accolade, being within 5% of the companies with the highest ratings
in the multi-service and water sector.

Honorable mention: for being the Colombian company with the most professionals certified by The Institute of
Internal Auditor.

Most creative internal means of communication: this accolade was awarded by the Spanish firm Inforpress
for the Communication Management Office’s Telephone Bulletin for the water and energy operators who do
not have access to a computer or another means of communication.

“Emisores-IR” accolade: this accolade, which is valid for one year, was awarded to EPM by the Colombian
Stock Exchange. This initiative promotes and recognizes the best practices in terms of information disclosure
and stakeholders engagement in Colombia.
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General information
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Social and Environmental
Management
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Material aspects and coverage

The implementation of the Engagement Model for the companies of the EPM Group was started in 2014 based on the adaptation of the Stakeholder
Engagement Manual issued by the AccountAbility Institute, the UNEP and the Stakeholders Research Associates, in line with the principles of the AA1000
standard regarding inclusion, thoroughness, relevance and responsiveness. The content of the first record was defined in this context. The record
includes information on the EPM Group’s Colombian companies, as a response to the GRI-G4 methodological recommendations. [€lz{Het 5k

Procedure for identifying the materiality of the EPM Group

ldentification
of subjects
Sources

7\

=N
T <

Interaction
mechanism

Validation Priorifization
of topics
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Identification of subjects

In order to build the list of subjects of importance, the company resorted to the voices of the stakeholders by means of direct dialogs in some cases, and through
studies on expectations, needs, satisfaction or reputation, in other cases. Transactional interaction mechanisms, such as the ones for complaints and claims, were
also used. The stakeholder direct participation degree is heterogeneous because it corresponds to the engagement dynamic of each one of the companies, which
are in different evolution stages.

The voices of the stakeholders combined with the knowledge of the EPM Group’s people on their territories, and with their experiences in the day-to-day
interaction by means of the diverse processes of the companies.

The identified subjects were contrasted with strategic planning elements of the EPM Group, and with relevant global subjects of sustainability in order to
incorporate them, if they were not identified in prior steps, provided that they belong to our environment and our strategy. The following sources were considered:
the thematic areas and the Sustainable Development Goals of the post-2015 world development agenda, http://www.centroregionalpmal.org/web-pacto/esp/?
g=/publicacion-centro-regional, the PNUD 2010-2014 human development reports, the WBCSD work lines, the 1SO26000 International Social Responsibility
Standard, the Dow Jones Sustainability Index, the sustainability reports of outstanding companies of the sector, events such as the 7th World Urban Forum, and
the topics of the GRI Sustainability Topics for Sectordocument.

The resulting list of subjects and their corresponding actors was submitted to subsequent processes of refining, revision, discussion and analysis, and to a pre-

selection based on potential economic, environmental and social impacts for the EPM Group and the society, at the discretion of people with a vast knowledge of
the subsidiaries and the corporate core. That was how the list of subjects to prioritize was obtained.

Prioritization of topics
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The prioritization was performed jointly with specialists of the organization by means of the Prioritization criteria for material topics, an instrument designed by the
company for estimating the value degree potentially generated or damaged by each subject for the EPM Group and its stakeholders.

This instrument assigns high values for the convergence of criteria, but the suitability of this condition was put as a matter to be analyzed in EPM’s 2014 materiality
exercise due to the fact that subjects with great importance in only one of the three evaluated categories can end up with a low total score, even if it has major
repercussions on sustainability. With the purpose of compensating for this situation, the system was adjusted by means of a empirical contrast of the results,
carried out by people who have the capacity to visualize the impact of the priority sustainability topics on the EPM Group, its stakeholders and the society in
general.

For analyzing subjects and topics, qualitative techniques were used, translated into numerical expressions that makes it easier to understand, contrast and
visualize certain qualities or trends, without forgetting that reality surpasses the limitations of the instruments trying to model it.

Prioritization criteria for material topics

Importance of the topics for the EPM Group: impact or value of the topic for the EPM Group. Importance of the topics for the stakeholders: impact and value of the topic for EPM Group’s Topic marlagernent pqten}lal: possibilities or opportunities provided
stakeholders. by the topic for developing it.

It includes the strategic planning; the social, economic and environmental aspects underlying in It includes the stakeholders’ expectations and needs; the extent, scale and urgency of the economic, social | It includes the state of the issue in the context, its development in the

EPM Group’s policies; the capacities of the companies; and the diverse time horizons. or environmental impact; the closeness of the affected party; and the diverse time horizons. organization, and the mobilization of the stakeholders around it.
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Validation

The Sustainable Development Management Department refined the final result with expert criterion and based on the contributions received from the
Management Committee (one of the Board of Directors support committees). The Strategy and Growth Executive Vice-President's Office is the
responsible for ensuring that all fourteen material topics are reflected on the content of the Sustainability Report.

The materiality results are communicated to the strategic corporate planning and the business planning departments in order to ensure the articulation
with the strategic planning, feed the environment analysis and the 2015-2018 Business Plan.

The associated risks were identified for every material topic and for several relevant subjects, strengthening thus the organization’s comprehensive risk
management. This information can be broadened during the identification of the stakeholders.

The material topics are the axes upon which the engagement with all the stakeholders is managed by the business and support departments.

In 2014, the materiality exercise expanded its scope to the EPM Group’s Colombian companies.

Revision

The lessons learnt in previous EPM materiality exercises were used for approaching the Group materiality, which will keep evolving to reflect the
expansion of the scope of a growing business group that is on its way to stabilizing_a deep transformation process. The experience and knowledge
acquired with this first materiality exercise for the EPM Group will feed future versions.m

Material topics
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Importance for the EPM Group

Grupo EPM, all rights reserved 2015 © GrU po.epm




sustainabil
Grupo-€P™ | 2014 kenorl

Material topics

AGUWater conservation

AYCAccess and purchasability of the public utility services
BIO Biodiversity

CAL Quality and safety of the products and services

CLI Quality of the work environment

CON Responsible contracting

ECL Climatic strategy

ENR Diversification of renewable energies

INT Integration in the territory

PSS Population without service

RDH Human Rights

RSE Balance in the Corporate Social Responsibility actions in the territories
TAR Fees and prices

TRN Transparency and openness of the information

These are material fopics because they have impact on...
The survival and the supplies for productive processes.
The universalization; accident and soil risks; coexistence conflicts.
The functional basis for the ecosystemic services that are necessary for the development of any human activity.
The competitiveness and the quality of life.
The construction of coherence, trust; and on the productivity.
The sustainability and competitiveness through the development of capabilities applied to the local corporate fabric.
The water shortage; floods and droughts; results of the productive activities.
The access to sustainable energy sources; and on the dependence on the water resource.
The feasibility of projects and operations; and on the role of the company as a development agent.
A basic lack, related to the business, of a very vulnerable population.
The feasibility of the activities and on people’s dignity.
The coherence with the strategic statements.
The financial sustainability; the competitiveness; and the payment capacity.

Less corruption and extra-costs; and more access to opportunities.
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The material topic “balance in the Corporate Social Responsibility actions in the territories” is deployed in the record by means of actions associated with the other
material topics; for this reason, and due to its transversal character, it is not developed within the Report but presented in this chapter.

The “balance in the Corporate Social Responsibility actions in the territories” is achieved to the extent socially responsible behaviors are incorporated into all the
processes of the EPM Group’s companies, with criterion unity based on the strategic planning and the Corporate Social Responsibility policy. This approach is
aimed at pervading the decisions, the business plans and their execution.

The orientation of the corporate social responsibility in the EPM Group is supported on a scheme for:

e Determining the evolution status of the EPM Group’s companies with regard to the orientations of the Corporate Social Responsibility policy.

e Defining goals for the diagnosed aspects and the necessary actions to fulfill them.

e Supporting the implementation process.

e Monitoring the progress of the companies towards a common direction by means of the corporate social responsibility trajectory indicator of the Balanced
Scorecard, respecting the group vision and the particular conditions of each company and the environment.

Goals and results of EPM Group's frajectory in Corporate Social Responsibility

2013 2014 2015
Goal | 45% | 50% | 64% ‘
Result | 40% | 50% | Not applicable ‘
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Coverage of the 2014 Sustainability Report

The internal coverage or materiality of the topics in relation to the diverse departments of the organization was analyzed for the Group as a whole, and it
was also globally analyzed for all its companies, according to the degree of the impact of each material topic on the strategic planning and business
elements. The result is represented with the intensity of the color of the block containing the list of material topics in the graphic of the “analysis of the
external and internal elements on which the material topics have had an impact.”

The internal coverage study in this first materiality exercise for the Group was aimed at establishing which material topics are relevant for each company.
The first conclusion of the analysis is that the topics have different weight according to the particularities of each company and its context. The internal
coverage will continue to be subject of study, and it is expected that the sustainability records 2015 and the ones for the following years will include all the

information related to this aspect.

The external coverage, that is the materiality of the topic outside the organization, is expressed by means of the association among the stakeholders and

the topics.

GRI G4-20
GRI G4-21

Analysis of the external and internal elements on which the material topics have had an impact

Stakeholders associated
fo the fopics

TRN : Al

TAR: Customers and users, The State,
Colleagues

RDH: S&C, The Community

INT: The Community, S&C, The State,
Colleagues and Partners

CAL: Customers and users, S&C
AGU: The Community, The State,
Colleagues

ECL: The Community, The State,
Colleagues

AYC: Customers and users, The State
PSS: Customers and users, The
Community, The State

ENR: The State, Colleagues

BIO: The Community, The State,
Colleagues

CON: 5&C, The Community, Colleagues
CLI: EPM Group people; Cusforners and
users, The Community, S&C

®

- Infensiy ofthe impact of the fopic on the strategy +

Material topics

TRN Transparency and openness
of the Information

TAR Fees and prices

RDH Hurnan Rights

INT Integration In the territory

CAL Guality and safefy of the products

and services
AGU Water conservafion
ECL Climatic sirafegy

AYC Access and purchasabllity of the

public utility services

PSS Population without service

ENR Diversification of renewable
energles

BIO Blodiversity

CON Responslble contracting

CLl Guality of the work environmenia

Supplementary information within the Sustainability Report
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The 2014 sustainability record includes sustainability subjects (which were not classified as material topics) as
supplementary information. The report on these subjects is maintained because they constitute information of
interest, and because it responds to diverse commitments related to initiatives or measurements in which EPM
has willingly participated, for which public disclosure of information is necessary, and the Sustainability Report
is the most suitable means to provide it.

“Integration in the territory” is a material topic whose Group approach (on construction) relies on standardized
guidelines so that the way the companies have presence in the territories promotes the sustainable human
development and the competitiveness. Apart from accounting for this, the 2014 Report contains some of the
actions of the supplementary topic “comprehensive presence in territories” from EPM’s previous report. This
content will be reorganized in the next report in order to focus the topic on the model that is currently being
designed.

In a strict sense, there are no changes of scope and coverage with respect to the previous records, due to the
fact that this is the first one that visualizes material topics with ta Group scope for Colombia. m

Reformulation and correction of data with respect to previous records

The following are the adjustments made to the data reported in prior years. These data were the product of
calculation methodology improvements or adjustments in the information systems:

Access and purchasability of the public utility services

e Coverage — Network expansion: The service coverage data reported in previous years were modified
with the purpose of maintaining coherence with the calculation methodology proposed by the Ministry of
Mines. This methodology uses the number of houses with access to the network and the number of
houses available in Antioquia according to the DANE (National Statistics Administrative Department).

e Expansion of the gas networks: The amounts reported in 2013 were corrected because these figures
only included the kilometers constructed in Medellin and its metropolitan area, but the ones constructed
in other municipalities were not included.

e Rural electrification: The number of connected installations was corrected for both 2012 and 2013 due
to adjustments in the calculation criteria. The liquidation rates used for 2012 and 2013 were unified, as
well as the entities that were taken as comparison basis, in order to include the most representative
entities.

Quality and safety of the products and services: the SAIDI and SAIFI values for 2012 and 2013 were
updated because they were mixed due to adjustments in the information collection template.

Work environment

e Retirees and pensioners: In the “Retirees and pensioners” chart, the amounts reported for 2012 and
2013 were revised and corrected because, after performing a comparison, it was observed that the
values were reported in thousands instead of millions.

e Occupational safety and health: In the EPM’s occupational safety chart, the accident indicators for
2012 and 2013 were significantly different to the one for 2014 because the K constant of the formula
changed from 1,000,000 in 2012 and 2013 to 250,000 in 2014.

e Recruitment process: there is a variation in the presentation of the indicators. The “Internal recruitment
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processes” descriptor was changed to “Recruitment processes” because all the recruitment processes
are open. Additionally, the “Employees promoted” descriptor was changed to “Contract modifications”
because the modifications are caused by diverse situations, not only due to job promotions.

Thus, the method for calculating the “Total people selected” was corrected: only adding the “Total
contract modifications” and the “Total people recruited” because not all recruitment processes result in
the recruitment of a person. This change implies a decrease in the total people selected reported, which
was 90 in 2012 and 134 in 2013..

e Training and development: For 2014, the calculation of this data was modified considering the
following average: number of hours of training x level / number of employees x level. This change was
made with the purpose of truly establishing the average of hours of training received by each employee
by level. This change in the calculation has an impact on the variation with respect to 2012 and 20183.

Sustainable production and consumption
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e Energy consumption
All the figures for the previous years were re-expressed in terms of GJ/year or GWh/year with the
purpose of presenting figures comparable among themselves, and so that the reader can easily
establish comparisons.

o Water purification energy consumption: the amounts for 2012 and 2013 were modified
because, besides the energy consumption of the DWTPs, the consumptions of both tanks and
pumping stations were also included.

o Energy consumption at EPM’s headquarters: the information reported for 2012 in the 2013
Sustainability Report was modified after the building population calculation was refined.

e Comprehensive solid waste management
All the figures were presented in terms of t/year.

o Waste produced by EPM: the information on the biodegradable waste reported in the 2013
Sustainability Report for 2012 and 2013 was modified due to an adjustment in the conversion
factor for the measurement of vegetables waste (felling and pruning) by means of field
measurements in accordance with the environmental variables of the diverse regions.

o Efficient energy use

o Electric energy generation according to the source: it was stated in the 2013 Sustainability Report
that the mini and micro power stations reached a generation of 132.11 GWh/year. This figure only
included the data of the primary distribution system of drinking water. The 2014 Sustainability
Report includes a new figure of 574 GWh/year that corresponds to the power generation based
on the operation of the mini and macro hydroelectric plants, which include the generation plants of
the aqueduct system and the ones of the power generation business.

e Other efficient practices and consumptions

o Paper consumption: it includes the paper consumption in the facilities and the paper used for
photocopies. Differently to the previous years, the paper consumption from the public utilities bill
printing contract was excluded, and the calculation of the consumption per capita was modified.

Corporate citizenship

e EPM Foundation

o The figures of the investment and people benefited in 2013 by the Medellin-Antioquia Alliance for
Higher Education changed in regard to what was reported in the 2013 Sustainability Report,
because the data related to the Municipality of Medellin is not included any longer in order to
avoid duplications in the report. In the future, the reports will only include the resources of the
contributions made by the EPM Foundation and the Antioquia Governor’s Office.

o Differently to previous years and to avoid duplicates, the beneficiaries of EPM Foundation’s
“Espacios EPM para la Cultura” (EPM Cultural Events) program were not reported because they
were counted in the cultural activities carried out in the events of “Parque de los Deseos”, the
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Library, the Water Museum and the Articulated Life Units.
Integration in the territory

e “Aldeas” program:

o The figures of the chart for 2012 and 2013 were rectified with respect to the information presented
in the 2013 Sustainability Report. The reported contributions correspond to the total houses of the
program’s Phase IV.
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Report profile

EPM reports annually the information on sustainability management{€]s{N€EEL{0]. This report corresponds to the
eriod from January 1 to December 31, 2014, and it is the ninth report based on the GRI Guidelines. [EIR{NECEE
. The previous report was presented in April 2014 in the Public accountability event [Els{N€rE~e].

The report coverage corresponds to Empresas Publicas de Medellin S.A. E.S.P (EPM) and includes the
management of the business lines: generation, transmission and distribution of electricity, gas, water and
sanitation.

EEPM Group has operations in 6 countries, this report contains information of the Colombian companies of the
EPM Group. The energy sector includes the companies Central Hidroeléctrica de Caldas S.A. E.S.P. (CHEC),
Centrales Eléctricas del Norte de Santander S.A E.S.P. (CENS), Electrificadora de Santander S.A. E.S.P.
(ESSA) and Empresa de Energia del Quindio S.A E.S.P. (EDEQ). The water and sanitation sector includes:
Aguas de Malambo S.A. E.S.P., Aguas de Uraba S.A. E.S.P., Empresa de Aguas del Oriente Antioquefio S.A.
E.S.P., Regional de Occidente S.A. E.S.P., Aguas Nacionales EPM S.A. E.S.P., Empresas Publicas de
Oriente Antioquefio S.A. E.S.P and Empresas Varias de Medellin S.A. E.S.P.

Results from EPM as well as from the EPM Group are shown for the financial statements. [EIR{NCE=:W4

The Sustainability Report presented encompasses social and environmental management, corporate
governance, EPM and EPM Group financial management and the management report of the Manager. This
information is reported annually to stakeholders and the society in general in the Public Accountability event
and to other specific target audiences via face-to-face and virtual means.

The contents of the report were reviewed and approved by directors of the company and the report was
externally verified by Deloitte&Touche, company that performs EPM external audit and also does the
statutory audit for the EPM Group companies. m More information: External verification.

This report elaboration was coordinated by EPM’s Strategy and Growth Vice-Presidency.

Contact information:

Sostenibilidad.EPM@epm.com.co

Phone: (+57- 4) 3802630.

EPM Headquarters address: Carrera 58 # 42—125 — Medellin — Antioquia — Colombia.

This is the first Sustainability Report which contains information on the Colombian subsidiaries of the EPM
Group. It was developed taking into account the provisions of the GRI - G4 methodology, fulfilling the criteria
under the comprehensive option (GRI G4-32). Further, it is aligned with the Millennium Development Goals
(MDGs) the principles of the Global Compact (GC), the ISO26000 standard and voluntary measurement in the
Dow Jones Sustainability Index for multi-service and water sector.
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Adjustment to progress communication (COP)

Commitments to the stakeholders

EPM manages its relations based on the guidelines of the UNEP’s “Manual of diagnosis and practice of the relations with stakeholders” (Accountability, and
Stakeholders Research Associates). The company incorporates the 10 principles of the United Nations Global Compact into the management of the commitments
to its stakeholders. This management is submerged in its strategic and operative challenges as follows:

e The human rights management is linked to the stakeholders: Clients and users, Community, EPM People and Providers and contractors. It is reported
in full detail within the “Human Rights” topic.

e The labor rights management is linked to the stakeholders: EPM People and Providers and contractors. It is reported in full detail within the “Work
environment” topic.

e The environmental management is reported in detail in the topics Biodiversity, Water conservation, Renewable energies diversity, Climatic strategy
and Sustainable production and consumption.

e The management focus and subjects related to anti-corruption topics are reported in a general way in the section on Ethics, Compliance and
Transparency and openness for the stakeholders.

The compliance of the social and environmental management topics at EPM to the Global Compact are in Global Compact — GC.
This report meets the requirements of the

Global Reporting Initiative Index — GRI G4
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2014 GRI General Contents

Location in the report or The report of the verification of these contents can be consulted on:External
answer verification

| I I |
Strategy and analysis

GRI - G4 Aspects and Indicators

G4-1 Statement from the main responsible person regarding the decision-making in the organization about the relevance of sustainability for the

R CEO
organization.

External verification

In accordance with the independence standards required by the Ethical Code of the International Federation of Accountants (IFAC), in the independent verification
report issued by Deloitte, the independence they have with EPM is confirmed. Additionally, it also mentions that all employees perform annual updates to the
ethics policy, which promptly declares no conflicts of interest with EPM, its subsidiaries and its stakeholders.

The verification was carried out in accordance with standard ISA 3000 — — International Standard on Assurance Engagements Other than Audits or Reviews of
Historical Financial Information issued by the International Auditing and Assurance Standard Board (IAASB) of the International Federation of Accounts (IFAC).

According to what is established in the indicator [CIRINEEECK] the verification report presents for each of the topics, the aspects and indicators of the GRI G4
methodology, or the internal indicators, that were subject to verification.
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The independent verification report includes in the conclusion that there are no evidences of issues that would indicate that the Sustainability Report contains
significant errors or has not been prepared in accordance with the extensive versions of the Sustainability Reporting Guidelines of the Global Reporting Initiative
(G4).

EPM Group 2014 Independent review report

This Sustainability Report was externally verified by Deloitte& Touche, company that performs EPM external audit and also does the statutory audit for the EPM
Group companies.
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GRI G4 - Dow Jones Sustainability Index (DSJI) for the multi-service and water sector

Alignment with GRI — G4 with the Dow Jones Sustainability Index for the multi-service and water sector

GRI - G4 subcategories GRI - G4 aspects DJSI dimensions DJSI criteria

1.2 - Risk and crisis management

Strategy and analysis Strategy and analysis 1 - Economic
1.10 - Scorecards / Measuring systems

1.5 - Client relations management
1 - Economic 1.6 - Supply chain management

1.8 - Market opportunities
2.2 - Environmental policy / Environmental management systems

Organization’s profile Organization’s profile 2.5 - Climate strategy

2 - Environmental X .
2.6 - Electric energy generation

2.7 - Transmission and distribution
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3 - Social 3.2 - Indicators of labor practices and Human Rights
2 - Environmental 2.1 - Environmental report
Report profile Report profile
3 - Social 3.1 - Social report
2 - Environmental 2.1 - Environmental report
Identification of material aspects and coverage Identification of material aspects and coverage
3 - Social 3.1 - Social report
Stakeholders involvement Stakeholders involvement 2 - Environmental 2.1 - Environmental report
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Alignment with GRI — G4 with the Dow Jones Sustainability Index for the multi-service and water sector

. 3.1 - Social report

Stakeholders involvement Stakeholders involvement 3 - Social
3.8 - Relations with the stakeholders
1.1 - Corporate governance

Governance Corporate governance 1 - Economic
1.2 - Risk and crisis management
1.3 - Codes of conduct / compliance / corruption and bribery

. . . Ethi . . 1-E .
Ethics and integrity thics and integrity conomic 1.4 - Anti-monopoly policy

| - G4 subcategories Rl - G4 aspects DJSI dimensions DJSI criteria

1 - Economic 1.2 - Risk and crisis management
Economic performance

2 - Environmental 2.5 - Climate strategy

2 - Environmental 2.1 - Environmental report
Indirect economic impacts 3 - Social 3.1 - Social report
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Acquisition practices

Availability and reliability

1 - Economic

1 - Economic

2 - Environmental

Grupo EPM, all rights reserved 2015 @

1.6 - Supply chain management

1.2 - Risk and crisis management

1.8 - Market opportunities

1.9 - Price risk management

2.6 - Electric energy generation

2.7 - Transmission and distribution

2.8 - Water-related risks
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Alignment with GRI — G4 with the Dow Jones Sustainability Index for the multi-service and water sector

2.6 - Electric energy generation
System efficiency 2 - Environmental
2.7 - Transmission and distribution
1.5 - Client relations management
Management on the demand side 1 - Economic
Economic
1.8 - Market opportunities
1.8 - Market opportunities
Research and development 1 - Economic
1.11 - Water operations

GRI - G4 subcategories GRI - G4 aspects DJSI dimensions DJSI criteria

2.3 - Operational eco-efficiency
Water 2 - Environmental
2.8 - Water-related risks
Biodiversity 2 - Environmental 2.4 - Biodiversity
2.3 - Operational eco-efficiency
Emissions 2 - Environmental

Grupo EPM, all rights reserved 2015 @ GrU po d ep ro




Environmental

Sustainabili
Grupo-€P™ | 2014 reporl

Energy

Products and services

1 - Economic

2 - Environmental

2 - Environmental

2.5 - Climate strategy

1.11 - Water operations

2.3 - Operational eco-efficiency

2.5 - Climate strategy

2.2 - Environmental management policy / system

2.3 - Operational eco-efficiency
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Alignment with GRI — G4 with the Dow Jones Sustainability Index for the multi-service and water sector

2.2 - Environmental management policy / system
Effluents and waste 2 - Environmental
2.3 - Operational eco-efficiency
2.8 - Water-related risks
Transportation 2 - Environmental 2.2 - Environmental management policy / system
Environmental
1.2 - Risk and crisis management
1 - Economic
Environmental evaluation of suppliers 1.6 - Supply chain management
2 - Environmental 2.8 - Water-related risks

GRI - G4 subcategories GRI - G4 aspects DJSI dimensions DJSI criteria

1 - Economic 1.1 - Corporate governance
Diversity and opportunity
3 - Social 3.2 - Indicators of labor practices and Human Rights
1 - Economic 1.6 - Supply chain management
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Employment
3.4 - Talent attraction and retention
3 - Social

Labor practices and decent work 3.6 - Occupational health and safety

3.3 - Human talent development

Training and education 3 - Social
3.4 - Talent attraction and retention

3.6 - Occupational health and safety

3.2 - Indicators of labor practices and Human Rights
Equal remuneration for Women and Men 3 - Social

3.4 - Talent attraction and retention
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Alignment with GRI — G4 with the Dow Jones Sustainability Index for the multi-service and water sector

Health and safety

Evaluation to suppliers regarding labor practices

Labor complaint and claim mechanisms

Indigenous people rights

Evaluation

Evaluation to suppliers regarding Human Rights

Investment

Grupo EPM, all rights reserved 2015 @

3-

-

Social

- Economic

- Economic

- Social

- Social

- Social

- Economic

- Social

- Economic

3.6 - Occupational health and safety

1.6 - Supply chain management

1.6 - Supply chain management

3.2 - Indicators of labor practices and Human Rights

3.2 - Indicators of labor practices and Human Rights

3.2 - Indicators of labor practices and Human Rights

3.8 - Relations with the stakeholders

1.6 - Supply chain management

3.2 - Indicators of labor practices and Human Rights

1.6 - Supply chain management

Grupo-epm™
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Freedom of association and collective bargaining

Complaint and claim mechanisms on human rights

Non-discrimination

Safety practices

Grupo EPM, all rights reserved 2015 @

- Social

- Social

- Economic

- Social

- Social

- Social

3.2 - Indicators of labor practices and Human Rights

3.2 - Indicators of labor practices and Human Rights

1.3 - Codes of conduct / compliance / corruption and bribery

1.6 - Supply chain management

3.2 - Indicators of labor practices and Human Rights

3.2 - Indicators of labor practices and Human Rights

3.2 - Indicators of labor practices and Human Rights
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Alignment with GRI — G4 with the Dow Jones Sustainability Index for the multi-service and water sector

1 - Economic 1.6 - Supply chain management
Forced and compulsory labor
3 - Social 3.2 - Indicators of labor practices and Human Rights
Human Rights
1 - Economic 1.6 - Supply chain management
Child labor
3 - Social 3.2 - Indicators of labor practices and Human Rights
1.6 - Supply chain management/p>
1 - Economic
Anti-corruption 1.3 - Codes of conduct / compliance / corruption and bribery
3 - Social 3.2 - Indicators of labor practices and Human Rights
1 - Economic 1.6 - Supply chain management
2.2 - Environmental policy / Environmental management systems
- 2 - Environmental 2.4 - Biodiversity
Local communities
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Grupo-epm

Public policy

Anti-competitive behavior

Regulatory compliance - Society

Evaluation to suppliers regarding impacts on the community

Planning and response to emergencies and disasters

Sustainability
2014 - Report

3 - Social

1 - Economic
1 - Economic
1 - Economic
1 - Economic

1 - Economic

Grupo EPM, all rights reserved 2015 @

2.8 - Water-related risks

3.5 - Corporate citizenship and philanthropy

3.7 - Access to water

1.3 - Codes of conduct / compliance / corruption and bribery

1.4 - Anti-monopoly policy

1.4 - Anti-monopoly policy

1.6 - Supply chain management

1.2 - Risk and crisis management

Grupo-epm™




Society

Product responsibility
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Alignment with GRI — G4 with the Dow Jones Sustainability Index for the multi-service and water sector

Planning and response to emergencies and disasters

Labeling of products and services

Customer privacy

Access

Information supply

Grupo EPM, all rights reserved 2015 @

2 - Environmental

1 - Economic

1 - Economic

1 - Economic

2 - Environmental

1 - Economic

Grupo-epm™

2.8 - Water-related risks

1.5 - Client relations management

1.5 - Client relations management

1.5 - Client relations management

1.8 - Market opportunities

2.6 - Electric energy generation

2.7 - Transmission and distribution

1.5 - Client relations management
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Information supply 1 - Economic 1.5 - Client relations management

GRI G4 - 1SO 26000

Alignment between GRI - G4 and ISO 26000

1SO 26000

GRI - G4 subcategories GRI - G4 aspects Fundamental ISO 26000 principles and matters | 1SO 26000 matters

Organization’s governance | Organization’s governance

Strategy and analysis Strategy and analysis
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Organization’s profile

Identification of material aspects and coverage
Stakeholders involvement

Report profile

Corporate governance

Ethics and integrity

GRI - G4 subcategories GRI - G4 aspects

Economic

Organization’s profile

Identification of material aspects and coverage
Stakeholders involvement

Report profile

Corporate governance

Ethics and integrity

Economic performance

Grupo EPM, all rights reserved 2015 @
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fween GRI - G4 and ISO 26000

Organization’s governance

Human Rights

Labor practices

Organization’s governance

Organization’s governance

Organization’s governance

Fundamental ISO 26000 principles and matters

Organization’s governance

Fundamental labor principles and rights
Employment and labor relations
Employment conditions and social protection
Social dialog

Organization’s governance

Organization’s governance

Organization’s governance

1ISO 26000 matters

Environment

Active community involvement and development

Grupo-epm™

Climate change mitigation and adaptation
Active community involvement and development
Wealth and income creation

Social investment
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Human Rights Discrimination and vulnerable groups
Presence in the market

Labor practices | Employment conditions and social protection |
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Presence in the market

Indirect economic impacts

Alignment between GRI - G4 and ISO 26000

Active community involvement and development

Human Rights

Fair operation practices

Consumer matters

Active community involvement and development

Employment creation and skills development

Wealth and income creation

Economic, social and cultural rights

Promoting social responsibility in the sphere of influence

Respect for property rights
Respeto al derecho de propiedad

Access to essential services

Active community involvement and development

Education and culture

Employment creation and skills development
Technology development and access
Wealth and income creation

Social investment
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Acquisition practices

Availability and reliability
Management on the demand side
Plant dismantling

System efficiency

Fair operation practices

Active community involvement and development

Grupo EPM, all rights reserved 2015 @

Promoting social responsibility in the sphere of influence

Employment creation and skills development

Wealth and income creation
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Alignment between GRI - G4 and ISO 26000

Economic Research & development | - -

GRI - G4 subcategories GRI - G4 aspects Fundamental ISO 26000 principles and matters 1SO 26000 matters

Materials Environment Sustainable use of resources
Environment Sustainable use of resources
Energy
Fair operation practices Promoting social responsibility in the sphere of influence
Water Environment Sustainable use of resources
Biodiversity Environment Protection of the environment, biodiversity and restoration of natural habitats

Pollution prevention
Emissions Environment

Environmental Climate change mitigation and adaptation

Pollution prevention

Spillages and waste Environment .
Sustainable use of resources
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Protection of the environment, biodiversity and restoration of natural habitats
Pollution prevention

Environment
Sustainable use of resources

Products and services
Fair operation practices Promoting social responsibility in the sphere of influence

Consumer matters Sustainable consumption
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Alignment between GRI - G4 and ISO 26000

Pollution prevention

Environmental regulatory compliance Environment Sustainable use of resources
Climate change mitigation and adaptation

Protection of the environment, biodiversity and restoration of natural habitats

Environment Sustainable use of resources
Transportation
Fair operation practices Promoting social responsibility in the sphere of influence
Pollution prevention
General Environment Sustainable use of resources
Environmental Climate change mitigation and adaptation

Protection of the environment, biodiversity and restoration of natural habitats

Pollution prevention

Sustainable use of resources

Environment
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Environmental evaluation of suppliers . o .
Climate change mitigation and adaptation

Protection of the environment, biodiversity and restoration of natural habitats

Fair operation practices Promoting social responsibility in the sphere of influence

Pollution prevention

Environmental complaint and claim mechanisms Environment
Sustainable use of resources

Protection of the environment, biodiversity and restoration of natural habitats

Grupo EPM, all rights reserved 2015 © GI’U po . epr'o
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GRI - G4 subcategories

Sustainabili
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Employment

Company/worker relations

Health and safety

GRI - G4 aspects

Alignment between GRI - G4 and ISO 26000

Fundamental ISO 26000 principles and matters

1SO 26000 matters

Labor practices

Active community involvement and development

Human Rights

Labor practices

Labor practices

Active community involvement and development

Grupo EPM, all righis reserved 2015 © GrU po (2 ep ro

Employment and labor relations
Employment conditions and social protection

Health and safety at work

Technology development and access

Fundamental labor principles and rights

Employment and labor relations

Employment conditions and social protection

Social dialog

Health and safety at work

Active community involvement and development

Education and culture

Health
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Training and education

Diversity and opportunity

Labor practices

Active community involvement and development

Human Rights

Labor practices

Equitable compensation for men and women Human Rights

Grupo EPM, all rights reserved 2015 @ GrU pO d ep ro

Human development and training at the workplace

Employment creation and skills development

Discrimination and vulnerable groups

Fundamental labor principles and rights

Employment and labor relations

Discrimination and vulnerable groups
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Alignment between GRI - G4 and ISO 26000

Human Rights Fundamental labor principles and rights

Equitable compensation for men and women Employment and labor relations
Labor practices

Employment conditions and social protection

Human Rights Fundamental labor principles and rights
Fair operation practices Promoting social responsibility in the sphere of influence

Evaluation to suppliers regarding labor practices Employment and labor relations

Employment conditions and social protection

Labor practices
Social dialog

Labor practices and decent work Health and safety at work

Human development and training at the workplace

Human Rights Fundamental labor principles and rights

Fair operation practices Promoting social responsibility in the sphere of influence
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Labor complaint and claim mechanisms

Investment

Grupo EPM, all rights reserved 2015 @

Labor practices

Human Rights

Employment and labor relations

Employment conditions and social protection
Social dialog

Health and safety at work

Human development and training at the workplace
Due diligence

Human Rights complicity

Grupo-epm™
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Alignment between GRI - G4 and ISO 26000

Investment Fair operation practices Promoting social responsibility in the sphere of influence

Conflict settlement

Non-discrimination Human Rights
Discrimination and vulnerable groups
Fundamental labor principles and rights
Labor practices Employment and labor relations

Due diligence

Human rights risk situations

Human Rights
Human Rights complicity

Freedom of association and collective bargaining Civil and political rights

Fundamental labor principles and rights

Human Rights Employment and labor relations

Labor practices Social dialog
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Child labor

Forced and compulsory labor

Human Rights

Fair operation practices

Human Rights

Grupo EPM, all rights reserved 2015 @

Due diligence

Human rights risk situations
Human Rights complicity
Discrimination and vulnerable groups

Fundamental labor principles and rights

Promoting social responsibility in the sphere of influence

Due diligence

Human rights risk situations

Grupo-epm
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Alignment between GRI - G4 and ISO 26000

Human Rights complicity
Human Rights Discrimination and vulnerable groups

Forced and compulsory labor Fundamental labor principles and rights

Fair operation practices Promoting social responsibility in the sphere of influence
Human Rights Human Rights complicity

Safety practices Fair operation practices Promoting social responsibility in the sphere of influence
Labor practices Employment and labor relations

Conflict settlement

Human Rights
Discrimination and vulnerable groups

Civil and political rights
Indigenous people rights

Human Rights Fair operation practices Respect for property rights
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Evaluation

Evaluation to suppliers regarding Human Rights

Complaint and claim mechanisms on human rights

Human Rights

Human Rights

Fair operation practices

Labor practices

Human Rights

Due diligence

Human rights risk situations

Human Rights complicity

Due diligence

Human Rights complicity

Promoting social responsibility in the sphere of influence

Employment and labor relations

Conflict settlement
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Alignment between GRI - G4 and ISO 26000

Human Rights Economic, social and cultural rights

Pollution prevention
Medio ambiente

Protection of the environment, biodiversity and restoration of natural habitats

Active community involvement and development

Local communities :
Education and culture

Employment creation and skills development
Active community involvement and development
Technology development and access
Wealth and income creation

Health

Social investment

Anti-corruption Fair operation practices Anti-corruption
Society
Fair operation practices Responsible political involvement
Public policy
Active community involvement and development Active community involvement and development
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Anti-competitive behavior

Regulatory compliance - Society

Evaluation to suppliers regarding impacts on the community

Fair operation practices

Fair operation practices

Active community involvement and development

Fair operation practices

Fair competition

Respect for property rights

Anti-corruption

Respect for property rights

Wealth and income creation

Promoting social responsibility in the sphere of influence
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Evaluation to suppliers regarding impacts on the community

Complaint and claim mechanisms regarding impacts on the community

Planning and response to emergencies and disasters

Customer health and safety

tween GRI - G4 and ISO 26000

Active community involvement and development

Fair operation practices

Active community involvement and development

Human Rights

Fair operation practices

Labor practices

Grupo EPM, all rights reserved 2015 @ GrU po d ep rD

Active community involvement and development

Education and culture

Employment creation and skills development
Technology development and access
Wealth and income creation

Health

Social investment

Promoting social responsibility in the sphere of influence

Health

Economic, social and cultural rights

Promoting social responsibility in the sphere of influence

Health and safety at work




Product responsibility
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Labeling of products and services

Consumer matters

Consumer matters

Grupo EPM, all rights reserved 2015 @ GrU pO d ep ro

Protection of health and safety

Sustainable consumption

Responsible marketing

Protection of health and safety

Sustainable consumption
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Alignment between GRI - G4 and ISO 26000

Consumer service, support and complaint and dispute settlement
Labeling of products and services Consumer matters Access to essential services

Education and awareness

Responsible marketing

Marketing communication Consumer matters
Consumer service, support and complaint and dispute settlement
- Education and awareness
Product responsibility
Customer privacy Consumer matters Consumer data protection and privacy
Regulation compliance - Product responsibility Consumer matters Consumer service, support and complaint and dispute settlement
Access Consumer matters Access to essential services

Information supply - R

Millennium Development Goals (MDG)
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Millennium Development Goals

Eradicate extreme poverty and hunger.

Achleve universal primary education.

Promote gender equality and empower women.

Reduce child mortality.

Improve maternal health.
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6 % Combat HIV/AIDS, Malaria and other diseases.
7 m Ensure environmental sustainability.

Global parinership for development.
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Alignment of the topics with the Millennium Development Goals - MDG

8 - Global
parinerzhip for
developmant

Access and

purchasability of i3 & ® @
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Biodiversity

Quality and safety '
of the products ) &
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confracting | ” | & _ ® | . -

Water

conservation | | . | . | . .
Human Rights 3 & ) @ &
Diversfiication ' ' [ | [ |

of renewable
energies

Climatic strategy

Infegration inthe ' [ ' ' [

ferritory . & @ @
Fees and prices d ey & [
Transparency and

openness of the
Informrnation

00 © 606 06 & & 0O

6 - Combat HV/ || 8 - Global

parinerzhip for
developmaent

ciizenship
Tax compliance
Work environment

Guilld and inter-
institutional
management
Requlatory
management

Research,
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Sustainable
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Global Compact (GC)

United Nations Global Compact Principles

Principle 1: Businesses should support and respect the protection of infemationally prociaimed human rights.

Principle 2: Businesses should make sure that they are not complicit In human rights abuses.

Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right o collective bargaining.

Principle 4: Businesses should uphold the elimination of all forms of forced and compulsory labor.

Principle 5: Businesses should uphold the effective abolifion of child labor.

Principle 6: Businessas should uphold the elimination of discrimination In respect of employment and occupation.

Principle 7: Businesses should support a precautionary approach fo environmental challenges.
Principle &: Businesses should undertake Initiciives to promote greater environmental responsibility.

Principle 9: Businesses should encourage the development and diffusion of environmentally friendly fechnologles,

Principle 10: Businesses should work against corruption in all its forms, Including extortion and bribery.
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Alignment of the relevant topics with the Global Compact Principles

Material topics

Access and purchasability
of the public utility
services

Biodiversity

Quality and safety of the
products and services

Responsible contracting
Water conservation
Human Rights

Diversification of
renewable energies

Climatic strategy
Integration in the territory

Fees and prices

01 - Protection
of Human

Rights

Human Rights

02 — Non-complicity
in Human Rights
abuses

03 - Freedom of
ion and coll

bargaining

Labor

04 - Elimination of
forced and compulsory
labor
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05 — Abolition
of child labor

06 - Non-
discrimination

07 - Prevention of
environmental
problems

Grupo-epm™

Environment

09 — Promotion of
environmentally friendly
technologies

08 — Promotion of
environmental
responsibility

Anti-corruption

10 — Work against
corruption, extortion
and bribery
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Alignment of the relevant topics with the Global Compact Principles

Transparency and
openness of the
information

Supplementary topics

Corporate citizenship
Tax compliance
Work environment
Guild and inter-
institutional

management

Regulatory
management

Research,
development and
innovation (R&D+l)

01 - Protection

of Human
Rights

Human Rights |

02 — Non-complicity in

03 - Freedom of

Global Compact Principles
Labor |

04 - Elimination of 07 — Prevention of

05 — Abolition 06 - Non-

Human Rights abuses
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ion and cc
bargaining

environmental
problems

ive | forced and compulsory

discrimination
labor

of child labor
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Environment

08 — Promotion of
environmental
responsibility

09 — Promotion of
environmentally friendly
technologies

Anti-corruption

10 — Work against
corruption, extortion
and bribery
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Alignment of the relevant topics with the Global Compact Principles

Sustainable production and consumption
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Stakeholders
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Identification of the stakeholders

Identification of the EPM Group’s stakeholders is done by taking into account three m:

The stakeholder legitimacy is evaluated in accordance with the framework of the desirable actions, their own or adequate within the system of regulations, values,
beliefs and definitions of society. In operating terms, the level of legitimacy is estimated in function of the existence of regulations, contracts, covenants, and
agreements with regard to the topics that connect it to the organization.

Power is evaluated in terms of coercive power (the power of force or power of arms), utilitarian power (direct or indirect economic power over the organization, for
example, the power of information and knowledge is indirect), and symbolic power (power of relations, political support, social and cultural recognition).

Urgency or dependency is evaluated in terms of criticality of the urgency (magnitude of the dependency or of the response demand that it has over the
organization) and of the speed required for a response when faced with an urgent situation.

EPM identified the following stakeholders based on the aforementioned criteria: [ClRNCEE2LY:

Customers and Users
Colleagues

The Community
Owner

The State

EPM Group people
Investors

b ':.'. ¥
] R :
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e Suppliers and Contractors
e Partners

The relationship with these stakeholders is managed from the material issues having identified risks, as well as some controls that remain under construction. The
consequences of these risks are ranked based on the following criteria:

e Permanence over time and business competitiveness: related to quality, efficiency, growth, expansion, business viability, reputation, transparency and trust
variables.

e Addition of value for stakeholders: in terms of satisfaction, trust, fairness, participation, quality of life improvement.
Environmental, social, and economic balance, as well as territorial security: it takes into account productive vocation, sustainable use of resources, respect
for human rights, basic needs related to public utilities, security, impact management, construction of social fabric.

Vision of the risks associated with the material topics and the stakeholders

| Material topics Stakeholders associated Aspects associated with the risks |

Access and purchasability of the public utility services | Customers and Users, The State. | Development and life quality goals |

Biodiversity The Community, The State, Colleagues.

Migratory processes that induce pressure in the provision of public utility services in strategic ecosystems; adequate territory management. ‘
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Vision of the risks associated with the material topics and the stakeholders

Quality of the work environment

Quality and safety of the products and services

Responsible contracting for local development

Water conservation

Diversification of renewable energies

Balance in the Corporate Social Responsibility actions in the
territories.

Climatic strategy

Integration in the territory

Population without service

Respect for and promotion of Human Rights.

Fees and prices

Transparency and openness of the information

EPM People, Customers and Users, the Community, Suppliers and
Contractors.

Customers and Users, Suppliers and Contractors.

Suppliers and Contractors, the Community, Colleagues.

The Community, The State, Colleagues.

The State, Colleagues.

Balance in the Corporate Social Responsibility actions in the territories.

The Community, The State, Colleagues.

The Community, Suppliers and Contractors, the State, Colleagues,
and Partners.

Customers and Users, the Community, the State.
The Community, Suppliers and Contractors, the State, Colleagues,
and Partners.

Customers and Users, The State.

All

Grupo EPM, all rights reserved 2015 @

Alignment of behaviors with the declared values.

Quality of life and human development.
Development of local capacities and fostering of territorial sustainability through the promotion of the corporate fabric.

Depletion or surplus of the resource, contamination, lack of optimization of watersheds. Lack of knowledge and low management capacity of
the parties involved.

Scarce diversification; substitutes; growth hampering.

Focus, appropriateness and adequate implementation of the actions.

Greenhouse effect gas emissions; alteration in the service provision, processes and projects; detriment in the operating income due to climatic
effects.

Capabilities to plan and execute adequate integrations in territories with different complexities and dynamics.

Development and life quality goals

Direct violations or through third parties; use of strength; work harassment; extortion practices.

Fee raise.

Sufficiency, opportunity, participation and availability.

Grupo-epm™
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For EPM Group, stakeholders are social groups with high legitimacy, power and urgency, who have a certain homogeneity and stability regarding their interests to
EPM Group.
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Involvement of the stakeholders

The planned deployment for the interaction model with EPM Group range for Colombia in 2014 was carried
out. It began from checking the relationship between organizational strategy and stakeholders, gathering
previous interaction experiences of the companies in the EPM in Colombia. As a result of this work, we
highlight:

e Identification of the material issues for interactions, accepting the methodology set in “Guidelines for the
practice of relations with the stakeholders”, and the process for determining materiality suggested by
GRI G4. En: Material aspects and coverage

e The dialogues with stakeholders as well as providing relevant issues, generate challenges about
response capacity, management of expectations, and the seemingly opposing interests. The divergence
of interests between local stakeholders and the global society presents management complexities, for
example, the case of a population that defends an economic activity that creates jobs, even if it means
the deterioration of a water source.

e Allocation of relation leaders and development of the first plans of Group relations.

e “Customers” stakeholder group changed its name to “Customers and users”, a name that covers
different segments and approaches to this group.

e “EPM People” stakeholder group changed its name to “EPM Group people” when it refers to Group
personnel.

In 2014, tactical relations plans were executed for the fourth consecutive year, with an 88% weighted goal
fulfillment.

Communications with EPM stakeholders w

On April 29, 2014, during the event “Sustainability: Dialogue and Public Accountability”, the CEO made a
public balance on sustainability management with on-site public and local television broadcasting.Viewers
interacted with questions by phone or social networking. At the end, a press conference was made, so the
local media recorded the event.

The event gave continuity to the direct participation of stakeholders, with roundtables for Community, Suppliers
and Contractors. and Group EPM People, as well as control agencies, environmental authorities and

academia. m

The results of these activities were used as one of the supplies for identifying the relevant matters for the
stakeholders and the organization.

The following link contains the complete information on the Dialogue and Public Accountability activity, the
material submitted by the CEO, and the reports from all roundtables. At:
http://www.epm.com.co/site/Home/SostenibilidadEPM/InformedeSostenibilidad.aspx

Furthermore, EPM had a constant interaction with the stakeholders through activities such as the following:

e Experiential diploma course that includes customer visits offered to members of the EPM Board,
managers and staff in order to understand their environment, needs and concerns.
e Seven Supplier and Contractor companies participated together with ISA and ISAGEN suppliers in the

Grupo EPM, all rights reserved 2015 © GrU po-epr‘j



Sustainabilit
Grupo-epP™ | 2014+ reporl

First Steps program from the Colombian Network for Global Compact extended to the Antioquia Node,
led by EAFIT and accompanied by ISAGEN in implementation. In the program, EAFIT students with an
experiential learning methodology support the training, diagnosis and implementation process of CSR
and sustainability issues through the 10 principles of the Global Compact.

15 meetings were held with Suppliers and Contractors, bringing together approximately 828 companies
to address issues such as suppliers record mechanism, contracting processes, suppliers portfolio
presentation.

Training on public utilities for oversight members and discussions about public utilities in the subregions
of Antioquia.

Programs with community organizations, for the articulation of actions focused on the local and regional
sustainable development in the territories.

Meetings with municipal administrations and the community, and joint agendas with environmental
authorities.

e Meetings with retirees and pensioners.
e Annual evaluation of the 2013 Sustainability Report with the stakeholders representatives, which

provided insights for this report and for the CSR management in general.
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In the graph of value generated and distributed, a quantitative expression of the impact on stakeholders is expressed, based on the methodology of the Fourth
Financial Statement of Uruguayan Luis Perera Aldama, and on the table of financial resources for voluntary initiatives.

Financial Statement detailed for stakeholders - EPM Parent Company’s Fourth Financial Statement

As of December (COP millions)
)

As of December 2014 Share As of December 2013 Share Variation
Revenue 5,923,341 131% 5,656,943 126% 59%
Direct costs (1,744,709) -38% (1,678,526) 389 4%
Operating value generated (OVG) 4,178,632 90% 3,978,417 89% 5%
Controlled and non-controlled investments income 464,087 10% 568,568 139 18%
Accounting items (108,484) -2% (73,029) -2% 49%
Value added generated (VAG) 4,534,236 100% 4,473,956 100% 1%
Owner 1,010,832 22% 1,183,493 26% 15%
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Employees 549,752 12% 555,711 12% 1%
Reinvestment in the company 1,359,005 30% 1,024,024 23% 33%
The State 581,548 13% 366,738 8% 59%
Suppliers of goods and services 486,869 1% 501,919 1% -3%
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Financial Statement detailed for stakeholders - EPM Parent Company’s Fourth Financial Statement

Community and environment 268,962 6% 263,146 6% 2%
Financial suppliers 277,268 6% 578,925 13% -52%
Value of surplus effectively paid 1,010,832 1,183,493

Grupo EPM, all rights reserved 2015 @ GrU po d epro




Grupo-epr | 3 Ko

EPM - Beneficiaries and financial resources allocated to voluntary initiatives

People benefited COP millions
Stakeholder
2012 2013 2014 2012 2013 2014
The Community 7,443,326 | 6,988,367 | 7,147,960 | 187,871 | 178,195 | 248,185
Customers and Users 6,530,118 | 8,554,949 | 13,328,942 | 31,887 | 42,337 | 43,370
EPM People 74,613 | 71,342 | 69,291 | 27,226 | 29,717 | 26,632
Suppliers and Contractors 975 | 1,328 | 1,510 | 26,457 | 31,084 | 22,818
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Value generated and distributed EPM and EPM Group 2014

12%

® Relnvestiment in the company  ® Employed | Owners W Fnanclal providers

® Community and environment W Suppliers of goods and services H Estate
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2014 was the first implementation year of the stakeholders relations model according to the Group vision.

Commitments to external sustainability initiatives

External sustainability
initiatives signed

AAN000 Stakeholder Agreement for Latin American Association of

Engogement Standard sustainability Water and Sanitation Operators

Interaction with stakeholders. Sustainable development, public policies, Institutional development of provider
waater energy, environment, solid waste, companies, health, salubrity, human
information and communications development, sustainability,
technologies, Human Rights, sustainable environmental protection,

Integration to the ferritory.

S
R S— g .}4 Business for Peacey

Architecture for a better world Latin American Wind Power Business for peace

Corparate sustainability, priorities of the Association Global Compact

post-2015 worldwide developrert Wind power Commitment of the Private Sector
agenda, long-term business subjects, to peace topics.

action and collaboration platforms, social

and market-related drivers and
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incentives, transparency and
accountability

Caring for Climate

Climate change

0 C M E i ok e Y

Sgrakad v Omrabin Hormaiin,

Human Rights: public and pn’v&l‘e safety
privada

. Global
Reporting
Initiative~
Gm |
Global sustainability report
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ETHOS

OE EMPRESAS E RESFONSARILINA G SOCIAL
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=
&

CECODES

Corporate social responsibility,
sustainability

RIO+20

Sustainable development

“Guias
Colombia”
(Colombian Guidelines)

Human Rights and International
Humanitarian Rights

Grupo-epm™

@ wbcsd

Wiater, enerqy, climate, ecosysterns, social
impact, chains of value and consumption,
people’s capabilities..

Dow Jones
( Sustainability Indexes
Mambir 1092013

Economic, social and environmental
fndex

% .
Tt national vdtopovwer siocatian

Human Rights and International
Humanitarian Rights.
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ETHOS indicators

Values, transparency and corporate
governance, internal audience,
environment, suppliers, consumers,
COMIUNILY, qOVernance, society:

the international
waler association

International Waiter Association

Sustainable water management.

———

Labor rights, Hurman Rights,
ervironment, anti-corruption matters.

Sustainability
2014 - Report

2015 Millennium
D lopment Goals and
Objectives
Poverty, education, gender, health, child
mortality enviranment, development.

Kyoto
Protocol

Kyoto Protocol
Ermissions, clean development
mechanism projects

TRANSPARENCIA
POR COLOMBIA

CARITLAD TRANTPARENCIA [NTERRACICING

Transparency for Colombia
Transparency measurement in public
utility companies.

Standard on Sociol Responsibility

Governance, Human Rights, labor
practices, environment, fair operation
practices, consumer matters, active
involvernent and cornmunity
development.

EQUATOR
PRINCIPLES

Ecuador Principles

Environmental and social management.

oglﬂ-
£ @a’% The CEQ Water Mandate
u

The CEO Water Mandate
Global Compact

Commitment of the Private Sector to
water management.
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Precaution principle

In the EPM Group, the cautious attitude to protect the environment and human health, included in the
precaution principle, is an essential part of its strategic direction. The goal is defined under the precepts of
sustainable human development, proposing a business action for harmonizing the financial, social and
environmental results. The strategy sets out corporate social responsibility as the compass for growth and
profitability and optimizing operations .

EPM Group has set forth on actions based on the national environmental and risk management policies
associated with biodiversity loss, climate variability and risks to the people.

These actions have contributed to scientific strengthening, to achieve synergies with different actors for
environmental protection, and support decision-making, aimed at the protection of environmental services such
as CO2 fixation, reducing and offsetting emissions, protection and use of water resources, landscape
management and protection of biodiversity. This has been done through its own strategies and in partnership
with other actors, as the initiatives Corporacion Cuencaverde and the BANCO2 program. In: Water
conservation action

EPM believes that the lack of an absolute scientific certainty is no excuse for postponing the implementation of
effective and anticipatory measures to fight the degradation of the environment.
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Customers and users
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EPM’s composition (number of facilities connected)

2012 2013 2014
Energy service 2,001,312 2,082,382 2,147,578
Gas service 716,486 831,496 927,580
Water supply service 1,019,899 1,048,858 1,076,215
Basic sanitation service 995,610 1,028,043 1,050,590
Total of all services 4,733,307 4,990,779 5,201,963
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Relations objective

Facilitate access and enjoyment of public services, promoting joint actions with different legitimate actors to influence sustainable human development in the
territories where the Group is already present or where it is planning to intervene.

Leader of Relationship plan

Relations Marketing Direction Office — Commercial Vice-Presidency

Indicators

Financial resources

2012 2013 2014

EPM’s financial resources allocated to voluntary initiatives (RFDIV)
COP 31,887 million COP 42,337 million COP 43,370 million
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Beneficiaries and financial resources allocated to voluntary initiatives with the Users

Program

Effective saving for the customer through the Dignifying Homes program (1)

“Antioquia lluminada” program

()

Drinking Water Community Brigades

Prepaid electric power service

Ecodescuento -bono millén- (Eco-discount -one-million voucher-)
Water reactive operative

Social funding

Account funding (3)

Communication and engagement (4)

2012

368,140

64,132

800

52,148

2,806

32,400

36,279

74,706

5,898,708

People benefited
2013

403,116

85,279

180
50,780
4,323
270,000
27,568
83,172

7,630,531

2014

510,610

64,427

960

60,871

3,479

N.A.

28,053

82,217

12,578,325

2012

6,947

4,909

72

3,576

486

4,642

7,693

3,562

COP millions

2013

7,122

13,904

30

4,164

850

4,686

8,144

3,428

2014

8,959

9,863

80

4,666

1,112

N.A.

5,302

8,931

4,457
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Beneficiaries and financial resources allocated to voluntary initiatives with the Users

Notes:

(1) The Dignifying Homes program includes the conventional connections to the water and electric power services, plus the connections installed through the “Energy for the Return” and “Gas without Borders” programs.
(2) For the “Antioquia lluminada” program, the “COP million” reporting criterion related to the amount funded was changed for the real saving for each customer.

(3) For the Account Funding program, the “COP million” reporting criterion related to the amount funded was changed for the real saving for each customer.

(4) In Communication and engagement, the “people benefited” item was adjusted: the history report was changed from families to people.

The Community
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This stakeholder group comprises the population settled in the areas where EPM Group’s companies operate.
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Relations objective

Establish multidirectional commitments with a meaning shared among the community, state authorities and other legitimate actors in the territories where EPM
Group companies operate, to co-manage permanent and relevant strategies in society and the environment that result in equity and a better quality of life for
people in the framework provided by the policies and routing group.

Leader of Relationship plan

Relations Marketing Direction Office — External Relations Management Office — Environmental and Social Management Office — Projects and Engineering
Management Office.

Indicators

Financial resources

2012 2013 2014
EPM’s financial resources allocated to voluntary initiatives

(RFDIV) COP 187,871 million COP 178,195 million COP 248,185 million
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Beneficiaries and financial resources allocated to voluntary initiatives with the Community

People benefited COP millions
Program
2012 2013 2014 2012 2013 2014
Medellin Christmas Lights Event 1,350 1,350 1,350 12,000 15,000 22,000
Library 540,290 625,012 500,629 3,714 3,786 3,746
EPM Fund for Regional Higher Education (1) 204 192 156 1,559 1,510 644
Administration of freely leased assets (free leases) (2) N.A. N.A. N.A. 2,361 2,706 2,558
Urban parks (3) 2,942,756 2,828,370 2,526,302 2,144 2,851 2,496
Involvement in development projects * 50,922 76,054 80,000 8,886 8,170 8,743
Institutional and community strengthening * 9,240 12,120 7,280 936 934 1,675
EPM Foundation (4) 3,879,554 3,424,699 3,806,753 14,799 9,167 23,250
"Camino al barrio" * N.A. N.A. N.A. 662 688 882
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Beneficiaries and financial resources allocated fo voluntary initiatives with the Community

“Al6 EPM” (metropolitan and regional) *

Planet Plan *

Antioquia Museum traveling exhibitions

Events (including creative barters) (5)

“Aldeas” Program

Environmental expense (6) *

Articulated Life Units (abbreviated UVAs in Spanish)

* Programs with a higher level of alignment with the corporate social responsibility focus.

13,500

4,730

780

N.D.

N.A.

N.A.

N.A.

19,055

N.A.

1,515

N.D.

N.A.

N.A.

N.A.

24,505

N.A.

985

N.D.

200,000

1,932

450

112

226

7,911

130,180

N.A.

1,769
534

150
N.A.
2,446
128,484

N.A.

1,904

796

137

N.A.

19,563

145,308

14,483

Notes: (1) In 2009, forgivable loans were granted to 261 youngsters for higher education studies. The 156 beneficiaries reported in 2014 are the students who are still active. (2) The “people benefited” item was adjusted; previously, the number of contracts was reported. (3) The urban parks item includes the visitors to
“Parque de los Deseos;” thus, the amounts for 2011 and 2012 are recalculated. (4) The 2013-2014 increase in resources consists in investments to the AMA alliance, the Water for Education program, and the operation of two UVAs. The 2013 beneficiaries changed due to an adjustment in the reporting method for the
Library Network and EPM Spaces programs, and due to the omission of the 609 AMA Alliance beneficiaries. (5) It was concluded in 2012. (6) The amounts for 2012 were amended due to the adjustment in the classification criteria and in several accounting accounts.

Amounts generated and distributed

2012

2013

2014

COP 246,407 million (6%)
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The State
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Composition

National, state, and municipal entities from the branches of the executive, legislative and judicial powers, as well as official entities from other countries and supranational bodies and organizations.

Relations objective

Promoting the inter-institutional articulation with the State for regional development in favor of the economic, social and environmental sustainability of the EPM
Group, in a close and transparent way, without actions that substitute the functions of the official institutions.

Leader of Relationship plan

External Relations Management Office — Communication and Corporate Relations Vice-Presidency

Indicators
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‘ 2012 2013 2014 ‘

‘ COP 500,812 million (12%) COP 366,738 million (8%) COP 581,548 million (13%)

Suppliers and contractors
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This stakeholders group comprises suppliers of labor, small suppliers of goods and services, suppliers of knowledge, strategic suppliers, and big suppliers of goods and services.
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Relations objective

Set relationship schemes aligned with the strategic direction of the EPM Group, to make contracting a tool for both the strategic objectives and the sustainable and
competitive development of the territories, by enhancing the local production network and strengthening and developing suppliers and indirect worker conditions
that favor sustainable human development.

Leader of Relationship plan

Services and Supplies Vice-President

Indicators

EPM’s financial resources allocated to voluntary initiatives (RFDIV)

2012 2013 2014

COP 26,457 million COP 31,084 million COP 22,818 million
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Beneficiaries and financial resources allocated to voluntary initiatives with Suppliers and Contractors

People benefited COP millions
Program
| 2012 | 2013 | 2014 | 2012 | 2013 | 2014
Social contracting (1) | 975 | 1,328 | 1,510 | 26,309 | 30,788 | 22,756
Social merchandising (2) N.D N.D N.D 148 296 62

Notes: (1) In 2013, the Water & Sanitation Vice-President’s Office started significant projects by means of social contracting; its completion is reflected on the decrease of the 2014 amount. (2) The approximate decrease of 90% in the purchases to Social Merchandising suppliers in 2014 with regard to previous years is
due to the use of the existing materials, which satisfied the needs.

Generated and distributed amounts (including suppliers of goods and services and financial service providers)

2012 2013 2014

COP 645,580 million (15%) COP 1,080,844 million (24%) COP 764,137 million (17%)

Colleagues
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Composition

This stakeholder group comprises the companies that provide public utilities across the country, as well as the guilds and organizations that discuss topics of common interest for this sector.
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National Association of Companies from the Sector of Public Utilities and Supplementary and Inherent Activities (Andesco)
e Colombian Association of Electric Energy Generators (Alcogen)
e Colombian Association of Electric Energy Distributors (Asocodis)

e Colombian Natural Gas Association (Naturgas)

Colombian Committee from the Commission of Regional Energy Integration (COCIER)

e Colombian Energy Committee (Cocme), which represents the World Energy Council in Colombia
e Technologic Research and Development Center Corporation from the Electric Sector (Cidet)

e Cooperation and Investment Agency for Medellin and the Metropolitan Area (ACI)

e Colombian Business Council for Sustainable Development (Cecodes)

National guilds and associations:
e National Natural Gas Operation Council (CNO-Gas)

e National Operation Council (CNO)

e Transmission Planning Advisory Committee (CAPT)

e Colombian Electrical Information System (SIEL)

e Commercialization Advisory Committee (CAC)

e Colombian Institute of Technical and Certification Standards (Icontec)

e Colombian Institute of Technologies for Underground Infrastructure (ICTIS)
e Global Compact Local Network in Colombia

@ Service Leaders Network
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e Latin American Wind Power Association (Lawea)

e Latin American Water and Sanitation Operators Association (Aloas)
International Associations: e |nternational Water Association (IWA)

e International Hydropower Association (IHA)

e World Business Council for Sustainable Development (WBCSD)

@ Colombian-American Chamber of Commerce

Business associations: o National Businessmen Federation (Fenalco)

e Colombian Chamber of Construction (CAMACOL)

Relations objective

Formulating and implementing a coordinated strategy for the sustainability of the economic, social and environmental setting, promoting a responsible behavior of
the sector within the framework of collaboration relations among competitors and colleagues.

Leader of Relationship plan

External Relations Management Office — Communication and Corporate Relations Vice-Presidency
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EPM Group people
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Composition of EPM Group’s
employee population in Colombia

EPM Group in Colombia

Senior Managers
Professionals
Technologists, technicians and assistants

Maintenance Staff

Total

EPM

Grupo EPM, all rights reserved 2015 @

2012
262
2,943
4,094
1,382

8,681

Grupo-epm™

2013

231

3,115

4,175

1,389

8,910

2014

304
2,969
4,022
1,464

8,759
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Composition

Composition of EPM Group’s
employee population in Colombia

Professionals
Technologists, technicians and assistants

Maintenance Staff

Energy business subsidiaries in Colombia
Senior Managers
Professionals
Technologists, technicians and assistants

Maintenance Staff

Water business subsidiaries in Colombia
Senior Managers

Professionals

Technologists, technicians and assistants

Maintenance Staff
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Senior Managers
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170

2,100

2,475

1,079

74

792

1,533

146

18

51

86

157

174

2,241

2,532

1,083

820

1,652

145

227

2,051

2,347

1,002

42

813

1,523

137

35

105

152

325
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| EPM | | | |

| Employees | 582 | 6,030 | 5,627 |
EPM People composition

Beneficiaries | 9,941 | 10,350 | 10,647 |

| EPM'’s retirees | 2,453 | 2,425 | 2,355 |
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Composition

Apprentices and interns 264 316 313

EPM People composition

Relations objective

Fortalecer la relacion Gente Grupo EPM-organizacion para favorecer la confianza y elevar el desarrollo humano sostenible de los grupos de interés, y asi lograr el
cumplimiento de los objetivos empresariales.

Leader of Relationship plan

Human Development Management Office — Communication and Corporate Relations Vice-Presidency

Indicators

Financial resources indicators

2012 2013 2014
EPM'’s financial resources allocated to voluntary initiatives (RFDIV)

COP 27,226 million COP 29,717 million COP 26,632 million
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Beneficiaries and financial resources allocated to voluntary initiatives with the EPM People
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People benefited COP millones
Program
2012 2013 2014 2012 2013 2014
Learning (1) 5,884 6,030 5,334 4,407 4,857 2,944
Benefits 41,410 42,002 40,799 15,781 16,937 17,393
Psychological and spiritual guidance 6,939 3,789 3,513 128 46 51
Entrepreneurship 92 18 35 11 3 16
Plenary adulthood 399 504 466 149 114 337
Cultural projection (2) 517 438 167 105 316 314




Grupo-epr | 3 Ko

Beneficiaries and financial resources allocated fo voluntary initiatives with the EPM People

Professionals in training (3) 32 60 - 1,250 1,621 -
Group interactions and support (4) | 5,824 | 4,200 | 5,220 | 656 | 340 | 34
Employee stores operating expenses (5) | 13,516 | 14,301 | 13,757 | 4,739 | 5,483 | 5,543

(1) The execution amount decreased due to changes generated by the EPM Group transformation process and the Guarantee Law (public contracting restrictions before elections). (2) The number of attendees decreased because the cultural week event was not carried out. (3) The
New Professionals in Training program was not carried out in 2014. (4) There is a costs difference because the follow-up was performed by EPM'’s direct employees, so there was no external contracting. (5) The operational expenses amount of the Employee Stores in 2013 was
corrected. The COP 4,541 million correspond to September 2013, the amount as of December 2013 is COP 5,483 million.

EPM People - Amounts

2012 2013 2014

Amounts generated and distributed
COP 514,621 million (12%) COP 555,711 million (12%) COP 549,752 million (12%)

Investors
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Composition

This stakeholder group comprises agents who are determinant for the provision of long-term financial resources to EPM. They act directly or indirectly in the capital market and they do not share ownership in EPM or its subsidiaries. The following are several of the investors: local
and international bond holders, long-term funding resource suppliers, facilitators, and governmental entities.

Relations objective

Consolidating the trustworthiness with the investors and other local and international security market agents, aiming to ensure the corporate purpose.
Leader of Relationship plan

Corporate Finance Vice-President’s Office

Owner and related parties
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Composition

Municipality of Medellin (Municipal Mayor and City Council) and Board of Directors.

Relations objective

Strengthening the municipal administration’s commitment to the excellence of EPM’s administration and its autonomy in the Corporate Governance Model in a
stable and continuous manner, under the condition of the effective application of the EPM Corporate Responsibility Model, on an ethical basis rather than an
assistance-seeking basis for environmental, social and economic sustainability.

Leader of Relationship plan

General Secretariat — Corporate Governance Unit

Indicators

Amounts generated and distributed

2012 2013 2014
COP 838,841 million (20%) COP 1,183,493 million (26%) COP 1,010,832 million (22%)

Partners
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Composition

This stakeholder group comprises EPM Group’s partners in its 48 local and foreign companies.

Relations objective

To maintain the trust based on the strict compliance with rights and commitments.

Leader of Relationship plan

General Secretariat Vice-Presidency Office — Corporate Governance Unit

Grupo EPM, all rights reserved 2015 @ GrU po d ep rD
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Access and purchasing power of public utilities

Video: https://www.youtube.com/embed/047jVJHA09g
Availability of residential public utilities through conventional and alternative solutions that promote human and territories development.

Purchasability is related to options and solutions available so that customers and users have the opportunity to permanently enjoy residential public utilities,
satisfying their likes, preferences, and needs, and taking into account their capacities and disposition.

Access implies availability of the service, considering the regulation and standards, through infrastructure solutions. Specific characteristics of unserved
populations such as settlements outside the areas in the land use plans or high-risk areas are taken into account, in order to find solutions, either from the own
capabilities of EPM or in coordination with other entities.

Universalization, understood as access and purchasability solutions, is a focus of the CSR policy. It is defined in the social dimension of the MEGA approved by
the Board of Directors. Moreover, it is in the business core and is the essential contribution of the EPM Group to the construction of sustainable and competitive
territories.

Due to its purpose and capabilities, the EPM Group is an agent destined to convene other agents in order to find solutions to this issue of high social value for its
companies and stakeholders. This issue also has important implications in the construction of sustainable and competitive territories.

EPM Management

AN k o
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2014 Goals

2014 achievements

Energy coverage: To continue increasing our coverage by developing access solutions
through the projects of Rural Electrification, Prepaid Electricity, and Dignifying Homes.

Social funding: To benefit 27,000 new families and small enterprises. To offer new
financing programs to EPM customers to improve trade deals, taking into account the

specific needs of customer segments.

Dignifying Homes - Energy: To provide 34,822 homes with natural gas through the
Dignifying Homes program.

Dignifying Homes - Water: To continue to strengthen the social contracting plan. To
replicate the social contracting plan in the EPM Group.

Prepaid Energy: To provide 15,000 users with electricity under a prepaid model.

Rural Electrification: To provide 14,000 homes with electricity in various regions of
Antioquia.

The energy service coverage in relation to the total population in the territory served reached 99.03% in 2014.

In 2014, the social Funding credits surpassed the established goal; 28,053 new customers were benefited, totaling 170,000 registered customers. The credit for the
residential segment, formerly “Tarjeta Grupo EPM” (EPM Group Card), is now part of the EPM Group SOMOS Recognition and Loyalty Program, changing its
denomination to “Crédito para el Hogar Somos” (SOMOS Home Credit).

The compliance of Dignifying Homes - Energy was 101%, with 35,119 connected households.

In 2014, Dignifying Homes - Water connected 8,640 customers to the aqueduct service and 8,490 to the sewerage service. The company will continue using the Social
Contracting model.

In 2014, EPM connected 14,677 customers/users to the Prepaid Energy service in Antioquia.

EPM connected 15,053 households to the electricity service through the Rural Electrification program in 2014.

Grupo EPM, all rights reserved 2015 @ GrU po d ep rv
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2014 Goals

Dignifying Homes - Gas: To provide 83,173 homes with natural gas through the Dignifying Homes Program.

Water Coverage: To continue working on the San Nicolas Valley and Llanaditas projects.

Prepaid Water Service: To sign the contract for the installation and start of operations of the prepaid service measuring instruments.
To carry out the necessary activities for the start of operations of the measuring instruments. To start subscribing customers.

Customer financing: To continue strengthening the financing plans seeking to provide conditions that meet the specific needs of
customer segments. To continue implementing the electronic signature and fingerprint on payment arrangements as well as on
Customer Service records along with the documents in the electronic folder of the customer.

To structure and start implementing offers targeting vulnerable populations with a comprehensive view of the customer, including the
continuation of the Prepaid Water Service, the Customized Payment model pilot. To raise resources from national funds (gas). To
connect 15,000 new users to the electricity service through the Prepaid Energy model, among other.

Gas without Borders: To start providing this service in 36 new municipalities and rural districts outside the Aburra Valley.

Grupo EPM, all rights reserved 2015 @
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2014 achievements
In 2014, Dignifying Homes connected 82,472 users (from strata 1, 2, and 3) to the gas service.

The work on the aqueduct and sewerage service expansion projects was continued in Llanaditas (Medellin's Comuna 8) and
in the San Nicolas Valley (municipalities of Envigado, El Retiro, and Rionegro), with the purpose of connecting close to 50,000
customers to both services.

The measuring instruments for the implementation of the Prepaid Water Service were not bought because the bidding
suppliers did not comply with the technical requirements. In 2015, the contract for the provision of the meters will be awarded
in order to start the comprehensive tests of the offer (including several customers) in May 2015.

In 2014, EPM implemented the financing assistance in all the in-person channel branches in Antioquia to provide a better
service to the customers. The financing decree was modified to fulfill the specific needs of each customer segment. The
implementation of the electronic signature and fingerprint on payment arrangements was continued.

In 2014, the organization worked with offers for the vulnerable sub-segment with the purpose of providing solutions adjusted
to the characteristics of this group of users, especially their payment difficulties:

- The “Paga a Tu Medida” (Customized Payment) offer was implemented.

- The target market was expanded in the Prepaid Energy program to benefit a greater number of customers.

- Within the framework of the Rural Prepaid program, 9 underdeveloped rural districts were connected to the service, for a
total of 326 customers/users subscribed to the service model.

- Prepaid Water Service: the development of the offer was continued for getting ready its implementation in 2015.

The EPM Natural Gas service provision was started in 32 new municipalities and rural districts for a total of 79 (63
municipalities and 16 rural districts).

Grupo-epm™
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To connect 27,784 customers to the electrical power service through the Dignifying Homes program; to facilitate the registration of 5,300 homes to the Rural Electrification program, and provide the families with education and assistance on the new electricity service.
To take the natural gas service to 20 new municipalities and rural districts in Antioquia; to connect 74,315 new customers, of which 65,596 will be from strata 1, 2 and 3 and will be subscribed to the Dignifying Homes Program.
To build the necessary infrastructure in the areas that currently lack coverage to make feasible the service for 5,537 electricity service users, 3,387 water supply service users, and 2,890 sewerage service users in the Aburra Valley, and 2,783 gas service users in Medellin.

To develop a work plan for the definition of the access indicator in areas that currently lack coverage: definition of the methodology for calculating the size of the problem in Medellin and Antioquia (possible number of installations), identification of possible solutions to mitigate the
access to the service and its benefits, preparation of an action plan for the proposed solutions, definition of goals for Medellin and Antioquia for 2016 and beyond, start of the work with subsidiaries to implement the calculation of the indicator since 2016.

To subscribe 9 thousand new customers to the Customized Payment program.

To subscribe 14 thousand new users to the Prepaid Energy service.

To subscribe 10,500 new users to the Prepaid Water Service.

To subscribe 404,600 people to the SOMOS points program and achieving an accumulated number of 450 thousand people registered.

To benefit 30 thousand users with the SOMOS Home Credit, and to achieve an accumulated number of 200 thousand users subscribed.

Grupo EPM, all rights reserved 2015 @ GrU pO d ep ro
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“Customized payment” program

“Paga a tu Medida” (customized payment) is a payment collection initiative that allows users (who have a Sisbén rating between 2 and 33 points) to pay EPM’s bill
in installments of up to 5 per billing term, adapting the method of payment to the frequency of their income. It is an offer that improves the users’ quality of life as it
provides them with more flexible options for paying the bill, and it enables them to maintain their legal connection to the public utility services, avoiding thus
suspensions as well as reconnection costs. Additionally, the program entails benefits for EPM by contributing to ensure the revenue, reduce the accounts payable
and lowering the operational costs due to suspension and reconnection.

By the end of 2014, 4,982 customers from Antioquia’s municipalities had registered in the “Paga a tu Medida” program, with an acceptance rate of 89%. These
customers made 1,569 payments from September to December, which translated into a 1.77 monthly average use of coupons.

EPM Management

EPM started operating the “Paga a tu Medida” program in August 2014, and it was publicized through informative and awareness-raising workshops organized for
the target market and by means of information published on the media and at the customer service branches. 4,982 customers from all of Antioquia’s regions
registered from August to December 2014.

The goal for 2015 is to register 9,000 new customers in the program.

Standpipes and community meters

Ak
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Community meters for sewage service and energy standpipes are non-conventional modalities of utility provision, destined to some areas that do not have an
individual measurement, due to network expansion restrictions. Collective meters from which the service extends to homes are installed, receiving a charging
average consumption according to the stratum consumers belong to.

EPM installed 426 meters associated with energy standpipes, which benefited over 1,704 people; likewise EPM invested COP 3,429 millions. In all, there are
13,983 houses provided with energy service thanks to the implementation of public standpipes by the Company.

EPM Management

Six community meters were installed in 2014 by EPM, aimed at delivering drinking water provision to 960 people located in Medellin and Bello municipalities
informal settlements:

e Medellin: El Pomar, La comuna 1, Hato Viejo, la comuna 7.
e Bello: Hato Viejo, El Hueco and La Orquidea.

Energy community meters decreased in 2014 in comparison to the previous year. EPM interests is to promote the Energia Prepago connection as replacement to
minimize the disconnection risk and to generate benefits for users. One of these interventions was made in the Brigadas de Mitigacion del Riesgo framework,
which took place in La Cruz, La Honda y Versalles 2, Medellin neighborhoods; where 800 families obtained the prepaid payment system.
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Electric energy dispensers and communal meters
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Water - Communal melers Energy - Public dispensers

Indicator 2012 203 20€04 YWariation 202 2013 2014 Yariation
Number of
rmefers 12 1 B 500.0% 1,648 798 426 -46.6%
connected
Number of
people 8,487 180 Qa0 4331.3% 6,592 3192 1.704 -46.6%
benefited
Mikonsof COP 72 30 80 166.7% 466 7 3,429 378.2%
invested
Number of
households 1,886 45 240 433.3% 12,560 10,935 13,983 27.9%
covered

it
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Management in the EPM Group’s subsidiary companies in Colombia

EPM and ESSA have installed energy standpipes to users under restricted service provision through traditional way.

ESSA is carrying out an action plan to formalize the energy service in the legalized settlements by the municipality of Bucaramanga, in accordance with Act 002
2013; in 2014 the settlements Doce de Octubre and Villa Mercedes were intervened, the normalization of Campestre Norte I, Il, Ill customers is still pending; which
consists of approximately 1,670 homes.

Financing of accounts and defaulting

It is a standardization mechanism for defaulting customers through the financing of expired concepts and bills, with low interest rates and long payment periods.

Customers fall behind in the payment of their bills, and due to the regulations and fairness with the system, their service must be suspended until the situation is
resolved. Once the customer has paid or reached a payment agreement, the service is reconnected in less than 24 working hours. The defaulting status occurs
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with a higher probability in the population with economic, social (strata 1, 2, and 3) and security-related limitations due to structural situations inherent to the
country.

In 2014, payment for 82,217 users was financed, for a total of COP $50,843 million. This represents customer savings of COP $8,931 million, compared to the
rates offered by the financial system.

EPM Management

In 2011, EPM started the development of a user assistance program for users that present payment difficulties, with the purpose of facilitating their access to
public utilities in a regular and legitimate way, avoiding they fall into the defaulting status. The program is based on the focalization of the population, the design of
comprehensive offers, and the creation of alliances.

In 2014, we continued strengthening offers aimed at users with payment difficulties, in order to prevent them from reaching defaulting status. Some of them are:
Prepaid Water pilot program, Prepaid Energy, Customized Payment, special conditions for Housing Reform, credit programs, insurance to cover unforeseeable
events, incentives for good payment practice (SOMOS loyalty program), educational and cultural projects.

Customer satisfaction regarding account financing service in 2014 was greater than 9 (being 10 the higher value), a steady behavior during the last four years.

Grupo EPM, all rights reserved 2015 @ GrU po le p r'o




Defaulting - EPM water business

Stratum 1
Stratum 2
Stratum 3
Stratum 4
Stratum 5
Stratum 6

Non-residential

Defaulting percentage

Grupo-epm

Residential and non-residential services total
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8,081

13,938

6,648

973

469

190

3,491

1,019,899

3.31%

8,373

14,746

7,541

1,149

641

242

3,868

1,048,858

3.49%

6,908

11,876

6,108

977

513

251

3,425

1,076,215

3%

-17.5%

-19.5%

-19.0%

-15.0%

-20.0%

3.7%

-11.5%

2.6%

-20.0%

Source: Corporate Finance Vice-President’s Office
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Defaulting - EPM energy business

Indicator 2012 2013 2014 Variation
Stratum 1 24912 30,173 28,323 -6.1%
Stratum 2 17,542 18,420 14,893 -19.1%
Stratum 3 7,588 8,303 6,917 -16.7%
Stratum 4 1,434 1,619 1,368 -15.5%
Stratum 5 590 726 637 -12.3%
Stratum 6 224 293 355 21.2%
Non-residential 8,113 8,779 7,853 -10.5%
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Defaulting - EPM energy business

Residential and non-residential services total | 2,001,312 | 2,082,382 | 2,146,409 | 3.1% |

3.28% 2.81%

Defaulting percentage | 3.02%

-14.3% |

Source: Corporate Finance Vice-President’s Office
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Indicator 2012 2013 2014 Variation

Stratum 1 1,432 2,439 3,584 46.9%
Stratum 2 9,857 11,463 11,876 3.6%

Stratum 3 5,379 6,095 5,690 -6.6%
Stratum 4 598 779 660 -15.3%
Stratum 5 354 425 377 -11.3%
Stratum 6 122 197 195 -1.0%
Non-residential 551 730 744 1.9%

Residential and non-residential services total 716,422 831,496 927,494 11.5%
Defaulting percentage 2.55% 2.66% 2.49% -6.4%

EPM Group Subsidiaries Management in Colombia

EPM Group companies implement strategies such as IVR calls, agent calls, sending letters, visits, loans assistance, and administrative and pre-legal actions in
order to reduce loan portfolio and normalize service for defaulting customers. Socialization and user education was one of the aspects strengthened in 2014,
raising awareness on the importance of paying the bills to continue having access to a timely and good quality service.
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Defaulting - EPM Group’s Colombian water business subsidiaries

Defaulting percentage
Aguas de Oriente
Stratum 1

Stratum 2

Stratum 3

Stratum 4

Residential and non-residential services total

Grupo EPM, all rights reserved 2015 @

12,807

2.05%
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13,898

2.35%

Indicator 2012 2013 2014 Variation
Aguas de Occidente
Stratum 1 31 43 54 25.58%
Stratum 2 92 91 128 40.66%
Stratum 3 41 42 49 16.67%
Stratum 4 13 29 55 89.66%
Stratum 5 18 9 14 55.56%
Stratum 6 1 4 4 0.00%
Non-residential 67 109 92 -15.60%

14,764

2.68%

6.23%

14.00%

-421%

-23.9%

-95.2%




Grupo-€P™ | 2014 - senort

| Stratum 5 | 4 | 5 | 6 | 15.6% |
| Stratum 6 | 0 | 0 | 0 | |
Non-residential | 6 | 7 | 7 | 5.2% |
Residential and non-residential services total | 3,550 | 3,796 | 4,063 | 7.0% |
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Defaulting - EPM Group’s Colombian water business subsidiaries

Defaulting percentage
Aguas de Uraba
Stratum 1

Stratum 2

Stratum 3

Stratum 4

Stratum 5

Stratum 6

Non-residential

Residential and non-residential services total
Defaulting percentage

Aguas de Malambo

Stratum 1

Stratum 2

Stratum 3

Stratum 4
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0.52%

1,787

1,122

330

45

358

53,785

6.77%

133

169

Grupo-epm™

0.66%

2,778

1,638

501

64

585

56,915

9.78%

353

397

47

0.54%

3,060

1,913

577

67

626

60,633

10.30%

232

218

35

-17.6%

10.15%

16.79%

15.17%

4.69%

7.01%

6.53%

5.29%

-34.3%

-45.1%

-25.5%
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| Stratum 5 | - | - | - | - |
| Stratum 6 | - | - | - | - |
Non-residential | 26 | 35 | 32 | -8.6% |
Residential and non-residential services total | 19,348 | 22,325 | 21,343 | -4.4% |
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Defaulting - EPM Group’s Colombian water business subsidiaries

Defaulting percentage 1.79% 3.73% 2% -35.0%
Emvarias

Stratum 1 N/R N/R 8,363 N/A
Stratum 2 N/R N/R 5,486 N/A
Stratum 3 N/R N/R 1,133 N/A
Stratum 4 N/R N/R 195 N/A
Stratum 5 N/R N/R 75 N/A
Stratum 6 N/R N/R 22 N/A
Non-residential N/R N/R 1,249 N/A

= =" @ =/ = |

Residential and non-residential services total 817,379 N/A
Defaulting percentage 2.02% N/A

The total values for services include facilities with active services, as well as those with services currently suspended.

Source: Corporate Finance Vice-President’s Office
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Account Funding - EPM Group’s Colombian water business subsidiaries

Indicator 2014
Aguas del Oriente
Customers funded | 347
COP millions funded | 366
Savings in relation to the financial system (COP millions) | N/A
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Account Funding - EPM Group’s Colombian water business subsidiaries

Aguas del Occidente

Customers funded 105
COP millions funded 25
Savings in relation to the financial system (COP millions) 4
Aguas de Uraba

Customers funded 4,876
COP millions funded 1,311
Savings in relation to the financial system (COP millions) 231

Aguas de Malambo

Customers funded 3,763
COP millions funded 1,720
Savings in relation to the financial system (COP millions) 867
Emvarias

Customers funded 8,493
COP millions funded 291
Savings in relation to the financial system (COP millions) 51
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Source: Corporate Finance Vice-President’s Office

Defaulting - EPM Group’s Colombian energy business subsidiaries

| Indicator 2012 2013 2014 Variation

| CHEC
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Stratum 1
Stratum 2
Stratum 3
Stratum 4
Stratum 5
Stratum 6

Non-residential

Residential and non-residential services total
Defaulting percentage

ESSA

Stratum 1

Stratum 2

Stratum 3

Stratum 4

Stratum 5

Stratum 6

Defaulting - EPM Group’s Colombian energy business subsidiaries
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146

210

177

52

7

13

139

425,507

0.17%

13,252

11,771

2,619

746

217

322

224

10

217

436,170

0.24%

13,061

11,666

2,395

814

Grupo-epm™

11

12

243

446,631

0.30%

13,742

11,658

2,475

762

65.90%

37.89%

-2.23%

-9.84%

22.22%

20.00%

11.98%

2.40%

23.82%

5.2%

-0.1%

3.3%

-6.4%

-6.3%

23.9%
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Non-residential | 4,282 | 4,305 | 4,499 | 4.5% |
Residential and non-residential services total | 636,271 | 667,269 | 704,906 | 5.6% |
Defaulting percentage | 5.16% 4.86% 4.73% -2.7% |
| CENS |
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Stratum 1
Stratum 2
Stratum 3
Stratum 4
Stratum 5
Stratum 6

Non-residential

Residential and non-residential services total
Defaulting percentage

EDEQ

Stratum 1

Stratum 2

Stratum 3

Stratum 4

Stratum 5

Stratum 6

Defaulting - EPM Group’s Colombian energy business subsidiaries
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4,766

7,247

1,332

270

26

1,488

407,618

3.71%

1,370

1,134

447

118

5,036

7,058

1,449

285

1,684

421,317

3.69%

785

609

332

Grupo-epm™

5,306

6,869

1,566

300

1,880

437,246

3.65%

700

553

5.36%

-2.68%

8.07%

5.26%

13.33%

0.00%

11.64%

3.78%

-1.08%

-10.8%

-9.2%

-9.3%

0.0%

3.8%

44.4%
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Non-residential | 1,191 | 902 | 928 | 2.9% |
Residential and non-residential services total | 160,134 | 165,743 | 169,522 | 2.3% |
Defaulting percentage | 2.71% 1.67% 2% -7.2% |

Source: Corporate Finance Vice-President’s Office
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Account Funding - EPM Group’s Colombian energy business subsidiaries

Indicator 2012 2013 2014 Variation

CHEC

Customers funded 34,030 30,958 21,736 -29.8%
COP millions funded 3,409 3,029 2,526 -16.6%
Savings in relation to the financial system (COP millions) N/R N/R 84 N/A
ESSA

Customers funded 6,240 10,205 8,827 -13.5%
COP millions funded 6,046 8,162 6,865 -15.9%
Savings in relation to the financial system (COP millions) 2,283 2,853 1,770 -38.0%
CENS

Customers funded 15,992 19,172 15,741 -17.9%
COP millions funded 16,720 14,315 14,548 1.6%
Savings in relation to the financial system (COP millions) N/R 2,766 2,914 5.3%
EDEQ

Customers funded 25,210 21,917 19,939 -9.0%
COP millions funded 3,096 2,453 3,063 24.9%
Savings in relation to the financial system (COP millions) 344 360 541 50.3%
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Prepaid services
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Prepaid is a purchase mode for public utilities with the objective of solving disconnection due to payment difficulties. It is focused mainly on customers with
payment difficulties, emphasizing population tiers 1, 2 and 3.

This system allows customers to control their consumption according to their income and, therefore, make a more efficient and conscious use of public utilities.

The prepaid energy service includes a prepayment meter on gratuitous loan, installation free of charge for the user, social support, among other conditions that
allow the user to keep enjoying the service.

In 2014 EPM signed up 14,677 users to to the prepaid system of supply of Prepaid Electricity. By december 2014 there have been 174,646 connected
custommers, of which 171,719 are active users.

Management in EPM

In 2014 EPM was providing the service of Prepaid Electricity to clients who had their service suspended at least for 5 months out of the last 12, or that were
connected to a communal meter or public electric energy dispenser. The coverage was widened by including also users who have a Sisbén score lower than or
equal to 33, that have a real state belonging to social stratum 1 or 2 and that are having difficulties with the payment of public utillities.

The Rural Prepaid Electric Energy offer is focused on users in rural districts of Antioquia, who are in less developed rural areas. It offers the posibility of accessing
the service through a community leader who generates a PIN corresponding to the recharge and the monthly installment of the financing and then sends it to the
client via a text message to his phone.

The Prepaid Water Service offer is focused on clients who have their service cut off in Medellin and the metropolitan area.

In 2014, EPM connected 14,677 customers with difficulties to make their payments to the Prepaid Energy service in Antioquia.
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By mid 2014 it was necessary to revalue the goal for the Prepaid services for less developed rural areas (with Dignifying Homes). This was due to the difficulty of
access to the communications and data network in the rural districts that were yet to be connected to the electric grid. The goal was modified having into account
the rural districts with ease of access to the cell phone and data network; eight of these districts were pending for connection under this model in 2014. this goal
was exceeded since 9 rural districts of Antioquia were provided with the service of electricity, with 326 customers divided as follows:

e Municipality of Taraza — La Cabana rural district: 23 customers; La Esmeralda rural district: 45 customers; El Blanco rural district: 35 customers.

e Municipality of Valdivia — La América rural district: 48 customers; Génova rural district: 40 customers; La Siberia rural district: 40 customers; El Pescado y La
Paulina: 37 customers.

e Municipality of Turbo — Arcua rural district: 58 customers.

The subscription management included dissemination workshops and programs for raising awareness of the community in the rural districts besides selecting and
training the community leaders that perform the recharges

****In order to implement the Prepaid Water offer two contracting processes were held for selecting the measuring instruments provider with the purpose of
awarding in 2015. Advances were made on the software development that the service operation required.

EPM's prepaid electric power service

| Indicator 2012 2013 2014 Variation

Number of facilities connected | 12,184 | 12,695 | 14,677 | 15.6% ‘
Number of people benefited | 52,148 | 50,780 | 60,871 | 19.9% ‘
| Millions of COP invested | 3,576 | 4,164 | 4,666 | 12.1% ‘

Grupo EPM, all rights reserved 2015 © GfU pO . ep ro




Sustainabili
Grupo-€P™ | 2014 reporl

EPM'’s prepaid electric power service

Average KWh consumption per prepaid installation 110 117 105 -10.3%

Average kWh consumption per postpaid installation | 213 | 213 | 207 | -2.9% |

Management of EPM subsidiaries in Colombia

The Prepaid services of the EPM Group are implemented by the companies EPM and ESSA.

The Prepaid Energy project at ESSA started with a goal: To install 5,00 energy meters in the span of three years having a target market of residential clients from
Bucaramanga and Barrancabermeja from strata 1, 2 and 3, with bills 90 or more days overdue, that lost the benefits obtained in previous amnesty plans or that
received direct service.

In 2014 there are in total 4,429 customers of the prepaid model in 14 municipalities and rural districts under the area of influence of ESSA.

Prepaid service - EPM Group’s Colombian energy business subsidiaries

Indicator 2012 2013 2014 Variation
ESSA
Number of facilities connected | 1,177 | 1,653 | 1,599 | -3.3%
Number of people benefited | 3,531 | 6,612 | 6,396 | -3.3%
Millions of COP invested | 898 | 1,261 | 1,220 | -3.3%
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“Somos”

“Somos” is the recognition and loyalty program of the EPM Group, which seeks proximity to customers and satisfaction of their needs by establishing trusting
dialogues. It invites us to play fair with the citizens, community, neighbors, and businesses. The members of the program receive recognition and rewards for their
good practices, wich are spread to other users. Good practices are boosted in the community to create a culture of civic responsibility.

The “Somos” program is composed of different elements such as reward points, loans, activities, education, among others. It is intended that customers receive
benefits through the earning and redemption of points, participation in activities, or access to a line of credit for the purchase of public utilities-related products.
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Unlike other loyalty programs, which aim at increasing sales, “Somos” focuses its efforts on providing recognition and rewards for doing things right: timely
payment of public utilities, permanent timely payment, responsible use, payment through electronic means, among others. Following these good practices results
in rewards and benefits to customers: amount credited to the utility bill, redemption of points on products from our business partners, access to the rewards
catalog, amount credited to the credit for the “Somos” home, or vehicular natural gas refuling in EPM service stations.

Since its launch in October 2014, “Somos” has achieved a high impact in Medellin and the metropolitan area. 45,328 people joined the program up to December
and they are able to enjoy the benefits associated with the reward points program. 75% of those people registered belong to the strata 1, 2, and 3, which shows
the purpose of the company to get closer to the communities that need it most.

Subsidies

In accordance with Act 142 of 1994, the fees for public utilities in Colombia have a regime of subsidies and contributions that works as follows: the formulas for
calculating the fees are applied to stratum 4, which generates the unit cost of the service as a result. A percentage called contribution is applied to that value in the
cases of strata 5 and 6, the commercial sector and the industrial sector (several industrial activities are exempt of the contribution in the case of the electric power
and gas services). Part of the cost of the basic consumptions is subsidized for strata 1, 2 and 3 with these contributions. The basic consumptions are between 130
and 173 kWh for the electric power service, 20 m3 for the water supply service, and 20 m® for the gas service. Additionally, a percentage of the fixed charge of the
water supply and sewerage services is subsidized.

The subsidies that EPM procured and delivered to the population served with the water supply, sewerage, electric power and gas services in 2014 totaled COP
325,346 million.
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EPM Management

The subsidies awarded to EPM’s customers in 2014 for the water supply and sewerage services amounted COP 8,591 million, which benefited 1,469,828 families;
COP 287,790 million for the electric power service, benefiting 1,661,397 families; and COP 28,965 million for the gas service, which benefited 386,693 families.

Water supply and sewerage service subsidies

Indicator 2012 2013 2014 Variation
Total subsidies (COP millions) | 7,422 | 8,086 | 8,591 | 6.2%
Families benefited | 1,388,450 | 1,427,312 1,469,828 | 3.0%

Notes: The information supplied corresponds to December in each year, for both services. The families benefited (units) are reported as the number of users from strata 1, 2 and 3 of the entire inter-connected system, Caldas and Barbosa, again for both services.

Source: Water & Sanitation Vice-President’s Office:

Energy Service Subsidies

Indicator 2012 2013 2014 Variation

Total subsidies (COP millions) | 253,112 | 265,290 | 287,790 | 8.5%
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Water supply and sewerage service subsidies

Energy Service Subsidies

Families benefited 1,543,622 1,607,297 1,661,397 3.4%

In 2014, the subsidies and contributions balance presented a deficit. However, the Nation covered the entire deficit with budget contributions. The resources contributed by the Nation for the energy service totaled COP 155,048 million. |

Source: Energy Transmission & Distribution Vice-President’s Office. |
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Water supply and sewerage service subsidies

Energy Service Subsidies

Indicator 2012 2013 2014 Variation
Total subsidies (COP millions) | 19,086 | 26,138 | 28,965 | 10.8% |
Families benefited | 272,500 | 331,761 | 386,693 | 16.6% |

Source: Gas Vice-President’s Office.

EPM procured resources from the National Fund of Royalties, the Special Promotion Assessment Fund, and from Antioquia Governor’s Office for the
expansion of the gas service, facilitating the installations of service connections for users across the entire state. In 2014, COP 6,966 million were
obtained for installing the connections for new customers, benefiting 56,519 families. COP 5,318 million of the mentioned resources were allocated for
user families residing in Medellin and its metropolitan area.

Subsidies for connections fo the gas service

Indicator 2012 2013 2014 Variation
Subsidies per connection | 8,562 | 4,552 | 6,966 | 53,0% |
Families benefited | 83,800 | 84,506 | 56,519 | -33,1% |
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In 2014, the subsidies were mainly granted by the Antioquia Governor’s Office, which contributed 40% and 50% of the service connection costs for each family. In previous years, the resources were provided by
the Ministry of Mines and Energy, which contributed between 20% and 30%.

Source: Gas Vice-President’s Office.

The vital minimum of drinking water is a patronage bestowed by the Municipality of Medellin to supply 2.5 m3month of drinking water per person to the
program beneficiary families. This patronage is applied by EPM to the public utility bill.

Vital minimum of drinking water

Indicator 2012 2013 2014 Variation

Total subsidies (COP millions) 3,464 2,809 7,151 154.6%
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Vital minimum of drinking water

Families benefited 19,268 25,480 28,566 121%

Monthly average of people benefited | 107,047 134,787 157,250 16.7%

Management in the EPM Group’s Colombian subsidiaries

In 2014, the water business subsidiaries, including Emvarias, applied subsidies that totaled COP 24,442 million, benefiting 510,104 families. The energy business
subsidiaries benefited 1,329,790 families with a total subsidy amount of COP 231,398 million.
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Drinking water indicator 2012 2013 2014 Variation

Aguas de Uraba
Total subsidies (COP millions) 2,044 3,846 4,175 8.6%
Families benefited 79,558 84,056 90,126 7.2%
Aguas del Oriente
Total subsidies (COP millions) 74 61 63 3.6%
Families benefited 2,803 2,929 3,023 3.2%
Aguas de Occidente
Total subsidies (COP millions) 234 427 477 11.9%
Families benefited 9,754 10,215 10,597 3.7%
Aguas de Malambo
Total subsidies (COP millions) 2,064 2,286 2,641 15.5%
Families benefited 19,348 20,267 21,343 5.3%

Sanitation service indicator 2012 2013 2014 Variation
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Subsidies - EPM Group’s Colombian water business subsidiaries

Total subsidies (COP millions) 22,142 22,690 24,442 7.7%

Homes benefited | 494,470 | 494,409 | 510,104 | 3.2% |

Monthly average of people benefited | - | - | 505,807 | |

Source: Water & Sanitation Vice-President’s Office.
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Subsidies - EPM Group’s Colombian energy business subsidiaries

Drinking water indicator 2012 2013 2014 Variation

CHEC

Total subsidies (COP millions) 51,811 45,522 47,504 4.4%

Families benefited 322,622 322,018 293,726 -8.8%

ESSA

Total subsidies (COP millions) 81,920 80,664 83,645 3.7%

Families benefited 486,849 508,352 532,480 4.7%

CENS

Total subsidies (COP millions) 70,200 74,595 80,916 8.5%

Families benefited 348,277 360,317 375,181 4.1%

EDEQ

Total subsidies (COP millions) 20,516 17,414 19,333 11.0%

Families benefited 124,005 126,003 128,403 1.9%
e ——

Total subsidies (COP millions) | 224,447 | 218,195 | 231,398 | 6.1% |
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Subsidies - EPM Group’s Colombian energy business subsidiaries

Families benefited 1,281,753 1,316,690 1,329,790 1.0%
“Dignifying Homes” program
Dignifying Homes is a registration program that provides funding of the connection and, in some cases, the internal network costs. It is mainly aimed at strata 1, 2

and 3 in order to facilitate the access to the public utilities.

This program started operating in EPM in the 60s and it is one of the programs to which the high coverage rates are attributed. Currently, the program includes all
the services: water supply, sewerage, electric power and gas.

Dignifying Homes is also executed by CHEC, ESSA and EDEQ.

35,119 users were connected to the electric power service in Antioquia in 2014 through the Dignifying Homes program. 20,136 of them are from the Medellin
metropolitan area and Antioquia’s regions, and 14,983 are customers registered in the Rural Electrification program. Additionally, 8,490 users were connected to
the water supply service, 8,640 to the sewerage service, and 82,471 to the gas service.

EPM Management

EPM invested COP 128,013 million in the Dignifying Homes Program in 2014 to facilitate the connection of users to the water supply, electric power and gas public
utility services.
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Indicator 2012 2013 2014 Variation
Total facilities connected | 1,535 | 2,615 | 17,130 | 555.1%
Number of people benefited | 6,908 | 11,768 | 77,086 | 555.1%
Millions of COP invested | 7,591 | 13,516 | 14,052 | 4.0%
Real savings for customers (COP millions) vs. financial system | 662 | 1,110 | 1,113 | 0.3%

Note: the increase in the number of installations for the previous years is due to the fact that the customers connected by EPM’s contractors were included in 2014 for setting the goal and reporting the
installations connected. The contractors were hired through both public contracting and social contracting processes and, in both cases, the installation work is charged through the Dignifying Homes funding
program.

Source: Water & Sanitation Vice-President’s Office.
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Dignifying Homes - EPM Eleciricity service

Indicator 2012 2013 2014 Variation
Number of facilities connected in the Metropolitan Area 14,134 13,274 13,835 4.2%
Number of facilities connected in other regions 9,845 7,119 6,301 -11.5%

Number of people benefited 102,630 81,572 80,544 -1.3%
Millions of COP invested 13,623 11,426 15,987 39.9%
Real savings for customers (COP millions) vs. financial system 2,737 1,464 880 -39.9%
Total saving in COP during the financing 27,371 14,638 8,800 -39.9%

20,136 connections were installed in Medellin, its metropolitan area and in Antioquia’s regions in 2014 within the Dignifying Homes Program. Additionally, 14,983 Rural Electrification program users were
connected to the electric power service. These users are not reported in the chart due to the fact that they are registered in the mentioned program.

Source: Energy Transmission & Distribution Vice-President’s Office.
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Dignifying Homes - EPM Gas:

Number of people benefited

Millions of COP invested

Total saving in COP during the financing

Real savings for customers (COP millions) vs. financial system
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258,602

65,707

3,548

35,475
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309,776

100,139

4,548

45,480

352,980

97,974

6,966

69,660

Indicator 2012 2013 2014 Variation
Number of facilities connected in the Metropolitan Area 62,311 51,812 40,140 -22.5%
Number of facilities connected in other regions 13,749 41,776 42,332 1.3%

13.9%

-2.2%

53.2%

53.2%
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Management in the EPM Group’s Colombian subsidiaries

In 2014, CHEC, ESSA and EDEQ connected 9,277 users to the electric power service through the Dignifying Homes Program.
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Dignifying Homes: EPM Group’s Colombian energy subsidiaries

Indicator 2012 2013 2014 Variation
CHEC
Total facilities connected 1,573 895 1,878 109.8%
Number of people benefited 6,292 3,580 7,512 109.8%
Millions of COP invested 431 77 625 -12.8%
ESSA
Total facilities connected 15,607 6,483 6,181 -4.7%
Number of people benefited 34,053 49,736 63,334 27.3%
Millions of COP invested 2,965 1,232 1,175 -4.6%
EDEQ
Total facilities connected 1,054 1,169 1,218 4.2%
&nbsp  Number of people benefited 4,216 4,676 4,872 4.2%
Millions of COP invested 271 273 275 0.7%
e —
Total facilities connected 18,234 8,547 9,277 8.5%
Number of people benefited 40,345 53,316 70,846 32.9%
Millions of COP invested 3,667 2,222 2,075 -6.6%
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“Energy for the return” program
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With the “Energia para el Retorno” program, EPM facilitates access to energy services to people displaced by the armed conflict.
It encourages their return to their territories through total cancellation of any energy consumption debts generated during the displacement by unauthorized third
parties. In the event of any consumption made by the family before the displacement, the program offers financing options for periods of up to 120 months (10

years), without requiring a down payment or adding any interests. Where necessary, the company proceeds to rebuild, replace or upgrade the existing electricity
networks and also building new networks to provide the service to users who settle in the region.

EPM Management

In 2014, 92 installations were connected, which implied an increase vs. 2013, with 19 installations.

This program tends to lower its number of subscribers, since the phenomenon of return had its highest peak between 2009-2011, when there were high rates of
accumulated displacement in Antioquia; especially in eastern municipalities, where the program has had a high impact.

EPM's “Energia para el Retorno” program

Indicator 2012 2013 2014 Variation
Number of facilities connected | 353 | 73 | 92 | 26.0% |
Number of people benefited | 1,511 | 312 | 460 | 47.4% |
| Millions of COP invested | 1,113 | 245 | 481 | 96.4% |
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Coverage — Network expansion

The construction of the infrastructure required to increase the area of coverage of services corresponds to the strategic objective of “Growth in customers and
business” and aligns with the postulate of supporting and leveraging the development and competitiveness of the territories where the EPM Group is present.

In 2014, EPM reached 99.5% coverage in the water supply and sewage services, 99.0% coverage in electricity and 65.1% coverage in gas.

EPM Management

EPM continued the projects in the San Nicolas Valley (municipalities of Envigado, Rionegro and El Retiro) and Llanaditas (municipality of Medellin) to provide
access to water and sewage services in these sectors. EPM explored the possibility of alternative construction techniques to connect households that due to
technical conditions are not viable for connection to water service with the traditional system. Additionally, the company reviewed the information with the planning
offices in towns outside the Aburra Valley. This allowed the planning offices to grant their approval for the attention of customers who were considered non viable.

EPM coverage of the water supply and sewerage services has remained over 99.5% for the last three years.

EPM's water supply and sewerage service coverage

Water supply Sewerage
Sector
| 2012 2013 2014 Variacion 2012 2013 2014 Variacion ‘
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EPM's water supply and sewerage service coverage

Residential 919,740 945,231 973,763 3.0% 892,899 920,339 951,680 3.4%
Non-residential 78,120 80,124 81,983 2.3% 77,149 79,141 81,139 2.5%
Total customers 997,860 1,025,355 1,055,746 3.0% 970,048 999,480 1,032,819 3.3%
Total service coverage (%) in relation to the Land Use Plan >99.5 >99.5 >99.5 * 0.0% >99.5 >99.5 >99.5* 0.0%
Total service coverage (%) in relation to total population in the territory served N. D. N. D. N.D. N.D. N.D. N. D. N.D. N. D.
Rural customers 28,875 30,174 8,066 -73.3% 26,901 28,280 7,020 -75.2%

* Estimated coverage based on the availability of aqueduct and sewage system networks

The decline in rural customers in 2014 compared to previous years is due to an update of addresses made by the Municipality of Medellin in the San Antonio de Prado rural district. Some of these addresses had a
rural nomenclature but were assigned a new urban nomenclature in the EPM systems.

Source: Water & Sanitation Vice-President’s Office

In 2014, the EPM aqueduct infrastructure reached 263 km of primary distribution network and 3,406 km of secondary distribution networks. In
sewerage, EPM has 357 km of collectors and interceptors and 4,115 km of secondary network.
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Expansion of EPM’s aqueduct and sewage system networks

Water supply Sewage system
Indicator
| 2012 2013 2014 Variacion 2012 2013 2014 Variacion |
Total primary distribution networks (km) | 264 | 263 | 263 | 0.0% | 356 | 358 | 357 | -0.3% |
Total secondary distribution networks (km) | 3,352 | 3,418 | 3,406 | -0.4% | 4,078 | 4,115 | 4,115 | 0.0% |

The primary distribution network or matrix forms the main network serving a population and distributes water from transportation lines, treatment plants or compensation tanks to secondary networks. It
maintains the basic operating pressures for the correct operation of the entire system, and generally does not deliver water en route.
The secondary distribution network is the part of the distribution network derived from the primary network. It distributes water to the neighborhoods and residential units. It can deliver water en route.

Source: Water & Sanitation Vice-President’s Office

EPM serves 2,107,457 clients with the energy service by the end of 2014. This is a 99.03% coverage. There is a constant increase in the energy service
coverage in relation to the total population of the territory served, resulting from the Rural electrification, Prepaid energy and Dignifying Homes
programs.
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EPM'’s energy service coverage

Sector 2012 2013 2014 Variation
Residential 1,821,234 1,832,698 1,924,113 5.0%
Non-residential 178,895 184,193 182,182 -1.1%
Non-regulated 1,183 1,211 1,162 -4.0%

Total service coverage (%) in relation to the Land Use Plan N. D. N. D. N.D.
Total service coverage (%) in relation to total population in the territory served 97.50% 98.17% 99.03% 0.9%
Rural customers 403,442 429,176 419,242 -2.3%

Source: Energy Transmission & Distribution Vice-President’s Office.

The EPM power infrastructure in 2014 reached 46.218 km of primary distribution networks and 37.087 km of secondary distribution networks.
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Expansion of EPM'’s eleciric power networks

Indicator 2012 2013 2014 Variation
Total primary distribution networks (km) | 39,549 | 43,428 | 46,218 | 6.4% |
Total secondary distribution networks (km) | 34,503 | 36,068 | 37,087 | 2.8% |

Source: Energy Transmission & Distribution Vice-President’s Office.

In 2014, 79 communities had access to EPM natural gas service. The total humber of clients connected is 934,969, which means a 65.1% coverage in
Antioquia.

In 2014, 724 km of polyethylene network were built: 108 km in Medellin and its metropolitan area and 616 km in the rest of Antioquia.
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Coverage of EPM'’s gas service

Total service coverage (%) in relation to the Land Use Plan
Total service coverage (%) in relation to total population in the territory served
Rural customers

Vehicles running on gas

43 442

47,765

51,765

Sector 2012 2013 2014 Variation
Residential 703,696 816,867 920,329 12.7%
Non-residential 12,679 14,514 14,527 0.1%
Non-regulated 47 50 45 -10.0%
Vehicle Natural Gas Service Stations 64 65 68 4.6%

7.6%

8.4%

Coverage data presented in previous years were amended to make them consistent with the calculation methodology proposed by the Ministry of Mines, which uses the number of households that have access to

the network and the total number of homes in Antioquia provided by DANE.

Source: Gas Vice-President’s Office
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Expansion of EPM’s gas networks

Indicator 2012 2013 2014 Variation
Main steel pipeline (km) | 87 | 87 | 87 | 0.0% |
Polyethylene networks constructed over the year (km) | 473 | 690 | 724 | 4.9% |
Accumulated polyethylene networks (km) | 4,928 | 5,618 | 6,342 | 12.9% |
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EPM Group Subsidiaries in Colombia Management

From the total number of customers of the Water and Sanitation sector registered in 2014, EPM reported 1,055,746 clients in water distributions and 1,032,819
clients in sewage services. The other companies reported 97,076 customers in water distribution, 75,153 in sewage services and 731,813 clients of sanitation
services.

Coverage of the water supply and sewerage services - EPM Group’s Colombian subsidiaries

Aqueduct Sewerage
Company 2012 2013 2014 Variation 2012 2013 2014 Variation
Aguas del Oriente
Residential 3,162.0 3,366.0 3,568.0 6.0% 3,386.0 3,573.0 3,751.0 5.0%
Non-residential 388.0 415.0 452.0 8.9% 342.0 366.0 390.0 6.6%
ez | == e el wl el el ool on |
Total service coverage (%) in relation to the Land Use Plan 90.8 91.6 96.7 5.6% 100.0 100.0 100.0 0.0%
Rural customers
Aguas de Occidente
Residential 11,580 12,564 13,315 6.0% 8,748.0 9,552.0 10,217.0 7.0%
Non-residential 1,107 1,123 1,207 7.5% 910.0 903.0 981.0 8.6%
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Total service coverage (%) in relation to the Land Use Plan
Rural customers

Aguas de Uraba

Residential

Non-residential

47,019.0

4.481,0
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49,594,0

4.342,0
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4.444.0
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-1.3%

6.6%

2,3%

34,415.0

3.777,0

36,337.0

3.621,0

39,189.0

3.717,0

-4.5%

7.8%

2.7%
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Coverage of the water supply and sewerage services - EPM Group’s Colombian subsidiaries

Total service coverage (%) in relation to the Land Use Plan
Rural customers

Aguas de Malambo

Residential

Non-residential

Total service coverage (%) in relation to the Land Use Plan
Rural customers

Total water service companies’ customers:

Residential

Non-residential

18,999

218

86.0

80,760

6,194

19,940

231

90.1

85,464

6,111

20,998

246

97.5

90,727

6,349

6.7%

5.3%

6.5%

8.2%

6.2%

3.9%

14,949.0

161.0

67.6

61,498

5,190

15,882.0

181.0

71.8

65,344

5,071

16,720.0

188.0

85.3

69,877

5,276

8.1%

5.3%

3.9%

18.8%

6.9%

4.0%

The number of rural clients may fall as a result of the extension of the urban perimeter of the municipalities.

Source: Water & Sanitation Vice-President’s Office
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Sanitation service coverage

Emvarias 2012 2013 2014 Variation
Residential | 664,018 | 664,900 | 687,999 | 3.5% |
Non-residential 43,655 42,874 43,814 2.2%
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Sanitation service coverage

Total service coverage (%) in relation to the Land Use Plan 98 98 99 0.8%

Source: Water & Sanitation Vice-President’s Office

The aqueduct network infrastructure of the national subsidiaries of Water is 77 km of primary distribution networks and 780 km of secondary
distribution. The sewerage network has 45 km in collectors and interceptors and 472 km of secondary network.
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Expansion of the aqueduct and sewage system networks - EPM Group’s Colombian subsidiaries

Aqueduct Sewage system
Indicator
2012 2013 2014 Variacion 2012 2013 2014 Variacion
Aguas del Oriente
Total primary distribution networks (km) 2 2 2 0.0% - - - 0.0%
Total secondary distribution networks (km) 23 27 27 0.0% 20 26 26 0.0%
Aguas del Occidente
Total primary distribution networks (km) 18 26 28 7.3% 1 1M " 0.0%
Total secondary distribution networks (km) 145 149 154 3.5% 44 44 44 0.0%
Aguas de Uraba
Total primary distribution networks (km) 35 35 37 5.7% 2 2 2 0.0%
Total secondary distribution networks (km) 398 398 433 8.8% 313 314 318 0.0%
Aguas de Malambo

Grupo EPM, all rights reserved 2015 @ GrU po d ep rv




Grupo-€P™ | 2614 kool

Expansion of the aqueduct and sewage system networks - EPM Group’s Colombian subsidiaries

Total primary distribution networks (km) 10 10 10 0.0% 32 32 32 0.0%
Total secondary distribution networks (km) 166 166 166 0.0% 84 84 84 0.0%
Total water business companies networks

Total primary distribution networks (km) 65 73 77 5.4% 45 45 45 0.0%
Total secondary distribution networks (km) 732 740 780 5.4% 461 468 472 0.9%

The primary distribution network or matrix forms the main network serving a population and distributes water from transportation lines, treatment plants or compensation tanks to secondary networks. It
maintains the basic operating pressures for the correct operation of the entire system, and generally does not deliver water en route.
The secondary distribution network is the part of the distribution network derived from the primary network. It distributes water to the neighborhoods and residential units. It can deliver water en route.

Source: Water & Sanitation Vice-President’s Office

From the total number of energy service clients, 2,107,457 are EPM clients and 1,754,929 are clients of the national subsidiaries. The primary
distribution networks of the national subsidiaries, without including EPM, include 62 km of primary distribution networks and 102 km of secondary
distribution.
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Coverage of the electric power service - EPM Group’s Colombian subsidiaries

Sustainability
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Non-regulated

Total service coverage (%) in relation to total population in the territory served
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1

100%

99%

1

100%

99%

100%

100%

2012 2013 2014 Variation
CHEC
Residential 386,210 395,624 404,659 2.3%
Non-residential 39,221 40,456 41,887 3.5%

Total service coverage (%) in relation to the Land Use Plan

0.0%

0.3%
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Rural customers
ESSA
Residential
Non-residential

Non-regulated

Total service coverage (%) in relation to the Land Use Plan

Total service coverage (%) in relation to total population in the territory served
Rural customers

CENS

Residential

Non-residential

Non-regulated

Total service coverage (%) in relation to the Land Use Plan
Total service coverage (%) in relation to total population in the territory served

Rural customers

Sustainability
2014 - Report

Coverage of the electric power service - EPM Group’s Colombian subsidiaries

110,183

568,885

67,105

187

N. D.

97%

151,236

373,413

34,006

199

67,068
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112,665

594,357

70,903

50

N. D.

97%

157,844

385,924

35,180

213

74,003

115,468

627,767

74,746

42

N. D.

97%

166,744

401,240

35,785

221

66,474

2.5%

5.6%

5.4%

-16.0%

N. D.

0.0%

5.6%

4.0%

1.7%

3.8%
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| EDEQ |
Residential | 143,065 | 146,251 | 149,854 | 2.5% |
Non-residential | 17,947 | 18,301 | 18,694 | 21% |
Non-regulated | 22 | 27 | 34 | 25.9% |
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Coverage of the electric power service - EPM Group’s Colombian subsidiaries

Total service coverage (%) in relation to the Land Use Plan N. D.
Total service coverage (%) in relation to total population in the territory served | 99%
Rural customers | 17,114 |

The number of rural clients may fall as a result of the extension of the urban perimeter of the municipalities.

Source: Energy Transmission & Distribution Vice-President’s Office.
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Expansion of the electric power networks - EPM Group’s Colombian subsidiaries

Indicator 2012 2013 2014 Variation
CHEC
Total primary distribution networks (km) 8.5 8.6 27,0 214.5%
Total secondary distribution networks (km) 12.4 12.4 24.6 97.3%
ESSA
Total primary distribution networks (km) 17.3 18.0 18.6 3.6%
Total secondary distribution networks (km) 26.3 27.5 28.9 4.8%
CENS
Total primary distribution networks (km) 11.8 123 10.6 -13.7%
Total secondary distribution networks (km) 23.9 15.7 22.4 42.5%
EDEQ
Total primary distribution networks (km) 15.6 175 5.9 -66.1%
Total secondary distribution networks (km) 22.0 31.0 26.0 -16.1%
Total for energy business companies
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Expansion of the electric power networks - EPM Group’s Colombian subsidiaries

Total primary distribution networks (km) 53.2 56.3 62.1 10.4%

Total secondary distribution networks (km) 84.5 86.7 101.8 17.4%

Gas without Borders

The Gas without Borders program provides the Antioquia’s municipalities outside Medellin’s metropolitan area with natural gas by means of pipelines, by
transporting compressed natural gas by road. From the decompression stations, the gas is distributed via pipelines to the homes, commercial establishments and
places of consumption.

In 2014, EPM provided 32 municipalities and rural districts in Antioquia with the natural gas service, installing 42,676 new connections, benefiting around 170,704
people and investing approximately COP 46,283 million.

EPM Management
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The following are the municipalities and rural districts that were provided with the natural gas service: Abejorral, Amalfi, Betania, Betulia, Cocorna,
Concordia, Fredonia, Granada, ltuango, Liborina, Maceo, Olaya, Puerto Nare, Salgar, San Carlos, San Juan de Uraba, San Rafael, Valdivia, Urrao,
Hispania, Sabanalarga, La Honda, Sucre, La Pesca, La Sierra, Versalles, Currulao, El Tres, Riogrande, San José del Nus, El Reposo, and Camilo C. At
the end of the year, 53 municipalities and 16 rural districts were connected to EPM’s natural gas service, totaling 125,165 homes outside Medellin and its
metropolitan area.

EPM procured and obtained resources from the National Government to grant subsidies that benefited 13,796 families that are registered in the program.

EPM'’s goal for 2015 is to take the service to another 20 municipalities and rural districts in Antioquia.

Gas without Borders

182,653

180,000
160,000 —
140,000 —
120,000 —
100,000 —
80,000 —

60,000 —

40,000 29.725

20,000 —

Year 2012 Year 2013 Year 2014

M no. of facllifles connected M No. of people benefited W No. of facilities connected with a subsidy from the Special
Promaotion Installment Fund (abbreviated FECF in Spanish)

Rural electrification
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The rural electrification program is developed in all national EPM Group companies in order to expand the coverage of electric energy service to rural areas. It
operates under the above name or under the names “Antioquia lluminada” (Antioquia llluminated), “CHEC llumina el Campo” (CHEC Brings Light to the
Countryside), “lluminemos Santander” (Light for Santander). Investments are made using EPM’s own resources and with the participation of public and private
institutions.

The program includes the extension of the general use energy network, the cost of which is assumed by EPM, and the construction of internal facilities and
connections, assumed by the customer with finance plans at lower rates than those on the financial market, through the Dignifying Homes program.

Through the Rural Electrification program, EPM provided 15,053 homes with electricity, with a direct impact on 64,427 people and an investment of COP $65,817
million. The program surpassed the goal set for 2014 (14 thousand connections), reaching a performance of 107.5%.

EPM Management
EPM started the Rural Electrification program in 2009 with the goal of providing 42,000 homes with electricity within 2011. The goal was surpassed before that
year and EPM decided to continue with the program.

As of 2014, this program has provided electricity to a total of 98,269 homes. Savings for connected families is calculated at COP $986 million per year, and COP
$9,863 million for the 10-years total period.

The goal for 2015 is to make 5,250 connections, with an investment of COP $32,101 million.
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EPM rural electrification

Indicator 2012 2013 2014 Variation
Number of facilities connected 14,984 19,925 15,053 -24.5%
Number of people benefited 64,132 85,279 64,427 -24.5%
COP millions invested in infrastructure 69,846 77,589 65,817 -15.2%
COP millions funded 6,033 14,999 9,637 -35.7%
Real annual savings for the customer (COP millions) vs. financial system 490 1,390 986 -29.1%
Real total savings for the customer (COP millions) vs. financial system 4,909 13,904 9,863 -29.1%

EPM Group Subsidiaries Management in Colombia

In 2014, the rural electrification projects carried out in the EPM Group energy companies outside Antioquia subscribed a total of 7,472 rural clients in the states of
Caldas, Risaralda, Santander, Norte de Santander and Quindio. The investment made by the Group reached COP $44,497 million.
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Number of facilities connected
Number of people benefited

COP millions invested in infrastructure
COP millions funded

ESSA

Number of facilities connected
Number of people benefited

COP millions invested in infrastructure
COP millions funded

CENS

Number of facilities connected
Number of people benefited

COP millions invested in infrastructure
COP millions funded

EDEQ

Number of facilities connected
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EPM Group Colombian subsidiaries rural electrification
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1,319

6,595

4,250

62

1,970

7,880

7,740

1,576

1,546

7,730

6,040

387

4,011

16,044

14,342

3,208

1,872

3,707

24

Grupo-epm™

1,021

5,120

4,292

242

4,434

17,736

17,480

3,759

2,013

8,284

22,629

-34.0%

-33.8%

-28.9%

-37.5%

10.5%

ND

21.9%

17.2%

330.1%

342.5%

510.4%

-83.3%
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Number of people benefited | 88 | 96 | 20 | -79.2% |
| COP millions invested in infrastructure | 88 | 189 | 96 | -49.2% |
| COP millions funded | N. D. | N. D. | N. D. | N. D. |

6,049 | 7,472 | 23.5% |

Number of facilities connected | 3,301 |
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EPM Group Colombian subsidiaries rural electrification

Number of people benefited 6,683 9,698 31,160 221.3%
| COP millions invested in infrastructure | 12,078 | 24,278 | 44,497 | 83.3% ‘
| COP millions funded | 1,638 | 3,595 | 4,001 | 11.3% ‘

Social funding

Social Funding is a program implemented in EPM, CHEC and EDEQ; it is intended to improve the users’ quality of life by offering them product financing options
with conditions that are more favorable that those of the market.

In EPM, it is aimed at residential and commercial customers, in order to make it easier for them to purchase products that promote the efficient use of public utility
services and the use of information and communication technologies (ICT). Electric appliances, gas appliances, materials for home reformations, and other
products related to ICT are financed. A credit called “Crecer” is offered to the productive sector, which is a credit aimed at small and medium enterprises with an
offer that includes funding, training and technical assistance to help businesses improve their productivity and competitiveness.

In 2014, EPM’s Social Funding credits surpassed the goal that was set, benefiting 27,795 new families and micro-companies for a total of 170,000 customers
registered. Around 88% of the total registered customers are from strata 1 to 3 (mostly 2 and 3).

A total of COP 63,560 million was granted in credits, which represented estimated savings for all customers of COP 5,302 million, in relation to the financial
system.
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EPM Management

Since October 2014, the credit offered to the residential segment is part of SOMOS, EPM Group’s Customer Loyalty and Recognition program, as one of its main
elements. Thus, it changed from the EPM Group Card to the SOMOS Home Credit.

A credit called “Crecer” is offered to the productive sector, which is a credit aimed at small and medium enterprises with an offer that includes funding, training and
technical assistance to help businesses improve their productivity and competitiveness.

In 2014, the number of benefited customers increased in comparison to 2013 because EPM implemented the credit as one of the fundamental and distinguishing
elements of the EPM Group’s Customer Loyalty and Recognition program, SOMOS.

The SOMOS program focused its efforts on offering its customers different credit alternatives according to their needs. Several campaigns were carried out,
providing discounts and benefits jointly with the commercial allies in the diverse seasons over the year (school season, Mother's Day, Father’'s Day, Christmas,
among other). Also, several offers were provided in relation to the purchase of electrical appliances, gas appliances, and the conversion of vehicles to the natural
gas system.

EPM social funding

2012 2013 2014 Variation

Families benefited | 36,279 | 27,568 | 27,795 | 0.8%: ‘
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EPM social funding

Credits granted (COP millions) 45,311 53,297 63,560 19.3%

Saving for all the customers | 4,642 | 4,686 5,302 13.1%

EPM social funding

70.000 63,560

60.000
53,297

50.000

40.000

30.000
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Management in the EPM Group’s
Colombian subsidiaries

CHEC'’s customers totaled 40,852 in 2014, and 96% of them are from strata 1, 2 and 3. The company awarded a total of COP 7,807 million in credits.

EDEQ’s program totaled 1,888 active cards, granting credit limits that amounted to COP 3,697 million. The total amount of the transactions made with the program
cards was COP 794 million, that is COP 417 million more than in 2013, representing a growth of 110%.
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Social Funding: EPM Group’s Colombian energy subsidiaries

Families benefited

Credits granted (COP millions)

5,908

11,524
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8,109

12,427
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8,445

11,504

2012 2013 2014 Variation
CHEC
Families benefited 4,066 6,222 6,557 5.4%
Credits granted (COP millions) 8,023 8,815 7,807 -11,4%
EDEQ
Families benefited 1,842 1,887 1,888 0.1%
Credits granted (COP millions) 3,501 3,612 3,697 2.3%

4.1%

-7.4%
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Biodiversity

Video: hitps://www.youtube.com/embed/ApN1tSURoog?wmode=transparent

Biodiversity is defined as “the variability of living organisms of any kind, including, among other, terrestrial,
marine and aquatic ecosystems, and the ecological complexes to which they belong. It comprises the diversity
within each species, among species and the diversity of the ecosystems” (Biological Diversity Agreement,
1992).

Biodiversity has a concrete territorial expression on its different organization levels, from genes to ecosystems.
It has a composition, a structure and an operation on each level and among levels. Many of these complex
ecological interactions are expressed as ecosystemic services, which constitute direct and indirect benefits
received by human beings.

In the context of the company, biodiversity is related to impact minimization and the conservation, protection,
restoration, knowledge, recuperation, management and sustainable use of its woods, forests, water reservoirs
and forest plantations, which are located at the areas of influence of its electric power generation, transmission
and distribution and water projects.

Biodiversity is the functional basis for the maintenance of the ecosystemic services, some of which are highly
important to the company, such as it is the availability of hydrological resources and erosion control.
Furthermore, an adequate management of biodiversity and its ecosystemic services generates conditions for
society acceptance, and it is particularly important to stakeholders such as the local communities, the media
and the environmental authorities.

Phenomena such as climate change, rapid deforestation, river pollution, among other, generate new
conditions that put a higher pressure on the subject of the management of hydrological resources, woods and
forests and, in general, biodiversity. Thus, EPM assumes the responsibility to conserve, restore, protect, know
and sustainably use such biodiversity and its ecosystemic services.

Biodiversity is valuable on its own. It generates a high economic, environmental and social value for the EPM
Group because it is the functional basis for the maintenance of the ecosystemic services, which are necessary
for the regulation of the climate, the hydrological cycle, the rainfall pattern, the protection of soils, among other,
and it guarantees the availability of hydrological resources and the control of erosion.

EPM Management

In 2014, there were positive results for the biodiversity topic in the measurement of the Dow Jones
sustainability index, in the multi-service and water sector. These results represent a challenge for the EPM
Group.

The formulation of the Comprehensive Biodiversity and Ecosystemic Services Management Strategy was
continued, as well as the creation of spaces for socialization and the involvement of the communities and
institutions. Likewise, biodiversity conservation actions were carried out in compliance with the legal
environmental obligations of its studies and projects. Such actions dealt with aspects related to the monitoring
of fauna, flora and landscape, the conservation of protective areas, the management of fish resources and
forest plantations, ecological restoration, the installation of covered cables in transmission lines, biological
corridor initiatives, studies and disclosure of biodiversity-related information.
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2014 goals 2014 achievements Compliance
To continue working on the formulation of the Comprehensive Biodiversity Management Strategy by holding natural resources governance The partial results of the strategy were reported in 6 governance workshops that were held in 4 areas of Total
workshops with the participation of communities and institutions for reporting the progress made. interest for EPM with the participation of communities and institutions.

The WWF was hired so that it provides the necessary services for the formulation of the strategy with the
economic support of the AFD.

Goals for 2015

Biodiversity strategy

To contract the necessary services to conduct the studies and procedures for completing the strategy (second part). Total

To complete the second and last part of the biodiversity strategy.

To perform an internal validation and get it approved.

To start the contracting process for the design of an application that unifies and manage the information on biodiversity or the formulation of the action plans for each business.

EPM Group management

For the management of the impacts caused on biodiversity by the activities of their projects, EPM Group’s companies focused on the conservation of woods and
forests, their protective areas, the establishment of compensation zones, the propagation of native species, the use of covered cable in the transmission lines, and
the studies and inventories of species.

One action carried out by CENS that is worth highlighting is the installation of braided cable in the lines with the purpose of minimizing the impact caused on the
fauna and flora by the pruning and felling activities. In order to comply with the requirements of the environmental authority regarding the compensations for the
forestry interventions, EDEQ carried out reforestation activities in the Cajones stream biological corridor, evaluated the flora associated to the electric networks in
the urban and rural zones of the Municipality of Armenia jointly with Universidad del Quindio and Colciencias, and conducted characterization studies of the
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vegetation and the presence of birds and mammals, and measured the electromagnetic field at several distances. Furthermore, besides conserving the woods
and forests in protective areas, CHEC acquired new land with the purpose of establishing a biological corridor between the “Bosques de CHEC” Protective
Forestry Reserve and “Los Nevados” National Natural Park. Emvarias identified protective zones and biological connectivity areas during the adaptation of the
Altair cell in the La Pradera landfill.
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Biodiversity strategy

Develop the biodiversity management and ecosystem services strategy in order to establish the fundamental
principles, guidelines and strategic elements for the decision-making regarding preservation, restoration,
sustainable uses, knowledge and information; as derived from principles and strategic pillars developed in the
first part.

The company recognizes the dependency of its activities upon ecosystem services and understands that
environmental supply is mostly determined by important rural and urban ecosystem areas protection and
conservation. Therefore, the formulation of the comprehensive biodiversity management strategy is required
because of the following reasons:

e The biodiversity and ecosystem services conservation is essential to the consolidation of competitive
and sustainable territories.

e The biodiversity and ecosystem services loss brings risks for the business viability. Its conditions are
vital to increase the availability and reliability of energy and water supply.

e The environmental supply maintenance in Medellin is determined by important rural and urban
ecosystem areas protection and conservation.

The strategy objectives are: to identify the biodiversity values impacted by its activities; to prevent, minimize
and mitigate biodiversity risks through business cycle; to identify conservation opportunities; to generate
partnerships with ONG global and regional conservationists. These objectives are aimed at making biodiversity
and ecosystem services the distinguishing element of EPM.

EPM Management

For the formulation of the Comprehensive Biodiversity Management and Ecosystem Services Strategy,
EPM, in association with the WWF (World Wildlife Fund) and under the auspices of AFD (French
Development Agency), identified both fundamental principles and strategic components that rule the strategy
and which will be developed within specific guidelines and action plans for the business in the second phase of
the formulation.

The fundamental guidelines established for the strategy are related to knowledge management, territory
shared management and governance, sustainability in territories, conservation, biodiversity and ecosystem
services use and management and risk management, vulnerability. The components point to knowledge
management, , territory shared management and governance, sustainability in territories, conservation,
biodiversity and ecosystem services use and management and risk management, vulnerability and generation
of sustainable scenarios.

In order to socialize the partial results of the strategy formulation and seeking to facilitate communities and
institutions involvement, six seminars regarding governance in natural resources were held in areas under
the EPM projects influence. These seminars were discussion and suggestion spaces about the Social and
environmental management in EPM, and aimed at identifying synergies and points of view to include into the
strategy.

Management indicators:
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Progress in the formulation of the strategy: 60%.

Protected areas, forests and plantations

Protected areas, forests and ecosystems that have value for biodiversity conservation, located in areas where
EPM is present. Its planned management allows to prevent or mitigate the impact that may imply its projects or
operations development.
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Protected and protecting areas and habitats: EPM depends on important ecosystem services to develop its
activities, such as water resource regulation and sediment monitoring; these are important factors to the
energy and water generation business. The diversity of habitats -aquatic, terrestrial, natural, modified- includes
from reservoirs to forest areas which are a crucial support of biodiversity and derive from demands of
environmental license or volunteer management within EPM environmental and social commitment.

In order to avoid the negative impact of protected areas, EPM previously analyzes environmental restrictions;
However, some of its energy generation projects involve buffer zones, as the Porce IV project -under study-
near to “Reserva Forestal Bajo Cauca Nechi” (departmental level), or “El Sireno” project, in closeness to
Parque Nacional Natural Las Orquideas, or the “Proyecto Espiritu Santo” -in study-, or the primary 13.2 kv line
to Valdivia which passes through the natural resources reserve, Cauca river coastal zone. This is the reason
why EPM will make the required subtractions and compensations.

Furthermore, the forests related to EPM infrastructure have caused the regional important protecting areas
disclosure, such as hydroelectric project “Playas”, included in the “Reserva Forestal Protectora Playas”, the
hydroelectric project “Pefol-Guatapé” in the “Distrito Regional de Manejo Integrado Penol-Guatapé”, and the
Protected Areas Regional System —SIRAP, for its initials in spanish-, the Piedras Blancas reservoir and its
forests within the Reserva Forestal Protectora Nare, and Riogrande | and Il projects, which catchment areas
are located in the “Distrito de Manejo Integrado Sistema Paramos y Bosques Alto Andinos del Noroccidente
Medio Antioqueno”. EPM analyzes the strategic components for the areas mentioned above in order to identify
points in common and institutional synergies that lead to their conservation.

The impacts to biodiversity originated by EPM are connected with the habitats fragmentation, drainage, levels
and flow changes, aquatic ecosystem pollution, deforestation and wildlife abuse. The impacts are managed
through established measures and environmental authority monitoring.

EPM has under its rule important protecting areas which provides a significant habitat diversity, with over
37,617.62 hectares associated with biodiversity conservation; those are represented in 18,820.39 hectares of
natural forests, 7,759.05 hectares of planted forests and 11,038.18 hectares of reservoir (UGASE, 2015).
Regarding the ecosystem services of these areas, the Company is carrying out actions aimed at improving
fauna and flora knowledge and ecosystem protection -either in lands in proximity to the company territories
and in areas under its projects influence-.

Endangered species, impacts and management measures for biodiversity: Regarding biodiversity
knowledge, EPM carried out different studies for the consolidation of a biological corridor in the “Porce-
Guadalupe” zone, which has included diverse analysis, from the landscape ecology and environmental
services payment to the identification of biotechnological interest species. EPM has incorporated new
demands to the environmental authority concerning the characterization and inventory of vascular and
nonvascular epiphytes, which are being considered in the uprising of the closure, as well.

There are around 47 flora and fauna species under some category of threat (according to IUCN), either in
projects zone in study or construction and operation zones; there are three in critical condition (CR) (Ampea
thespesioides, in the Porce Il project zone and terrestrial Ateles hybridus y Tapirus, in the Carboloma project
area, in study), Asphidosperma polyneuron in endangered condition (EN) in the Porce lll zone, and Wettinia
hirsuta (palm) in the San Francisco project zone.

In the influence areas of EPM 72 flora species exist under national closure and 13 under regional closure, such
as tree fern (Cyathea caracasana), mountain pine ( Podocarpus oleifolius,), oak ( Quercus humboldti), tall cedar
(Cedrela montana), cumin (Aniba perutilis), Astronium graveolens, Juglans neotropica, Gustavia sp. and a
large variety of epiphytic plants. The main management measurement for the species listed above were the
rescue and relocation of natural regeneration, and the compensation of the water resource areas, water
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catchment areas for their conservation. In relation with fauna, most of the endangered species in influence
zones of EPM correspond to the the Least Concern category (LC). Two species are under critically
endangered category: Ateles hybridus hybridus 'y Tapirus terrestris Carboloma project zone and, in
endangered category (EN), seven species: Herpailurus yagouarondi, Leopardus wiedii, Pecari tajacu, Capito
hypoleucus, Batrachemys dalhi and Podocnemis lewyana in the ltuango, Porce, Carboloma project zones; in
vulnerable category (VU) there are 12 species.

As part of EPM environmental researches or impact monitoring and management measures, the Company has
identified 22 flora species and 29 endemic fauna species, especially in areas located within the Porce Il, Porce
[l and ltuango, San Francisco and El Sireno projects zones. Graffenrieda grandifolia gleason -Porce Il
project- and Wettinia hirsuta -San Francisco project-, Capito hypoleucus -San Francisco project- stand out due
to their dual endemic and endangered condition; Ortalis columbiana -San Francisco project- and Hypopyrrhus
pyrohypogaster -El Sireno project — are classified under vulnerable and endemic species; and Hampea
thespesioides Triana & Planch, as critically endangered and endemic species -Porce Il project-.

The zones acquired by EPM near its reservoirs and water sources are intended to monitor sediment and
contaminant income as well as regularize flows, thereby water reservoirs quality is improved in purification and
generation plants. Different practice approaches have been disclosed destined to its management, such as
forest plantation with introduced species for eroded areas or the natural forests sustainability protection.

Concerning the Porce-Guadalupe hydroelectric projects zone, some environmental monitorings were made
about composition and wealth of fauna and flora; in light of all this, five environmental guidebooks were
published —flora, reptile birds, amphibians and fish- for the purpose of promoting the disclosure of information
about biodiversity. In the same area, some Neotropical otter —Lontra longicaudalis- animal populations were
monitored as well as marmoset monkey —Saguinus leucopus-and felines assembly. In order to identify
ecosystem conservation priorities, socio-environmental conflicts with communities and to propose
management measures, the fishing baseline was lifted in the reservoirs.
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Through the production and trees supply at reservoirs, the natural forest regeneration program facilitates the
forest cover increase in the areas influenced by EPM projects. In 2014, over 2,500,000 seedlings of native and
introduced species were produced and an ecological restructuring plan is being designed to the Porce Il zone,
in compliance with environmental license requirements; a native forest species conservation strategy is being
developed among which the experiments with Genipa americana species stand out. In respect of invasive
species control, 6,500 tons of Eichornia crassipae water plant and other species at El Pefiol-Guatapé, Porce |l,
Riogrande, Porce Il and Porce Il reservoirs. For the forests plantations in Piedras Blancas, a comprehensive
management plan has been formulated with a clear orientation towards ecosystem conservation.

In order to mitigate the impact of flora and fauna, the insulated system cable installation keeps being carried
out in the compact system of primary network, just as the power lines redesign, seeking to avoid
environmentally sensitive areas cross and environmentally compatible structures incorporation (considerable-
height poles) during the design, construction and expansion of the system.

The payment for environmental services was adopted in eastern Antioquia zones by means of the Cornare
BanCO2 program destined to forests conservation and reduction emissions, for this purpose a REDD+ project
was elaborated for the carbon market registered in the CCB standard, where the figure of a biological corridor
is presented as a crucial component of biodiversity.

EPM restored about 285 hectares in its projects protecting areas and plants, through different techniques, such
as native species plantation inside the Riogrande | and Il, Playas, Pefiol, Miraflores, Piedras Blancas, Porce,
La Sierra and Belmira moorland zones, as follows:
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Hectares of restored zones in EPM by project

g

M riogrondet 8 Ployas M refiol Guataps ! Miraflores
B Belmira B Piedras Blancas W Porce il B La Sierra

Source: Génesis.
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Endangered species within EPM project zones (IUCN classification)

Project name Species
ltuango 25
Porce Il 15
Porce lll 26
Espiritu Santo 14
San Francisco 180
Sireno 24
Carboloma 41
Riogrande Yarumal 2

Management in the EPM Group’s subsidiary companies in Colombia

Protected and protecting areas and habitats: in the EPM Group’s subsidiary companies no operations are registered within the National System of Protected
Areas. However, an study is being carried out by CHEC on the Nevado del Ruiz geothermal project, located in proximity to the Nevado buffer zone; which has, in
turn, conservation and protection action plans on Chinchina and Campoalegre river basins, this basin comes from the Nevado del Ruiz National Park, and San
Francisco river comes from the Reserva Nacional Protectora Alto del Nudo, these are considered supplying sources of its hydroelectric projects.

Grupo EPM, all rights reserved 2015 @ GrU po d ep rD




Sustainabilit
GI'UPO'eP") ‘ 2014-Rep0r¥

All in all, over 5,800 natural forests, located in those areas, are owned by CHEC, from which agreements with regional institutions are established aimed at
acquiring more areas and consolidating biological corridors.

Environmentally important zones, such as tropical dry forest ecosystem, were included in the “Proyecto Hidroeléctrico ltuango” (under construction); approximately
2,400 hectares were destined to the reservoir adequacy and to the compensation program for the loss of vegetative cover impact. Other protecting areas have
been identified by Emvarias thanks to the biological corridors conformation for the fauna protection, which was restored inside not intervened areas in the landfilling
Altair operation “La Pradera”.

Endangered species, impacts and management measures: Aguas de Occidente subsidiaries formulated a establishment of native species plan for the soil
protection in water catchment areas and La Pradera landfill (Emvarias); during the adequacy of Altair system, a large variety of vegetal species were relocated,
among which some were categorized as endangered or prohibited; as well as several amphibians, reptiles, mammals and birds. In accordance with CHEC
assessment framework, important inventories have taken place about fauna, flora, birds relation with endangered, migratory and endemic species. A manual
macrophytes removal is constantly performed when these invade the reservoirs.
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Natural and modified habitats in EPM Group (2014)

Project

Area (Ha)

EPM natural forest
ltuango natural forest
CHEC natural forest
EPM forest plantations
EPM reservoirs

CHEC reservoirs

18,273

2,400

5,800

7,998

11,101

108

Source: IDSOS.

Flora and fauna endangered species in EPM Group influence areas (UICN classification)
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Threat level
Company UICN Total
LC NT VU EN CR

EPM 215 28 40 16 3 302
CHEC 37 37 30 9 117
ltuango 1 8 10 6 25
Aguas EPM 2

Emvarias 0 0 1 0 0 1
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Quality and safety of the products and services

Video: https://www.youtube.com/embed/RrR8PalLyeaw?list=PLpoDbb96pV4geU0evTY_WSqBpVdbITRA0

Technical and commercial characteristics that are inherent to the service to fulfill the expectations of the clients and the regulation and control requirements. This
topic comprises the actions that guarantee the quality and continuity in the provision of services, as well as aspects of client support, education and
communication .

The economic value is associated with the goal of optimizing processes, which is the foundation of the competitiveness of the Group’s business, and the quality to
meet the requirements of customers and users. In terms of social value, the quality of the products has an impact on the quality of life and human development. At
the same time, safety promotes the protection of life and health of internal and external stakeholders.

EPM Management
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2014 goals

Quality and continuity of water service.
To continue with the preventive and corrective actions and to strengthen measurement and
control systems aimed at maintaining established standards and fulfilling users expectations.

Quality and continuity of energy service.
To perform the required actions with the aim of improving the quality and continuity indicators
obtained in 2013, in a cost-effective way.

Quality and continuity of gas service.

To maintain compliance of standars defined by regulations; 100% to pressure indices in individual
lines, odorization and answer to technical service index; and 0% to equivalent duration of the
interruptions.

Satisfaction with the assistance channels.

To maintain the indicators of assistance satisfaction established in, at least, 8.8/10.

Complaints and claims asistance. To keep a minimum value of 0.5% in the complaints and claims
indicators applicable and imputable to EPM.

Sustainability
2014 - Report

2014 achievements
Goal was successfully achieved in every month this year, and the continuity indicators were fulfilled (>= 99.7%) and quality (IRCA between 0 and 5).

A quality service improvement plan was elaborated where action plans regarding vulnerability, change of elements, protection coordination, shielding and filtering
techniques, impact minimization of atmospheric conditions study were pointed out.
An electric risk analysis was made in the operation of transmission lines and distribution networks. A map risks was designed.

The Pressure index in individual lines, the Odorization index and the IRST reached 100%; and 0% to equivalent duration of the interruptions.

The results obtained were higher than 8.8 for every item evaluated in the satisfaction survey (customer service offices and line, billing and financing).

In 2014, the complaint indicator was strengthed with a goal of 7.9 complaints out of every 10,000 plants. Likewise, the claims goal was redefined to 2.8 out of
every 10,000 bills. The average results obtained during this year show values higher than the established goals, 7.3 for the complaints indicator and 2.5 for the
claims indicator.
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2014 goals

Data protection for users. To continue with the strengthening of information management process to ensure the
users data protection right, in accordance with Act 1581.

User education. To benefit 250 thousand people with User education programs.

User education. To develop the drinking water campaign to increase awareness between Users about the water
resource; and to raise public awareness of the importnace of EPM sewage and sanitation provision, leading Users to
appreciate this service.

User education. To focus the efforts in educating the market about a safe use of energy by disclosing massive
campaigns and direct actions.
To educate 10,000 rural electrification Users.

Measurement of User satisfaction. In accordance with the new segmentation model of EPM Group, in 2014 the
satisfaction and loyalty indicators will be measured and the relevant variables regarding the approach with users will
be periodically monitored throughout the year.

Comunication. To fulfill the responsible advertising framework, which guides commercial and institutional
comunication aimed at obtaining an indicator equal to or higher than 90%.
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2014 achievements

In 2014, the process management was strengthed based on a set of internal rules to garantee the customer data protection; comunication
and training activities were constantly held in employees, Users, suppliers and contractors.

In 2014, no incidents related to personal data breach were reported and no requirements were made by users over this topic. A mailbox has
been provided for the assistance of customer data protection requests related to Act 1581, besides the official channels EPM has set out to
comunicate with the different groups of interest.

The established goal was surpassed; 315,167 people were benefited with the User education programs; More than 10,000 activities made in
different territories made it possible to achieve this rate.

"Cuidado del Agua" campaign was massively disclosed, emphasizing the importance of water resource care and the efficient use of drinking
water in daily life.
The "Alcantarillado” campaign aimed at highlighting the perks of having the service, which, in turn, contributes to improve the environment.

16,452 users received social accompaniment, out of which 7,616 correspond to rural electrification. The aim was to explain the energy
service, its safe and efficient use and to promote the legality and timely payment.

In accordance with Resolution 9 0708, the Ley de Uso Seguro (Safe Use Law) warnings were posted in the billing of February and August;
thus more than 1.8 million subscribers were benefited.

In addition, Primers of the RETIE (Technical Regulations of Electrical Installations) were delivered to approximately 12,000 new Users.

As a result of the satisfaction-loyalty study, which will take place from 2014 onwards, the satisfaction indicator was nationally established for
the Business Group; the loyalty indicator was assigned into the national companies.
The national satisfaction index of EPM Group was 79,2.

Overall rating: 96.48%.
No requirements or complaints were made related to EPM advertising.

Grupo-epm™
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Goals for 2015

To raise the awareness of 280,000 people with relation to education matters.

To intervene 10,000 vulnerable families with the Saving and Legality Culture plan.
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Customer assistance

Customer Service at EPM Group is based on providing satisfactory experiences to the customers who interact with the company. For that purpose, it has different
assistance methods enabling to address the requirements.

EPM offers its customers different communication channels: face-to-face assistance centers, on-line Customer Service representatives located at different offices
who provide remote assistance to customers at busy facilities (integrating voice and video), a mobile office, a 24/7 toll-free customer service hotline, written

assistance via letter, fax, e-mail, and web page, special service to builders and coownership administrators.

In May 2014, EPM implemented the web portal to address requests, complaints, and claims. This tool enables the customers to submit their requests without the
need to visit an office in person. As of December, 701 requests were addressed.

In 2014, the payment collection service was expanded by 76 per cent, compared to 2013. At the end of the year, there were 41,786 payment points available in
Antioquia for EPM customers.

EPM Management

Customer assistance channels

In 2014, the means for assisting EPM users were strengthened:

e There are 152 face-to-face assistance centers that addressed 1,386,138 transactions by the customers.

b ':.'. ¥
] R :
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The customers performed 8,768 transactions through the on-line representatives, a 41 per cent increase compared to 2013.

We started addressing the petitions and requirements from builders in all the regions in Antioquia. Before that, they were processed in a centralized manner.

Queue management systems were installed in 112 offices in Antioquia, in order to measure waiting or service times of the customers.

In order to make access easier to handicapped customers, ramps and special bathrooms were built in the new offices. Likewise, the following offices were

renovated for this population: Gémez Plata, South-West Region, Guarne, La Ceja, Mutata, Caldas.

e The inter-institutional support and the coordinated work were promoted through 341 visits to authorities and leaders in the municipalities during 2014. In
Uraba, we worked with the Municipality of Apartadd in meetings on integration and management in neighborhoods and rural districts.

e A total of 1,853 appointments were made through the hotline 44 44 100 for administrators of coownership, in order to address their requirements.

e Assistance to users of Emvarias at EPM offices, through the on-line representative, so there was no need for the customer to visit another place.

e The IVR for the customer service hotline was improved, in order to reduce the length of the messages, better forward the calls, and provide more

comprehensive information on the contractors who visit the facilities of the customers.

In 2014, personal data protection gained relevance through the consolidation of internal regulations, training to employees, coordinated work with Suppliers, and
approaching the subsidiaries to analyze policies and by-laws. There is a mailbox available to address requirements related to Law 1581 on personal data
protection, besides the official channels EPM provides to communicate with its stakeholders. That work made possible that, in 2014, there were no incidents
related to personal data breach or requirements by the customers on such topics.

EPM's customer assistance channels

Quantity Number of transactions

Channel 2012 2013 2014 Variation 2012 2013 2014 Variation
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EPM's customer assistance channels

Source: Commercial Vice-President’s Office

Note:

Branches 151 151 152 0.7% 1,628,341 1,427,230 1,386,138 -2.9%
Mobile branch office 1 1 1 0.0% 317 309 558 80.6%
Telephone customer assistance line 1 1 1 0.0% 6,619,249 5,173,918 5,331,990 3.1%

Service to builders and multiunit real estate administrators 4 4 4 0.0% 90,518 80,485 77,877 -3.2%
Written communication channel 1 1 1 0.0% 74,984 237,214 234,059 -1.3%
Online service (chat) 1 1 1 0.0% 2,663 7,545 6,630 -12.1%
Online assistance 42 38 40 5.3% 4,305 6,206 8,768 41.3%

—In 2013, EPM comprised 151 offices. In January, San Benito Office, which only provided financing services, was taken in and Puerto Valdivia Office started providing services —for a total of 153 offices. In June 2014, the
decision to close Makro Office was made, due to the transaction comprehensiveness across all the offices.

— The on-line Customer Service representatives provide remote assistance from different places to customers in busy offices, integrating voice and video.

Collection channels

Among the alternatives available in 2014 for the customers to pay EPM utilities, we highlight 5,050 additional assistance centers in Antioquia, through independent
brokers managed by a third party who provides services to the company. The brokers work with a device that enables them to place money orders for small
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amounts, recharge mobile credit, and make payments.
The coverage of banking correspondents increased from 4,079 offices in 2013 to 13,126 in 2014.

EPM strengthened the web billing alternative in 2014, integrating the inquiry for the current bills and the billing history in PDF format. It also encouraged the
payments through PSE (safe on-line payment), thus avoiding the need to move and the expenses for the customer when so making the payment, or in case they
need a copy and information on the bills.

The company improved the payment application process and updated the customers’ account statements, resulting in faster payment information retrieval, less
possible service suspensions, optimization of costs for the company, and shorter working hours for the employees. At the end of the year, EPM processed 75% of
the payments made to the collection entities on the same day. Besides, in 2014 the development of the initiative “On-line collection window” started. It will be used
to immediately apply the collection payments from different entities. The operation of the initiative will start in 2015.
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EPM’s collection channels

Source: Commercial Vice-President’s Office

* They correspond to third-party collectors other than banks, corporations or cooperatives, such as payment points and supermarkets.

**In 2012, the payment point agreement with ATH Network was not renewed.

** The data for 2013 show a decrease resulting from the separation of UNE Telecomunicaciones.

*** The mobile devices correspond to the method of independent brokers who do transactions for the customers through mobile devices.
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Payment channels Number of points of payment (2012) Number of points of payment (2013) Number of points of payment (2014) Variation

EPM'’s own points of payment 144 122 122 0.0%
Online bank services (Internet) 12 12 12 0.0%
Mobile bank services (cell phone) 6 6 6 0.0%
Mobile devices*** Not applicable Not applicable 5.050 Not applicable
ATMs 10,260 7,246 7,246 0.0%
Credit and debit card terminals ** 89,725 12,186 16,167 32.7%
Banks, corporations, cooperatives 42 31 32 3.2%
Correspondents not related to banks 9,360 4,079 13,126 221.8%
Other - Which? * 40 26 25 -3.8%
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Management of subsidiaries of EPM Group in Colombia

EPM Group Companies have been strengthening and expanding the assistance and collection channels to make things easier for their customers when getting in
touch with the company.

Aguas de Occidente and Aguas de Uraba have the on-line Customer Service representative, who provides remote assistance to customers in busy offices from
other offices, integrating voice and video.
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Assistance channels of EPM Group’s Colombian water business subsidiaries

Channel 2012 2013 2014 Variation 2012 2013 2014 Variation
Aguas del Oriente
Branches 1 1 1 0.0% 29,638 29,613 35,745 20.7%
Aguas de Occidente
Branches 4 4 4 0.0% 2,914 2,879 1,265 -56.1%
Telephone customer assistance line 1 1 1 0.0% 71 147 153 4.1%
Written communication channel 1 1 1 0.0% 85 168 221 31.5%
Online service 2 2 2 0.0% 5 41 5 -87.8%
Online assistance 1 1 1 0.0% 39 4 5 25.0%
Aguas de Uraba
Branches 6 7 7 0.0% Not available 25,549 20,990 -17.8%
Telephone customer assistance line 1 1 1 0.0% Not available 124 1,468 1,083.9%
Written communication channel 1 1 1 0.0% Not available 946 1,019 7.7%
Online service 4 4 0.0% Not available 144 515 257.6%
Online assistance 1 1 0.0% Not available 44 3 -93.2%
Aguas de Malambo
Branches 1 1 1 0.0% 1,960 1,801 1,789 | -0.7%
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Telephone customer assistance line 1 1 2 100.0% 171 156 75 -51.9%
| Written communication channel 1 1 1 0.0% 274 254 180 -29.1%

| Empresas Publicas de Oriente
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Assistance channels of EPM Group’s Colombian water business subsidiaries

Branches Not available Not available 1 Not available Not available 1

Telephone customer assistance line Not available Not available 3 Not available Not available 76

Written communication channel Not available Not available 1 Not available Not available 1

Online service Not available Not available 2 Not available Not available 2

Emvarias

Branches 1 1 1 0.0% 1,969 1,899 3,066 61.5%
Telephone customer assistance line 2 2 2 0.0% 27,146 36,750 29,592 -19,5%
Written communication channel -

Online service 2 -

Source: Water & Sanitation Vice-President’s Office
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Collection channels of EPM Group’s Colombian water business subsidiaries

Number of points of payment (2012) Number of points of payment (2013) Number of points of payment (2014) Variation
Aguas del Oriente
Banks, corporations, cooperatives | - | - | 16 |
Aguas de Occidente
Online bank services (Internet) | 1 | 1 | 1 | 0.0%
ATMs | 1 | 1 | 1 | 0.0%
Credit and debit card terminals ** | 4 | 5 | 8 | 60.0%
Banks, corporations, cooperatives | 2 | 2 | 2 | 0.0%

Grupo EPM, all rights reserved 2015 @ GrU po d ep rv




Grupo-eP™ | 2014

Collection channels of EPM Group’s Colombian water business subsidiaries

Correspondents not related to banks 4 5 8 60.0%
Other - Which? * 9 9 9 0.0%

Aguas de Uraba

Aguas de Uraba’s own points of payment 6 7 7 0.0%
Online bank services (Internet) 7 12 13 8.3%
ATMs 42 47 56 19.1%
Credit and debit card terminals ** 15 24 30 25.0%
Banks, corporations, cooperatives 9 10 13 30.0%
Correspondents not related to banks 5 15 25 66.7%
Other - Which? * 4 13 15 15.4%

Aguas de Malambo
Banks, corporations, cooperatives 1 1 1 0.0%

Other - Which? * 2 8 9 12.5%

Empresas Publicas de Oriente

Banks, corporations, cooperatives | 1 | 1 | 1 | 0.0%
Emvarias
Online bank services (Internet) | 5 | 5 | 5 | 0.0%
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Banks, corporations, cooperatives | 5 | 5 | 5 | 0.0% |

Correspondents not related to banks | 1 | 1 | 1 | 0.0% |
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Source: Water & Sanitation Vice-President’s Office

Note:

Aguas del Oriente: Collection agreement with Rapipagos S. A. S., offering 16 payment points.

Aguas de Occidente: The other payment points correspond to Rapipagos, Efecty, and Edatel offices.

Aguas de Uraba: The other payment centers correspond to Rapipagos, Efecty, and Paga Facil.

Aguas de Malambo: The payment points categorized as “other” correspond to outsourcing through agreements with JOZ and Efectivo Ltda

Besides the traditional options, the electric companies have methods such as: virtual kiosks, assistance via the corporate web page or e-mail, payment points
open seven days a week until 9 PM, bill payment through the corporate portal, among others.
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Assistance channels of EPM Group’s Colombian energy business subsidiaries

Channel
CHEC
Branches
Telephone customer assistance line
Written communication channel
Online service (chat)
ESSA
Branches
Mobile branch office
Telephone customer assistance line
Service to builders and multiunit real estate administrators
Written communication channel
CENS
Branches

Mobile branch office

2012

41

Not available

Not available

Not available

Not available

Not available

43

2013

Quantity

41

80

48
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2014

41

80

n

48
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Variation

0.0%

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2012

64,942

383,912

7,671

217

Not available

Not available

Not available

Not available

Not available

Not available

Not available

Number of transactions

2013

64,765

335,630

5,740

481

Not available

Not available

Not available

Not available

Not available

Not available

Not available

2014

278,384

280,230

4,681

428

Not available

Not available

Not available

Not available

Not available

Not available

Not available

Variation

329.8%
-16.5%
-18.4%

-11.0%

Not applicable
Not applicable
Not applicable
Not applicable

Not applicable

Not applicable

Not applicable
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Assistance channels of EPM Group’s Colombian energy business subsidiaries

Telephone customer assistance line 1 1 1 0.0% Not available Not available Not available Not applicable
Written communication channel 1 1 1 0.0% Not available Not available Not available Not applicable
EDEQ
Branches 17 17 18 5.9% 177,868 161,032 159,884 -0.7%
Telephone customer assistance line 1 1 1 0.0% Not available Not available Not available Not applicable
Written communication channel 1 1 1 0.0% 4,116 3,944 4,662 18.2%
Online service (chat) - 1 1 0.0% Not available Not available Not available Not applicable
Web assistant - 1 1 0.0% Not available Not available Not available Not applicable

Source: Energy Transmission & Distribution Vice-President’s Office

CHEC: The significant change in the number of offices is due to the fact that, in 2014, the full contact details of all the assistance centers were available. In previous years, the information was only available for the main offices
—Manizales, Dosquebradas, and La Dorada.
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Collection channels of EPM Group’s Colombian energy business subsidiaries

Payment channels Number of points of payment (2012) Number of points of payment (2013) Number of points of payment (2014) Variation

CHEC

CHEC'’s own points of payment 45 25 23 -8.0%
Online bank services (Internet) 6 6 6 0.0%
Credit and debit card terminals ** 18 16 16 0.0%
Banks, corporations, cooperatives 15 14 14 0.0%
Other - Which? * 274 573 812 41.7%
ESSA
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Online bank services (Internet)
ATMs

Credit and debit card terminals **
Banks, corporations, cooperatives
Correspondents not related to banks
Other - Which? *

CENS

Online bank services (Internet)
Credit and debit card terminals **
Banks, corporations, cooperatives
Correspondents not related to banks
Other - Which? *

EDEQ

EDEQ’s own points of payment
Online bank services (Internet)
ATMs

Credit and debit card terminals **
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669

215

17
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There are two safe online payment options on EDEQ’s web portal that allow paying through any financial company.
The company has an agreement with ATH to be able to collect payments through its ATM network.

The company has an agreement with Red Multicolor for receiving payments in all its points of payment.

Grupo-epm™

786

408

9.1%

0.0%

0.0%

0.0%

0.0%

50.0%

-15.4%

0.0%

4.8%

72.2%

0.0%

5.9%
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Banks, corporations, cooperatives | 6 | 6 6 0.0%

Customer satisfaction
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EPM, and currently the EPM Group in a countrywide context, use diverse instruments to measure the satisfaction and loyalty of their customers, and evaluate their
perceptions, engagement and needs, as well as their experiences with the products, services and the service provided to the customer segments that were
established.

The results are used to implement preventive actions and improve processes, the engagement and the bond with the customers, and they are also used to
determine value offers adjusted to the needs of each segment.

Such instruments are the following: the satisfaction index, the loyalty index, the satisfaction indicator regarding the service, the indicators of complaints and claims,
and the reputation indicators.

In 2014, the Group carried out several activities focused on the knowledge of the characteristics, behavior and needs of the diverse customer segments
in both the countrywide and regional contexts. Based on the satisfaction-loyalty study, which will be conducted annudlly since 2014, the loyalty
indicator was implemented with the purpose of improving the engagement and creating or strengthening the bond with the Customers and Users.

EPM’s satisfaction index was 80.4 in 2014; the customers highlighted the excellent technique in the provision of the electric power, water supply and
gas services, and improvement opportunities were found in the assistance and communication, in order to foster rapprochement according to the new
commercial strategy. The loyalty index was ranked between intermediate and high.

EPM Management
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Satisfaction and loyalty indexes

The satisfaction index is calculated based on the Loyalty Satisfaction Optimizer methodology created by Ipsos Napoleén Franco. This methodology is applied to
the EPM Group’s satisfaction-loyalty study in the countrywide context, with which customers’ perception is assessed in relation to the characteristics of the
services provided, as well as their factors and attributes.

The 2014 indicators were obtained taking into account the guidelines of the new organizational structure, their processes and commercial strategy, which were
useful for the implementation of adjustments in the methodology of the study.

The loyalty indicator is also calculated with an international methodology endorsed by Ipsos Napole6n Franco, with which EPM looks to generate engagement and
bonds with the Customers and Users by means of attitudes that foster mutually beneficial behaviors.

Moreover, action plans were executed to improve the satisfaction, focusing on the communication, technical improvements, and assistance tailored to the needs
and expectations stated by the customers in 2013 and 2014.

The results of 2014 have been used to develop actions aimed at improving the loyalty and satisfaction, and as resources for proposing improvement goals for
2015.

Customer satisfaction index

Service 2012 2013 2014 Variation
Business Group | N. D. | N. D. | 79 | N. A. ‘
| EPM General | 84 | N. D. | 80 | -4.7% ‘
| EPM Distribution | 86 | N. D. | 88 | 2.2% ‘
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Customer satisfaction index

EPM water provision 89 N. D. 88 -0.7%
EPM wastewater 86 N. D. 87 2.0%
EPM Gas 92 N. D. 91 -0.8%
EPM commercial services 76 N. D. 75 -1.7%
Complaints N. D. 64 N. A.
62
Claims N. D. 68 N. A.
Customer service offices 77 N. D. 82 7.6%
Customer assistance line 84 N. D. 79 -5.7%
Invoice 83 N. D. 84 0.4%

Source: Commercial Vice-President’s Office.

The indicators were updated in 2014 according to the new needs of the business group, that is why there are several of them that do not present data for previous years. EPM Group’s indicator for the countrywide
context includes the companies of both the energy and water sectors.
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Results of the general customer loyalty index 2014

Fuente: Vicepresidencia Comercial

Indicators of satisfaction with the assistance, complaints and clams channels

The satisfaction with the assistance channels is measured by means of a bimonthly survey that allows knowing the perception of the customers regarding the
customer assistance, billing and portfolio management processes, evaluating different attributes. The survey is administered to the customers that visit the
branches, call the assistance line, request financing and those who are up to date with the payments of the bills. The results of the survey show an 8.8 fulfillment
of the goal, and all of them improved in comparison to the 2013 results. Additionally, when a customer rates any aspect with low scores, the survey includes
inquiries about the reasons. This information is used for building reports that allow determining the improvement possibilities and taking corrective actions.

The complaint indicator measures the relation between the number of complaints imputable to EPM and the total number of customers. The formula for this
indicator was changed: the number of operations was replaced with the total number of customers, and it is presented in whole numbers. The results for 2014
show that for every ten thousand customers, 7.3 submitted a complaint whose cause is attributable to the company. Measurements are performed for each service
and the origin of the complaints is analyzed every month in order to define action plans to improve the situation.
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The complaints indicator measures the relation between the number of bill modifications due to causes attributable to the company and the total number of bills
issued. This indicator suffered a change, as it is no longer presented as a percentage but as a whole number. In 2014, 2.5 bills out of every 10,000 had to be
modified to make adjustments due to causes attributable to the company. Measurements are performed for each service and the origin of the claims is analyzed
every month in order to define action plans to improve the situation.

Satisfaction of EPM service channels

Face-to-face channel 2012 2013 2014 Variation

Face-to-face channel

©
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¢ < © <
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0.8%

Customer Service Line 0.0%

Invoice satisfaction

9.02 9.07 9.16 1.0%
Satisfaction with customer service during the Portfolio Management process 9.43 9.28 9.29 0.1%
Source: Commercial Vice-President’s Office.
In 2014, the indicators related to the satisfaction with the istance proc grew, presenting values higher than 9.0, surpassing the goal that had been established (8.8).
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EPM complaints and claims
Indicator 2012 2013 2014 Variation
EMP complaints | 0.01% ‘ 0.01% ‘ 7.3 N/A
EPM claims ’ 0.03% ‘ 0.03% ‘ 25 N/A

Source: Commercial Vice-President’s Office.
The complaints and claims indicators also underwent changes in their formulation.

In the complaints indicator, the number of operations was replaced by the number of total customers, and it is presented for every ten thousand customers. The results for 2014 show that for every ten thousand
customers, 7.3 submitted a complaint whose cause is attributable to the company.

The claims indicator is no longer based on 100 but on 10,000. In 2014, only 2.5 bills out of every 10,000 had to be modified to make adjustments due to causes attributable to the company.

Reputation index

Starting in 2014, EPM will use two indicators for reputation, one that measures the reputation with a score, and another one that allows obtaining the relative
position on the companies with which the comparison is made in the study ad hoc. The companies with which EPM is compared are the top 10 in terms of
reputation according to the Merco study. Bancolombia Group, Nutresa Group, Ecopetrol, Alpina, Argos and Sura.
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In 2014, EPM’s reputation plan emphasized the engagement and communication actions, specifically aspects related to the knowledge and familiarity between
EPM and its stakeholders. The objective was to strengthen the trust between the stakeholders and EPM. As a supplementary activity, work was done on a
management focal point composed by actions of communication, transparency and business ethics, innovation and leadership within a framework of social and

environmental responsibility.

The variations in the positions of the stakeholders were positive in general, highlighting the progress made regarding the Suppliers stakeholder group, which went
from fourth in 2013 to first in 2014 thanks to the management actions carried out as part of the Recyproco program. There is an important challenge for the
Customers, Companies and Investors stakeholder groups in terms of the perception of the reputation. The Nutresa Group has achieved a very strong positioning
among these stakeholders, placing it on the first place. However, the second place is closer and closer for EPM, which is closing in on the Argos Group. The
challenge for 2016 (when the reputation aspects will be measured again) is to improve aspects related to the (multi-Latin) corporate management and the
communication, transparency and business ethics.
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Stakeholders 2012 2013 2014 Variation
EPM N. A. N. A. 875 N-A.
. . N. A.
Residential Customers 1 Measured every two years 881
. . N. A.
Business clients 1 Measured every two years 848
. N. A.
Providers 4 Measured every two years 889
N. A.
Leaders 1 Measured every two years 858
N. A.
Employees 1 Measured every two years 911
N. A.
Investors 3 Measured every two years 827
Reputation ranking 2012 2013 2014 Variation
EPM N. A. N. A. 1 N-A.
. ) 0.0%
Residential Customers 1 Measured every two years 1
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EPM reputation study

o
Business clients 1 Measured every two years 2 100.0%
Providers 4 Measured every two years 1 -75.0%
Leaders 1 Measured every two years 1 0.0%
Employees 1 Measured every two years 1 0.0%
Investors 3 Measured every two years 3 0.0%

Management in the EPM Group’s Colombian subsidiaries

The EPM Group scored 79.2 on the satisfaction index countrywide, establishing a basis to make improvements. Improvement opportunities were identified in the
fields of assistance and communication among the diverse sub-segments, in order to foster a strong rapprochement in the light of the new commercial strategy.
The excellence in the provision of products and services stood out, especially among the energy business companies, establishing an improvement challenge for
the water business companies. The base indicators of loyalty for the Colombian subsidiaries produced intermediate and mid-high results in general. Therefore,
action plans will be developed to generate a positive impact on these indicators.

The main improvement opportunities regarding the satisfaction of the water supply service customers was found in Aguas de Malambo, which has developed
strategies aimed at promoting and building trust in time. In one of the work focal points, the company started the optimization of the plant and the replacement of
aqueduct and sewage system networks in order to improve the continuity of the service.

The energy business companies continue working on improving the customer engagement field, using the results of the conducted studies and surveys as a
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starting point for the improvement.

EPM Group’s reputation will be measured since 2014 with the Global Reputation Index (abbreviated IGR in Spanish). It is a single measurement that synthesizes
the evaluation of the reputation based on the averages of the evaluations of the reputation attributes, considering their importance for both the stakeholder group
and the Group’s directors. The result obtained, 847, is considered to be high. The first measurement of the index indicates the need to work on the reputation
aspects in subsidiaries such as ESSA, CENS and EDEQ, with the purpose of consolidating the Group’s overall reputation. The goal for 2016, when the following
measurement will be performed, is to achieve a Global Reputation Index of 854.

The energy business subsidiaries are implementing an improvement plan with regard to all the stakeholders that were evaluated. The improvement plan is
monitored quarterly, and the findings are reported in the corporate Balanced Scorecard.

Customer satisfaction index results

Service 2012 2013 2014 Variation
Business Group | N. D. | N.D. | 79 | N. A. |
| EPM General | 84 | N.D. | 80 | -4.7% |
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Customer satisfaction index results

Aguas de Malambo (general) 49 N. D. 49 -0.4%
Aguas de Occidente (general) 81 N. D. 79 -2.9%
Aguas del Oriente (general) 88 N. D. 86 -1.9%
Aguas Nacionales EPM (general) 46 N. D. 41 -12.5%
Aguas de Uraba (general) 61 N. D. 59 -3.0%
CHEC (general) 82 N. D. 82 0.4%
EDEQ (general) 78 N. D. 79 1.7%
ESSA (general) 72 N. D. 77 6.4%
CENS (general) 77 N. D. 80 3.0%

Source: Commercial Vice-President’s Office.
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Results of the general customer loyalty index 2014

EPM 80
ESSA 72
CENS 74
EDEQ 74
CHEC 76
Aguas del Oriente 76
Aguas de Uraba 66
Aguas de Occidente 74
Aguas de Malambo 59
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Results of the general customer loyalty index 2014

Aguas Nacionales 52

Source: Commercial Vice-President’s Office.
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Satisfaction with the attention channels of the EPM Group’s Colombian water subsidiaries

Face-to-face channel 2012 2013 2014 Variation
Aguas de Oriente
Face-to-face channel 80 88 84 -4.7%
Customer Service Line N. A. N. A. N. A. N. A
Invoice satisfaction 86 87 86 -0.9%
Satisfaction with customer service during the Portfolio Management process N. A. N. A. N. A. N. A.
Aguas de Occidente
Face-to-face channel 9 9 9 0.0%
Customer Service Line 9 9 9 1.1%
Invoice satisfaction 9 8 9 4.9%
Satisfaction with customer service during the Portfolio Management process N. A. N. A N. A. N. A.
Aguas de Uraba
Face-to-face channel 9 9 9 -1.1%
Customer Service Line 9 9 9 -1.1%
Invoice satisfaction 8 8 8 0.0%
Satisfaction with customer service during the Portfolio Management process 9 9 9 -1.1%
Aguas de Malambo
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Satisfaction with the attention channels of the EPM Group’s Colombian water subsidiaries

Face-to-face channel N.D. N.D. 62 N. A
Customer Service Line N. D. N.D. 64 N. A.
Invoice satisfaction N. D. N.D. 64 N. A
Satisfaction with customer service during the Portfolio Management process N. D. N.D. 56 N. A
Emvarias

Face-to-face channel N. A. N. A 98 N. A
Customer Service Line N. A. N. A. 98 N. A
Invoice satisfaction N. A. N. A N. A. N. A
Satisfaction with customer service during the Portfolio Management process N. A. N. A. N. A. N. A.
Note: Currently, the EPO is not in operation and Aguas del Atrato is reported as a CSR action in this report.

Source: Water & Sanitation Vice-President's Office
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Satisfaction with the attention channels of the EPM Group’s Colombian water subsidiaries

Face-to-face channel 2012 2013 2014 Variation

CHEC

Face-to-face channel 9.07 9.08 9.2 1.3%
Customer Service Line 9.15 9.25 9.4 1.6%
Invoice satisfaction 8.41 9.05 9.3 2.8%
Satisfaction with customer service during the Portfolio Management process N. A. N. A N. A. N. A.
ESSA

Face-to-face channel 9.27 8.80 8.9 1.1%
Customer Service Line 9.34 9.00 9.0 0.0%
Invoice satisfaction 8.47 8.50 8.5 0.0%
Satisfaction with customer service during the Portfolio Management process N. A. N. A. N. A. N. A.
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Satisfaction with the attention channels of the EPM Group’s Colombian water subsidiaries

CENS

Face-to-face channel N. D. 9.4 9.2 -1.9%
Customer Service Line N. D. 9.0 9.1 1.0%
Invoice satisfaction N. D. 8.5 8.3 -2.2%
Satisfaction with customer service during the Portfolio Management process N. D. N.D. N. D.

EDEQ

Face-to-face channel N. A. N. A, N. A N. A
Customer Service Line 8.98 9.0 9.2 2.1%
Invoice satisfaction 9.07 9.2 9.2 0.6%
Satisfaction with customer service during the Portfolio Management process 9.31 9.4 9.3 -1.1%

Source: Energy Transmission & Distribution Vice-President’s Office.
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Results from the EPM Group reputation study

Stakeholders 2014
EPM Group 847
IGR EPM 875
ESSA 784
CHEC 842
CENS 823
EDEQ 823

Grupo EPM, all rights reserved 2015 © GI’U po . epr'o




Sustainabilit
Grupo-epP™ | 2014+ reporl

Education for and communication with customers/users and the community

From the CSR perspective, communication with customers is managed from the educational communication,
commercial communication, and communication of scheduled suspensions. Educational communication on
residential public utilities is developed by the EPM Group through awareness, information, and training, using
relationship tools based on knowledge, recognition, and respect of our communities, their cultural
characteristics, and their quotidian spaces, establishing required alliances with external entities, as well as with
institutional and community leaders. Communication of suspensions aims to minimize trouble due to
scheduled suspensions of the public utilities. Commercial communication integrates different strategies, like
advertising, sponsorship, sales promotion, public relations, among other methods that seek to position the
EPM Group brand and its services.

Through educational activities for customers and the community, in 2014 EPM benefited more than 315,000
people with face-to-face programs. Additionally, thanks to mass communication activities, the company
covered the department of Antioquia, with a total investment of COP $4,485 million in educational
communication.

EPM Management

In 2014, EPM kept a progressive practice, benefiting customers and communities from various territories with
educational projects, whose intention was increasing the knowledge about the culture of safe and efficient use
of residential public utilities, the understanding of the bill, the knowledge of the duties and rights of our
customers, and the good management of natural resources as generators of the utilities, through actions with
social impact.

The following are the relevant programs carried out: Cuidamundos EPM (taking care of the planet from your
school, Families that take care of the planet), Lideres Comunitarios, C T +l Fair, Tu Cuentas, Lectura a tu
medida, Acercamiento Empresarial; social support: Energia Prepago, Paga a tu Medida, Agua no
Contabilizada, Aguas de Malambo; intervention in Ciudadela Nuevo Occidente; education with an internal
customer; Mision Cuidamundos: inductions, gatherings; huddles in customer service offices, fairs and events,
seminars about public utilities; Estamos ahi (customer’s day); Villa EPM; comprehensive plan of Uraba, and
specific actions in certain regions. The following benefits stand out from the aforementioned programs:

e The educational impact of Mision Cuidamundos in the Aburra Valley, because it promoted interaction
between employees and customers and communities in 11 activities with more than 8,000 people.

e The reading process carried out in houses was explained to more than 190,000 people, in order for
them to know the processes and be comfortable with their bills.

e Presence in educational institutions, benefiting nearly 18,000 students in 477 activities about residential
public utilities and environmental protection.

e More than 10,000 people celebrated the EPM customer’s day with recreational activities relating to the
residential public utilities.

The company spread in mass media the Cuidado del Agua (Take Care of Water) campaign, emphasizing the
protection of water resources and the efficient use of drinking water in daily activities. Other campaign was
Alcantarillado (Sewerage Service) with emphasis on the advantages of the service, which helps to improve the
city environment. The World Water Day was celebrated with a press advertisement and an event in the Pies
Descalzos Park, counting on the support of the Water Museum. Residential units managers received training
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on management and billing in common areas, as well as on maintenance and cleaning of storage tanks.

EPM provided social advice to 16,452 energy customers, of which 7,616 correspond to the rural electrification
program. The objectives were to improve the relationship with our customers and the community, explain the
energy service operation, and encourage legality and prompt payment.

With awareness events on the use of gas, 6,869 families were intervened. Presentations about the gas natural
service were gave to mayors, councilors, and members of municipal administrations. Additionally, different
activities such as meetings with community leaders, radio broadcasts, and trainings for municipal fire
departments were also carried out.

Commercial communication strategies were developed, focusing the message on the purpose of innovating at
the service of people, and showing the various ways to provide the public utilities to the company customers to
improve their quality of life. Also, highlighting environmental preservation and corporate citizenship actions
through which EPM seeks to contribute to social transformation of its settings. Relationships with the different
stakeholders were strengthened through sponsorships of cultural, sporting, and recreational events.
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EPM’s educational communication

Source: Vice-Presidencies of Water and Sanitation, Energy Transmission and Distribution, Gas, and Commercial

Management in EPM Group subsidiaries in Colombia

In regions where the EPM Group provides water services, a continuous work was performed with the different stakeholders, consisting of educational activities in

moving tents, door-to-door visits, visits to educational institutions, organization of focus groups.
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2012 2013 2014 Variation

People covered with customer education programs 235,750 249,843 315,167 26.1%
People covered with energy-related educational communication actions (families) 1,951,551 2,000,000 2,053,020 2.7%

People covered with water-related educational communication actions 5,175,070 6,880,688 11,749,903 70.8%
People covered with gas-related educational communication actions N.D N.D 6,869 N.D

Investment in customer education (COP millions) 1,653 1,487 1,648 10.8%
Investment in energy-related educational communication (COP millions) 1,000 520 1,371 163.5%
Investment in water-related educational communication (COP millions) 304 538 900 67.3%
Investment in gas-related educational communication (COP millions) 525 882 566 -35.8%
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Workshops about the importance of infrastructure, payment culture, and efficient use of water were conducted in Aguas de Malambo. In Uraba, a close link was
established with municipal councils, making it possible to educate and show the company services and projects.

The communications protocol for suspensions of the water service was certified. Reports through the EPM website continue, as well as phone calls to all affected
customers in each case.

Educational communication - EPM Group’s Colombian water business subsidiaries

| 2012 2013 2014 Variation

| Aguas de Occidente |
People covered with customer education programs | 3,910 | 4,670 | 4,800 | 2.8% |
People covered with water-related educational communication actions | 3,600 | 3,750 | 3,500 | -6.7% |
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Educational communication - EPM Group’s Colombian water business subsidiaries

Investment in customer education (COP millions) 46 42 50 19.0%

Investment in water-related educational communication (COP millions) 12 15 15 0.00%

Aguas de Uraba

People covered with customer education programs | 7,911 | 14,916 | 20,970 | 40.6%
People covered with water-related educational communication actions | 4,200 | 18,300 | 25,920 | 41.6%
Investment in customer education (COP millions) | 17 | 39 | 57 | 46.5%
Investment in water-related educational communication (COP millions) | 3 | 25 | 31 | 24.0%

Aguas de Malambo

People covered with customer education programs | 3,378 | 750 | 1,123 | 49.7%
People covered with water-related educational communication actions | 5,067 | 872 | 730 | -16.3%
Investment in customer education (COP millions) | 1 | 1 | 2 | 109.0%
Investment in water-related educational communication (COP millions) | 2 | 2 | 2 | -14.8%
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Aguas de Oriente

People covered with customer education programs | 150 | 381 | 318 | -16.5%
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Educational communication - EPM Group’s Colombian water business subsidiaries

People covered with water-related educational communication actions 14,000 14,800 15,600 5.4%
Investment in customer education (COP millions) | 3 | 14 | 9.2 | -33.8% |
Investment in water-related educational communication (COP millions) | - | - | - | 5.4% |

Source: Vice-Presidency of Water and Sanitation

In 2014, energy subsidiaries of the EPM Group developed training and communication processes for stakeholders on issues relating to safety; health; compliance
with the RETIE ; legal, safe, and efficient use of electricity; prompt payment of bills; users rights and duties. Various strategies are implemented to meet customers
needs and socio-cultural characteristics of the communities and territories where the EPM companies serve.

Communication of suspensions is made through radio and television, community programs, press advertisements, flyers, e-mails to community leaders and social
managers, in order for them to inform their communities; spreading through website and corporate social networks.
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Educational communication - EPM Group’s Colombian energy business subsidiaries

Indicators 2012 2013 2014 Variation
CHEC
People covered with customer education programs | 34.9%
Investment in customer education (COP millions) | 32.7%
Investment in energy-related educational communication (COP millions) | 66.7%

ESSA
People covered with customer education programs | 12,266 | 15,436 | 17,748 | 15.0%
People covered with energy-related educational communication actions (families) | 46,053 | 76,036 | 75,479 | -0.7%
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Educational communication - EPM Group’s Colombian energy business subsidiaries

Investment in customer education (COP millions) 147 417 442 6.0%

Investment in energy-related educational communication (COP millions) 615 1,269 1,604 26.4%

CENS

People covered with customer education programs | 10,522 | 85,581 | 83,123 | -2.9%
People covered with energy-related educational communication actions (families) | 42,088 | 342,324 | 332,429 | -2.9%
Investment in customer education (COP millions) | 819 | 888 | 754 | -15.1%

EDEQ |
People covered with customer education programs | 38,662 | 37,277 | 34,318 | -7.9% |
Investment in customer education (COP millions) 132 140 114 -18.6%
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Incidents and claims

The product responsibility even includes the assistance and, where applicable, the compensation for incidents that cause injuries to people or damage to their
goods or property due to contingencies related to the provision of public utilities.

EPM Management

49 incidents were recorded in 2014 in terms of injuries or death related to people involved in provision of services, 69 more than in 2013. 35 incidents of this type
closed in favor of EPM and six in favor of the claimants. 1,641 incidents or claims for damage to property or good were received, of which 1,303 correspond to
damage to electrical equipment. 858 incidents of this type closed in favor of EPM and 538 in favor of the claimants.
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Incidents and claims related to the provision of EPM services

Indicators 2012 2013 2014 Variation
Incidents or claims for damages, injuries or death received during the year 34 118 49 -58.5%
Incidents or claims for damages, injuries or death settled in favor of EPM throughout the year 19 31 35 12.9%
Incidents or claims for damages or injuries settled in favor of the claimant throughout the year 8 27 6 -77.8%
Incidents resulting in death throughout the year that were settled in favor of the claimant 10 5 8 60.0%
Incidents or claims for property damage received throughout the year. 275 416 1,641 294.5%
Incidents or claims for property damage resolved in favor of EPM during the year. 107 104 858 725.0%
Incidents or claims for property damage settled in favor of the claimant throughout the year 210 272 538 97.8%
Number of appeals filed by customers with regard to service rendering 4,810 4,014 6,031 50.2%
Number of fines for regulatory breaches (imposed by the Superintendency of Public Services) 1 26 30 15.4%

Number of fines for regulatory breaches (imposed by the Superintendency of Industry and Commerce) - - - -
Number of fines for regulatory breaches (imposed by the Financial Superintendency) - - - -
Number of fines for regulatory breaches (imposed by the Comptroller’s Office). - - - -
Number of fines for regulatory breaches (imposed by other entities) - 6 5 -16.7%
Total amount of the fines for regulatory breaches (COP millions) 24 295 109 -63.1%

Number of advertising and commercial communication regulations breaching incidents - - - -
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EPM Group Subsidiaries Management in Colombia

EPM Group local enterprises permanently perform technical actions, training, and community and interinstitutional work aimed at preventing risks related to the
provision of services.

Grupo EPM, all rights reserved 2015 @ GrU pO d ep ro




Sustainabili
Grupo-ep™ | 2014. RepoTnY

Incidents and claims EPM Group’s Colombian water business subsidiaries

Incidents or claims for damages or injuries received during the year - - - - R

Incidents or claims for damages or injuries settled in favor of EPM throughout the year - - - R R

Incidents or claims for damages or injuries settled in favor of the claimant throughout the year - - 1 - -
Incidents resulting in death throughout the year that were settled in favor of the claimant - - 1 - -
Incidents or claims for property damage received throughout the year. - - - 1 196
Incidents or claims for property damage settled in favor of EPM throughout the year 1 - - 1 39
Incidents or claims for property damage settled in favor of the claimant throughout the year - - - 1 153
Number of appeals filed by customers with regard to service rendering 14 5 357 36 -
Number of fines for regulatory breaches (imposed by the Superintendency of Public Services) - - 4 3 -
Number of fines for regulatory breaches (imposed by the Superintendency of Industry and Commerce) - - - 1 -

Number of fines for regulatory breaches (imposed by the Financial Superintendency) - - - R R
Number of fines for regulatory breaches (imposed by the Comptroller’s Office). - - - R R
Number of fines for regulatory breaches (imposed by other entities) - - 1 1 1
Total amount of the fines for regulatory breaches (COP millions) - - 167 11 1,957

Number of advertising and commercial communication regulations breaching incidents - - - - -

Source: Water & Sanitation Vice-President’s Office
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Aguas de Uraba: The number of fines on administrative silence imposed by the Superintendency of Public Utilities has been addressed in the respective Improvement Plan with fiscal and financial audits.

Aguas de Malambo: a fine was paid to the National Tax and Customs Direction Office -DIAN- due to a correction made on the source tax deduction for 2013-12. Another fine was paid to the Municipality of
Malambo on correcting industry and business tax deduction for 2013-12, and three fines were paid to the SSPD on not answering users’ request rights.
EMVARIAS: Fine from Corantioquia on spilling leachate to Porce river.
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Incidents and claims EPM Group’s Colombian energy business subsidiaries

Indicator CHEC ESSA CENS EDEQ
Incidents or claims for damages or injuries received during the year 12 N.D. 53 6
Incidents or claims for damages or injuries settled in favor of EPM throughout the year - N. D. 40 -
Incidents or claims for damages or injuries settled in favor of the claimant throughout the year 1 N. D. 13 1
Incidents resulting in death throughout the year that were settled in favor of the claimant 3 N. D. - -
Incidents or claims for property damage received throughout the year. 581 1,052 - 484
Incidents or claims for property damage resolved in favor of EPM during the year. 390 495 89 271
Incidents or claims for property damage settled in favor of the claimant throughout the year 181 557 202 213
Number of appeals filed by customers with regard to service rendering 688 652 234 46
Number of fines for regulatory breaches (imposed by the Superintendency of Public Services) 2 4 1 -
Number of fines for regulatory breaches (imposed by the Superintendency of Industry and Commerce) - - - -
Number of fines for regulatory breaches (imposed by the Financial Superintendency) - - - -
Number of fines for regulatory breaches (imposed by the Comptroller’s Office). - - - -
Number of fines for regulatory breaches (imposed by other entities) 1* - - -
Total amount of the fines for regulatory breaches (COP millions) 509 10 - -
Number of advertising and commercial communication regulations breaching incidents - - - -
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Informal car washes

The program of informal car washes is aligned with EPM’s policies related to the environment, Corporate Social Responsibility and Human Rights, and it allows
people to formalize their employment situation. It consists in the identification, characterization and technical, social and environmental intervention for the
mitigation of impacts and formalization of the economic entrepreneurship of the group of organizers of informal car washes in Medellin.

EPM Management

In 2014, the company carried out actions of environmental impact mitigation, citizenship skills training, efficient water use workshops and environmental protection;
and an inter-institutional working group was created for tending to the informal car washes.
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EPM informal car washes

Indicator 2012 2013 2014 Variation
Home visits 1,804 590 521 -11.7%
Socio-economic surveys 451 204 195 -4.4%
Workshops 585 241 343 42.3%
Direct intervention 1 17 21 23.5%
New meters connected 3 10 18 80.0%

Product life cycle

EPM'’s sustainability management includes adequate control of the production phases, distribution and consumption of services, fulfillment of the defined technical
protocols, compliance with the standards in force, and safety guarantee for the customer and the environment.

EPM Management

For all services, EPM performs control processes throughout the entire product life cycle:

e Planning: demand projection analyses are performed to ensure the supply and access to electric energy, water and gas for the entire population. Expansion
plans, modernization due to technologic obsolescence of assets or infrastructure, replacement due to infrastructure deterioration or aging, are actions
carried out to ensure the compliance with legal and environmental requirements with safety and reliability criteria.
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e Energy production: studies and analyzes are performed to ensure the supply of energy demand in the market. The necessary investments for power
projects are analyzed to ensure system reliability, meeting the legal, environmental, social, and technical requirements.

e Transmission (energy) and transportation (gas): there are risk matrices, and emergency and contingency plans for electric energy matters. The location of
lightning rods and ground systems is planned during the design stage. In prior stages, communication sessions are held with the stakeholders, and during
construction a verification process is performed to ensure the activities and work are being carried out in the correct manner. Before the operation, ground
resistance and earth resistance measurements are made. For gas service we have an operational model of transport for compressed natural gas, which
increases service reliability and guarantees efficient system operation outside Medellin and the metropolitan area.

e Water collection and purification: water quality monitoring by physicochemical and microbiological analysis.

e Distribution: technical, environmental and risk management protocols for the maintenance processes in water, energy and gas networks. Loss and leakage
control in the network. Education campaigns for the community and users by means of safety brochures regarding the electric energy service. EPM makes
use of the brochure for the Electric Installation Technical Regulations RETIE , notices on the bills and workshops for new electric energy service users, as
well as mass education campaigns and events. As for gas, socialization activities are performed along with municipalities’ fire brigades and different
organizations, and a contingency plan for taking care of events is used.

e Marketing: permanent customer education programs and specific campaigns focused on the adequate and safe use of the services.

Risk mitigation brigades
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Risk mitigation refers to a group of actions that are carried out within the framework of universalization of EPM water service. Water and sewer facilities are
checked in unstable settlements. Among these actions, there is the Risk Mitigation Brigade, in which EPM employees voluntarily participate in. These consist of
characterization of the sectors to be involved; technical-hydraulic, social and environmental intervention, and confirmation of community boards on water issues.

EPM Management

In 2014 informal settlements (El Pomar, Hato Viejo, El Hueco and La Orquidea) were intervened in the municipalities of Medellin and Bello. Access to drinking
water was improved as a risk mitigation action for about 1,330 families. 240 of these families benefited from this improvement as part of the Community
Brigades. Based on social work and community involvement, rational consumption and reduced water wastage was promoted, leading families to consume less
than 20 cubic meters per month.
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EPM risk mitigation brigades

Indicator 2012 2013 2014 Variation
Brigades 4 1 4 300.0%
Sectors included 4 1 4 300.0%
Number of houses served 200 45 240 433.3%
Consumption reduction (m3/house/month) 13 10 11 10.0%
Installation of communal meters 6 1 6 500.0%
Investment (COP millions) 72 30 80 166.7%
Volunteer participants 80 60 70 16.7%

Safety in the provision of the service

Operational excellence is one of EPM Group’s strategic focus in providing services; for this purpose, we develop plans to prevent, mitigate and control risks;
contingency plans for addressing events, we apply methods and technologies with quality standards, and perform educative actions to ensure the adoption of

practices that ensure the integrity of the infrastructure and safety of employees, customers and community.

EPM Management
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For all services, EPM performs control processes throughout the entire product life cycle:

e Planning: demand projection analyses are performed to ensure the supply and access to electric
energy, water and gas for the entire population. Expansion plans, modernization due to technologic
obsolescence of assets or infrastructure, replacement due to infrastructure deterioration or aging, are
actions carried out to ensure the compliance with legal and environmental requirements with safety and
reliability criteria.

e Energy production: studies and analyzes are performed to ensure the supply of energy demand in the
market. The necessary investments for power projects are analyzed to ensure system reliability,
meeting the legal, environmental, social, and technical requirements.

e Transmission (energy) and transportation (gas): there are risk matrices, and emergency and
contingency plans for electric energy matters. The location of lightning rods and ground systems is
planned during the design stage. In prior stages, communication sessions are held with the
stakeholders, and during construction a verification process is performed to ensure the activities and
work are being carried out in the correct manner. Before the operation, ground resistance and earth
resistance measurements are made. For gas service we have an operational model of transport for
compressed natural gas, which increases service reliability and guarantees efficient system operation
outside Medellin and the metropolitan area.

e Water collection and purification: water quality monitoring by physicochemical and microbiological
analysis.

e Distribution: technical, environmental and risk management protocols for the maintenance processes in
water, energy and gas networks. Loss and leakage control in the network. Education campaigns for the
community and users by means of safety brochures regarding the electric energy service. EPM makes
use of the brochure for the Electric Installation Technical Regulations (RETIE), notices on the bills and
workshops for new electric energy service users, as well as mass education campaigns and events. As
for gas, socialization activities are performed along with municipalities’ fire brigades and different
organizations, and a contingency plan for taking care of events is used.

o Marketing: permanent customer education programs and specific campaigns focused on the adequate
and safe use of the services.

EPM Group Subsidiaries Management in Colombia

EPM Group’s water companies carry out preventive and corrective maintenance actions while assuring to
make proper contracting of supplies and materials for operation and maintenance. They also define possible
risks in processes in order to identify hot spots and prevent any eventuality. Plans are being implemented to
mitigate the possible occurrence of risks, especially those that directly affect service provision and have been
identified to affect the community.

EPM Group’s electric energy companies develop processes that ensure safety in service provision through
transmission and distribution operational activities, as well as educational events about risk prevention for the
community.

CHEC developed the initiative “Energia Segura para la Vida” (“Safe Energy for Life”), carried out by providing
conversation spaces with communities and customers to generate reflection and education about electrical
energy use and electric risk prevention, in which participation and experiences allow participants to identify
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possible changes to incorporate into their daily actions. This initiative is developed through the “Conexion
Segura” (“Safe Connection”) and “Temporada de vientos” (“Windy Season”) strategies. In this context, in 2014,
training and communication actions were carried out benefiting 3,947 people and enabling commitments to
personal, family and social care. In 2015, 20 municipalities in the area of influence of CHEC are expected to
benefit from the Temporada de Vientos strategy, and 20 from Conexién Segura, for a coverage of 5,000
people.

EDEQ conducted educational events through workshops, training, cultural shows, and printed material. It
delivered more than 2,000 booklets on security for customers and users in order to prevent accidents related
to energy services provision. Thus, population groups had access to information regarding security measures
to be taken in their homes regarding appropriate use of energy, appliances handling, care of the internal
electrical installations, as well as the precautions to follow when near power distribution networks.
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Service quality and continuity

The quality of the service comprises the technical and commercial characteristics that are inherent to the supply, and they must fulfill the expectations of the users,
and comply with the requirements of the regulation and control entities. Continuity refers to the amount of time the user is provided with the service.

Regarding the gas service, the indicators for the year remained 100% within the index of pressure in individual lines and the odorization index and the technical
service response index, and 0% in terms of the equivalent duration of the interruptions.

EPM Management

The water service continuity index in 2014 was 99.9%, higher than the established goal (99.7%), maintaining the service rendering above the provisions of
Resolution 315, 2005.

Regarding the energy service, the SAIDI and SAIFI quality indicators, which measure the average frequency and duration of the interruptions, showed values of
17.03 and 7.94 in 2014. The increase in the number of events had multiple causes, among which we underline the scheduled maintenance works and
refurbishment of infrastructure networks, through which we were able to implement new technologies to improve service quality and continuity: the length of
electric networks in the two-voltage level increased by more than 1000 km. The weather influenced the number of events, especially in regions such as Bajo
Cauca, Nordeste, Magdalena Medio and Uraba, as well as the difficulties to restore service in rural areas overnight.

The goal for 2015 is to achieve values of 14.24 for SAIDI, and 7.08 for SAIFI; to do so, we will perform actions such as: implementation of FLISR intelligent
system, equipment installation (reclosers and communications systems), SCADA configuration, implementation of the service quality continuous improvement
program (PMCCS), among others.
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EPM's water service quality and confinuity

Indicator 2012 2013 2014 Variation

Service continuity | 99.87% | 99.93% | 99.90% | 0.00%
Supply quality index

Medellin 0.00% 0.05% 0.01% -80.0%
Copacabana 0.00% 0.06% 0.02% -66.7%
Girardota 0.00% 0.00% 0.02%

La Estrella 0.01% 0.05% 0.03% -40.0%
Caldas 0.00% 0.00% 0.00%

Barbosa 0.08% 0.00% 0.00%

Sabaneta 0.02% 0.05% 0.03% -40.0%
Envigado 0.02% 0.03% 0.01% -66.7%
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EPM’s water service quality and continuity

Bello 0.03% 0.01% 0.04% 300.0%

Itagi 0.01% 0.01% 0.00% |

any risk. In this value range, states the Ministry of Social Protection, control and monitoring should be continued, and the water is established to be safe for human consumption.

The index of risk from water quality (abbreviated IRCA in Spanish) is calculated according to what was established in the Decree 1575 and the Resolution 2115 of 2007, issued by the Ministry of Social Protection. The maximum value accepted is 5%, and if the value obtained is lower than 5%, the water does not imply |

Source: Water & Sanitation Vice-President's Office
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EPM’s water service quality and continuity

Indicator 2012 2013 2014 Variation
SAIDI | 16.96% | 16.01% | 17.03% | 6.4%
SAIFI | 9.19% 8.2% | 7.94% | -3.2%
SAIDI: system average interruption duration index (total time of interruption -in hours- that the average user of the system was deprived of the electric energy supply in the evaluated term). SAIFI: system average interruption frequency index (total number of times that an average customer of the system suffered an
interruption of the electric energy service in the evaluated term).

Source: Energy Transmission & Distribution Vice-President’s Office.
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EPM’s water service quality and confinuity

Indicator 2012 2013 2014 Variation
IPLI: individual line pressure index | 100% | 100% | 100% | 0.00%
10: odorization index | 100% | 100% | 100% | 0.00%
IRST: technical service response index | 100% | 100% | 100% | 0.00%
DES: equivalent duration of service interruption | | | | 0.00%

Source: Gas Vice-President’s Office

CHEC achieved a decrease in the duration of circuit interruptions related to unscheduled events, from 15.79 hours in 2012 and 17.9 hours in 2013 to 7.33 hours in
2014.

EPM Group Subsidiaries Management in Colombia

In 2014, EPM Group’s water subsidiaries carried out an ongoing maintenance and monitoring to their system in order to ensure service provision in a timely basis.

Aguas de Uraba managed to improve service pressures, however, the indicator of continuity had a decrease due to the effect of the drought occurred from March
to May. Additionally, the well in ElI Reposo area got damaged, which decreased service provision from 12-2 hours.
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Quality and continuity of the water subsidiaries of the EPM Group Colombia

Sustainability

2014 - Report
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Indicator 2012 2013 2014 Variation
Aguas del Oriente
Continuity of the service 100.00% 100.00% 100.00% 0.00%
Supply quality index
El Retiro 0.00% 0.00% 0.00%
Aguas de Occidente
Continity of the service 99.50% 99.50% 99.50% 0.00%
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Quality and continuity of the water subsidiaries of the EPM Group Colombia

Supply quality index
Sopetran 0.09% 0.00% 0.00%
San Jerénimo 0.29% 0.00% 0.06%
Santa Fe de Antioquia 0.00% 0.00% 0.09%
Olaya 1% 0.67% 0.63% 6%
Aguas de Uraba
Continuity of the service 94.70% 89.20% 83.90% 6%
Supply quality index
Apartado 0-22% 0.12% 0.00%
Turbo 1.56% 0.95% 0.48% -49%
Chigorodd 0.00% 0.04% 0.19% 375%
Carepa 0.53% 0.14% 0.45% 2019,
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Mutata 0.00% 0.00% 0.00%

El Reposo 0.00% 0.00% 0.00%

Bajira 0.01% 0.00% 0.53%
Aguas de Malambo
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Quality and continuity of the water subsidiaries of the EPM Group Colombia

Continuidad del servicio 27.60% 29.70% 37.50% 26%
Supply quality index
Malambo 0.00% 0.00% 0.00%

Emvarias
Continuity of the service N.D. N.D. 100% N. A.
Opportunity in the provision of the service N.D. N. D. 100% N.A.

) o . ) . o . ) ) N. D. N. D. 46 N. A.
Quality perception in the provision of the service Data from the “Medellin Cémo Vamos” survey, with 5 as the highest value.

Source: Water & Sanitation Vice-President’s Office

Emvarias provides service on a daily basis and at designated times; service for facilities never exceeds the 24-hours period stablished by the standards.

Electric energy companies carried out actions related to equipment updating and purchase, preventive and corrective maintenance, and implementation of IT
applications in order to ensure service quality and continuity, and to optimize customer requirements.
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Quality and continuity of the energy subsidiaries of the EPM Group Colombia

Indicator 2012 2013 2014 Variation
CHEC
SAIDI 48 43 29 -33%
SAIFI 36 31 28 -11%
ESSA
SAIDI 23 23 28 21%
SAIFI 25 24 26 6%
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Quality and continuity of the energy subsidiaries of the EPM Group Colombia

CENS
SAIDI 37 42 42 1%
SAIFI 14 12 11 -3%
EDEQ
SAIDI 11 12 11 -9%
SAIFI 17 16 13 -18%

Source: Energy Transmission & Distribution Vice-President’s Office

SAIDI: system average interruption duration index (total time of interruption -in hours- that the average user of the system was deprived of the electric energy supply in the evaluated term).
SAIFI: system average interruption frequency index (total number of times that an average customer of the system suffered an interruption of the electric energy service in the evaluated term).
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Responsible procurement

Video: https://www.youtube.com/embed/tluF10sqg8l
Recruitment criteria and practices that promote sustainable development and competitiveness of the territories where the EPM Group is present.

It is a fundamental tool to leverage sustainability and competitiveness of the territories where the EPM Group has an impact. It recognizes the potential of the
territories and the development of local capacities. It potentially improves economic dynamism with revenues for the community and promotes local business.
Additionally, it helps to improve trust and the reputation of the EPM Group among its stakeholders. The Group responds with business actions to the expectations
of society, thus avoiding the pressure of external demands that generate less value in terms of development.

EPM Management

In 2014, EPM held 40,867 contracts, 9% less than in 2013. In terms of value, in 2014, the company executed COP $3.18 trillion, which represents an increase of
13.8% over 2013.
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2014 goals

To promote EPM Group’s promise of fostering the equitable development of sustainable territories by
means of regional/local/national contacting.

To know in full detail the suppliers and contractors related to the categories defined in the new model,
prioritizing the ones considered to be critical.

Development and implementation of the supply strategies through the methodology of management by
categories for the EPM Group, which will be carried out by waves.

To implement the contract administration design created within the framework of the EPM Group without
Borders program, aiming to benefit the relations with the Suppliers and Contractors stakeholder group.

To schedule a meeting with auditors, focused on strengthening the relations with the Suppliers and
Contractors stakeholder group.

2014 achievements

The promise of fostering the equitable development of sustainable territories was promoted by means of the Strategic Supply
Guide and its chapter on regional/local/national contacting.

The strategic supply matrix allowed identifying critical, non-critical, strategic and leveraging goods and services, which made
it possible to have a more detailed knowledge about the supplier.

Supply strategies were applied through the methodology of management by categories, and its wave-based implementation
will be continued in 2015.

The contract administration model was designed, a pilot was tested with the Linear Infrastructure Projects Direction Office,
and the entire implementation is scheduled by waves (Vice-Presidents’ Offices) to be carried out in 2015 and early 2016.

The meeting is scheduled for 2015.
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2014 goals

2014 achievements

Compliance

Establish and implement a project to strengthen and develop the relations with Suppliers and Contractors, within the
framework of the Network Group.

To create an activity report for Suppliers and Contractors to implement with their employees about training, environmental
management and the use of tools for CSR self-diagnosis, in order to improve their management.

To implement indicators for the social and environmental dimension of EPM Group

Grupo EPM, all rights reserved 2015 @
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Quality of the contracting

EPM currently uses the Category Management model, which stratifies the expenses managed for the supply
chain, where eight macro-crocategories are identified, and which in turn are divided into 99 expense
categories. The Category Management model uses the Strategic Supply Matrix “MABE” as a tool to assess the
goods and services and, therefore, Supplier's market complexity, having into account aspects such as
purchase cost, logistics, and business requirements.

As part of the EPM Group, water and electric energy subsidiaries continue to improve their contracting
process, consistent with the operational involvement established by the Group.

The following are some important contracting concepts:

Addenda: Within the contracting process implemented by EPM, addenda are important parts of the contracts.
Their purpose is to clarify or specify the contents and scope of the tenders. They are drawn up when the bidder
requests a clarification. Then, EPM has the opportunity to provide a greater clarity regarding the process and
achieve better results in the contracting.

Changes: the conditions of the contracts may be amended during the execution period, prior agreement
between the parties, in case that circumstances justify such changes. Amendments may be about the term,
value or any other conditions which do not modify the subject of the contract.

Operating discounts and coercive measures: they are a mechanism of direct solution to disputes that may
arise during the execution of the contract due to partial breach of obligations by the contractor.

EPM Management

The following actions to improve the quality of contracting were carried out in 2014

e 15 forums on group purchases were held.

e The consulting firm in charge of developing the management by categories was hired. 25 people were
trained as category managers in the supply chain.

e Methodological support was given to the Mining and Energy Planning Unit (UPME) to support
contracting in national interest and strategic projects (abbreviated PINES in Spanish).

e Eight categories in the supply chain were tested, which represent 40% of purchases.

e Decrees 362, 2034 and 2035 were issued, which state the guidelines associated with the contracting
process in EPM.

e The “Methodological Guide for the evaluation of the economic, social and environmental performance of
EPM Group’s contractors” was developed and approved.

e Market studies were unified in the EPM Group, standardizing and developing manuals and socializing
forms and guides. More than 500 employees at Group level were trained.

e Processes of joint purchases between subsidiaries were carried out in 10 categories: courier,
transportation, contact center, cellular telephony, help desk, cables, poles, transformers, prepaid service
measuring instruments.

e Supply strategies were designed in 30 categories.

e Negotiation skills development for the human resource addressed with this activity.
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Addenda:for contracts processed in 2014, 174 addenda were drawn up, 41 contracting processes were
declared null and void, and 16 were finished before entering into the contract.
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Addenda, deserted and terminated processes

2012 2013 2014 Variation
Total addenda in the contracting processes | 248 | 225 | 174 | -22.7% |
Number of processes declared null | 77 | 33 | 41 | 24.2% |
Number of finished processes | 18 | 5 | 16 | 220.0% |

Source: Shared Services and Supplies Vice-President’s Office

Awarding of contracts by method of request for offers: : EPM used five contracting methods in 2014:

¢ Private request for an offer with which 32,543 contracts were awarded, equivalent to 79.6%.

e Public request for offers published in “Te Cuento”. 8,257 contracts were awarded under this method, equivalent
to 20.2%.

e Public request for offers published in the “Te Cuento” corporate system for contracting and in the Official
Journal. This method is provided for contracts for an amount greater than 5,000 Colombian Current Legal
Minimum Monthly Salaries. No contracts were awarded under this method. Public offers for Te Cuento were
actually made and they were greater than 5,000 Colombian Current Legal Minimum Monthly Salaries, but they
were not published in the Official Journal.
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e Request for only offer. 42 contracts were awarded under this method, equivalent to 0.01%. This is a new method
in which an offer to a natural or legal person is requested.

Statistics include the contracting procedure “non-binding offer request” with the following results:

¢ Non-binding offer request. 25 contracts were awarded under this method, equivalent to 0.06%. It is a new
contracting procedure requested in order to agree on the conditions governing the contract by the single or
private request method of an offer and does not create any legal relationship or obligation to the institution, nor
to the bidders.

Modificationsin the contracts for 2014, there were 853 modifications, equivalent to 2% of all contracts. The following changes were made: 173 to
deadlines, 338 to amount, and 342 for both.

Surcharge measures: :from 40,867 contracts awarded in 2014, 14 surcharge measures were imposed, which represent 0.03% of the total.

The incidence of surcharge measures is historically low and EPM hopes that this indicator improves with the Recyproco program management and the
supply chain transformation.
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Urgent measures
Number of urgent measures 24 31 14 -54.8%
| Urgent measures total amount (COP millions) | 335 627 132 -78.9%

EPM Group Subsidiaries Management in Colombia

Water subsidiaries

Addenda:for contracts processed in 2014, 79 addenda were drawn up, 0 contracting processes were declared null and void, and 0 were finished before entering
into the contract. Among water subsidiaries, Empresas Varias de Medellin stands out with 0 addenda out of 388 contracts signed.

Addenda, deserted and terminated processes 2014 - Water subsidiaries

Aguas de
Uraba

Total water Aguas de Aguas Nacionales Empresa de Aguas de Oriente Empresas Varias de Aguas de
subsidiaries Occidente EPM Antioquefio Medellin Malambo

-| 11| | 18

Number of processes declared null | - | - | - | - | - | - | R |

Empresas Publicas del Oriente

79 43

Total addenda in the contracting
processes

Number of finished processes | - | - | - | - | - | - | - |
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Source: Shared Services and Supplies Vice-President’s Office

Awarding of contracts by method of request for offers:: Within their contracting process for the selection of Suppliers and Contractors, water
subsidiaries used the following three contracting methods:

e Private request for an offer with which 164 contracts were awarded, equivalent to 21.9%. Empresas Varias de
Medellin was the company that used this method the most, with 109 contracts.

e Public request for offers. 234 contracts were awarded under this method, equivalent to 31.3%. Aguas de Uraba
was the company that used this method the most, with 100 contracts.

¢ Request for only offer. 350 contracts were awarded under this method, equivalent to 46.8%. Empresas Varias de
Medellin was the company that used this method the most, with 238 contracts.
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Types of contracting methods (2014) - Water business subsidiaries

Total filiales aguas ~ Aguas de Occidente ~ Aguas Nacionales EPM Empresa de Aguas del Oriente Antioqueiio Empresas Varias de Medellin Aguas de Malambo Empresas Publicas del Oriente Aguas de Uraba

| Private request of an offer | 164 | | - | - | 109 | - | 1 | 54 |
Public request | 234 | 21 | 2 | 17 | 41 | 47 | 6 | 100 |
Unique request of an offer | 350 | 41 | 4 | 14 | 238 | 41 | 12 | |

Source: Shared Services and Supplies Vice-President’s Office

Modificationsin water subsidiaries contracts for 2014, there were 331 modifications, equivalent to 44.2% of all contracts. The following changes were
made: 52 to deadlines, 49 to amount, and 230 for both.
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Consolidated contract modifications (2014) - Colombian water business subsidiaries

Water subsidiaries Aguas de Aguas Nacionales Aguas del Oriente Empresas Varias de Aguas de Empresas Publicas del Aguas de
total Occidente EPM Antioquefio Medellin Malambo Oriente Uraba
Contracts modified due to (time) term changes 52 1 2 1 32 4 12
Contracts modified due to (value) amount changes 49 5 3 26 4 11
Contracts modified due to both term and amount 230 1 4 216 2 7
changes

Source: Shared Services and Supplies Vice-President’s Office

Surcharge measures:during 2014, no surcharge measures were imposed to water subsidiaries out of the 748 contracts awarded.

Electric energy subsidiaries
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Addenda:for contracts processed in 2014, 773 addenda were drawn up, 113 contracting processes were declared null and void, and 50 were finished before
entering into the contract. Among water subsidiaries, Central Hidroeléctrica de Caldas stands out with 59 addenda out of 2,292 contracts signed.

Addenda, deserted and terminated processes - Energy subsidiaries 2014

Total energy business subsidiaries Central Hidroeléctrica de Caldas Centrales Eléctricas del Norte de Santander
Total addenda in the contracting processes 773 59 317
Number of processes declared null 113 20 14
Number of finished processes 50 37 4

Source: Shared Services and Supplies Vice-President’s Office

Awarding of contracts by method of request for offers: Within their contracting process for the selection of Suppliers and Contractors, electric energy
subsidiaries used the following four contracting methods:

e Private request for an offer with which 24 contracts were awarded, equivalent to 0.7%. The 24 contracts for this
method were held by Centrales Eléctricas del Norte de Santander.

e Public request for offers. 2,956 contracts were awarded under this method, equivalent to 84,2%. Central
Hidroeléctrica de Caldas was the subsidiary that used this method the most, with 1,959 contracts.

¢ Request for only offer. 496 contracts were awarded under this method, equivalent to 14.2%. Empresas Varias de
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Medellin was the company that used this method the most.

e Contracts Excepted from the Contracting Manual. 31 contracts were awarded under this method, equivalent to
0.9%. These contracts were held by Centrales Eléctricas del Norte de Santander.

Types of contracting methods (2014) - Consolidated for the Colombian energy business subsidiaries

Energy business subsidiaries total

Central Hidroeléctrica de Caldas (CHEC)

Centrales Eléctricas del Norte de Santander (CENS)

Electrificadora de Santander (ESSA) Empresa de Energia del Quindio (EDEQ)

Private request of an offer 24 24

Public request 2,956 1,959 369 356 272
Unique request of an offer 496 333 83 80
Contracting Manual exceptions 31
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Types of contracting methods (2014) - Consolidated for the Colombian energy business subsidiaries

Source: Shared Services and Supplies Vice-President’s Office

Modificationsin electric energy subsidiaries contracts for 2014, there were 277 modifications, equivalent to 7.9% of all contracts. The following
changes were made: 68 to deadlines, 206 to amount, and 3 for both.

Contract modificafions (2014) - Energy business subsidiaries

Energy business subsidiaries Central Hidroeléctrica de Caldas Centrales Eléctricas del Norte de Santander Electrificadora de Santander Empresa de Energia del Quindio
total (CHEC) (CENS) (ESSA) (EDEQ)
Contracts modified due to (time) term changes 68 24 28 6 10
Contracts modified due to (value) amount changes 206 102 34 23 47

Contracts modified due to both term and amount
changes

Source: Shared Services and Supplies Vice-President’s Office

Surcharge measures:during 2014, out of the 3,507 contracts awarded in electric energy subsidiaries, five surcharge measures were imposed for a total

Grupo EPM, all rights reserved 2015 © GrU po . epr'o




Grupo-€P™ | 2614 kool

amount of COP $7 million.

Contracting-related fines (2014) - Colombian energy business subsidiaries

Energy business subsidiaries total Central Hidroeléctrica de Caldas (CHEC) Centrales Eléctricas del Norte de Santander (CENS) Electrificadora de Santander (ESSA)  Empresa de Energia del Quindio (EDEQ)

Number of fines 5 5

Total amount of the fines (COP millions) 7 7

Relations with Suppliers and Contractors
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EPM creates a Model for Diagnosis and Engagement Practices with Stakeholders. The methodology used for
constructing this model is an adaptation and consolidation of “The Practitioner's Handbook on Stakeholder
Engagement” by the United Nations Environment Programme -UNEP-, and AccountAbility.

The figure below shows the stages of engagement with stakeholders.
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e Topic Idenfification

« Definition of Strategic
Objectives

& Priorities

. - Analysis
ACTII"I'_C[J, Revising and Planning
a nd nfo rmi ng » Revislon of progress

» Learning from others and
= Flanning of follow-up adlivities identifying partners

= Ensuring fhe learning process * Knowing the stokeholders
= Revision of the Interaction . Ob*ecﬁves for the stakeholders

* Ensuring fhe stakeholders' trust . %s&:;lt;?n of maneuvering
3

Results-focused
relation/interaction
with the
stakeholders

ﬁ-{]en tihenir;_g

, of the Interaction

1STer0CT!0n Capabiliies
rocesses » Sirengthaning of the capability

o |dent the-most effoctiv fo respond fo a foplc
way ::ler?gailm . = * Developing internal skills

» Design of the process *» Developing the stakeholders’
Interaction capabllity

To implement this, EPM created Recyproco, a plan promoting the relations with Suppliers and Contractors. In this
program we include CSR criteria under the concept of “extended enterprise”, integrate the efforts of different
areas of the organization involved in this matter, and also seek they replicate these practices in their supply
chains.
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The ultimate purpose is the sustainability of the stakeholders involved in the chain by means of the generation
of value in all their actions.

The following are some of those actions:

Strengthening and development.
Transparency.

Human Rights management
Communications

This actions address several subjects established in international acceptance sustainability standards such as
the Global Compact, ODM, GRI, ISO 26000, OCDE, AA1000, Dow Jones.

The Recyproco program implies:

Trust among the parties involved.

Permanent two-way communication channels (Suppliers and Contractors-EPM).

Rethinking traditional management schemes.

Joint work with Suppliers and Contractors on specific fronts.

Early victories to keep participants’ motivation.

Structural and definitive victories for the common good, EPM Group and Suppliers and Contractors.
Gradual implementation of actions.

Permanent revision.

Reciprocity.

68 suppliers participated of the strengthening activities.

Two massive events were organized and 287 suppliers and contractors attended them.
15 events were organized, with an attendance of 828 suppliers and contractors.

Start of the creation of the development model for suppliers and contractors.
Implementation of the Code of Conduct for Suppliers and Contractors.
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In 2014, the following actions to support the Plan for the Relations with Suppliers and Contractors, Recyproco,
were carried out:

e A diagnosis of the current situation of EPM relation with its Suppliers and Contractors was performed.
e Based on the results obtained from the diagnosis, the Plan for the Relations with Suppliers and
Contractors was created.

e A consulting firm was hired to support the creation of the model for strengthening and development of
Suppliers and Contractors

e The principles of the United Nations on Human Rights and Corporate Social Responsibility (CSR) were
adopted.

e Specific actions following the global sustainability standards were implemented.

The approval of the policy of engagement with P&C in the 12 national subsidiaries of the EPM Group was
brought to discussion.

A mechanism for receiving and accessing the portfolio of Suppliers and Contractors was designed, which

promotes a higher engagement and mutual recognition through a simple and respectful communication
channel.

Number of suppliers who attended the events (2014)

Assistance to cap 5&C 12

Assistance to S&C 20
Meeting with 5&C 53

Assistance to waier meters S&C 10

Informative meeting with 5&C (Sinko)
Event with S&C — 218
| | | ]
0 200 400 600

443

B Number of attendees

Likewise, throughout the year, four training events related to issues of general interest for suppliers and
contractors were organized, such as the workshop on Data Protection Law, Human Rights, corporate
responsibility, Global Compact principles, among others.
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Attendance of suppliers to training events (2014)

34
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Especial spaces have been created for the relations with suppliers, aiming at strengthening the bonds of trust and promoting interaction with EPM technicians. 15
events were organized in 2014, with an attendance of 828 suppliers and contractors.

Grupo EPM, all righis reserved 2015 © GrU po (2 ep ro




Sustainabili
Grupo-€Pm™ | 2014 renorl

Events held vs. Suppliers assisted (2014)

1,000
500
15
0 —— .
Total number Total number of
of events held suppliers assisted

In order to improve the channels of interaction with suppliers and contractors, an upgrading plan was designed to make more dynamic the section for these
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stakeholders in the EPM online portal. Additionally, the official mailbox (recyproco@epm.com.co) was promoted to improve communication.

Through the Social Contracting program, 114 public works and service provision contracts were executed, totaling an amount of COP 22,756 million. This
contracting method is implemented through community action boards, and it not only generates employment opportunities, but also contributes to the
strengthening of these organizations by means of the surplus that are allocated to diverse works for the benefit of the communities.

Social contracting in 2014

Departments Number of contracts Contract execution (COP millions)
Energy Generation 64 8,358
Energy Transmission & Distribution 4 546
Gas Service
Water & Sanitation 19 8,826
Commercial
Executive Projects and Engineering 2 182
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Executive Strategy and Growth

Corporate Finance

Human Development and Organizational Capabilities
Shared Services and Supplies

Communication and Corporate Relations

General Secretariat

Corporate Audit

Social contracting in 2014

4,844

EPM Group Subsidiaries in Colombia Management

Energy subsidiaries

ESSA

In 2014, two meetings of suppliers and contractors were organized. The one in August included the promotion of the P&C policy. Similarly, the company has a
newsletter for suppliers and contractors, which informed about the relations policy and Code of Conduct for Suppliers and Contractors. It is worth highlighting that
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the relation policy is available in the ESSA website.

Events with ESSA’s suppliers

Events Number of Suppliers (attendees)

Event held on September 20, 2015 ‘ 146

Bulletin for suppliers and contractors ‘ 600

Source: Energy Transmission & Distribution Vice-President’s Office.

CHEC

For the CHEC supply chain team, building and maintaining trust and mutual benefit relations implies visualizing suppliers as strategic allies in the generation of
added value of the company, rather than a mere contractual counterparty. Along these lines, it is necessary to constantly develop actions aiming at the
development of the suppliers in order to strengthen the contractual relationship and generate progress through contracting. For this reason, the goal has been
working together as a team to ensure the creation of opportunities for intellectual enrichment and the development of useful tools in the business activities of
suppliers and contractors. This has been achieved through the various meetings and activities: Reunién Extraordinaria de Proveedores y Contratistas, Feria de
Proveedores CHEC, Jornada Educativa 2014 and the V Encuentro Anual de Comunicacion con Proveedores.
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This perspective has allowed us to understand that to the extent that value is generated for the suppliers of the organization, the CHEC supply chain, essential for
the proper development of the activities of the company, increases its value, stability and reliability.

Events with CHEC's suppliers

Events Number of Suppliers (attendees)

4 events | 623 ‘

Source: Energy Transmission & Distribution Vice-President’s Office.

CENS

Strengthen relationships and effective communication with our external stakeholders is a priority for CENS. Therefore, under the slogan “Fortaleciendo y
construyendo espacios de oportunidad” (Strengthening and building spaces of opportunity), the energy company organized three meetings with suppliers and
contractors in 2014. The meetings were attended by 255 participants and addressed issues related to hiring, highlighted the importance of the Code of Ethics as
an instrument that enables the company and its employees to act in accordance with the principles and values described in a policy framework that guides the
work of the organization towards ethics.

At the same time, the meetings also served as an academic space to disseminate key issues among attendees, and to inform about supplier policy, the Code of
Ethics of CENS, the Code of Conduct for Suppliers and Contractor, among other topics. Additionally, they also served to complete a satisfaction survey assessing
the CENS communication channels, the events themselves and issues for future meetings.
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Events with CENS' suppliers

Events Number of Suppliers (attendees)

3 events | 255 |

Responsible contracting for the local development
External employment generated:it is the number of people external to EPM having work, provision of services and consulting contracts and subcontracts with a
high labor component.

For EPM, it is important to determine these types of data because it allows having a vision of the quality, stability and fairness of the generated employment; in
accordance to EPM’s sustainability purpose and its relationship with these stakeholders.

Origin of the contractors:provenance refers to the place of origin of the contracted suppliers. It indicates if the supplier is a regional, national or foreigner, in
terms of the percentage of contracts awarded.

Water subsidiaries held 703 contracts with local contractors, for an amount of COP $134,119 million.
The Policy of Relations with Suppliers and Contractors was approved in all water and electric energy subsidiaries, and Emvarias.

Management of the relations with Suppliers & Contractors plan was undertaken in the subsidiaries.
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EPM Management

In 2014, EPM signed 34,978 contracts with local companies, totaling an execution amount of COP $1,920,352 million, which generated a positive impact on the
local economy, and directly and indirectly benefited the distribution of value for the community. The external jobs generated in the region totaled 12,253.

Detailed types of contracting

Number of contracts Contract execution (COP millions)
Type of contracting
2012 2013 2014 2012 2013 2014
Supply of goods and services 293 15,860 26,479 926,383 962,121 1,177,496
Supply of goods and services 247 15,855 26,452 313,891 962,121 1,098,827
Purchase and transmission/transportation - Electric energy and gas 46 5 27 612,492 - 78,669
Construction work contracts 304 366 384 378,089 895,103 951,197
Service provision 11,053 11,542 10,908 424,493 592,249 609,657
Service provision 11,053 1,920 1,878 424,493 579,402 583,061
Healthcare service provision - 9,622 9,030 - 12,847 26,596
Tangible goods and minor purchases 33,603 302 - 176,221 88,828 -
Tangible goods - minor purchases 33,603 - - 176,221
Purchase of tangible goods - 302 - - 88,828
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Consultancy 95 131 145 29,673 75,273 94,381
Advertising agreements and covenants 322 484 477 53,173 60,216 60,721
Agreements 94 428 448 25,666 51,706 58,488
Advertising covenants 228 56 29 27,507 8,510 2,233
Other 668 16,215 2,474 188,266 120,800 289,163
Other 67 14,852 166 22,513 87,730 177,870
Purchase of electric assets 221 181 299 5,466 8,841 5,853

Grupo EPM, all rights reserved 2015 @ GrU pO d ep ro




Grupo-eP™ | 2014

Detailed types of coniracting

Acquisition of real estate assets for projects - 324 595 - 5,259 12,386
Loan or mutual - 2 3 - 5,000 3,000
Contracts with third party audit - 5 - - 3,824 -
Project economic loss compensation - 331 687 - 2,699 15,613
Advertising - 62 114 - 2,225 8,553
Real estate asset acquisition - 24 86 - 1,983 24,543
Real estate property leasing - 246 410 - 1,643 37,380
Scientific and technological activities - 5 5 - 421 1,509
Leasing - 44 - - 398 R
Miscellaneous - 29 3 - 228 4
Easement incorporation - 70 76 - 184 793
Maintenance or repairing - 7 6 - 160 116
Transport services - 6 1 - 87 -
Mandate - 4 3 - 62 75
Concessions - 1 1 - 57 29
Borrowing 12 12 12 115,341 - -
Real estate asset disposition - 3 1 - - -
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Detailed types of contracting

Real estate property 368 - - 44,947

Source: Shared Services and Supplies Vice-President’s Office

Type of contracting:in the analysis of the contracting value according to contracting type, the highest percentage (37% of 2014 total) corresponds to
supply, 19% to provision of services, and 30% to work contracts. The remaining 14% are contracts associated to the purchase of movables,
consulting, and advertising agreements, among others.
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Contracting execution - Summary

Number of contracts Contract execution (COP millions)
Type of contracting
2012 2013 2014 2012 2013 2014

Supply of goods and services: 293 15,860 26,479 926,383 962,121 1,177,496
Work contracts: 304 366 384 378,089 895,103 951,197
Service provision: 11,053 11,542 10,908 424,493 592,249 609,657
Tangible goods and minor purchases: 33,603 302 - 176,221 88,828

Consultancy: 95 131 145 29,673 75,273 94,381
Advertising agreements and covenants: 322 484 477 53,173 60,216 60,721
Other: 668 16,215 2,474 188,266 120,800 289,163

Source: Shared Services and Supplies Vice-President’s Office

External employment generated:ln 2014 13,975 jobs were created, reflecting a decrease compared to the previous year. This change is supported by a
new data gathering methodology for external jobs that is much more comprehensive and has a greater degree of detail and accuracy compared to
previous years.
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External employment generated through contracting (2014)

Departments

In the region

Countrywide

Abroad

Total

Energy Generation

Energy Transmission & Distribution
Gas

Water & Sanitation

Commercial

Executive Projects & Engineering
Executive Strategy & Growth
Corporate Finance

Human Development & Organizational Capabilities
Shared Services and Supplies
Communication & Corporate Relations

General Secretariat
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32

Grupo-epm™

45

71
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892
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External employment generated through contracting (2014)
2012 2013 2014 Variation

External jobs average per month 18,116 21,582 13,675 -36.6%

Source: Shared Services and Supplies Vice-President’s Office

Origin of the contractors:in 2014, EPM held contracts worth COP $3.18 trillion, of which 60.3% came from regional economy, 33.1% were national

suppliers and the remaining 6.6% were foreign suppliers. Therefore, the contracting activity of EPM in the city, the region and the country amounted to
COP $2.97 trillion, representing an increase of 8% over the previous year.

Origin of the contractors
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Number of contracts Contract amounts (COP millions)
2012 2013 2014 2012 2013 2014
Local 12,246 38,811 34,978 987,157 1,439,826 1,920,353
Countrywide 33,904 5,973 5,776 1,008,727 1,313,398 1,053,371
Foreign 188 113 180,415 41,366 208,890
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EPM Group Subsidiaries Management in Colombia

EPM Group’s water and electric energy subsidiaries are aware of their impact on the community and on the creation of value for stakeholders, especially for the
Suppliers and Contractors group. They accept and embody the Group’s policies regarding corporate social responsibility (CSR) and relationships with suppliers
and contractors.

Water Subsidiaries

In 2014, water subsidiaries signed 703 contracts with local companies, totaling an execution amount of COP $134,119 million, which generated a positive impact
on the local economy, and directly and indirectly benefited the distribution of value for the community. The external jobs generated in the region totaled 1,808.

Total contracting:In 2014, water subsidiaries held 748 contracts amounting to COP $136,925 million.

Type of contracting:Regarding the analysis of the contracting value according to contracting type, the highest percentage (50.6% of 2014 total) corresponds to
provision of services, and 27.6% to supply. The remaining 21.8% are contracts associated to work, purchase of movables, consulting, and advertising
agreements, among others.
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Type of coniracting (2014) - Water business subsidiaries

Number of contracts Contract execution (COP millions)

Supply of goods and services: 207 10,836
Work contracts: 29 31,537
Service provision: 379 49,186
Tangible goods and minor purchases:

Consultancy: 3 81
Advertising agreements and covenants: 26 18,192
Other: 104 27,094

Source: Shared Services and Supplies Vice-President’s Office

External employment generated:in 2014, 1,815 external jobs were generated, where Aguas Nacionales EPM and Empresas Varias de Medellin stood out
with 1,226 and 397 external jobs respectively.
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External employment generated through contracting (2014) - Water business subsidiaries

Subsidiary In the region Countrywide Abroad Total

Aguas de Occidente 4 - - 4
Aguas Nacionales EPM 1,226 - - 1,226
Empresa de Aguas del Oriente Antioquefio 7 - - 7
Empresas Varias de Medellin 397 - - 397
Aguas de Malambo 52 - - 52
Empresas Publicas del Oriente - - -

Aguas de Uraba 121 8 - 129
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External employment generated through contracting (2014) - Water business subsidiaries

Source: Shared Services and Supplies Vice-President’s Office

Origin of the contractors:in 2014, water subsidiaries held contracts worth COP $136,925 million, of which 97.8% came from regional economy, and 2.2% were
national suppliers, while there were not contracts held with foreign suppliers.

Origin of the coniractors (2014) - Water business subsidiaries

Local

Countrywide

Foreign

Subsidiaries total

Number of Contra_ct
contracts execution
(COP millions)
703 134,119
45 2,806

Aguas de Occidente

Aguas Nacionales EPM

Number of Contract Number of Contract
contracts (o millions) (COP millions)
62 1,637 6 390

Empresa de Aguas de Oriente
Antioquefio

Contract
execution
(COP millions)

Number of
contracts

28 854

3 57

Empresas Varias de Medellin

Number of Contra_ct
contracts execution
(COP millions)
384 114,269
4 231

Aguas de Malambo

Number of Contra_ct
contracts execution
(COP millions)
68 7,298
20 527

Empresas Publicas del Oriente

Number of Conlra_cl
contracts execution
(COP millions)
19 187

Aguas de Uraba

Contract
execution
(COP millions)

Number of
contracts

136 9,484

18 1,991

Source: Shared Services and Supplies Vice-President’s Office
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Electric energy subsidiaries

In 2014, electric energy subsidiaries signed 1,393 contracts with local companies, totaling an execution amount of COP $102,219 million, which generated a positive impact on
the local economy, and indirectly benefited the distribution of value for the community. The external jobs generated in the region totaled 1,128, and 2,264 in the country.

Total contracting:in 2014, electric energy subsidiaries held 3,507 contracts. In terms of value, COP $301,504 million were executed in 2014.

Type of contracting:Regarding the analysis of the contracting value according to contracting type, the highest percentage (55.1% of 2014 total) corresponds to provision of
services, and 31.6% to supply. The remaining 13.3% are contracts associated to work, consulting, and advertising agreements, among others.
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Type of contracting (2014) - Energy business subsidiaries

Number of contracts Contract execution (COP millions)

Supply of goods and services: 2,148 95,238
Work contracts 74 33,225
Service provision 1,119 166,273
Tangible goods and minor purchases

Consultancy 7 224
Advertising agreements and covenants 23 612
Other 136 5,932

Source: Shared Services and Supplies Vice-President’s Office

External employment generated:in 2014, 3,392 external jobs were generated, where Electrificadora de Santander and Central Hidroeléctrica de Caldas
stood out with 1,819 and 960 external jobs respectively.
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External employment generated through contracting (2014) - Energy business subsidiaries

Region Countrywide Abroad Total
Central Hidroeléctrica de Caldas (CHEC) | 377 | 582 | | 960
Centrales Eléctricas del Norte de Santander (CENS) | 255 | 164 | | 419
Electrificadora de Santander (ESSA) | 455 | 1,364 | | 1,819
Empresa de Energia del Quindio (EDEQ) | 40 | 154 | | 194

Source: Shared Services and Supplies Vice-President’s Office

Origin of the contractors:in 2014, electric energy subsidiaries held contracts worth COP $301,504 million, of which 39.7% came from local economy,
60.2% were national suppliers, and 0.02% were contracts held with foreign suppliers.
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Origin of the contractors (2014) - Energy business subsidiaries

Total filiales Central Hidroeléctrica de Caldas Centrales Eléctricas del Norte de Santander Electrificadora de Santander Empresa de Energia del Quindio
Number of Contract execution (COP Number of Contract execution (COP Number of Contract execution (COP Number of Contract execution (COP Number of Contract execution (COP
contracts millions) contracts millions) contracts millions) contracts millions) contracts millions)
Local 1,393 102,219 862 40,009 173 30,958 254 27,055 104 4,197
Countrywide 2,113 199,238 1,430 77,686 251 48,020 185 49,632 247 23,900
Foreign 1 47 - - - - - - 1 47
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Water care

Video: https://www.youtube.com/embed/GuzmzA40958

In order to achieve hydrological balance, ensuring water supply for public utilities provided by EPM, it is necessary to promote initiatives and projects contributing
to the conservation of hydrographic basins, to water consumption management, and to appropriate management of the waste water in the system the company
operates. With that, it contributes to take care of the water resources and balance the natural availability with its uses and management.

Water is an essential commodity for life and the development of society. EPM Group strongly believes that it must contribute to the protection of hydrographic
basins that tribute into its dams and systems, working together with public and private organizations, as well as the general community, —because this is a shared
responsibility— in order to ensure the sustainability of this resource and the territories where it is present.

The following are the goals regarding water conservation for 2015:
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Goals for 2015

Comprehensive watershed management: definition of a strategy that allows the EPM Group to approach the comprehensive management of the watersheds in a standardized way and in coordination with other agents involved.
Diagnosis and definition of conservation priorities in the watersheds that supply the reservoirs and other systems in order to define management actions with other agents involved.

CEO Water Mandate: EPM joined this U.N. initiative in 2014, and it is committed to creating the first progress report in 2015.

Adequate management of the spillages of the water purification plants: to implement solutions for managing the muds produced by all the water purification plants no later than December 2016.

Unaccounted-for water management: to reach by 2017, by means of the unaccounted-for water management for the control of technical and commercial losses, a loss volume in the range of the socioeconomic water loss level for EPM’s system,
which is estimated to be between 85 and 90 million of cubic meters.

San Fernando WWTP modernization project: to develop the project in two modules: the first one for the removal of sands and waste coming from the wastewater; and the second for optimizing the anaerobic digestion (it will be started in 2015).
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EPM Management

In order to ensure the provision of public utilities related to water supply and hydroelectric power generation, it
is necessary to protect the tributary hydrographic basins, seeking to mitigate and prevent the ecosystem
deterioration process, mainly occurring as a consequence of anthropic activities that may cause medium and
long-term water availability problems. EPM strongly believes that the efficient water use and saving in its
processes, as well as the waste water treatment in the system that operates, contribute to the conservation of
the basins and the sustainability of the water resource that they provide. That is the reason why it develops
programs and projects related to basin conservation, to efficient water use and saving, to waste water
management, and to promote the intelligent use of public utilities by its users and the general community.

The following table shows the goals and achievements related to this topic in 2014

Grupo EPM, all rights reserved 2015 © GrU po-epf‘o




Sustainabili
Grupo-€Pm™ | 2014 renorl

2014 goals Logros 2014 Compliance

“Cuenca Verde” (Green Watershed): To implement
strategies within the framework of the public-private
alliance in order to promote:

1) Sustainable production practices. EPM, as an associate of the “CuencaVerde” Corporation, supports the execution of the strategy and the programs and projects defined by the corporation for the protection

and conservation of the watersheds that supply the Riogrande Il and La Fe reservoirs, with the purpose of contributing to the preservation and improvement of the

environmental resources and services they provide. A COP 4-billion agreement was signed in 2014 with the purpose of developing projects related to the following fields: el
11y Management and conservation of water resources. water culture, comprehensive management of the water resource and biodiversity, information and knowledge management, monitoring and follow-up.
1) Education, training, communication and monitoring.
Reservoirs Program: Delivery of final reports with
recommendations for the operation of reservoirs, . . . . ) L i .
development of concept maps of the three reservoirs The concept maps of the Riogrande I, La Fe and Porce Il reservoirs were obtained, progress was made in the fulfillment of the objectives regarding the sediments, the Partial

included in the study and knowledge transfer to EPM’s agrochemicals and the recommendations. The latter will be submitted in 2015 in order to continue with the knowledge transfer process.

technicians.

EPM Group Management

EPM Group is aware of its interdependency with the environment to provide its services and of the need to contribute, with other parties, to the conservation of
hydrographic basins, in addition to ensuring water efficient use and saving in its processes, and appropriate waste water management.

The following table shows the goals of EPM Group subsidiaries related to water conservation for 2015.
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Goals for 2015

Programs for saving and using water efficiently: to formulate and implement the program for saving and using water efficiently in all Emvarias facilities, with the purpose of complying with the institutional environmental policy.

Formulation and execution of plans in the systems that require it, in order to comply with the regulations currently in force.

Water recirculation in DWTP: to continue working on the recirculation project in Aguas de Occidente’s DWTPs and in Aguas de Malambo’s El Tesoro DWTP.
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Wastewater management

Implementation, by EPM Group Companies, of management measures for wastewater discharges (1) resulting from the activities and processes of its companies,
in which water consumption is required.

(1) In Colombia, Decree 3930 of 2010 defines a discharge as the final dumping of liquid elements, substances, or compounds into a body of water, a sewage
system, or the ground.

e In the San Fernando WWTP, 10,439 tons/year of BOD and 10,975 tons/year of TSS were removed, thus preventing these volumes of pollution from
reaching the Medellin River.

e |n El Retiro WWTP, 144.79 tons/year of BOD and 130.3 tons/year of TSS were removed, with an average efficiency of 92.2% for BOD and 91.9% for TSS.
EPM Management

The main results of the management of EPM discharges, resulting from its processes, equipment cooling, and domestic consumption, are summarized below:

e The total flow discharged by the EPM facilities in 2014 was 105.29 Mm3, which represents an increase of 0.78% over 2013, due to increased dumpings
from water purification plants.

e 56.25% of total discharges from facilities corresponds to La Sierra thermoelectric plant.

e 41.22% of total discharges from facilities corresponds to San Fernando and El Retiro WWTP, which treat wastewater of El Retiro and the South of Aburra
Valley.

Ak
f‘-':\ 2\
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e Domestic wastewater discharges were 335,943.17 m3, which corresponds to an increase of 0.97% over 2013.

In the attached figures and tables, domestic wastewater discharges are distributed by percentage and discharges are shown by type of facility.

Spillages by EPM facilities

2012 2013 2014 “2013-2014 variation”
Facilities Type of treatment Destination Discharge (m3/year) Discharge (m3/year) Discharge (m3/year) %
None Sewage system 1,710,738 2,687,927 2,256,485 -16,05
10 DWTPs
71,976 15,221 45,285 197.52
None Water current
2 WWTPs Secondary Water current 43,362,602 45,219,838 43,402,626 -4.02
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Spillages by EPM facilities

Secondary (industrial-waste) Water current 4,446 9,962 6,698 -32.76
La Sierra thermoelectric station

None (cooling) Water current 68,572,727 56,184,786 59,222,768 5.41
EPM Building None (cooling) Sewage system 26,234 20,057 22,136 10.37
Aqueduct operation area (tanks and pumping) None Sewage system - Se incluye dentro de lo doméstico Se incluye dentro de lo doméstico

Domestic from facilities | | | 266,561 | 332,710 | 335,943 | 0.97

“*Facilities domestic spillage, includes spillages from tanks and pumping stations unloaded to the sewer system. * It should be noted that the Barbosa DWTP unloads onto a superficial source. Corantioquia approved in 2013 the five-year (2014-2018) polluting load reduction plan of
this facility.

Source: IDSOS.

Initiatives and projects developed in 2014, relating to wastewater management, are shown below:
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¢ Sanitation and Discharge Management Plan of Aburra Valley:in order to make progress with the SDMP, achieve
the goal of removing 160 tons/day of BOD from the Medellin river, and increase the level of dissolved oxygen to
5 mg/l, in 2016 we will continue with the construction of the Bello WWTP , the operation of the San Fernando
WWTP, and the awarding of the Centro Parrilla project for the modernization of water and sewerage systems in
Medellin downtown. The total investment in the execution of the plan during the period 2004-2014 was COP
$781,155 million, and the estimated investment for the period 2015-2017 is COP $1,108,826 million. A table with
the investments made and estimated by EPM for the Sanitation Plan of the Medellin river, Aburra Valley, is
attached.
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Medellin River rehabilitation - Investments executed and projected by EPM

Modernization of the sewage networks and elimination of wastewater discharges
Term Investment (COP millions) Physical goal (km)
| 2004-2014 335,195.00 284.20

| 2015-2017 482,125.00 178.20

Grupo EPM, all rights reserved 2015 © GrU po . epr'o
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Medellin River rehabilitation - Investments executed and projected by EPM

Modernization of the sewage networks and elimination of wastewater discharges
Project / activity Investment (COP millions)

Construction of WWTP 137,652.11

| 2015-2017 optimization 50,229.00
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Medellin River rehabilitation - Investments executed and projected by EPM

Modernization of the sewage networks and elimination of wastewater discharges
Concept Investment (COP millions)
| 2008-2014 execution 194,658.21

| 2015-2016 projection 524,226.81
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Medellin River rehabilitation - Investments executed and projected by EPM

Modernization of the sewage networks and elimination of wastewater discharges
Concept Investment (COP millions)
| 2008-2014 execution 113,064.53

| 2015-2016 projection 35,724.76
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Medellin River rehabilitation - Investments executed and projected by EPM

Modernization of the sewage networks and elimination of wastewater discharges

Concept Investment (COP millions)

2008-2014 execution 545.69
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Medellin River rehabilitation - Investments executed and projected by EPM

Modernization of the sewage networks and elimination of wastewater discharges

2015-2016 projection 16,520.92
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Medellin River rehabilitation - Investments executed and projected by EPM

Modernization of the sewage networks and elimination of wastewater discharges
Concept
2008-2014 execution

2015-2017 projection

Note: 2008-2014 compensatory rates, approximately COP 40 billion. Maser Urban Drainage Plan Agreement: COP 1.5 billion.

Investment (COP millions)

781,115.54

1,108,826.49
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EPM maijor discharges (2014)

59,229,446.00

56.25% 33594317
0.32%

0.02%

2,.30,770.00
2.19%

43,402,626.80
41.22%

EIDDWTPs m2 WWTPs = La Sierra thermoelectric station

» EPM Buiiding w Domestic from facilities

*Fgures In m? per year
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Source: IDSOS.

Management in subsidiary companies of EPM Group in Colombia

EPM Group, Colombia

The main results of the management of discharges resulting from industrial processes and domestic consumption of Emvarias, CHEC, Aguas de Uraba, Aguas de
Malambo, and Aguas de Occidente are summarized below:

e The total volume of wastewater discharges from those subsidiary companies in 2014 was 2,135,796.37 m3. 87.29% of these discharges corresponds to
Aguas de Occidente, 9.46% to Aguas de Malambo, 3.01% to Emvarias, and 0.22% to CHEC and Aguas de Uraba.

Wastewater discharges from the aforementioned subsidiary companies are detailed in the attached table.
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Spillages of the subsidiaries in 2014

Company Type of treatment Destination Discharge (m3/year) (?“Bg"/)f) Total Suspended Solid Material (mg/L) Average temperature (°C)
CHEC Secondary Superficial 3,278 60.95 39.14 23.77
Emvarias None Sewage system 64,399
Aguas de Uraba None Sewage system 1,341
Aguas de Occidente 1,864,702
Aguas de Malambo None Sewage system 202,176 417.70 509.14 32.9

Water conservation
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Water is considered to be an essential commodity for the life and development of society. The protection and
improvement of the river basins, and the environmental services they provide, is a priority in order to ensure
the sustainability of the territories.

The environmental conditions of the basins directly affect the water supply sources of the reservoirs and other
systems. In oder to contribute to the improvement of such conditions and prevent the risks related to the
availability of the water resource for the population it serves, EPM —directly and with other agents— promotes
programs and projects such as erosion control, environmental sanitation, environmental management at
reservoirs, forest management, restoration, fauna management, and environmental awareness.

Water quality deterioration was evident at some reservoirs and systems. Such events are mainly caused by
anthropic activities and they may affect the quality and availability of public utilities. The joint commitment and
actions of all the parties present at the territory are needed, so that each one —from its own position—
contributes to ensure a better quality of life for everyone.

EPM Management
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Below are some of the programs and initiatives that EPM developed in 2014 to preserve the basins.

Cuencaverde Corporation: It was established on October 24, 2013, in order to manage and invest financial
resources to protect, maintain and preserve environmental services, especially water, in the supplying
watersheds of the Riogrande Il and La Fe reservoirs, leading suppliers of water for the inhabitants of the
Aburra Valley and the watersheds themselves. It is a public-private partnership with the following partners:
Municipality of Medellin, EPM, Cornare, Postob6n, Nutresa Group, AMVA , Coca Cola—Femsa, and the Latin
American Water Funds Partnership.

In 2014, EPM executed a cooperation agreement with Cuencaverde for COP 4,000 million for the
implementation of projects related to: comprehensive water resource and biodiversity management, ecosystem
restoration, promotion of sustainable production practices, strengthening of the governance and the culture of
water, environmental dissemination and awareness raising, environmental studies, and monitoring and follow-
up on the supplying watersheds for Riogrande Il and La Fe reservoirs.

Reservoir Water Quality Program: Applied research on the quality of water in the EPM reservoirs Riogrande
Il, Porce Il and La Fe, in agreement with Universidad de Antioquia and Universidad Nacional de Colombia. It
addresses seven lines of study on physical processes, nutrients, sediments, limnoecology, agrochemicals,
emerging contaminants and humic substances, through the development of 13 master theses and 13 PhD
dissertations. The concept maps of the Riogrande Il, La Fe, and Porce Il reservoirs were obtained in 2014.
Progress was made in the fulfillment of the objectives regarding the sediments, the agrochemicals and the
recommendations. The latter will be submitted in 2015 in order to continue with the knowledge transfer
process and to include the recommendations made during the reservoir operation. The total investment in the
reservoir program is COP 5,626 million, out of which COP 627 million were paid during 2014.

Basin Management: During the implementation of the Strategic Environmental Plan by EPM Group, under the
category “Comprehensive management of basins and environmental services”, the performed actions were
related to: comprehensive management of water resources, forest management, biodiversity, and ecosystem
services, territory management and land use, relationships with the stakeholders, and involvement in
development programs. Some of these actions were jointly performed with other organizations such as
environmental authorities, NGO’s, universities and municipalities in order to protect and improve the
environmental conditions of the river basins that supply the reservoirs or systems of interest for the parties.
More information at:Joint environmental responsibility.

Involvement in BanCO2 program: Payment strategy for environmental services, aimed at developing a
compensation system for the conservation and restoration of natural forests, funded voluntarily by companies
and individuals. It is developed in accordance to the region’s situation, in which logging is part of peasants’
subsistence. Therefore, paying for environmental services has become a mechanism to preserve them and
reduce deforestation. EPM has joined the program supporting 82 families (1449 ha of forest) in municipalities
in the East of Antioquia, such as: La Ceja, La Unién, El Retiro, Abejorral, San Rafael, San Carlos, San Vicente,
Alejandria, Carmen del Viboral, and El Pefiol.

Efficient water use and water saving plans: Under Colombian Act 373 of 1997, the company has plans for
the efficient use and water rationalization (PUEAA), aimed at optimizing water consumption and increasing its
availability in supplying watersheds. During its implementation, actions related to technology changes,
implementation of best practices, training sessions, and loss reduction, among others, are performed.

Involvement in the CEO Water Mandate: In 2014, EPM joined this United Nations’ initiative, honoring its
commitment to water conservation and to the belief that the engagement and actions of all the society are
needed to ensure the sustainability of the territories where it carries out its actions and provides its services.
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Pact for efficient water use and saving: In compliance with the agreement executed between the Ministry of
Environment and Sustainable Development and the aqueduct, sewerage, and hydroelectric sectors that are
members of Andesco, progress was made in conducting some workshops related to water management and
conflict resolution. Such spaces included the participation of companies in the guild, and other public and
private parties.

Water Quality Monitoring: The quality monitoring on the sources that supply the Aqueduct System of the
Metropolitan Area and the main sources for Riogrande ll, La Fe, and Piedras Blancas reservoirs was
performed twice a year for microbiological, physical, and chemical analyses of the tributary sources, the
consolidation of such results, and obtaining quality curves for the sources. All of this enables us to adapt the
treatment process and perform actions for the environmental authorities, in the appropriate cases.

Raising Awareness on Water and Environmental Conservation: As part of the strengthening of the water
culture, in 2014, we held events such as the celebration of the World Water Day, and ludic and educational
activities at EPM Water Museum. We continued the program Cuidamundos aimed at students and teachers,
the programs for environmental awareness raising along with EPM Foundation, the participation in the program
Alé EPM, and the environmental training programs for EPM Group people.

Other programs: EPM set up a network of drinking water dispensers at 50 sport facilities in Medellin, monthly
benefiting approximately 250,000 people. Likewise, EPM Foundation has taken 129 small purification plants to
schools located in rural areas, contributing to the quality of life of students and teachers.
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As a complement to the actions previously described, below is a link to the article titled “Water Fund”,
highlighting the importance of this strategy for the conservation of basins. There is another link that redirects to
some initiatives related to the celebration of the World Water Day in 2014.

http://www.epm.com.co/site/portals/descargas/medios/Edicion_9.pdf

http://www.epm.com.co/site/Home/Saladeprensa/Noticiasynovedadesnueva/EPMcustodiaelaguaparaelbienest
ardelacomunidad.aspx

Management of EPM Group Subsidiaries in Colombia

EPM Group subsidiaries, Colombia
Below are some basin conservation programs and projects implemented by the subsidiaries of EPM Group.

CHEC Protected Forests: Since 1960, CHEC has been acquiring lands in the upper parts of the river bains
that supply the power generation system. It also devotes 5,101 ha to forest conservation. The most
representative lands are in the upper basin of Chinchina river, in the Municipalities of Manizales and Villamaria
comprising an area of 4,200 ha, which was declared as a protective forest reserve by Corpocaldas. The
involvement of CHEC in the initiative “Pacts for Chinchina river basin” —for the recovery and conservation of
such basin— stands out as well: http://www.chec.com.co/sitioweb/node/335

EDEQ Forest Compensation: This program was carried out jointly with Circasia Mayor’s Office in order to
reforest the biological corridor known as Quebrada Cajones. A total of 250 trees of different species were
planted there.

Evaluation of Supply Basins: A general diagnostic evaluation was carried out —with existing information—
on the environmental issues of the supply basins for EPM’s reservoirs and systems, as well as the water and
energy subsidiaries. It will continue in 2015 in order to define the priorities on protection and the actions that
will be performed with other parties.

Water consumption

Its purpose is to reduce or maintain water consumption for different uses: residential, industrial and cooling in
operations of the company that are under its control.

e Empresas Publicas de Medellin E. S. P. does not use for consumption protected water sources under
the Ramsar Convention or national or international similar forms of protection.

e Water consumption in the different processes of EPM do not exceed the licensed water flow; however, it
is important to specify that the flow used to generate energy varies each hour during the 24 hours of the
day, due to conditions of demand of the national system. To guarantee the demanded energy our
reservoirs allow us to store water during rainy seasons, which is to be used in dry seasons. As a result,
the corresponding analysis of consumption versus license must be done with annual data that reflect the
climate change in such period and the demands of the National Electricity System.

e Due to factors such as climate change, it is important to have reservoirs to store water, since long rainy
or dry seasons are increasingly more frequent or possible.
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EPM Management

Water collected and used by EPM during 2014, coming from different source types, surface, water supply, atmospheric, underground, etc., was 16,184 Mm3, of
which 99.97% correspond to superficial water consumption, as indicated below:

e The total consumption of surface water was 16,180 Mm3.
e 97.82% of surface water was reused for the production processes of energy generation.
e Surface water consumption decreased 4.54% in relation to 2013. This decrease was associated to less energy generation in the Guatapé hydroelectric

power station during 2014, due to the low levels of the Pefol-Guatapé reservoir.

The following tables show water consumption in the EPM’s WWTP and DWTP and water consumption for energy generation.
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EPM's water consumptfion according to the source (DWTP and WWTP)

2012 2013 2014
Plant Surface water External aqueduct water supply Surface water External aqueduct water supply Surface water External aqueduct water supply
(m3/year) (m3/year) (m3/year) (m3/year) (m3/year) (m3/year)
Aguas Frias 596,833 570,421 559,174
Ayura 159,772,072 160,696,470 151,126,646
Barbosa 1,605,519 1,513,689 1,637,223
Caldas 3,525,413 3,482,547 3,501,695
La Cascada 1,699,706 1,603,792 1,586,747
PTAP
La Montafia 6,859,975 8,753,434 8,079,980
Manantiales 113,920,318 110,817,395 113,460,719
San Antonio de Prado 2,457,406 2,580,041 2,588,928
San Cristébal 4,288,799 4,083,747 4,466,484
Villa Hermosa 2,992,885 22,864 1,260,012 6,273,996
Palmitas 29,902 40,506 43,893
PTAR El Retiro 421 273 272
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EPM’s water consumptfion according fo the source (DWTP and WWTP)

PTAR San Fernando 153,642 158,930 170,995

Subtotal 297,748,828 176,927 295,402,054 159,203 298,225,485 171,267

Source: IDSOS.

Water consumption variation in the WWTP and DWTP of 2014 in relation to 2013 was 0.73%.
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Water consumption of EPM’s “power plants and support facilities” by type of use

Water consumption for EPM’s power generation (2014)
Departments Generation Domestic use Cooling Total
md/year md/year md/year md/year
Sierra Dorada Operations Unit 30,669 10,194 59,222,772 59,263,635
Guadalupe Operations Unit 3,242,612,085 104,877 3,242,716,961
East Zone Operations Unit 4,188,416,792 53,647 4,188,470,439
North Zone Operations Unit 734,679,070 1,996 734,681,066
Small Power Plants Direction Office 974,936,951 1,329 974,938,279
Porce Operations Unit 6,690,004,487 30,363 6,690,034,850
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Management in the EPM Group subsidiary companies in Colombia

Water consumption for the EPM Group subsidiary companies in 2014 was like this:

e In the DWTPs and WWTP of the Aguas de Uraba, Aguas de Occidente, Aguas de Malambo, and Aguas de Oriente subsidiary companies, water
consumption was 33.78 Mms3; of that volume, 99.99% corresponded to consumption of surface water. 62.08% of the consumption was from Aguas de Uraba
and 23.08%, of Aguas de Malambo. The remaining percentage was from the other subsidiary companies.

e In the energy subsidiary companies, CHEC, ESSA, CENS, and EDEQ, water consumption was 98,318 m3 of which 77.86% corresponded to residential
consumption in the administrative and commercial headquarters and electrical substations and 22.13% to water consumption for power generation.

e The total water consumption of Emvarias in 2014 was 64,399 m3, of which 63% was used in the Technical Direction, Operation and Maintenance; and 28%
corresponded to the Administrative Direction. In the consumption of this last one, the cafeteria and the Aurelio Mejia stadium, where some events of equine

exhibition take place, were included.

The attached tables show water consumption in the DWTPs and WWTP |, as well as in the energy subsidiary companies and Emvarias.
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Water consumption of EPM’s subsidiaries according fo the source (PTAP and PTAR)

Aguas de Uraba - DWTP

Aguas de Uraba - WWTP

Plant

Apartad6 DWTP

Bajira DWTP
Carepa DWTP
Chigorodé DWTP
Mutatd DWTP
Reposo DWTP

Turbo DWTP

Ciudadela Bolivar (Turbo) WWPS

JesUs Mora (Turbo) WWPS

Chigorodé WWTP

Grupo EPM, all rights reserved 2015 @

Surface water
(m3 /year)

Grupo-epm™

9,997,391

286,717

2,929,692

2,870,230

494,766

278,100

4,119,919

2014

External aqueduct water supply
(m3 /year)

220

30
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Water consumption of EPM’s subsidiaries according to the source (PTAP and PTAR)

Santa Fe de Antioquia DWTP 2,234,390
Aguas de Occidente - DWTP San Jerénimo DWTP 772,518
Sopetran DWTP 1,230,088
Olaya DWTP 122,975
Aguas de Oriente - DWTP El Retiro DWTP 648,125 388
El Tesoro DWTP 5,549,734
Aguas de Malambo - DWTP
El Concord DWTP 2,250,251
Subtotal 33,784,896 644

Source: IDSOS.

Grupo EPM, all rights reserved 2015 © GrU po . epr'o




Grupo-epm

Sustainability
2014 - Report

Water consumption (2014) - Energy business subsidiaries

CHEC's we.uer % according to ESSA’s we?ter % according to CENS wa.t er % according to EDEQ’s we.ﬂer % according to Total water % according to
Water use consumption consumption consumption consumption )
the use the use the use the use consumption the use
(m3/year) (m3/year) (m3/year) (m3/year)
Energy Generation | 18,214.00 | 54.81 | 3,548.00 | 13.79 | | | | | 21,554.03 | 20.77
Domestic: administrafive headquarters, commercial 12,042 45.19 23,002 86.21 41,422.00 100.00 5,055.00 100.00 82,237.00 79.23
branches and sub-stations
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Water consumption (2014) - Energy business subsidiaries

Source: IDSOS.

Emvarias’ water consumption (2014)

Branches/Facilities (m3/year)
Administrative Direction Headquarters (general services) 18,019
Final disposal - Curva de Rodas 87
Technical operations and maintenance direction branch 40,591
Centro A 4,514
Centro B 1,188
Technical direction - operations and maintenance vector 0
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Human Rights

Video: https://www.youtube.com/embed/SzVwhVLJujs
Respect for and promotion of Human Rights in the Group’s practices, including the supply chain
The viability of operations and the reputation resulting from practices of respect and promotion of Human Rights represent high values for the company and for the

dignity of the people.

EPM Management
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014 Goals

Encourage the security entities to comply with clauses of human rights-related training in the security
agreements and contracts, and to monitor their compliance.

Strengthen the commitment of the contractors regarding the compliance with human rights clauses, and
monitor their fulfillment.

Implement the virtual course on human rights for providers.

Implement the claims and complaints mechanism that is addressed to human rights, and have official,
complete and timely information on claims and complaints related to human rights.

Implement the human rights course as a face-to-face class and according to the criteria of the Human Rights
Guide for Businesses and the Protect, Respect and Remedy framework.

Continue the housing restitution process for all the families from San Andres de Cuerquia.

As part of the Ituango Project, agree upon comprehensive restitution measures with families from Orobajo,
Barbacoas and Puerto Valdivia (reservoir and other locations).

Nueva Esperanza Project:
e Relocation of 11 houses affected by the 230 kV line project.

e Agree with the Cundinamarca Governor

2014 achievements

The Mining and Energy Committee together with other companies in the sector and the Ministry of Defense carried out actions aiming at the creation
of the standard main body of the agreements involving law enforcement.

A virtual course about human rights and companies was developed and offered to contractors. A human rights incident mechanism was created for
contractor employees.

The course was created and will be implemented in 2015.

The institutional human rights incident mechanism was put in operation for contactor employees. It aimed at facilitating the interaction with these
stakeholders and identifying improvement opportunities in the processes related to contractual relationship.

The contents of the course were created, but the methodological framework of the course is under construction.

22 families in San Andrés de Cuerquia have received their houses. In total, 16 of them received new houses and 6 families received second-hand
houses.

Housing restitutions were completed in Puerto Valdivia: 6 families in the suggested premises, 37 direct acquisitions, 17 temporal relocation. In the
other locations, 14 families received the suggested premises and 10 solved through direct acquisitions.
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Institutional management regarding Human Rights

In 2011, EPM endeavored to the task of building an institutional Human Rights-focused labor model, as a
fundamental step towards strengthening the relations with all its stakeholders. Thus, the company has fostered
the formal integration of the responsibility of respecting human dignity in all its business operations.

With the proclamation of the institutional Human Rights policy in 2012, the organization ratified and made
public this commitment to the respect for the Human Rights and the International Humanitarian Law in its
business activities, and it laid the formal foundations for its implementation in the entire EPM Group. This
decision is consistent with the adherence of the organization to the United Nations Global Compact in 2006,
and it also comprises the promotion of the aforementioned respect in the companies that form its supply chain.

The institutional management in terms of Human Rights includes all the actions performed for the
implementation of the policy in the EPM Group, as well as the strategies aimed at extending the commitment
to the Suppliers and Contractors.

In 2014, EPM started the preparation in the Group’s Colombian energy business subsidiaries to approach the
Human Rights topic in the operations, and strengthened its actions in terms of the promotion of the respect in
the supply chain.

EPM Management

Aware of the need to strengthen the Human Rights management from the business practices across the entire
country, EPM focused in 2014 part of its efforts on the promotion of this crucial topic among the companies
that form its supply chain.

Thus, the organization implemented the “Institutional Human Rights incidents mechanism for the employees of
the contractor companies” in 2014. It is an instrument designed to facilitate the relation with this stakeholder
group and identify adequate actions for strengthening the processes related to the contracting management. In
its first weeks of operation, the mechanism received and processed one incident, which was analyzed by
different departments of the organization. Based on the collection of documentation, those departments helped
to identify the causes, effects and improvement opportunities arising from the situation.

Furthermore, all condition sheets and contracts with third parties included clauses related to the obligation of
abiding by the dispositions of the institutional Human Rights policy and its guidelines, with the purpose of
minimizing the risks. The clauses deal with, among other commitments, the prohibition of the use of child labor
and the fostering of decent labor, understood as the one that is free of discrimination, is well paid and is carried
out in a safe and healthy environment.

In 2014, a virtual course on Human Rights in companies was designed and developed, and it will be shared
with the Suppliers and Contractors in 2015. The purpose of this tool is to raise awareness and teach about the
importance of approaching this topic within the business management. The organization structured an in-
person course on the same topic for its employees, but it was adjusted based on the criteria of the “Human
Rights guide for companies” and the “Protect, Respect, Mend Framework,” and the contents of the course
were defined, as well as the course modules in which they will be treated. The course will be implemented in
2015. Regarding the personnel involved in security operations, the organization permanently monitors the
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training provided to them in relation to the respect for the Human Rights.

The company participated in the “First legal clinic about strategic international litigation on Human Rights” held
in Colombia, with a duration of 24 hours and through which one employee from the Legal Department was
trained on the subject, as it is considered to be a key matter in the current dynamics of the projects developed
by the organization. Additionally, 370 people responsible of the security in the operations of the organization
were specifically trained in Human Rights matters.
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Contractor security personnel trained in Human Rights aspects

Program Number of participants (2014) Hours of training (2014) Security personnel percentage (2014)
Human Rights training (East, San Rafael, Alternate Z., Donmatias, Porce 3, Southwest and West). Empresa Vise Ltda. | 147 | 2 hours in each zone 20% |
Human Rights training (Aburra Valley metropolitan area) Empresa Segurcol Ltda. | 223 | 6 | 31% |

Management in the EPM Group’s Colombian subsidiaries

Generally in the companies of the EPM Group, the approach to the Human Rights is in a stage of installation and start, even though several companies have
already developed important actions with a clear focus on the subject.

Currently, all of Emvarias’ contracts include clauses aimed at promoting the respect towards the Human Rights, for instance with decent labor conditions. EDEQ
also includes a specific clause related to the Human Rights in the contract conditions documents regarding the actions and activities of the contractor companies.
This company has had since 2011 a specific declaration on Human Rights and Gender Equality that establishes commitments to the promotion and respect for the
subject.

In 2014, CHEC performed a self-diagnosis process with Icontec’s support with the purpose of establishing the state of implementation of the ISO 26000 standard
regarding every one of its seven fundamental subjects, one of which are the Human Rights. This exercise will be evaluated in 2015 with the identification of the
risks related to the matter in question.
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Human Rights fraining (2014)

Program Number of participants Hours of training
Emvarias: Human Rights management - Security company - Las Américas. | 193 | 386
CENS - Global Pact and Human Rights | 43 | 2
CHEC - Basic Security Course - Human Rights module (given by a security company) | 96 | 2
EDEQ - Human Rights training for security personnel | 57 | Not available
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Diversification of renewable energies

Video: https://www.youtube.com/embed/TATHyLfK40E
The EPM Group is committed to increase the use or start using new sources of renewable and clean energy apart from the hydrological.

The access and generation of electric power by means of renewable sources different to the hydrological energy create a high economic value for EPM because
they prevent the increase of the costs due to low competitiveness, the coverage of the populations without service is improved, and the risk of depending
exclusively on water is minimized. Additionally, a high environmental value is generated, contributing to the reduction of greenhouse gas emissions; and, lastly, a
high social value is also generated due to the fact that the use of unconventional energy sources is considered to be a matter of public utility and social interest for
the benefit of the entire country. It is a fundamental step to ensure a complete and timely energy supply, the efficient use of that energy, and the preservation and
conservation of the renewable natural resources.

EPM Management

Wind power, solar energy, geothermal energy, biomass, biogas, biofuel, and small hydroelectric stations are the new energy sources EPM has been working on.
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2014 Achievements

Economic and financial evaluation of a 20 MW wind project in Guajira.
Installation of new wind power stations in potential sites, after consultations with the communities. |

Initiate studies for the production of solar energy in the target market. |

Complementation of technical studies related to geothermal energy in the Nevado del Ruiz. |

Source: EPM’s Development and Innovation Department.

Geothermal energy: Execution of the contract signed by USTDA, DEWHURST and EPM with the following progress: LIDAR analysis, geo-scientific model adjustment, and recommendation of the exploratory drilling points.

| “Primavera” vehicle: the “Primavera 2” vehicle will be jointly developed with Universidad EAFIT with the purpose of participating the 2015 World Solar Challenge in October in Australia.

EPM Group management
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2014 Goals 2014 Achievements Compliance

CHEC:

i) Support the completion of the grant contract among with USTDA- EPM - Dewhurst to develop the technical, economic and financial feasibility studies for the

i) Support the signing of the grant contract with USTDA- EPM - Dewhurst for the Valle de construction of a geothermal power plant.

Nereidas geothermal project.

" . . ’ : . i) Progress was made in the baseline studies as input to the Environmental Management Plan.
i) Progress in the construction of the base line of the geothermal project as input for the

Environmental Management Plan.

Source: CHEC and EPM’s Development and Innovation Department.

CHEC: Do the expanded geothermal conceptual model.
| CHEC: Develop the initial design and specifications of the drilling infrastructure and budget. |
| CHEC: Start building the deliverables of the Environmental Management Plant for drilling deep wells. |

| CHEC: Initialize the technical, economic and financial feasibility studies for the construction of a geothermal power plant in the Valle de las Nereidas with a special focus on the following deep drilling phase. |
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Biogas

EPM has identified biogas as an energy of interest. In this regard, there have been some preliminary analysis
to define the best use of the biogas generated by the waste in La Pradera Landfill, located in the northern
subregion of the Department of Antioquia.

Among the possible uses for this are electricity or heat generation or applying purification processes to inject it
into the natural gas network as a new line of business.

Additionally, since 2001, the company has been using the energy generated from the use of biogas production
at the San Fernando Wastewater Treatment Plant to cover the energy needs of the operational processes.

The results from the last three years have demonstrated that the provisions regarding the plans to obtain 33%
of the energy from self-generation have been achieved and that additionally, this has contributed to the
efficiency of the processes and the reduction of methane emissions.

It should be noted that the recovery of energy in the plant is based on the generation of electric and thermal
energy. The electric energy is used for consumption and the thermal energy is used for heating the mud
(between 28 ° C and 37 ° C).

Wind power

EPM plays an important role in the electricity business panorama in Colombia. In this regard, it has taken up
new corporate challenges through research on the field of alternative energy sources. It is the case of the
pioneering project, “Jepirachi”. Through this project, EPM uses wind to generate power. This project is located
in La Guajira, in northern Colombia. It has a capacity of 19.5 megawatts and is part of a research program led
by EPM for the future development of this technology in the country.

Additionally, it worth mentioning that during 2014 the economic and financial evaluation of a 20-megawatt wind
project in La Guajira was conducted. Moreover, after an agreement with the communities in the area, new wind
stations were installed in potential sites.

Management in EPM
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The Jepirachi park accounted for 0.53% of the total energy generated by the company and it meets the
conditions laid down in the Kyoto Protocol for Clean Development Mechanism (CDM). It is also registered with
the United Nations under Code 0194, April, 2006.

This project has generated extensive knowledge and experience in the field of wind power. Therefore, in keeping
with the objective of progressing in the field of clean environmentally-friendly energy, resulting from an innovative
visionary governance and a committed work team, Los Cururos Wind Farm project, located in Chile, was opened
in 2013. The project is in line with the objectives of the Chilean National Energy Policy since it tends to guarantee
supply, diversify energy sources, reduce dependence on fossil fuel producing countries, and produce electricity in
a decentralized way without generating greenhouse gases. In this sense, the project includes both the sale of
certificates of non-conventional renewable energy related to Law 20.257 and the Clean Development Mechanism
of the Kyoto Protocol and/or any other national or international scheme fighting against the greenhouse effect, as
an essential part of the projected operating income.

Wind turbines and Substation to connect to the Interconnected System

Geothermal energy
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One of the renewable energies that EPM has also explored is the geothermal energy, which is produced in the
earth and is concentrated near the volcanoes.

Since 2011, EPM and CHEC have been conducting studies related to the construction of the first geothermal
power plant in Colombia with a generation capacity estimated in 50,000 KW. This station would be connected
to the National Interconnected System and would become a feasible alternative when facing climate
phenomena such as “El Nino”. This power plant would be located in an area of the Ruiz mountain known as
Nereidas, in the state of Caldas, central west of the country.

EPM and CHEC have been conducting studies related to the construction of the first geothermal power plant in
Colombia with a generation capacity estimated in 50,000 KW. This power plant would be located in an area of
influence of the Ruiz mountain, in the state of Caldas.

EPM Management

Spring of thermal water in the Nereidas valley.

In order to continue with the materialization of this project, EPM hired the firm Dewhurst Group LLC to conduct
a study that includes the refining and integration of the conceptual geological modeling, the definition of drilling
sites, the engineering work, and the estimation of the economic performance. The United States Trade and
Development Agency (USTDA) granted a subsidy of USD 871,000 for the execution of this contract.

Solar energy

Solar energy in the world has accelerated in the past two years. For this reason, both private and public
customers have begun to ask EPM for solutions for different needs based on this technology.

EPM developed two pilot projects in partnership with the Government of Antioquia and the Instituto de
Planificacion y Promocion de Soluciones Energéticas para las Zonas no Interconectadas (Institute of Planning

e
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and Promotion of Energy Solutions for Non-Interconnected Zones, IPSE) to offer 10 educational institutions in
indigenous reserves of Antioquia and 100 houses in six villages in the municipality of San Vicente del Caguan.

EPM Management
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In 2014, in order to serve new customers with solar technology and to explore and identify the best business
model to meet the non-interconnected zones in Colombia through solar energy, EPM developed two pilot
projects in partnership with the Government of Antioquia and the Instituto de Planificacién y Promocion de
Soluciones Energéticas para las Zonas no Interconectadas (Institute of Planning and Promotion of Energy
Solutions for Non-Interconnected Zones, IPSE) to offer 10 educational institutions in indigenous reserves of
Antioquia and 100 houses in six villages in the municipality of San Vicente del Caguan, located in the southern
part of the country. Solar energy kits were distributed in the community. Each kit included a solar panel, a
refrigerator, a TV, a water purifier, a mobile charger and led bulbs. This allows families in these non-
interconnected areas to have energy and appliances in their homes.

School located in a non-interconnected area (ZNI) in Antioquia

In addition, EPM obtained the approval for a project co-financed with resources from the General System of
Royalties for the development of solar cells with new materials that make them more efficient and economical.
This created a new business for EPM and other companies and Antioquia.
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Climate strategy

Video: https://www.youtube.com/embed/dTxdWHJbL4M

EPM has a climate change strategy consisting of a set of objectives, goals, statements, guidelines, action plan, and monitoring carried out to achieve a
comprehensive management on issues related to climate change and variability, as well as to make possible continuity of public utilities and cause the least effect
on its stakeholders. Its “strategic lines” are mitigation, vulnerability, and adaptation, supported by financing schemes, technology, innovation, and communication.

Aware of its interdependence with the environment, the company recognizes the importance of combining its management with an climate-friendly development,

considering both its environmental politics and plans, and its purpose: “sustainability”.

In that sense, the company integrates initiatives for emission reduction, and for the investigation and implementation of clean and efficient technologies in its
processes and projects, as well as understands the importance of knowing the effect of climate change and variability on ecosystems, on the territories covered
and served, and on the preservation and availability of natural resources, with the purpose of designing strategies to strengthen its policies, encouraging strong
economies, ensuring continuity in the provision of its services, structuring new products, and identifying competitive advantages that enable the establishment of

risk adaptation and management schemes in such environments.
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2014 Goals 2014 Achievements Compliance

Maintain the EPM headquarters emission factor in Colombia below the emission factor in For the period under consideration, the emission factor associated with energy generation in the EPM matrix, 0,0246 tCO2/MWh, remains under the SIN emission factor
the national electricity sector. (0,2000 tCO2/MWh).

At the management level:
® The operative team was formed.

Implement the development of the project in accordance with the provisions of the Project | ® Archiving and management strategies were defined for to handle the information collected for the project.
Design Document.

At the socio-environmental level:

e 121,816 seedlings were distributed to communities in the area of influence of the project for production purposes.

® 300 firewood stoves and wood gardens were provided to the community.

e 16 radio ads were made to promote the environmental education programs covering topics such as reforestation, biodiversity and environmental management.

® The biological corridor initiative was socialized with different entities. An agreement was established with CORANTIOQUIA and progress was made in the draft of
another agreement with the Government of Antioquia.
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2014 Goals 2014 Achievements Compliance

Maintain the reduction of emissions (an average of The avoided emissions of the Jepirachi, La Vuelta and La Herradura clean development mechanism projects were maintained, with 21,916 and 73,569 tons of CO?/year, respectively.

70,000 tons of CO?/year).
Complete the characterization study. Determine and In 2014 the study of future water response was completed for some of the EPM areas of interest considering the actions to year 2100. The study concludes that the main adaptation actions must aim at Partial
quantify the climate risk in EPM. the incorporation of future changes in the dynamics of climate variables, the occurrence and distribution of extreme events and the optimization of water resources.

Complete the GHG-scope 3 inventory and prioritize the
actions that should be implemented with the supply
chain.

The EPM GHG-scope 3 inventory was completed, covering up to 2012. The results reported a total of 2,050,610 tonCO2 equivalent and include the categories of goods and services, capital assets, fuel
related activities, waste generated in operations, corporate trips, personnel trips and end-use of products sold. The largest releases and recommendations are found in the latter category.

Source: EPM.
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2015 Goals

EPM emission factor Maintain the EPM headquarters emission factor in Colombia below the emission factor in the national electricity sector.

Emission compensation Define the strategy of emission compensation based on the projects on emission reduction developed at the company and the annual emission inventories.

strategy

Scope 3 inventory Make the EPM inventories for the years 2013 and 2014 and structure the management proposal for the Scope 3 carbon footprint.
i) Start the analysis to determine the company’s risks associated to climate events.

Adaptation

ii) Start the second phase of the study “the characterization of the hydric resource response through the generation of future series of precipitation, discharge and temperature for the 2014-2100 time limit” with applications to every EPM business
bases on the results from the modelling stage.

i) Continue with social and environmental management activities considered in the project, such as forestry development, construction of efficient firewood stoves, wood gardens, development of productive and environmental education projects.
REDD+ Project

ii) Adjust and update the Project Design Document.
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Management of greenhouse gas emissions, emission reduction projects

Given that the most part of energy comes from renewable sources and that thermal energy is the mix to guarantee
response to demand, the company has not set emission reduction goals. However, it keeps and strengthens the
development of emission-reduction and energy-efficiency projects. See energy generation, according to
sources: Efficient Use of Energy

Some of the relevant initiatives were:

e Reduction of methane emissions resulting from natural gas leaks. In 2014, leaks were 54,528 m3, while
116,524 m3 were reported in 2013; it means a reduction of 61,996 m3 of the leaks caused by third parties.
These improvements are due to incentives of the Leaks Plan, through the “Call Before You Dig” program.

e Operational strengthening of the system and maintenance of the energy distribution and transmission
processes, in order to minimize SF6 leak.

e Start-up of the Demi NOx plant for the control of emissions derived from the use of liquid fuel in the La Sierra
Thermoelectric Plant.

e Reduction of 4,483,947 tCO2eq since the set in motion of the four projects recorded in various international
standards.

e Development of the electric-vehicles pilot project, which, with 12 vehicles, reports an average reduction of
CO2 emissions equivalent to 18.92 tons.

e Awarding of the contract for the supply of the three 400 hp engines of the Palenque pump, within the
framework of the implementation plan of the energy efficiency program designed for seven pumping systems
of the EPM water purification process. The plan takes into account the replacement of two additional engines
of 700 hp in the Pantanillo river pump, which is equivalent to 47.92 t CO2eq of GHG emissions and savings
of COP $80,468,000.
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GHG emissions, Christmas Lights event at the
Medellin river walk
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Source: EPM.

Grupo EPM, all rights reserved 2015 € GrU po'epro




Sustainabilit
GI'UPO'eP") ‘ 2014-Rep0r¥

Christmas lighting in Paseo del Rio emitted 1,067 tons of CO2eq in 2014, i.e. 32% less than in 2013. Despite the duration (37 days in 2013 and 45 days in 2014),
it had a lower average number of visitors per day (44,824 in 2013 and 29,742 in 2014). In addition, the use of high-tech LED lights for electric energy consumption
was a determining factor in emissions reduction in this period.

To reduce the footprint, we will take advantage of carbon captured (4,070 tCO2eq) and stored in forest plantations sown to this aim in the area of influence of the
Riogrande I-Il and Penol-Guatape reservoirs.

EPM Projects of Avoided Emissions

Since 2004, GHG emissions have been reduced through the registration of projects before various international standards, as follows:

e CDM (Clean Development Mechanism): “Jepirachi” with 21,916 tCO2eq estimate per year and Vuelta y Herradura with 73,569 tons of CO2eq estimate per
year.

e CCB (Climate, Community and Biodiversity): REDD+, in Gold category, with 5,631 tCO2eq estimate per year.

e VCS (Verified Carbon Units): Hidroituango with 4,383,088 tCO2eq per year).

e The Bello WWTP, with 59,038 tCO2eq estimate per year, and the Los Cururos Wind Farm, with 173,819 tCO2eq estimate per year, are in registration
process.

To date, the company has commercial agreements only with “Jepirachi” (until 2017). In this regard, the company started in 2014 the status analysis of each one of
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the other initiatives and projects, in order to evaluate internal offset alternatives with the purpose of: studying carbon footprint to set annual reduction goals;
integrating the analysis into expansion alternatives; diversifying the energetic basket according to the corporate strategic growth; encouraging the development of
a platform for calculating and reducing emissions among customers and suppliers.

EPM 2014 emissions reduction projects

Project name Prevented emissions (CO2 Ton/year) Registration Credit period start date
22
Jepirachi UNFCCC 2012-2018
(commercialized)

La Vuelta y La Herradura 74 UNFCCC 2010-2017 (validated in 2014)
PTAR Bello 59 UNFCCC Registration procedure in progress
Ituango 4,383,000 VCS 2018-2027

REDD + 5 CCB 2014-2023

EPM Group Management
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Some relevant initiatives in other companies of the Group were:

e Treatment of biogas in the Santa Fe de Antioquia WWTP, operated by Aguas de Occidente. Results
show control of 18.76 tons/year of greenhouse gases (methane), produced during wastewater treatment
processes in the anaerobic lagoon of the WWTP, equivalent to 32.82 tons of CO2/year.

e Reuse of 4.5 million of m3 of biogas produced during anaerobic digestion of the San Fernando WWTP,
for generation of energy necessary in the plant operation.

e Emvarias is making progress in the measurement of flow and characterization of gases emitted in the La
Pradera landfill. Additionally, it made a public call for tenders to supply the service of operating lease of
vehicles, with the purpose of both reducing atmospheric emissions and noise decibels, and saving
economic and financial resources of the company. Likewise, it managed to reduce 10.78 tons of
greenhouse gas emissions in its fleet, thanks to replacement of diesel vehicles with natural gas vehicles.
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Adaptation to climate change and variability

Set of strategies, measures, and projects properly identified, assessed, and prioritized in time, according to the
scale of risk associated with climate events, in order to provide actions contributing to the sustainability of the
company, its services, and its environment through adaptation to the conditions and changes associated with
climate.

In 2014, the study of the stimation of potential changes in the hydrologic response in EPM’s areas of influence
under variability and climate change scenarios with a 2100 horizon was completed. It was concluded that
the main adaptation actions must aim at incorporating future changes in the dynamics of climate variables,
occurrence, and distribution of extreme events and at optimizing water resources

Management in EPM
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Climate change and variability have a significant influence on the modulation of water resources and their
availability, being water resources very essential in the generation of economic, social, and environmental value for
the EPM Group and its stakeholders. Therefore, it is important to know the changes that may occur in the future.
By means of a research contract with the National University of Colombia, Medellin campus, EPM completed the
study of the potencial response of water resources and different climate variables to climate change and variability
in some areas of interest. These results will be used as one of the inputs to begin structuring the adaptation plan in
2015.

The following are the most important results of the study that stand out:

1. In the historical data owned by EPM, a statistically significant increase in temperature is shown.

2. A long-term trend towa